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	Summary

	· Total Experience – 27 years

· Academic – 2.5 years 
· Corporate - Induction Training - 8 years, Post Sale Training - 9 years, Industry Research - 9.5 years, P&L Responsibility - 7 years, Negotiations with International Principals - 8 Years, Innovative Systems - 21 Years, Budgeting & Goal Setting - 10 years, Recruitment - 11 years, Inventory Management - 8 Years, Implementation & Installation - 5 years, Channel Management - 12 years, Direct Sales - 5.5 years.
· Industry Sectors - Financial Services, Conferencing Systems, Professional AV Solutions, Telemedicine, Security Systems, Super Mini Computers, PCs, and Software Products.

	Education

	CCS University, Meerut
	Ph.D in International Business
	Registered

	University Grants Commission (UGC)
	NET-Management
	June 2008

	BSE Training Institute, Mumbai
	BSE’s Certified Derivatives Examination – 65%
	Feb 2003

	BSE Training Institute, Mumbai
	Certification of Basic Program on Derivatives 
	Dec 2002 

	BSE Training Institute, Mumbai
	Certification on Commodity Trading 
	Dec 2002

	Indian Institute of Management, Ahmedabad
	Management Development Program on Interpersonal Effectiveness & Team Building
	Jan 2001

	UTI Institute of Capital Markets, Mumbai
	Executive Development Program in Mergers & Acquisitions
	Aug 2000

	Indian Institute of Computer Management,
	Certification on System Analysis 
	Sep 1985

	LN Mishra College Muzaffarpur
	M.B.A – 67%
	Aug 1982

	St. Joseph’s College, Bangalore
	B.Sc. (Chemistry, Botany, Zoology) – 59%
	Apr 1980

	Kendriya Vidyalaya, Jalahalli Bangalore
	All India Higher Secondary (CBSE) – 69%
	Mar 1977

	Experience

	Since Aug 2006
Director Corporate Interface, Jaipuria Institute of Management   Ghaziabad 

· Academics – Strategy, International Business, Marketing, Sales & Distribution, Negotiation Skills for MBA Students

· Professor In Charge Corporate Interface and Personality Development 

· Head Placements Team for Post-Graduate & Under-Graduate Courses

· Chairman Organising Committee JIMANIA’08

	Dec 2002-Jul 2006 
CEO esdevNET Inc Mumbai

· Advisory Services on Asset Classes for Investment

· Implementation of Software for Technical Analysis from Investtech, Norway

· Research in Industry Sectors - Financial Services (Investtech Norway), e-Learning (Master Computech, Mumbai), Conferencing Systems (Motion Media UK), Professional AV Solutions (ClearOne US, MediaCell Mumbai, AVF Mumbai), Security Systems (NetBotz US),  Telemedicine (American HeartCare US, Axsys UK, BioMed Mumbai), CTI (Aspire Columbia), and Distance Education (In-house),

· Consultancy in Sales Team Management, Channels & Distribution of Products (MediaCell, AVF, Master Computech, BioMed, American HeartCare, Sanghvi Furnitures,)

· Inhouse design & dissemination - Direct Mail Campaign, e-Brochures, & e-Newsletters

· Web-page www.esdevnet.com 

	5.5 Years
General Manager – Marketing, Neutron Electronic Systems Pvt. Ltd., Mumbai

· Agency Operations for Telecom Products & Services from PictureTel, Polycom, Dictaphone, and GDC 

· Solutions for Video, Voice and Data Networks and Communications for Software Houses, Education, Training, Consulting and Legal Firms.

· Turned around the Company within 2 years as Profit Centre Head -CAGR 76% since 1997

· Established Additional Offices, Channel Partners & System Integrators across India, and in US, UK & Singapore
· Introduced New Product Lines – CyberVision, Taiwan & Motion Media, UK
· Introduced Marketing Information System & Standardized Quotation System

	1 Year
Assistant Vice President Software Mart India Ltd. (SMILE), Mumbai
· All India Coverage - 3 Regional Offices + 2 Area Offices

· Marketing of SCO Unix, Lotus, Microsoft, IBM Software and Utilities

· Introduced Uniform Multi-Product Pricing System

	1 Year
General Manager LAN Eseda Industries Limited, Mumbai
· Project for Export Marketing of Multimedia CD-ROMs

· Established Policies & Procedures for Software Exports to US, Singapore, and Sri Lanka
· Interface with Authorities - SEEPZ, Customs, DGFT et al

	1 Year
Regional Operations Manager Network Limited, Mumbai 

· Introduced Canon Inkjet Printers and Laptops with built-in Printer into West Region

