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A LETTER FROM THE PRESIDENT
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I would like to personally welcome you to Red Roof’s 2011 Brand Conference.  
For the past 38 years, our hotels have been known for a warm and welcoming 
spirit, along with higher-end amenities at an affordable price. Red Roof is the 
leader in economy lodging; our primary focus is to provide our guests with the 
greatest value, consistency and excellent customer service.

With signs of the economy and the hospitality industry steadily returning 
back to life, this conference promises to be an exhilarating and rewarding 
meeting for all of us. We are positioning the company for strong profitable 
growth, robust development and expansion; I am certain you will join me in 
welcoming in this new era at Red Roof! 

This year’s event will provide you with invaluable perspectives and a unique 
insight into the future of Red Roof. Your attendance at this conference is vital 
to Red Roof’s goal of being the industry leader in economy lodging.  

Andrew Alexander
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Time Event Location

7:00 to 8:00 am Breakfast Events Center

8:30 to 11:30 am General Session The Great Hall

12:00 noon to 
1:00 pm

Lunch Events Center

1:00 – 3:00 pm General Session The Great Hall

3:30 – 5:45 pm Breakout Sessions Respective Rooms

6:30 – 11:00 pm

Cocktails, Formal  
Dinner, Awards,  
followed by live  
band and dancing

The Great Hall

Time Event Location

12:00 to 5:00 pm All day Arrivals & 
Registration

Great Hall  
Registration Desk

6:00 – 8:00 pm
Welcome Dinner
with Performance  
by Whitney Duncan

The Great Hall

8:00 – 9:00 pm Recption and Dancing The Great Hall
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AgENDA AT A gLANcE

Sunday, September 25

Monday, September 26

Tuesday, September 27

Time Event Location

8:00 to 8:45 am Breakfast Events Center

9:00 to 11:15 am Breakout Sessions Respective Rooms

11:30 am –  
12:00 noon

Closing General  
Session

The Great Hall

12:00 noon to 
12:45 pm

Lunch
Box lunch

Lunch and Seating 
in Events Center
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HOTEL MAPS

Lobby Level

Conference Level
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Developed By: SoftHotel

SUNDAY, SEPTEMBER 25 AT 9/8C

THE AWARD-WINNING SERIES RETURNS

MAKE ROOM FOR THE BEST

®

©2011 Home Box Office, Inc. All rights reserved. HBO® and related service marks are the property of Home Box Office, Inc.
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Sunday

Time Event Location

12:00 noon to  
5:00 pm

All day Arrivals & Reg-
istration

Great Hall  
Registration Desk

1:00 to 5:00 pm
Franchise & Inn  
Management  
Professional Certification

Captain/Yeoman

6:00 – 8:00 pm
Welcome Dinner
Theme: Country
Attire: Casual/Country Western

The Great Hall

7:00 – 8:00 pm Whitney Duncan The Great Hall

8:00 – 9:00 pm Reception and Dancing The Great Hall

September 25

HIgHLIgHTS
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Whether taking a late afternoon hike or playing for a room full of fans, one 
thing is clear about Whitney Duncan – this small town girl hasn’t lost sight of 
her country roots. Born in the small town of Scotts Hill, TN, this no-nonsense 
contemporary country singer grew up with a close-knit family and a passion 
she discovered at a young age.

After years of performing, Whitney made her way to Nashville where she grew 
into her own as an artist. Whitney also began to find her place as a successful 
songwriter, collaborating with hit songwriters such as Hillary Lindsey, Gordy 
Sampson, Chris Tompkins and Kara DioGuardi.

Currently, Whitney is in the studio with producer Patrick Davis working  
on new music. Be sure to watch Whitney on the new season of Survivor: 
South Pacific. Check your local listings for channel and times.

Red Roof is proud to have Whitney Duncan perform at tonight’s 
Welcome Dinner.

