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Student Learning Objective Five: Critical Thinking Scenario

Your good friend has opened her own child care home and is providing care for several young children in addition to 

her own.  You receive a call from her and she says : “I have a dilemma.  One of the children that I care for full time, 

Lily, just took her first step!  It was such an exciting moment!  I could tell it was going to happen so I ran and got the 

camera and recorded the whole thing!  But then when I started thinking about sharing this with her parents, I began to 

have second thoughts.  Her parents are so involved in her care, they ask so many questions, and mom, especially, 

has very mixed feelings about Lily being in child care and not being able to spend more time with her.  Maybe they 

won’t be so excited that she took her first step at my house instead of when she was with them.  Would it be 

dishonest if I didn’t share this information with them?  

Part 1:

My immediate response to reading the scenario is that as a child care provider 

you should tell the parents any monumental moments that have happened or they have 

missed with their child.  I feel this way because I personally would not feel comfortable 

withholding the truth, and most likely would feel guilty about the decision in the end.  

Even if the parents are wary of child care, and it might cost a child to leave the program, 

I think having the parents know the development of their child should come before 

thinking of the business aspect of the situation.  If I were that parent, I would feel more 

upset in the long run with the teacher withholding the information instead of being upset 

I missed my child’s first steps in person.

What is the main issue in this scenario?

The main issue in this scenario is that the home care provider is having to chose 

between maintaining a positive relationship with the parents, or letting the parents know 

of a big milestone in their child’s life.  The rationale with being honest about the situation 

is it allows the parents to become aware of their child’s new skill and to share a great 
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moment with them on video.  The disadvantages is the parents could be so 

disappointed they missed the opportunity in person that they might pull the child from 

care altogether.  On the flip side, the rationale with withholding the information is 

keeping a client and their child in care, which has many benefits for the child.  The 

disadvantage to withholding information is possible guilt feelings about keeping this 

information to herself.  Although this is a very difficult situation, I think it would be best 

for the parents to know the information.  Learning to walk is literally a big step in a 

child’s life and it would make the relationship with the parents worse if the parents found 

out at a later time the child care provider had already known about this skill and caught 

it on tape.  It could cause some resentment in the parents, and may keep the child out 

of care longer than necessary.

What would you draw upon as credible sources of intervention as you make your 

decision as to how to respond?

A credible source of intervention I would draw upon would be professional 

journals written about the relationships between a child care worker and the parents, 

and how important they are to sustain for a positive outcome for the child.  I may also 

look up professional journals that discuss the benefits of having children in child care 

that they would not be able to receive at home.  These article topics lean towards the 

decision to tell the parents, however, this information is also important to consider 

despite the situation and to have knowledge about in general.  Hopefully after reviewing 

articles like these, it would be easier to make the next decision.
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After serious reflection, what are your biases and personal opinions that you 

bring to this situation? What would you do in this situation after recognizing 

these biases/personal opinions?

My personal opinion in this situation has some bias on why I would chose to tell 

the parents their daughter took her first steps, which is if I was in that parents position, I 

would be more upset and angry finding out at a later time this event happened and the 

child care worker did not inform me.  Also, working at a preschool on campus, most of 

the parents have relationships with the teachers in the classroom, and it would not even 

cross my mind to withhold such important information from them.  My biases as a 

teacher and my personal opinion of if I were the parents clearly steer me towards 

having the child care provider tell the parents.  After recognizing the biases, I would still 

tell the parents the situation, because parents should be aware of the developmental 

accomplishments their child makes, regardless of what their outcome may be.

My final suggestion for the child care worker would to tell the parents, but in a 

gentle way in so that it does not seem like the missed a great achievement, rather, 

provide them with the video so they can experience it as well.  I would also suggest the 

worker providing the parents some information about the benefits to keeping a child in a 

child care program.  If the parents see the information and all the benefits the child will 

gain from a program, maybe they will be more likely to keep their child enrolled.

Part 2:

My experiences of being a teacher at the preschool on Chico State campus has 

taught me how important parent-teacher relationships are in order for the child to be 

successful in the classroom.  At the program I work at, I would not even think twice 
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about withholding information this important from a parent, even if it was negative or 

would have a negative reaction.  If I was worried about how the interaction might go, I 

would ask a staff member or possibly the head teacher for help on the situation, and 

maybe even have them with me to help me during the talk.  I have not had to apply this 

information in a real-life situation, but I would feel confident in my answer and reasoning 

for doing what was described above.

As mentioned above, working as a teacher in a preschool has given me some 

experience to help assist me in this situation.  During staff meetings at work, we talk 

about how the benefits of children in care, and how as professionals, we can help the 

parents learn new information to take home with them.  In this situation, the child care 

worker could teach the parents ways to coax their child into recreating the experience 

on their own, or how to help their child start walking.  One of my child development 

classes stood out in my memory as a class that has taught me about this information as 

well.  One example is a class I took last semester, Professional Seminar in Child 

Development: Current Issues, focused many topics on the importance of positive 

relationships in a child’s life.  Bronfenbrenner’s ecological theory model provides a clear 

example of how relationships between the parent and the teacher directly affect a child, 

and was discussed a lot in this class.  Overall, these experiences and coursework would 

still sway me advice the child care worker to tell the parents the information.  


