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What is CRM 

Customer relationship management (CRM) is all about managing the relationships you have with your customers. 

CRM combines business processes, people, and technology to achieve this single goal: getting and keeping 

customers. It's an overall strategy to help you learn more about their behavior so you can develop stronger, lasting 

relationships that will benefit both of you. It’s very hard to run a successful business without a strong focus on CRM, 

as well as adding elements of social media and making the transition to a social enterprise to connect with customers 

in new ways. 
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About Us 

We are company who specialize in software and web application development. With more than 7 year of experience 

in web based application development.  

Our latest project is CRM software. After almost 2 years of hard work, we can present our stable version of Capital 

CRM for our customers.  

Our main goal is to help companies grow and let them do their work more easily and efficiently. We are now in the 

Internet and application era, when almost all softwares are web based on cloud servers.  

Capital CRM is a fully web based software which gives you the opportunity to access it from all around the world and 

from all the devices with Internet and web browser. 

Also our software is user friendly and easy to use. You will be able to learn more about our software reading this 

presentation.  
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Functions 

 

Dashboard 

The dashboard is the main page in Capital CRM  

Information you can see in the first page: 

 All basic features such as time, date, quick search and Capital CRM menu 

 Notifications about: 

o Pending jobs 

o Quotes 

o Leads 

o Invoices 

o Tasks 

o Subscriptions 

o Etc. 

 Monthly financial reports: 

o Credit 

o Debit 

o All earnings in period 

 Custom information (see the custom development section) 
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Calendar / Planner 

 

The calendar main function is to plan your jobs with your customers. It can be shared with employees or be private. 

In the calendar you can set reminders which will be seen in the dashboard, precise time meetings, or all day events. 

Also, you can add notes and information about clients to the reminders.  
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Leads 

Leads are the details gathered about an individual or representatives of an organization. They play a very important 

role in an organization's Sales & Marketing department, and they are useful identifying potential customers. Collecting 

leads and managing them are the initial stages in the sales process. Leads can be obtained through trade shows, 

seminars, advertisements, marketing campaigns, etc. Once the leads are collected, it is essential to manage them 

and follow them up until the leads qualify to prospective customers. The sales department approach in managing 

leads can significantly impact the success of an organization. 

 

 

In the LEADS section you can add all important information about the lead. 

 Name, Last name 

 Email address 

 Phone numbers 

 Company information 

 Notes 

 And any other additional information you might need to work properly with this client 
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Customers 

This is all the information about your clients/customers.  

 Main Customers page information: 

o Customer name 

o Primary contact 

o Phone number 

o Email address 

o Address 

o Group 

o Invoices 

o Which staff works with this client 

o You can search and filter them 

 Adding new Customers 

o All primary information (same as in leads) 

o Subscription 

o Give credit to this customer 

 When client are already in the CRM, then you can access the clients section: 

o All contacts for this customer 

o Groups (also you can add/edit/delete) 

o Notes for this customer 

o Add special TAX information 

o Edit invoice prefix 

o See all calendar entries for this customer 

o Quotes 

o Homepage (Web page, Twitter, Facebook) 

o Jobs 

o Invoices 

o Files 

o E-mails 
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Quotes 

 

A Quote is a formal statement issued by the seller to the prospective buyer, basically on a request for a quotation. It 

contains the detailed list of Products, Services, Prices, Taxes, Dates, Parties involved, Address information, Terms, 

and Discounts. 

Information that you can add in the Quotes section: 

 Quote details: 

o Quote title 

o Type 

o hourly rate (If need it) 

o Status 

o Create date 

o Approved date 

o Approved by 

o Staff member 

o Tax 

o Files 

 Quote description 

 Quote notes 

 Quote groups 

 Quote tasks 

Advanced information: 

 Customer external link, where customers can see quotes online and approve them 

 *Option to mail quote to staff* 

 *Select web page for quote* 

 *Edit/change customer for quote* 

 Add discount 
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WWW or web pages 

 

In this section you can see/edit/delete the customer web pages and information about them. 

 

Jobs 

 

 

The jobs section is the main feature in the CRM where you start your projects for customers. In the Jobs main page 

you can see all the information about already existing jobs and completed jobs.  

