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C O M M U N I C A T I N G  W I T H  E N E R G Y  A N D  I M P A C T

FOR IMMEDIATE RELEASE  FOR MORE INFORMATION: 
  CINDY H. FORD 
  (440) 286-9516, EXT. 2028  
May 13, 2008 ford@geaugaparkdistrict.org 

WHAT WAS ON LEWIS & CLARK’S iPOD? 

The world was a different place in 1804 when Lewis and Clark’s 

expedition to the west began. Horses were the fastest mode of transportation and 

people believed wooly mammoths might still roam the frontier. Yet one thing that 

was similar to life in 2005 was the importance of music. 

In reading the journals from the expedition it is clear that fiddles were 

played and people were dancing often. It was the birth of folk music as we know 

it. That music will be celebrated and performed in Lewis & Clark: From Sea to 

Shining Sea on Saturday, June 11 from 7:00 – 8:00 pm in the Frances Hall 

Amphitheater located in Big Creek Park, 9160 Robinson Road, Chardon 

Township. 

Musicians from the Roots of American Music will play various regional 

styles of folk music that developed in the early 1800’s at the onset of the historic 

expedition that took Lewis & Clark, along with four dozen men and a dog named 

Seaman, from Missouri to the Pacific Northwest.  

This concert is FREE and will be held indoors if it rains. For more 

information on this event, call (440) 286-9516, or 1-800-536-4006 (toll free in 

Geauga).

-www.geaugaparkdistrict.org-
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P R O T E C T  •  C O N S E R V E  •  C O N N E C T

The Mrs. and I had been looking for a place to call home, start a family. We found 
this great house in a beautifully maintained neighborhood; acres of meadows, 
room for the kids to play, no traffic issues, lots of food... it’s our dream house.
I think we’ll be staying for awhile. Why don’t you drop by some time? We’d love to 
see you. Here, take down our address... you can find us at your Geauga Park District.  



 

ConnectAndSell, Inc.  1                                                       White Paper 

 

Live conversations. Every time. This used to be true: dial the phone, and someone answered at 
the other end.

This is still true: the phone is one of the most vital tools available for marketing and sales 
professionals. Yet, the world of communications, as well as people’s phone habits, has changed 
substantially in the past few decades. Reaching customers easily, and with a minimal time 
commitment, is simply no longer a given.  

Why then continue to do business as if the world has not changed? It’s time to embrace the 
transformation of communicating, and utilize the most effective solution to maximize the potential of 
every single call placed. That solution is ConnectAndSell. 

ConnectAndSell offers a solution that is sophisticated in its simplicity. At the core of 
ConnectAnd Sell’s philosophy is the knowledge that combining people and technology is the key to 
success in the modern marketplace. Knowing that one person cannot dial the amount of numbers 
needed to generate a successful rate of return in actual persons spoken to, ConnectAndSell removes 
that step from your equation. The team at ConnectAndSell completes those initial bulk calls, and 
when they get through to a live contact – it’s instantly transferred, and you take the reigns. 

How instantly is instantly? With ConnectAndSell’s innovative patented switching technology, 
the transition is done in milliseconds - so swift and seamless that the customer hears no telltale pause, 
no background call center noises - just your voice greeting them as if you had initiated the original 
call. With ConnectAnd Sell’s dedicated team attaining the call volume needed, you are guaranteed 5 
live contacts every hour. Being that the accepted industry average is 1 contact per hour, it’s easy to 
see how ConnectAnd Sell’s fusion of people and technology works for you.

Recognizing that the end of the process doesn’t come when you take over those live calls, 
ConnectAndSell’s software works simultaneously with the switch, offering up the pertinent 
information you need with each contact: the name of the person being talked to, their company and 
ways for you to note each call’s success and how and when to follow up on each lead. That kind of 
trackability, coupled with ConnectAndSell’s reporting capabilities creates a level of manageability 
unparalleled in the industry.

ConnectAndSell’s reporting functionality allows you to analyze: the number of live 
conversations per hour, the percentage of calls converted to booked meetings and qualified leads, the 
historic percentage of closed deals, the average deal size completed…and other essential measures of 
ROI. And ConnectAndSell’s responsive Client Services reviews those reports in-depth to provide you 
even deeper analysis and higher levels of individualized customer service. Again, with the fusion of 
people and technology, ConnectAndSell helps you stand on the cutting edge of business with the 
confidence that you are keeping pace with the modern world of communications. 

Yet, even in this modern world, some facts haven’t changed. The undeniable truth is that 
reaching more people creates more revenue. ConnectAndSell simply harnesses the power inherent in 
people working together with the best and latest technology to increase the success of your business. 
Live conversations. Every time. That’s ConnectAndSell’s promise to you.  

You can design a 
fabulous ad. 

You can lay out the  
most perfect page.  

But, without  
compelling text, 
without a story,  

it’s just pretty pictures.
 

Writing good copy 
shouldn’t be an 
afterthought.

The design only  
pulls the eye in,

it’s the copy that holds 
the heart to the page.

FOR IMMEDIATE RELEASE  FOR MORE INFORMATION: 
  CINDY H. FORD 
  (440) 286-9516, EXT. 2028  
September 23, 2008 ford@geaugaparkdistrict.org 

WHAT A HONOR TO BE THE CANVAS THIS LOCAL ARTIST’S PAINTS

 On a warm fall afternoon on the second floor of a Chagrin Falls store, Tan 

Gillespie holds a huge brush, replete with water, over a canvas. A hush falls in the 

room as she states, in a thick British accent, “This is the most important point.” 

