
The Power of  Grateful Patient and Family Fundraising 

The single most effective way to generate funding from grateful patients and their families is through physician 

engagement. Studies have shown that physician involvement increases the success rate for scheduling visits and 

garnering new donors. 

Cues & Clues 

Response: May I have my partner 

 from the Office of Philanthropy call you?     

 I can’t tell you how much we appreciate what you 

have done for our family. 

 How could we support your work? 

 What can we do to help fight this condition? 

 Is there a cure?  

 I wish we could do more than just say thank you. 

 What research is being done in this area? 

 What happens now? 

 How can we make sure no one else has to go 

through? 

 What can we do to show our appreciation? 

 

HIPAA Concerns? 

HIPAA laws allow for the sharing of specific  
demographic information to be used for  
fundraising purposes. 

 Name 

 Age 

 Date of Birth 

 Gender 

 Home Address 

 Type of Insurance 

 Limited Clinical Information  

 * Dates Patient Received Care 
 * Department of Service 
 * Physician  
 * Outcomes Information 

 
All physician introductory letters will follow 
HIPAA guidelines. Examples are available. 

Key Steps to Grateful Patient and Family Fundraising: 

Patient expresses interest 

OR 

Physician/Office of Philanthropy 

recognizes potential and/or  

capacity 

Patient information is provided to 

Office of Philanthropy 

OR 

Physician introduction letter/call 

to connect patient to the  

Office of Philanthropy 

Physician and Office of  

Philanthropy work together to 

engage patients and cultivate 

funding programs 

Please contact Dannell Boatman regarding patient interest in your work at 

(304) 293-4597 or dboatman@hsc.wvu.edu 

Mary Babb Randolph Cancer Center Office of  Philanthropy 
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In a recently published paper on grateful patient giving by the Association of Professors of Medicine, Drs. Rosalyn 

Stewart, Leah Wolfe, John Flynn, Joseph Carrese, and Scott M. Wright of Johns Hopkins Medicine came to the 

following conclusions: 

 Support from grateful patients is the single most important source for substantive philanthropic gifts in  

medicine, and it’s keeping medical schools and teaching hospitals moving forward today. 

 Research has shown that the single most efficient way to generate new major gifts prospects is through  

physician and hospital staff engagement. 

 Getting physicians involved early on increases the success rate for scheduling visits and garnering new donors. 

 Schools with developed infrastructure surrounding grateful patient giving ( i.e. programs that use physician 

introduction letters, calls, and cultivations events) developed the most successful fundraising programs. 

 Providing excellent patient care and fostering deep and meaningful relationships with patients are crucial steps 

in engaging major donors and fostering philanthropic partnerships. 

 

The key steps of grateful patient fundraising are practiced nationwide, and serve as the primary source 

of funding at most university-affiliated hospitals. With direct involvement between doctors and  

patients we can ensure funding for the future of our programs here at the MBRCC. 

Case Study: Penn Medicine 2 

 In 2003, Penn Medicine received 72 gifts of 

$25,000+ from grateful patients. 

 With the implementation of strategic development 

plans and physician training, that number increased 

to 201 and accounted for more than 50% of their 

gifts of $25,000+ by 2008. 

 This change equates to a 280% increase in patient 

giving, and more than $3.2 million in additional 

funding. 

 We know this is possible at MBRCC, and we would 

like to see an increase happen here in the next few years! 

Mary Babb Randolph Cancer Center Office of  Philanthropy 
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Increase in Large Patient Gifts 

Figure 1. This graph shows the increase in grateful 

patient giving following a 5 year introduction of 

strong physician involvement. 