LIVE IN CONCERT

WELCOME DINNER
Featuring Whitney Duncan

Where: The Great Hall  
Attire: Casual/Country Western

6
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Monday
September 26

Time Event Location

7:00 to 8:00 am Breakfast Events Center

8:30 to 11:30 am

General Session
Larry King Live  
with Guest Andrew Alexander
Cheers with Rob Wallace
The Marina Show featuring 
Marina MacDonald

The Great Hall

12:00 noon to  
1:00 pm

Lunch Events Center

1:00 – 3:00 pm

General Session
Keynote Speaker:  

Horst Schulze
Guest Speaker: 

David Atkins

The Great Hall

3:30 – 4:30 pm

4:45 – 5:45 pm

Breakout Session #1

Breakout Session #2

Knights Hall
Ireland A/B
England
Crown Hall 

6:30 – 11:00 pm

Cocktails, Formal  
Dinner, Awards,  
followed by live  
band and dancing
Attire: Cocktail Dress 

The Great Hall

HIgHLIgHTS
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Beginning at 8:30 am

Larry King Live with  
Andrew Alexander
Larry’s back and he’s better than ever!   
Join Larry and his special guest, President 
of Red Roof Inns, Inc., Andrew Alexander.  
Alexander shares the latest Red Roof  
Brand update and insight into the brand’s  
future initiatives. 

Cheers with Rob Wallace
You never know who is going to stop by 
Cheers. Join Rob Wallace, EVP of Brand 
Operations and Franchise, and friends for a 
fun and informative look at the latest news 
from Operations, with special appearances 
from the Franchise Advisory Council.

The Marina Show
Your source for all the hottest, most  
innovative and fun trends in hospitality  
and marketing. Move over Oprah!  
Marina MacDonald is the hottest ticket 
in town! 

8
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Beginning at 1:00 pm 
Horst Schulze
Keynote Speaker, President and CEO of  
West Paces Hotel Group

Horst Schulze, president and CEO of West Paces Hotel 
Group (parent company of Capella Hotels and Resorts), 
is a legend and leader in the service world. His vision 
has helped reshape concepts of customer service 
throughout the hospitality and service industries.

Upon joining Ritz-Carlton as a charter member and vice president of operations in 
1983, Schulze created the operating and service standards that have become world 
famous. He was appointed EVP in 1987 and president and COO in 1988. When he 
left Ritz-Carlton to form the West Paces Hotel Group, Schulze was responsible for the 
$2 billion Ritz-Carlton operations worldwide. Under his leadership, the Group was 
awarded the Malcolm Baldrige National Quality Award in both 1992 and 1999—the 
first and only hotel company to win even one such award.

Prior to his long tenure with Ritz-Carlton, Schulze spent nine years with Hyatt Hotels 
Corporation. Before his association with Hyatt, he worked for Hilton Hotels.

In 1991, Schulze was recognized as “corporate hotelier of the world” by HOTELS 
magazine. In 1995, he was awarded the Ishikawa Medal for his personal contributions 
to the quality movement. In 1999, Johnson & Wales University gave him an honorary 
Doctor of Business Administration degree in Hospitality Management.

David Atkins has worked in leadership positions for 
Microsoft, Expedia, and IAC among others. David has 
a deep passion and knowledge base for all things 
digital. He believes that a solid relationship with the 
customer is essential to the success of any business.

David is a recognized industry leader in the digital, 
media and ecommerce arenas with expertise across 
the franchising, hospitality, travel, tourism and 
publishing spectrum.

David Atkins
Guest Speaker,  
Principal- Digital DNA Infusion, LLC

9
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TV RAFFLE

Ten lucky attendees have a chance to win  
a flat-panel Panasonic® TV 
How to win: In the back of your name badge pouch there is a small card 
with your name and the names of the breakout sessions for this year’s  
conference.  Each attendee will receive a stamp on their card at the end of 
each breakout.  You must have a stamp from each of the 4 breakout  
sessions and a stamp from the special American Hotel Register booth 
that will open at lunch on Monday, September 26, in the Event Center 
to qualify to win the TV.

Attendees will drop off their stamped cards 
when entering the Great Hall for our  
Closing General Session on Tuesday at  
11:30 am. Ten lucky attendees will be chosen 
at the end of the Closing General Session 
to win a flat-panel Panasonic TV! You must 
be present to win. Those attendees with 
the title of vice president and above are 
not eligible to win.

10



Contractors to the Hospitality Industry

The 1st choice
for your renovation, purchasing,

and installation needs.

No mess no fuss... that’s us!

Over 25 years of experience
in hospitality renovations.

224-612-5480
abat@abatbuilders.us
www.abatbuilders.us

Contact us about your next project

The PanasonIc
InsTall IT once 
and forgeT  
abouT IT
coMPanY.

Eliminate downtime and lost revenue with 
the new Panasonic LRU30 Series LCD 
HDTVs featuring industry-leading reliability.

