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Skills and Attributes

· Personable
· Active listening
· Adaptable
· Computer literate
· Motivated team player
· Self-motivated
· Learns very quickly
· Customer-oriented 
· Goal focused




Education

Criminal Justice – Policing Diploma, 2016
Lethbridge College, Lethbridge, Alberta, 2014-2016
· Criminal and procedural law within Alberta
· The criminal justice system within Canada
· Psychology and criminology
· Ethics, diversity and interpersonal skills
· Healthy lifestyles and fitness
Possess knowledge in:
· Interviewing
· Report writing and note taking
· Conflict management
· Investigative techniques
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Alberta High School Diploma, 2013
Catholic Central High School (CCH) Lethbridge, Alberta, 2010 - 2013
· Football team: 2011
· Track and field team: 2010-2012
· Basketball team: 2010
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Work Experience

Customer Service and Stock Representative, 06/2010 to 12/2013, 04/2014 to current
Home Hardware Lethbridge
· Priced merchandise, stocked shelves, and took inventory
· Handled customer relations in a gracious manner
· Resolved customer complaints in an appropriate manner while prioritizing customer satisfaction
· Created a positive work environment with employees and customers
· Answered telephone calls promptly and in an appropriate manner

Apprentice Plumber, 12/2013 to 04/2014
KB Heating & Air Conditioning Ltd. 
· Understanding the worker and site safety
· Giving and taking verbal and non-verbal instructions
· Loading and unloading of work vehicle with necessary equipment

Volunteer Experiences  

Lethbridge Police Service Policing Practicum: October 2015.
Constable David Easter
· Experienced daily operations of Lethbridge Regional Police Service.
· Allowed development of skills, knowledge and attitude necessary to become successful in the public safety field.
· Worked a variety of shifts, including weekends, days, evenings, and midnights.

Lethbridge Airshow Security: July 24-25, 2015.
Ben Arakaki
· Walked up and down the static display and through the general admissions crowd watching for people smoking or consuming alcohol. 
· Advised anyone who was drinking or smoking of where it was prohibited to do so.

Blood Tribe Police: April 11, 2015.
Sergeant J.D.(Jim) Bennett
· Removed graffiti, and painted the Senator Gladstone Community Hall located on the Blood Reserve.
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Certificates

· Incident Command System 100 Received January 21, 2016.
· Standard First Aid – Level C CPR and AED (2011 Protocol) – Received August 23, 2015.
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