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Did you know that on a typical day, over 2500 US Airways Pilots take to the skies? That means an additional 2500 bodies, 
plus their luggage, screened at security checkpoints.  Consider that in addition to pilots, each flight requires a dedicated 
team of flight attendants to ensure passengers’ comfort and safety.  In 2006, the TSA screened over 700 million travelers, 
while maintaining an average wait time of less than four minutes.  That’s quite impressive, and it demonstrates the 
dedication of security professionals.   

But imagine if we could make this process even more efficient.  Reducing wait-times for our customers takes one of the 
frustrations out of air travel’s harried pace.  That’s why ALPA and the Air Transport Association (ATA) have partnered to 
build Known Crew Member (KCM).  KCM’s mission is to “…reduce backlogs, increase throughput at passenger-
screening checkpoints and make more efficient use of TSA screening resources.”  

KCM recognizes that pilots have been subject to in-depth background checks and that they are often the frontline of our 
nation’s aviation security effort.  KCM links airline employee databases through sophisticated technology to allow more 
efficient security screening. 

“We urge the TSA to include flight attendants in the Known Crewmember screening system so that they—and the 
traveling public—may also benefit from this enhanced screening system,” says ATA President and CEO Nicholas Calio.    

The beta-testing phase of KCM made its debut in early August at ORD, with MIA coming online later this month.  Other 
cities scheduled to get it before year’s end include BOS, IAD, MSP and PHX.   

You may be aware of CrewPASS, a similar program that has been in testing for nearly three years.  KCM differs 
significantly in that it is operated directly by ALPA and ATA—with TSA oversight—whereas CrewPASS is operated by a 
third-party IT vendor.   

Since safety is everyone’s number-one concern, KCM does not allow a complete bypass of the screening process.  Rather, 
crew members—in uniform and reporting for duty—are to proceed to designated KCM lanes, which may be separate from 
passenger security lanes.  A screener will utilize advanced database technology to positively match ID, employment status 
and security clearance.  While no additional screening may be necessary to proceed to the sterile area, random inspections 
will still be conducted, and of course, technology is always prone to glitches.  That’s why crew members still need to be 
ready to submit to traditional screening, including that of their luggage.       

Currently, KCM is in a 90-day trial and evaluation period.  As ATA, ALPA and TSA identify issues in the program, 
adjustments will be made.  From there, prioritization will be established to roll out KCM at other airports, with nationwide 
implementation as quickly as practical.  

A US Airways crew member who experienced KCM earlier this month had nothing but praise for the program.  “Show 
your badge to the guy at the computer terminal, verify name and photo ID and if all looks to match, you walk right 
through.” He went on to confirm that the procedure ensures the utmost in safety, but does it reduce the wait for screening? 
“Big time. It’s awesome!” he reports.   

The 10th anniversary of September 11 is just around the corner.  We pause to remember not only the lives lost that tragic 
day, but to reflect on the changes that have come about in aviation security as a result.  Security standards have never been 
more rigorous, and the skies have never been more crowded.  We realize the challenges you face each and every day when 
you report for duty.  That is why US Airways is proud to be one of 13 domestic carriers participating in KCM.  Any 
program that makes flying safer, reduces security wait time for our customers and makes your jobs easier is a win-win for 
all of US.   

We look forward to continued roll out of the program, including at our hub in PHX later this year.  Meanwhile, you may 
visit KnownCrewmember.org to learn more and stay up to date on the latest developments.             
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