· Planning, Staffing, Annual Goal-setting, Training & Admin Functions

· Established Dealer Channel across Mumbai, Maharashtra & Gujarat

· Sales & Support Staff Team Size 10



	2 Years
Sales Manager ICIM Limited, Bangalore 

· Direct Sales to PSU, Corporate & SME Organisations

· Channel Sales Dealers across Karnataka & Goa

· Best Sales Manager in 2 consecutive Quarters

· Team Size – 2 Senior Executives, 2 Sales Executive, 1 Trainee

	3.5 Years
Sr. Marketing Executive Softek Pvt. Limited
, New Delhi & Bangalore 

· Direct Sales of Indigenous Software Products across 3 states in North India

· Signed a Large Corporate Licence with SAIL - Rs 55 lacs (First in India)

· Dealer sales of Integrated SIMS software

· Transferred to Bangalore on Promotion - Asst Manager Sales 

· Handling Sales of Products as well as Training to end-users

	1.5 Years
Marketing Supervisor Crompton Greaves Limited, New Delhi 

· Successful Introduction of Vertical Solutions for Restaurant Segment

· Direct Sales of Solutions for Retailers & Banking Institutes

· Dealer Sales for PCs across Delhi, J&K, Himachal, Punjab

	3.5 Years
Sales Officer BPL India Limited, New Delhi 

· Direct Sales of BPL Sanyo PCs to Multinational Organisations, PSU & Corporate

· Post Sale Training on Hardware and Software - MSDOS, WordStar, Lotus, dBase

· Success in Institutional Sales 

 

	Jun 1983 - 2 Years
Sales Executive Murphy India Limited, New Delhi 

· Direct Sales of Ricoh & Ricoh-Murphy range Plain Paper Copiers

· Territory - Delhi, West UP, NCR, and Rajasthan

· Very Successful with Job Worker Segment in Delhi & Rajasthan 

 

	· Jan 1983 - Headstart Inc. New Delhi – Client Service, Production and Media Coordination.

· Sep 1982 – Amalgamated Private Limited, New Delhi – Import Coordination

· Jan 1982 - Weston Electroniks Limited, New Delhi – Channels of Distribution

· Oct 1981 - IFFCO Limited, New Delhi – Sales Promotion Activities

	Research Papers

	· JIM QUEST July 2007 – Vocational Training Network in India - Author

· JIM QUEST Jan 2008 – Risks in e-Commerce – Co-Authored with Prof Nikhil Garg

	Training

	R&D during Academics

· Jul 2007 – Content Development Project for Bharti Resources 

· Feb 2008 – ISO 9001:2000 Certification for Jaipuria Institute of Management, Ghaziabad 

	Events during Academics

· Dec 2008 – Technical Advisor – Case Study Competition by Avenir-Homax - Jaipuria Group of Institutions Ghaziabad
· Dec 2008 – Judge – Compuvision 2008, Seth Anandram Jaipuria School, Ghaziabad
· Nov 2008 – Industrial Visit to Sriram Pistons, Ghaziabad
· Nov 2008 – Chairman Organising Committee JIMANIA’08 – Jaipuria Group of Institutions Ghaziabad
· Sep 2008 – PDP Sessions by Sri Sanskar, Advait, Adept & Elucit

· Sep 2008 – Seminar on CFA Program

· Aug 2008 – Judge for Ad-World - Jaipuria School Ghaziabad

· July 2008 – Seminar on Six Sigma

· Feb 2008 – PDP Sessions by Sri Sanskar 

· Oct 2007 – Industrial Visits to Jubilant Organosys and Parle Products  

· Sep 2007 – PDP Sessions by MaFoi

· Apr 2007 – Noble Foundation – Life of Fulfillment

· Apr 2007 – Asian Textile Conference, New Delhi as Delegate

· Mar 2007 – WalMart on Campus 

· Feb 2007 – PDP Sessions by Sri Sanskar, Silverline, Advait, and Adept 
· Jan 2007 – ISoft & Miracle – Seminars on Opportunities for MCA Students 
· Dec 2006 – NIIT TPO Meet
· Oct 2006 -  PDP Sessions by Sri Sanskar, School of Languages, ICG-SKINS and Silverline
· Sep 2006 – Industrial Visit to Hero Motors 
· Sep 2006 – Next Integrated – Seminar on Retail Management 

	FDP during Academics

· Oct 2008 – Co-Chair – Status of Education in Entrepreneurship – Indian Institute of Foreign Trade, New Delhi 
· Oct 2008 – 7th HRM Summit – AIMA New Delhi

· Sep 2008 – Role of Science & Technology in Nation Building by Mr RK Mittal IAS, Commissioner Social Welfare – GMA-IMT Ghaziabad

· Aug 2008 – Self Development for Managerial Effectiveness – PHD Chamber New Delhi

