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SLO 4  Professionalism

Students will engage in professional behavior appropriate 

to the discipline in professional contexts.

Being on time, using appropriate body language, and committing to the idea that the customer is 

always right is what I thought professionalism was before I became a Child Development major.  I had 

the assumption that politeness was directly equated to professionalism.  This might be true, it is 

professional and important to be polite, but during my time in this major I have come to find there is 

much more to professionalism than politeness.  I have learned that there are many aspects to 

professionalism, and some are not mutually exclusive.  In order to be a professional in the field of Child 

Development, one must be aware of not only their actions, but their behaviors as well.  Most of what I 

have learned about being professional is not just through coursework, but I have learned important 

information by going out into the field and working with Child development professionals.  Observing 

their work with children and families has reinforced what I have learned in the classroom as to what 

professionalism is.  These observations will impact my future because I plan to be an elementary school 

teacher.  I will engage with children and families on a regular basis and must be professional when doing 

so.  Having the examples and being taught about professionalism will definitely be carried into my 

future career because of how important it is to be professional when working with others.

Skills that are vital for a professional in the Child Development profession to possess include 

being flexible, letting go of past events, acceptance of feedback, being willing to provide feedback, and 

having a strong ability to allow others to share ideas and connect them.  All of these skills are necessary 

because someone who is professional is not only good at interfacing with children and families, but they 

can also work with their staff members to create a better program.  Someone who is flexible is important 

in child care settings because nothing will ever go completely to plan and if a person is flexible in these 

situations, typically these changes will go smoothly.  Also, a professional can let go of the past and not 

let it color their future perceptions of a person.  This can be applied to a professional viewing a child, 
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family member, or staff.  Someone who can let go of the past is professional because holding on to 

previous issues can cause tension within a program.  A person who is professional will try to not allow 

tension mark their place of work.  A professional person also has good communication skills, both giving 

and receiving feedback is necessary to them.  This allows for a smoother program to be run because they 

can share what needs to be addressed and will take on others feedback in order to better themselves.

Dispositions of a Child Development Professional are honesty, confidentiality, and being 

trustworthy.  A professional who is honest is beneficial to a program because they can let others know 

when something might need to be changed.  Also, they will not lie in order to make themselves look 

better or someone else look bad.  This type of behavior causes issues within the work place and is not a 

professional thing to do.  A professional must also understand how to conduct themselves in a way to 

maintain confidentiality.  Because they are working with children, there are many family situations, 

assessments, and daily activities that must remain confidential due to the child’s age.  A professional 

would understand the importance of keeping this information private.  Also, a professional in Child 

Development must be trustworthy because parents are allowing their children to be with these people for 

most of the day.  If a parent cannot trust that a person is keeping their child safe or that the child is 

getting a good education, then they will not continue to bring their child to the program.

I have grown in this area in a few different ways.  Before I was in this major, I believed that a 

professional person could be identified by what could be measured.  For example, a professional person 

smiles, comes on time to work, and always wears the proper uniform.  However, there are values, 

beliefs, and attitudes that also determine if a person is a professional.  A person can come on time to 

work, but if they leave the scores of a child’s assessment out on a desk because they do not value 

confidentiality, they are not being professional.  I have learned that being a professional is more than I 

used to think through my courses and internships.  For example, in CHLD 251, Observation Techniques, 

I learned the importance of confidentiality in the field of Child Development.  Taking pictures, sharing 

names of students, and sharing notes, were all strictly forbidden and I learned that it is to protect the 
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children.  I also have learned through my internship placements of how to be professional in the field of 

Child Development through my supervisors who would model professionalism.  Through working at the 

Child Children’s Community Center, I was able to view the head teacher who would greet families with 

a smile and provide her staff with feedback on their work within the classroom.  Seeing this made me 

understand that she was acting in a professional way which was important for the center to do well.

There is one thing that I wish I could do better in this area which is giving better feedback.  I 

think it is important for a professional in Child Development to not only receive and act on feedback, but 

also to give constructive feedback.  It is an important quality that I do not see myself completely having.  

I feel as though I can be honest with others and let them know when I see something that might be 

wrong or needs improvement.  But, I struggle with stating it in a positive way or offering suggestions on 

ways in which it could be improved.  For example, in my current internship, I am in a kindergarten 

classroom.  I noticed that the teacher gave students an assignment to do on their own that was too 

difficult to do with limited supervision.  After the assignment was over, I told the teacher that I thought 

the assignment was too difficult for the students and they seemed to have been struggling with it.  She 

said she had recognized it too and said she was going to think of a better way to do the assignment next 

time.  I felt like we were able to agree on the situation not going as well as planned, but I felt bad not 

giving her a suggestion on what to do in the future.  It is not professional to tell someone something is 

wrong or needs changed but then not offer a positive suggestion for the future.  This is something I hope 

to work on to be better in the future.

I will continue to understand that I will never be a full Child Development professional because 

perfection is not possible so I will always be weak in some area of being a professional.  Having that 

mentality is good though because it allows me to understand that I must work on my flaws in this area in 

order to be a better professional.  I know that as a teacher I will have to take professional development 

courses and go to seminars that will teach me more about professionalism within my field.  Because this 

major has taught me much about being professional in the Child development field, I may learn 
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something new about professionalism within the elementary school setting.  Taking these courses will 

also be coupled with practicing professionalism within my future career every day.  I will always be 

interfacing with parents, children, and other teachers which will allow me the opportunity to practice 

being professional.  I will also learn from them because I will see the examples they set forth as being 

professional and can pick up on these ideas and practice them myself.

The best of what I have achieved in this area is my ability to be confidential about matters of 

children.  I have worked at a summer camp every year since I was 15 and before I used to talk about the 

children outside of camp.  I would use their name and tell others funny stories of what they did.  But I 

now realize that was not professional because I did not know who around me could have been related to 

or had known that child I was talking about.  After taking the Observational Techniques course, I 

realized how important it is to protect a child’s confidentiality.  I am proud that I do not go around 

talking about children I know and do not share personal information or stories about children because I 

can now understand that a professional would not do so.
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