1.888.762.2097 panasonic.com/hotels

s o l u T I o n s I s  o u r  M I d d l e  n a M e
© 2011 Panasonic Corporation of North America

PSCPH-0062-lru30-RedRoof-Inn_fin.indd   1 9/7/11   3:48 PM

Attendees:
Please check your name badge pouches to see what day and time you will be 
attending our four breakout sessions.

The Dating Game is in Crown Hall
ESPN Sports Center is in Ireland A/B
Jeopardy is in Knights Hall
Who Wants To Be A Millionaire is in England

If you need help finding your breakout session, one of our event staff will be 
happy to assist you.

BREAKOUT SESSION INFORMATION
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Who Wants to be a 
Millionaire 
This is Millionaire like you’ve never 
seen it before! Join host Danielle 
Willis, Vice President of Human 
Resources, and see if contestants 
can get the money rolling into their 
hotels. You’ll recognize the lifelines, 
but this is a whole new game. Will 
you be in the hot seat?

ESPN Sports Center
Tune in to Revenue Management’s 
ESPN Sports Center to catch the latest 
tips on Setting Pricing Strategies, 
Forecasting and Yield Management.  
The lineup includes commentary 
on the hottest matchups, exclusive 
interviews, gameday highlights and 
coaching insights, all geared to help 
you beat your competition!

The Social Media 
Dating Game
Are you successful at getting the 
word out about your travels? Ever 
wonder if social media really could 
make a difference for your property? 
Everyone wants someone special to 
travel with and share their experience 
with friends. Join host Trip A. Visor 
this week to see if his three 
contestants are lucky enough to learn 
the right tricks and tips to accept a 
new friend request in their social life.

Jeopardy
Join our host, Senior Vice President 
of Franchise, Edward Mirza, this 
week on a special celebrity edition 
Jeopardy and see who comes out on 
top with the most insight into Guest 
Satisfaction and Quality.

BREAKOUT SESSIONS
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Awards Program
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TOP HONORS OF THE EVENING

OVERALL OPERATIONS

• Circle of Excellence

•  Operator of the Year  
Honorable Mention

• Operator of the Year Winner

• President’s Award

Spotlight Categories
GUEST SERVICE REPRESENTATIVE
• Circle of Excellence

ONLINE TRAVEL REVIEW
• Circle of Excellence
• Honorable Mention
• Winner

SALES
• Circle of Excellence
• Sales Executive of the Year

GOLDEN SHOVEL
• Winners
• Grand Prize Winner

BIGGEST LOSER CHALLENGE
• Winner

QUALITY
• Circle of Excellence
• Roof Top Honorable Mention
• Roof Top Winner

PERFORMANCE
• Circle of Excellence 
•  Through the Roof Honorable 

 Mention
• Through the Roof Winner

DISTRICT PERFORMANCE
• Circle of Excellence 
• Company District Winner 
• Franchise District Winner

Please join in the celebration as 
we spotlight our top performers 
from 2010. Live from the Great 
Hall at 6:30 pm EDT! An event  
you won’t want to miss!

Circle of Excellence

14



866.WANDERING
sales@wanderingwi�.com
www.wanderingwi�.com

Simply put, Dance 
Express is one of the 
top dance bands in  
the country. 
Chosen “America’s Best Dance Band” 
in 2005 by the National Music Awards, 
Dance Express is a high-energy, visual, 
and interactive band that sets the bar for 
creating memorable dance parties!

It’s time to celebrate our accomplishments! 
Let the good times roll when Dance 
Express takes the stage after our 
Monday Night Awards Ceremony. 

DANcE EXPRESS

Presented by
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Tuesday
HIgHLIgHTS

September 27

Time Event Location

8:00 to 8:45 am Breakfast Events Center

9:00 to 10:00 am

10:15 to 11:15 am

Breakout Session #3

Breakout Session #4

Knights Hall

Ireland A/B

England

Crown Hall

11:30 am –  
12:00 noon

Closing General  
Session

The Great Hall

12:00 noon to 
12:45 pm

Lunch
Box lunch 

Lunch and Seating 
in Events Center
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Hotel Safety 
•  For guest safety, the hotel employs Security Officers 

who patrol the property, inside and out.

•  Upon checking into your room, take a  
moment to familiarize yourself with the  
in-room information about Fire Safety. 
Be sure to know where the closest emergency 
exit is located.  

