
 
 
 
 
 
 
 
 
 
 
 
 
 
 
November 6, 2004 
 
 
TO WHOM IT MAY CONCERN: 
 
This letter is written in support of the Mr. Arturo Mina. Mr. Mina is currently an employee of Aloha 
Technologies, Ltd. and works for me as the Regional Sales Manager of Latin America, South 
America, and the Caribbean and he is responsible for the Aloha HotelManager Property 
Management System product. During the of employment with me, Arturo has been instrumental in 
developing our market in the Latin America region and as the manager of a startup region, has 
excelled in all facets of product management, installation, and reseller training and support. He is 
truly an asset to our company in this position. 
As an employee, Arturo has demonstrated keen ability to manage multiple tasks and solve 
complicated business problems across a large international and geographically disparate region. 
He is driven by a passion for operational excellence and thrives when challenged with new product 
or business requirements. He has the ability to take on multiple roles when necessary and 
understands the importance of impeccable customer service and its affect on loyalty. These are 
more than concepts to Arturo, as he excels in delivery of customer service and the development of 
mutual trust and respect among our reseller and customer communities. 
As a colleague, Mr. Mina is beyond reproach he has the respect of others and always treats them 
with respect. He displays a genuine sense of care and responsibility for his coworkers, business 
partners, and the company as a whole. He is a shining example of what one expects as a positive 
representative of the company in front of all current and potential stakeholders. 
Given the opportunity, I would hire Mr. Mina again without hesitation and it is completely without 
prejudice that I recommend him for any position related to the Hotel Industry.  
If I can be of further assistance in this matter, feel free to contact me directly. I remain; at your 
service. 
 
 
Respectfully and Sincerely, 
 

 

 

Manny Pegado  

Director of International Business Development 

Latin America & The Caribbean                                

 
 


