
SLO 4  Professionalism 
Students will engage in professional behavior appropriate  

to the discipline in professional contexts. 
 
Narrative Purpose:  This SLO examines how one behaves, speaks, and portrays themselves 

in a professional setting of their work environment amongst coworkers, children, and families.  

In this area, I have learned how to behave and dress appropriately through my internship 

experiences.  I also have learned how to professionally speak to other adults and to children in 

a nonjudgmental and objective manner by shadowing other teachers and workers. 

One of the characteristics that I think make up a professional is that they have open 

communication.  Being able to ask questions freely in order to be on the same page with all of 

your co-workers will lead to consistency with children and their families.  Also having leadership 

skills and having respect for one another has a big importance as well.  This also goes with 

teamwork and collaboration.  Working as a team and not against each other is very important.  I 

think that as a Child Development professional, you have to work together not only between 

staff members, but with parents and the children in a very professional way in order to be taken 

seriously.  I think that it is also important to know your values and the standards that you have 

for a child through the updated research findings. Also having the knowledge that every child is 

different and that not one parenting style is the same is something to remember.  It is in your 

best interest as a professional to be nonjudgmental towards the families and their situations.  

Having a positive attitude and outlook on life will help as well. 

  I have grown in my understanding of professionalism through my internships and 

through shadowing teachers and other child development professionals.  By observing them, I 

have learned how to act in a professional setting and how to adapt to certain situations.  From 

my experiences in my child practicum course, we would have our meetings with the teachers, 

student staff, and other interns every Monday.  In these meetings, we were able to have open 

communication with one another.  If there was a preschooler who we felt we had a lot of 

problems with or were unsure of how to handle a certain problem, we would discuss it as a 



whole.  Also this helped with the consistency of how to handle situations with that specific child.  

That way the child knew that all the teachers were on the same page and knew that they 

couldn’t go to a specific teacher because he/she would let them do something, while another 

may not. 

In this area, I would like to improve in my leadership skills.  Maybe step out of my comfort 

zone after I get used to an environment and not be afraid to bring some of my ideas to the 

program.   I have improved in this area through my class, professional seminar in child 

development because we did a lot of group work and were given the freedom to express our 

opinions about the readings that we did for homework.  I usually like to follow other people’s 

leads however as a professional, I believe you need to know how to do both in order to be more 

of a well-rounded person.  I do not feel like I have a lot of experiences where I have needed to 

use my poker face in good or bad situations, like what we learned in the “Home Visiting Tips” 

presentation for my senior seminar class.  I think this can be hard to do because I feel like 

people read me really easily and I do not want to offend those who are around me without 

meaning to or realizing it, when they tell me something personal.  

Being a life-long learner, I will continue staying updated with the research being done that 

benefits children and their families.  Through this you can incorporate the research into your 

programs and see how well it works and/or doesn’t work.  I think also as a professional to know 

that there is always room to continue to learn more.  Just because you have done a job for a 

while does not mean that you can’t still learn from other people you are working with or from the 

information that you find out about when staying updated in your research.   

The best of what I have achieved in this area is communicating to children and their families 

at a professional level and using my experiences and education to benefit them in the best way 

possible.  In this area, I think that being patient with others is something I have learned. Just 

because you changed the environment or have given advice to a child and/or parent does not 

mean that their behavior will change right away.  This could be something gradual and may take 



time while in other instances you may need to find another strategy or plan to help the family 

and/or child.  I think that by understanding the importance of consistency helped me realize this 

concept. If you are consistently there supporting them and listening to them, it will hold a greater 

meaning and allow them to trust and confide in you more.  Through this you are able to benefit 

others in ways that they may not be receiving from others in their life. 

3) Assignments 

In my class, observation techniques, I did an ethics assignment where I read an article 

from the NAEYC Ethical Code of Conduct.  Through this, I learned how a professional should be 

when working with children.  I also learned the expectations of a Child Development 

professional.  There were five questions on the assignment.  Here, I demonstrated that I 

understood the importance to have open communication with your coworkers as a way to gain 

respect and be on the same page as one another.  Also it was really emphasized in this article 

that we should only do things that benefit the lives of children rather than cause physical, 

cognitive, or socio-emotional harm on them.  I also show an understanding in regards to 

confidentiality and that what I observe or see in the classroom is confidential and that 

information should not be given to anybody.  This provided a good foundation of how to be a 

professional for me in the beginning. 

In my class, professional seminar in child development, I did many reading assignments 

where I learned how to be more professional in a work setting.  Every week, we did this 

assignment that made us think about how certain information in the chapter would influence 

ourselves professionally. We had to come prepared each week to class while one person in the 

group was assigned to present the important aspects of the chapter along with preparing a few 

questions to ask us.  Afterwards each group member had to evaluate the presenter’s 

presentation.  One of the questions asked us how the information from the chapter influenced 

us professionally.  In this specific assignment, I learned how many people are teaching children 

without a degree and/or with little knowledge of children’s development.  Also this chapter 



focused on the resiliency of the child and how this influences me professionally to not judge 

people based on their background or where they come from.  This taught me that just because 

a child had a tough childhood didn’t mean they couldn’t overcome from the hardship and be like 

the rest of the children.  I learned that as a professional, you need to know that there are 

resilient children and that you should treat each child equally the same. This assignment helped 

me realize that as a professional, I should be objective and nonjudgmental upon children and 

their families. 