 Job title 

 Date 

 Due date 

 Completed date 

 *Www* 

 Customer 

 Type 

 Status 

 Staff member 

 Progress 

 Job total 

 Invoice 

 Group 

 

You can filter all information with these options: 

 Job title 

 Type 

 Status 

 Completed 

 Search 

 

When you add new Jobs, you work the same way you do in the Quotes section. 
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Basic Jobs workflow: 

 Create a customer 

 Create a job under that customer 

 Choose the job task types (Hourly rate, Quantity, or Fixed Price) 

 Enter a Quote Date (Left side) 

 Create one or more tasks on the same job, entering the task hours/quantity/amount/assigned staff member 

 Save the Job – you now have a “Quote” ready to send to the customer 

 Email this Job Quote to the customer (look for the e-mail button) 

 The customer can click on a special link in the email to view all the job tasks, the customer can even use the 

“Job Discussion” feature (if enabled) to add comments or questions against an individual task within a Job. 

Very handy! 

 Once the customer approves the quote set a “Start Date” 

 Click edit next to each task as they are completed, for hourly tasks you can input the number of hours 

worked and the system will automatically calculate the task percentage completed. Alternatively please click 

on the % to set a manual task percentage completed 

 Handy Hint: clicking on the task percentage from the main task listing will toggle the task as completed or 

not-completed 

 Once a task is completed, there will be a new ‘Generate Invoice’ button at the bottom 

 Clicking this button will generate an invoice for the Customer based on any completed task 
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Invoices 

 

In this section you have information about the invoices you have made and the option to make a new manual invoice. 

In the main Invoices page you can see: 

 Invoice number 

 Status 

 Create date 

 Due date 

 Sent date 

 Paid date 

 *Www* 

 Job 

 Customer 

 Invoice total 

 Amount due 

 Totals 

You can search and filter this page by: 

 Invoice number 

 Create date (from – to) 

 Status 

 Completed 

 Customer group 

Making a new manual invoice you have to fill: 

 Invoice number 

 Status 

 Create date 

 Due date 

 Tax 

 Currency 

 Hourly rate (if need it) 

 Customer 

 Invoice items, description, date, amount, total, sub-total 

 Add allowed payments 

 Tax type 

 Discount amount 

 Discount name 

 Discount type 

 Task type 

 Renewal date, automatically renew, automatically e-mail 

 Pdf template 
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You can use different invoice templates. All templates must be pre-made. 

 

Files 

 

*This page is your own drop box. You can store files from the company in the server and then later access them from 

any place at any time. Also, you can add these files to any client, quote, and job.* 

Files can be added uploading from a computer or loaded from a link. 

Newsletters 

This is a marketing e-mail with lots of features. You can send e-mails to all your clients or only to those who you 

select. Send e-mails to groups and let them know about news about the company.  

After you send emails you can see information about: 

 E-mail subject 

 Sent from 

 Sent date 

 Sent to 

 Views 

 Clicks 

 Unsubscribes 

 Bounces 

 Template 

 Action 
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Our marketing system use Dynamic fields. They let you make personalize e-mails (eg. Add custom field) 

{FIRST_NAME} and the client will receive the e-mail with is his name, so he will not think it is just another spam. You 

can use lots of Dynamic fields. 

Social 

 

You can use all your social accounts in one place and work with them from the CRM. At this time you can manage 

Facebook and Twitter, but in the future we will add more networks. 

*Make messages and post them later using function in Capital CRM.* 

Finance 

It is very important to know what is happening with the company’s finance. We are giving full reports about all 

financial transactions in the CRM.  

Finance page features: 

 Transactions 

o All the information about Credit and Debit in the company. Here you can add information manually 

o Filter these reports 

o You can link transactions together 

o Quick add 

 Upcoming payments 

 Subscription report 

 Tax report 

 Staff report 

 Job report 
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Custom development and changes 

Changes 

Our company provides unique features. We can make changes for your system to fit your company’s needs. As long 

as these are simple changes (e.g. change name “Jobs” to “Projects”)  

 

Custom development 

If you need special features in our CRM, then we can make them for you. These changes have an additional cost. 

For more information call the region manager. 

Thank you for choosing Capital CRM. 


