
Generating lift

together



What does an airplane 
need to get in the air?



It’s not just one piece 
on its own. 



Just like 
granting wishes



Just like 
granting wishes

Did you know? 
Every day on average, 

enough wish families leave for a 
wish experience to fill a 737-700.



We invite you onboard to see 
all the ways you transform lives by 

granting wishes.



Wishes are

the wings



Wings solve the problem of 
efficiently and safely lifting people 

into the air and carrying them 
somewhere new.



Wishes are the wings of Make-A-Wish,
taking families to somewhere

joyful and life-changing.



This year, researchers learned 
that wishes impact the health of 

children with critical illnesses. 



Children’s Emotional Health

wish 
granted

*Shoshani, A. Mifano, K. Czamanski-Cohen, J. (2015). The effects of the Make a Wish intervention on psychiatric symptoms and health-related quality of life of 
children with cancer: a randomized controlled trial. Quality of Life Research, 25(5), 1209-1218. doi 10.1007/s11136-015-1148-7



This means

wishes heal



Our over-arching goal is granting the wish of 
every eligible child. Our first waypoint is granting 

17,000 wishes in the year 2020.

Make-A-Wish Vision



Navigating Toward Our Goals

MISSION 
ACCELERATION

Capacity to accelerate 
eligible wish referrals and 

maintain quality

EXPENSE 
TRANSFORMATION

Sustainable expense 
growth

DATA UTILIZATION
Use the right 

systems and analytics for 
making decisions

REVENUE 
EXPANSION

Sustainable revenue to 
enable growth



From the

flight deck



Well, it’s really not just one 
piece on its own. travel

is the largest
wish-granting expense

for chapters



Well, it’s really not just one 
piece on its own. 75

of wishes

involve travel

%



Well, it’s really not just one 
piece on its own. 

Each day, enough children are 
diagnosed with a life-threatening 

medical condition to fill 1/2 of 
a Southwest Airlines flight.



Well, it’s really not just one 
piece on its own. 

Southwest donations



Well, it’s really not just one 
piece on its own. 

In other words,

16,000
round-trip travel vouchers

Granting more than 

4,000 wishes



Providing power

for the lift



Engines provide the power to lift 
150-thousand pounds of airplane and 

passengers into the sky.



Similarly, people provide the power to grant wishes:

VOLUNTEERS
INDIVIDUAL 

DONORS
REFERRAL 
SOURCES

CORPORATE 
SPONSORS
Like Southwest!



Southwest employees 
showing wish kids LUV

every day



Christina Leilua

“More and more 
people are starting 
to participate in the 
send offs, which is 
AWESOME!!” 



Holding it all

together



A good partnership is 
built to last. It’s solid and 
comfortable – just like 

stepping into the cabin of a 737.



What you provide is more 
than financial support: it’s an 
experience that lifts us both.



New in 2016

RAPID REWARDS 
DONATION PROGRAM
We’ve received 
12.5 million Rapid 
Rewards points 
As of Nov. 1, 2016



Sharing 
the LUV



Commercial



Make-A-Wish promoted 
Southwest throughout the year 
on various national and local 

marketing channels.











SWABIZ

Over 30 chapters 
participating

Almost $3 million spent 
on flights last year 



Steering toward the

future



Our Next
Destination



Wishes In Flight®
Miles Drive

Southwest Airlines is 
now included 
as a national 
participating airline



Create Rapid Rewards 
donation campaigns 

Allow chapters to
keep Rapid Rewards
they raise



Expand Employee 
Engagement

2,600 employees in your 
maintenance centers 
currently do not have an 
opportunity to directly 
engage with our mission. 
We want to change that! 



More Recognition for
Southwest Employees

Chapters know exactly 
how much genuine heart 
Southwest employees put 
into granting wishes. And 
we’d like to give you the 
recognition you deserve. 



Headquarter 
Engagement 

Walk for Wishes®

Wish Night

Company Meetings

Volunteer Training



And finally, 
we pledge to …

Provide content to Nuts 
About Southwest blog

Continue to promote 
Southwest via social media

Generate more media 
coverage



Thank you for everything
the Southwest Airlines family 

has already done for wish 
kids and families.



We are grateful for the 
chance to explore these 

possibilities for doing 
even more to grant wishes.



Thank you!