•  While in the hotel’s meeting rooms, be aware of the  
closest Emergency Exit. In the event of an emergency,  
follow the instructions of Security or the hotel staff.

•  House phones are located throughout the hotel. In case of an emergency 
use the house phone, which will immediately ring a hotel associate. 

•  Do not leave personal items unattended in any of the hotel meeting rooms.

• If you drove to the hotel, do not leave valuables in your vehicle.

Medical  
Should you require medical attention, use the hotel’s house phone or contact 
one of our Event Staff members who will then dispatch the appropriate  
medical personnel. 

Boarding Passes
If you need to print your airline boarding pass, there is a free and convenient 
check-in kiosk located to the left of the registration desk in the hotel lobby.

Departures
Hotel check out-time is 11:00 am.  If you  
need to store your luggage for a later  
departure, please take your luggage to the 
bell stand where it can be safely stored until it 
is time for you to depart the hotel.

If you have not already made arrangements 
and need ground transportation to the airport or anywhere around Orlando,  
you can call Mears Transportation at (407) 423-5566 to arrange your  
personal transportation.

OTHER INFORMATION
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ECOLAB CAN HELP PrOtECt 
YOur PrOPErtY’S rEPutAtiON
Ecolab’s sustainable cleaning solutions go 
beyond green to help you create a cleaner, 
healthier and safer environment. Count on us 
for expert help on cleaning and sanitation, 
laundry solutions, water solutions and more.

HOuSEKEEPiNG
Make a good first impression by keeping guest
rooms and public areas looking and smelling

LAuNDrY
Protect your investment and provide superior 
results with clean, white and soft linens 

POOL & SPA
Attract guest and bring them back with a safe, 
well balanced, sparkling clean pool

WAtEr SOLutiONS
improve beverage quality with customized 
water filtration and softening systems

FOOD SErViCE
Deliver a clean, safe and healthy experience 
with world class safety and sanitation expertise

© 2011 Ecolab uSA inc. All rights reserved.

1 800 35 CLEAN 
WWW.ECOLAB.COM



hdsupplysolutions.com
Phone: 1-866-455-4801

Our Focus Is You!

Since 1983, Safemark has 
paved the way for in-room 

safe technology combining 
innovative designs with user-
friendly operation.  Approved 
and utilized by 39 of the top 
40 hotel brands, Safemark’s 
products include the industry’s 
most comprehensive audit trail.

Denise Walden | Director of Training
(407) - 472 - 4090

dwalden@safemark.com

	  
Is	  your	  hotel’s	  phone	  bill	  more	  than	  

$193	  per	  month?	  We	  can	  help.	  
	  

	  
	  

SIP	  Trunking	  and	  Hosted	  PBX	  solutions	  
deployed	  at	  over	  3,000	  properties	  and	  

growing.	  
	  

877-‐241-‐2516	  |	  thing5.com	  |	  inquiry@thing5.com	  

Voice, revolutionized
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What’s in your PTAC?

With regular Fibercare cleanings you will…

Call us today to set up your customized maintenance program!

Improve air quality
Extend the life of units

Save 20% PLUS on energy costs

Hotel Cleaning Services, Inc.
PTACS / HVACS ~ Carpets

Furniture ~ Drapes ~ Tile ~ Grout

Gary Arionus
1-888-285-2110 • garionus@fibercare.com

Terri Erker
1-316-535-8858 • terker@fibercarewichita.com  



614-837-1998 • www.ppagraphics.com

CDs, DVDs, videos • catalogs • branding/logos 
printing • media buying • packaging • trade shows 
newsletters • advertising • consultation • direct mail 

presentations • web sites • sales materials  
graphic design • point-of-purchase 

A Proud Provider for 
the Most Powerful 

Brand in the Business!
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The 2011 Red Roof Brand Conference would not be 
possible without the support of our sponsors.

360i LLC

Market Matrix

Gulf Coast Maintenance

Warmbrodt Hotel 
Investments, Inc.

Marketing Innovators 
International, Inc.

Republic Services, Inc.

PPA Graphics, Inc.

USA Today

Fields Fire Protection

RMSe

Best Vendors/�Canteen 
Vending Services

Signature Worldwide

Aurora Exhibit Solutions

Insight

Hotel Restorations

Interactive Sites

American Express  
Business Insights

Triumph Sign &  
Consulting, Inc.

Ascential



© 2011
The Red Roof Network


