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Reflective Narrative SLO 4: Professionalism 

Students will engage in professional behavior appropriate to the discipline in 

professional contexts. 

In a work setting, students will act professionally and appropriately. They will 

maintain an appropriate and positive attitude for the job at hand and be open-minded 

about all situations. Students will remain calm and confront conflicts with a non-

aggressive attitude. They will not only act professionally but they will dress in a way that 

is considered appropriate and professional for the job at hand.   

A Child Development Professional should comprise many skills including but not 

limited to open communication, teamwork, objectivity, commitment to the job, 

confidentiality and open-minded. Open communication and teamwork are important 

because when working with many children, you will most likely be working with other 

adults and you will need to work together to make sure everything runs smoothly. Open 

communication goes along with this because as a team, if one thinks one thing and the 

other thinks another, then that could lead to a lot of confusion. Objectivity is important 

because in life as well as with children, you want to be able to view people as they are 

equals and not draw judgment about others. For example with children, one may learn 

slower than the other but if you judge the slower one, that child may be able sense that 

judgment and start to look down on themself and feel discouraged. Commitment to the 

job is important and being enthusiastic about what you are doing, because children are 

able to sense that enthusiasm and dedication. If you aren’t all into the job, the children 

may not be all into you. Confidentiality is one of the most important skills to have as a 

Child Development professional. What happens with one child and their family is not the 
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business of anyone else unless they choose to share that information with others. Lastly, 

being open-minded is something that is an important skill to have not just in a 

professional setting, but in your personal life as well. If you are close-minded about 

things and think your way is the only way, many problems are going to arise in your life. 

You don’t need to agree with everyone but you need to be accepting that they have 

different ideas and beliefs. Some dispositions of a Child Development Professional 

consist of being open to change and being able take constructive feedback. Being flexible 

and open to change is important as a professional in general. Your supervisor may want 

you to move around different positions or work different hours and in order to maintain a 

professional conduct; you need to be open to that change. Your supervisor also may not 

agree with the way you are doing certain things and may suggest trying things a different 

way. In order to remain professional, it’s important to take that constructive criticism in a 

non-defensive way and try to apply it to your practice.  

One of the biggest ways in which I have grown in my understanding of this area is 

through learning how to become a more objective and open-minded person. In my 

observation techniques class (CHLD 251) I began learning about objectivity and not 

making judgments about children and families through observations. I learned how to 

maintain an objective mindset not only when observing children but also when working 

with children. Through my first internship at La Casita Primera through my Child 

Development Practicum class (CHLD 392) I was able to apply my knowledge of 

objectivity hands on. At La Casita I was working with children of all different socio-

economic and cultural backgrounds and I was able to maintain an objective, non-

judgmental mindset.  
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One think I would like to do better in this area is teamwork. Growing up, I have 

usually worked as a team with others whether it be on sports teams, throughout school or 

at work, but it’s taken a lot of practice to be able acquire teamwork skills. I am a leader 

and so sometimes it’s hard for me to take other peoples ideas into consideration and work 

with equally disperse the work. For example in school depending on the group, 

sometimes I feel like even though it’s a group project it would just be easier for me to 

accomplish it alone. Most of the time the purpose of group projects is to get students to 

work as a team so accomplishing it alone defeats the purpose. Teamwork is something I 

am working on and will continue to work on. 

Being a life-long learner, I will continue to grow in the area of professionalism. 

Although I feel I am able to partake in almost any job in a professional manner, there is 

always more to learn. I will continue to grow through hands on experience. The variety of 

jobs I will have will allow me to learn different aspects of professionalism in a variety of 

circumstances. I will learn exactly how different jobs may have different requirements 

and I will do so through hands-on experience and becoming familiar with their policies.   

The best of what I have achieved in this area through these past few years is I 

have learned a lot about what being professional in the work setting means. The most 

important thing I have learned and achieved is being able to keep an open mind about 

children and their families. Not only did I grow up in a culturally diverse family, but also 

the area in which I grew up in had a variety of different cultures. I’ve learned from a 

young age that everyone comes from different backgrounds and their views aren’t always 

going to be the same as yours. You may think their culture is different but they are 

thinking the same about our culture. As a child development major, I have continued to 
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learn about being open minded about diversity and culture and I have been able to apply 

it in professional situations. Through my second internship at the Associated Students 

Child Development Lab (ASCDL) preschool, I was able to work with children and 

families from a variety of cultural and socioeconomic backgrounds. I was able to accept 

all their views and differences and treat all the children as equals no matter of their 

background.  

Assignment #1 

The first assignment I chose that shows how I have engaged in professional and 

appropriate behavior is my Self Reflection #4 from my Child Development 

Practicum class (CHLD 392). In the first part of this assignment I talk about how I 

dealt with specific difficult situations at the ASCDL in a professional manner. I 

discussed how although the situation was difficult, I was able to maintain my 

composure and work out the problem in a way that was beneficial to not only me 

but the child and classroom as well. I also described how I’d grown in handling 

difficult situations since beginning my internship. The second part of this 

assignment is a professional letter of recommendation written by me about 

myself. This letter of recommendation is written from a potential employers 

viewpoint and discusses my strengths and accomplishes throughout my time at 

the ASCDL. The letter discusses how I’ve grown professionally with specific 

situational examples. Although this is how I feel an employer would view me, it’s 

a perfect example of how I engage in a professional manner in a professional 

context. 

Assignment #2 
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The second assignment I chose was an actual letter of recommendation written by 

a doctor I was able to work under for a summer. In the letter he states, “Miss 

Retornaz conducted herself with a degree of respect, confidentiality, and 

professionalism that was frankly amazing for someone who had no direct 

experience with patient care, research, and education.” This is a perfect example 

of how I’ve applied my knowledge of professional and appropriate conduct in the 

job at hand. Although this was a new experience for me, I was able to act 

appropriately and learn certain things that were expected of me. Dr. Stuart also 

mentions my ability to maintain confidentiality. This is something I discussed 

earlier about being a component to professionalism. Through direct patient care, I 

was able to maintain the patients confidentiality and not discuss their care outside 

of the hospital with others. This letter directly shows how I’ve maintained 

professionalism in a professional context.  