· May 2008 – Developing Leadership Skills – Jaipuria Institute of Management, Ghaziabad

· May 2008 – Services Summit - AIMA New Delhi

· Apr 2008 – NIESBUD – EuroAsian International Conference on Entrepreneurship

· Apr 2008 – American Education, FICCI New Delhi

· Feb 2008 – Remanufactured Goods,  CII New Delhi

· Feb 2008 – Impact of Reservations, Indian Foreign Institute, New Delhi

· Dec 2007 – National Seminar on Publishing - National Book Trust, New Delhi

· Oct 2007 – Samvaad Corporate Meet, BBDIT Ghaziabad

· Nov 2007 – Case Study Method Workshop for Management Learning, IBA Greater Noida

· Mar 2007 – Samwaad Corporate Meet, BBDIT Ghaziabad
· Mar 2007 – Brand India GMA Ghaziabad
· Mar 2007 – AIMA Director’s Conclave IMI New Delhi
· Nov 2006 – NIIT Agra Summit

· Sep 2006 – 5th HR Summit , AIMA New Delhi

	Short Courses on HR

· Sep 2002 – Prof. Sonny Coloma - Dean A I M, Manila Phillipines, Building Human Capital for Competitive Advantage

· May 1992 – Employee Appraisal System, Chennai

	Short Courses on Strategy

· Aug 2002 – Businessweek Singapore, Board Room Briefings Club, Mumbai – Dr Bryan P. Bergeron

· Oct 2000 –Channel Strategy Conference, PictureTel, Slough, UK
· Feb 2000 –Strategic Management Program by Dr. RL Bhatia, Centre for Change Management Mumbai 
· May 1993 – Management by Objective by Mercuri Goldman, Bangalore

	Short Courses on Selling

· Nov 1997 – Strategic Selling Skills for Video Products of PictureTel, UK
· Nov 1997 – Product Positioning of MCVR Range from Dictaphone, UK
· July 1997 – Negotiation Skills - Mr Vincent D'Silva, SMILE, Mumbai
· May 1996 – Strategic Selling by Dr Elangovan, SMILE Bangalore
· Dec 1992 – Strategic Selling & Negotiation Skills, ICIM Chennai

	Short Courses on Operations
International
· Aug 2002 – International Network for Technology for Telecom Verticals, Queenstown, New Zealand

· June 2002 – Asian Conference on Technology in Telecom, Singapore

· May 2001 – Global Network for Teleconference Professionals, Palm Springs USA

· Dec 2000 – Conference on Technology for Call Centres, San Diego, USA 

· Dec 2000 – Global Conference on Channel Strategies in Telecom, Charleston USA

· May 2000 – EMEIA Channel Conference on Teleconferencing for the future, Slough UK
· Aug 1999 - Ron Kaufman’s Superior Service Workshop, Shanghai China

· April 1997 – Global Partners Conference, Boston USA
National

· Dec 2003 - Softskills in Call Centres, Mumbai 

· June 2003 - Workshop on Thought-to-Action of Agriculture based Enterprises by NABARD, Mumbai
· Feb 2003 - Workshop on Communication with Conviction 2003 - Mr. Bishwajeet Mukherjee, ABC IABC, Mumbai

· Sep 1988 - Finance for Non-Finance Executives by Dr. Anil Lamba, Pune  
· Apr 1988 – Vision 2000 – Lonavala

	Participation in Exhibitions
· Feb 2006 – Franchise Association of India, New Delhi – Delegate

· June 2002 – Infocomm and BroadCast Asia, Singapore - Delegate 

· Sep 1998 – International Conference on Technology in Media, Mumbai - Delegate

· Dec 1994 – PC Expo, Mumbai -  Awarded 2nd Prize for Stall Display 

· Oct 1994 – PC-Expo, New Delhi -  Exhibitor
· Aug 1988 – Technology for Vertical Applications, Mumbai - Delegate
· Dec 1987 – Infocomm, New Delhi - Exhibitor 

· Nov 1985 – Office Expo, Chennai - Exhibitor
· Oct 1983 – Office Automation, INSDOC, New Delhi - Exhibitor 
· Feb 1983 – International Ad Awards – CLEO New Delhi – Exhibitor

	Others

	· Member Advisory Board – T2P Supply Chain Management Institute, New Delhi

· Member – Franchising Association of India

· Member - National Geographic Society, Global Information Exchange of BT 

· Member - Ryze Business Network, Peoplethatclick.com, BIG Network, DevNet

· Member - RepHunter, Global Entrepreneur (IBC), Alibaba.com, Guru.com, Bizmoonlighter.com

· Member - IVCI Power Meeting, Wainhouse Research, Sonexis

· Excelled in Sports, Quiz Competitions and Cultural Activities. Active in Dramatics during Education.
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