She whisks the brush across the canvas and the water, tinged ever so slightly with 

cadmium yellow, seems to flow exactly into place.  

Gillespie, an internationally known watercolorist, and her local group of 

dedicated and talented artists, The Valley Painters (as they all hail from the 

Chagrin Valley area), will have their works displayed alongside another well 

known and esteemed Chagrin Falls artist, Lois Salmon Toole, at The West Woods 

Nature Center located at 9465 Kinsman Road (Rt. 87) in Russell Township.   

Meet the Artists: Lois Salmon Toole and the Valley Painters will host 

the opening night of their show on Friday, October 7 from 7:00 – 9:00 pm in 

The West Woods Nature Center.

Upon viewing both Gillespie’s and Salmon Toole’s work, it is hard to 

believe that they are watercolor pieces. It seems both these artists have an innate 

ability to predict how a sheet of paper will absorb the medium and a knowledge of 

just how little, or how much, water is needed to create the exact color of a shaded 

daisy petal or the peeling paint of a boat hull. 

The opening is FREE and all are welcome. Refreshments will be served 

and all the artists will be on hand to talk about their work and the passion that is 

watercolor painting. Come, meet and support these local artists. The show will be 

on display through the end of December. 

For more information on this event, call (440) 286-9516, or 1-800-536-

4006 (toll free in Geauga). You can also visit the park district’s website and 

register online at www.geaugaparkdistrict.org.

###



Only Madison Park offers residents the 

opportunity to see their neighborhood, with 

its rich cultural diversity and deep historical 

roots, reflected in the play and gatherings of 

every age. Within its small borders, Madison 

Park gives every Lakewood resident the 

opportunity to experience something even 

bigger than the great pool, playground, 

gardens and events. In visiting Madison 

Park, you will experience the largeness of 

Lakewood’s welcoming spirit and its belief in 

the strength of its residents.

brand promise

Wow, turtles are really cool. I should know, that’s me in 

the shell. Today a Geauga Park District Naturalist showed 

these kids all sorts of neat stuff about me. Sharing my 

awesome turtle-ness with children helps them grow 

to love nature and learn all about the great outdoors 

that I call home. So bring the kids out to a Geauga Park 

District program this summer to meet me or some of 

my friends. We’ll “wow” them - I’ll bet my shell on it.      

C Y N T H I A  H .  F O R D  •  e P o r t f o l i o



CYNTHIA H. FORD
9 1 2 3  S e l b o r n e  L a n e
Pa l m e t t o , G A  3 0 2 6 8

c.h.ford@sbcglobal.net
phone: 216.401.2202

Are your marketing 
pieces telling  
your story?  

Is your web site  
keeping people 

engaged? 

Words full of 
significance married 
with effective design  
can inspire, they can 
motivate, and they 

can leave 
 an indelible imprint  

on the reader.

Be communicating, 
always.  

But do so  
with energy and 

with impact. 

GEAUGA PARK DISTRICT 
Protec t  •  Conse rve  •  Connect

www.geaugaparkdistrict.org for more information!
440-286-9516 • 800-536-4006 (Geauga toll free)

1st Fridays: Woodcock Watch 
Friday, April 3, 7-8:30 PM
Burton Wetlands Nature Preserve 
See the woodcock’s enchanting ritual sky dance. 
Frog calls, redwing maneuvers and other signs of 
spring are an added bonus as we await the twilight 
performance.

Voices of Nature: Bird Walk Series
Sundays, 7:30-9:30 AM
April 12: Burton Wetlands Nature Preserve 
April 19: Frohring Meadows 
April 26: The Rookery
May 3: Eldon Russell Park
May 10: Big Creek Park
May 17 Swine Creek Reservation
This series of walks is being held as part of a Greater 
Cleveland tradition begun in 1933. Seasoned bird 
watchers assist novices of all ages with observation 
and identification. Bring binoculars and bird guide.

Nothing says the arrival of spring 
like the sound of birdsong. If you’ve never 
experienced birding - now is the perfect 
season to get involved in one of America’s 
favorite pastimes!

Geauga Park District’s Bird Walk Series will 
give you direct access to more seasoned 
birders; they’re great with sharing tips & tricks 
for beginners.

And, for a sight you won’t soon forget, be 
sure to join us for 1st Fridays: Woodcock 
Watch to take in an amazing scene!

Or, check out www.geaugaparkdistrict.org 
and find a program that suits your interests. 

Spring is outside and waiting for you at your 
Geauga Park District.
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LUNA MOTH

Nature at Night& Underground
Nature at Night& Underground



Need another source of information? Want to ensure a level of objectivity?
Nothing beats word of mouth publicity; it’s grass roots marketing at its best.

Please give these references a call and ask about my work.

Cynthia H. Ford 
9213 Selborne Lane
Palmetto, GA 30268

c.h.ford@sbcglobal.net
phone: 216.401.2202

PROFESSIONAL REFERENCES

Dru Siley, AICP-ASLA, Assistant Director of Planning & Development
City of Lakewood 
Phone: 216.529.6634

Aaron C. Young, RLA, Planning Director
Geauga Park District
ayoung@geaugaparkdistrict.org 
Phone: 440.286.9516

Michael Fleenor, Director of Preservation Programs
Cleveland Restoration Society
Phone: 216.426.3109

Nicole Martin, Director of Clinical Services
The Covenant
Phone: 216. 410. 1148

Lisa Bianco, Director of Client Services
ConnectAndSell
Phone: 678.642.8300


