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Testimonials received from past guests or clients I have worked together with:

December 8, 2008

The Homewood Suites by Hilton – Lincolnshire, IL was the first and only extended stay location that I contacted when my company transferred me to the area.  Although my main motive for staying there was the rate and proximity to my office, I was fortunate to find that my room was both spacious and clean.  

The hotel staff at the Homewood Suites was what truly set apart this hotel from any other location I’ve stayed at.  Having to stay for almost four months, it continued to make my day when given a pleasant greeting by the front desk staff and hotel managers in the morning and then upon my return from work in the evening.  It’s amazing how a simple “Have a good day” or “Welcome back” can either set the tone for the day or wipe the slate clean after a long day at work.  They were always smiling and willing to help me out when I had a question or concern.  It was also enjoyable to come “home” in the evening to the dinners that were prepared for the hotel guests - my favorite being on Wednesday when there were burgers and hot dogs from the grill!

After my experience at the Homewood Suites by Hilton – Lincolnshire, IL, I will be sure to direct co-workers and friends to this location in the future.  I will also continue to stay at other Hilton locations for both personal and business needs.

The below testimonial was rec’d on January 7th, 2009

Alisha, 

The Homewood Suites is very convenient to our Corporate office which makes staying here advantageous.  The entire staff that I have encountered is very courteous and pays attention to detail.  They have assisted me with booking rooms, made last minute accommodations and are attentive to their customers needs.  The breakfast and evening snack offerings are a plus when you don't want to go out.   

Your facility and staff make it just a little easier when traveling. 

Thanks

The below testimonial was rec’d on January 7th, 2009 

Homewood Suites Lincolnshire has been my hotel of choice in the Deerfield area for the past couple of years.  I have stayed at the hotel 1-2 times monthly (3-4 nights each visit) during that timeframe.  I have always been treated as family and all employees actually call me by name when they see me. You  have a great staff that has catered to my every need.  I have even used this location with my wife when we have visited the Chicago area.  Great room, great staff, excellent service - keep up the good work! 
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The below testimonial was rec’d on January 11th, 2009

Alisha, I have stayed at the Homewood Suites in Lincolnshire for the past couple of years.  I enjoy how the staff always knows my name when I come in and welcomes me back.  I have found everyone to be so friendly and helpful.  Whatever I need it is always taken care of.  I look forward to my visits and enjoy my time spent at the hotel. 
Thank you for employing staff members that truly take customer service to heart!
The below was rec’d on 9/19/08

Alisha,

Hi!  On behalf of the Commanding Officer of the 9th Marine District, I wanted to thank you for the outstanding support you and your staff, to include Lauren Bull, provided us this past week during our recent stay in your hotel.  By providing an impromptu conference room for us free of charge, you made our challenging duty of recruiting just a little bit easier for all involved.  I appreciate the flexibility and support of the Marine Corps and our country.  Have a great day!

Semper Fi!
The below was rec’d on 10/15/08

Alisha:
 
Just want to follow up my phone message to Lauren Ball.
 
Unfortunately a couple of our participants are not going to be able to attend and we will not have the minimum number to run the workshop scheduled for November 2-7, 2008.  Please cancel our meeting room/guest room reservations and send me confirmation.
 
We will definitely look into using one of your sister properties for our other workshops in different cities and try again to schedule with you in October 2009.
 
It has been a pleasure working with you.  Your friendly, professional attitude is an asset to your hotel.  You did a terrific job serving us and I look forward to working with you again.
 
Hope your business trip is going well.
 
Thanks & have a great day,
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The below was rec’d on 10/8/08

Mr. Greg Kowalsky

Ms.Lauren Bull, Director of Sales

Homewood Suites

Lincolnshire, IL

 

Dear Mr. Kowalsky and Ms. Bull,

 

I should have written to you long ago, but life has gotten in the way!  I wanted to take a moment, however, to acknowledge the exceptional performance of one of your staff members.  I had the privilege of working with Alisha Sumpter on a long drawn out planning process for a family reunion to be held in 2009.  While, unfortunately, the family decided on an entirely different area of the country, I cannot place enough emphasis on the outstanding services Alisha provided to us.  She was incredibly helpful in all aspects of promptly providing information on your accommodations and the pertinent information on what was available in LIncolnshire and the surrounding area.  I have worked with many other hotel salespeople, and I assure you Alisha is at the top of the field.  I will highly recommend Alisha and Lincolnshire Homewood Suites to my friends and acquaintances.  Thank you for the service you provide!

 

Sincerely,

  
The below was rec’d on 1/5/09
Homewood is my favorite place to stay when I go to the corporate office.   I will be back.

Please continue to the next page
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The below was rec’d on 9/2/08
Mr. Robert Dann
President of Lodging
CSM Corporate
500 Washington Ave S
Suite 3000
Minneapolis  MN  55415
 

 

Re:  Outstanding Employee -
 

Alisha Sumpter
Homewood Suites - Lincolnshire
10 Westminister Way
Lincolnshire   IL   60069
 

 

Dear Mr. Dann,
 

My name is XXXX and I am a frequent traveler and Hilton Honors Diamond VIP member.
 

Throughout the year I typically spend approximately 120 nights at various domestic and international hotels.  Most of my stays are for business purposes, some are for pleasure and the balance relate to my son's "Travel" Soccer team.   Because of this experience my wife xxx and I have been assigned the task of making overnight arrangements for our soccer club - The XXXXX XXXX.
 

Recently we (xxx team) had the pleasure of staying at one of your companies properties.  The Homewood Suites - Lincolnshire.   8/15 - 8/17.  Our group was comprised of 27 rooms.
 

The reason I am writing is to pay tribute to the outstanding service and dedication of my primary contact at the Homewood Suites - Lincolnshire, Ms. Alisha Sumpter.  Ms. Sumpter is by far the most Professional, Courteous and Patient individual I have ever dealt with.  She kept every promise she made, she was kind and understanding, and she was patient with me throughout the many changes and adjustments required when a large group travels together.
 

Ms. Sumpter was fantastic.  Please let her know that the whole xxx team is thankful for helping make our stay an enjoyable and comfortable one.  Everyone was impressed with the Homewood brand too and we hope to have the opportunity to stay at your Homewood Suites or another one soon. 
 

Sincerely,
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The below was rec’d on 3/9/09

Just to let you know, everything thus far has been wonderful. The staff is more than friendly and very accommodating. 

Hopefully we can meet face to face very soon.

The below was rec’d on 3/24/09
Hello Alisha, 

I will be checking out April 1st Wednesday am. I would like to thank you and your team for a wonderful stay at the Hilton Homewood Suites. THANK YOU all for making me feel like home away from home. I will definitely use you all again...just because of your hospitality and the friendliness of your day and night crew. Please share this info with your crew for me.
The below was rec’d on 3/24/09
Alisha,

 

Thank you for the greeting. I am here on business and am thoroughly enjoying your fine facility. The hotel staff have been superb and I will be pleased to recommend you to others when the opportunity arises.

 

I stay in hotels on business over 200 nights per year. Hilton properties are my first choice, with Homewood Suites, the first choice of the Hilton line

The below was rec’d on 4/3/09
Hi Alisha! I just wanted to say we had a wonderful experience with your facility. Everyone was so friendly and helpful. A special thanks to Abel and Steve who went out of their way to assist us with anything that was needed. We really thought the facility was just lovely and the hospitality could not have been more satisfactory. I will certainly recommend your hotel to anyone needed a meeting space or rooms reserved here at work and family and friends as well. Thank you for all of your help!

