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DIREC TOR’S REPORT

Tourism is a major force in the global economy. The industry’s a major 

employer and it has helped rejuvenate cities, towns and remote 

destinations world-wide. To enhance the long term benefits of tourism, 

and create a truly sustainable industry, requires research: not just 

the design of surveys and collection of data, but also the sharing of 

knowledge with stakeholders and the training of tomorrows researchers. 

The focus of the New Zealand Tourism Research Institute is on providing innovative research 

leadership in the development of more sustainable forms of tourism – both within New Zealand 

and globally. To this end we train graduates and emerging researchers, link closely with industry 

and academic partners, work with policy makers and interact with a range of communities.

In reading through the 2008 Annual Report it is clear that our leadership during the year has 

taken many forms: from mentoring and developing graduate students, through to coordinating 

international forums on areas such as tourism and biodiversity. NZTRI continued to lead the 

world in the application of information technology in community driven tourism development, 

through to assisting community groups to achieve long held dreams about local economic 

development or heritage preservation. 

In essence, leadership is about helping people to succeed in achieving their potential – not in 

managing and guiding their every movement. It is about forming lasting research partnerships 

and on benefitting from networks based on trust and reciprocity. 

We look forward to further successes in our 10th anniversary year – 2009.

 

Simon Milne 
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RESEARCH PROGR AMMES
The Institute’s Research Programme Areas (RPA) continued to develop. Each RPA is led by academics 

with strong research backgrounds in the areas concerned. The current RPAs include:

     Cultural and Heritage Tourism – Jane Legget

supports the sustainability of museums, art galleries, historic buildings and other cultural and 
natural heritage enterprises.

    Tourism and Technology – Ulrich Speidel and Simon Milne

strengthens collaborative and interdisciplinary research and development projects integrating 
the key themes of technology, tourism, social and economic well-being. 

   Tourism and Community Development – John Hull

assists local destinations in their efforts to meet the challenges and opportunities associated 
with the rapid globalisation of the travel and tourism industry.

   Coastal and Marine Tourism  - Micha Lϋck and Mark Orams 

key themes of coastal and marine tourism, the associated impacts, wildlife watching, education 
and interpretation, aquaria and marine parks, community development, small island tourism, 
the cruise industry, and related themes.

   Tourism Marketing – Ken Hyde
 
applies marketing theory and marketing research techniques to an understanding of tourists 
and the performance of businesses across tourism, travel and hospitality industries.

    Indigenous Tourism – Hamish Bremner

brings together people from a wide-range of backgrounds to support the development of 
appropriate indigenous tourism across the globe.

   Pacific Islands Tourism – Semisi Taumoepeau and Simon Milne

strengthens collaborative and interdisciplinary research and development projects that 
integrate tourism development with the social, cultural, environmental and economic well-
being of the people in the Pacific Islands.

   Event Tourism – Geoff Dickson

research that adds value to industry, the professionals that work within it and the communities 
that they serve.

Each RPA works closely with the others and will often form multi-faceted teams to address tourism 

research needs.  An additional strength of NZTRI is its ability to tap into the resources of academics both 

nationally and internationally. Each RPA is developing a range of national and international networks 

that place NZTRI at the forefront of global tourism research. The following cases are just some examples 

of the RPA work we are undertaking to enhance the performance of the tourism industry while also 

providing cutting edge research opportunities for graduate students and our members.
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cultural and heritage tourism

Dr Jane Legget has a strong mix of experience within the cultural heritage sector as both an 
academic and a professional, gained in the UK, USA, Canada and New Zealand. 

She was elected a Fellow of the Museums Association of Great Britain and edits Te Ara – 
Journal of Museums Aotearoa.

Cultural Heritage Tourism is growing in importance 
to New Zealand, and well-established in other 
countries. Often a vital ingredient in the marketing 
of tourism destinations, local heritage also 
contributes to community pride and personal 
identity. Research at NZTRI is identifying the scope 
and diversity of aspects of the cultural tourism 
offerings, and assisting the tourism and heritage 
sectors to understand themselves and external 
issues which influence their sustainability.

Our ongoing prorgamme of research with Museums 
Aotearoa is shedding much-needed light on a 
sector for which no definitive data exists, despite 
most communities hosting one or more museums 
or similar heritage attractions. We have initiated 
a series of annual surveys funded by Museums 
Aotearoa, the professional body for the museum 
industry, to provide key information which will 
enable a more accurate definition of the museum 
sector and enable effective lobbying from a sound 
knowledge base. In addition to the regularly 
collected core ‘museum barometer’ data, which 
can be used as a time series to track trends, a 
different theme is added each year to provide a 
more in-depth picture of aspects of concern. So far 
the topic for 2008 was museums, and the labour 
market data has been collected on the workforce. 

Cultural heritage in its many manifestations has 
an important role in community development and 
urban regeneration. Its potential to attract tourists 
to an area and extend their stay can bring welcome 
income and jobs into the local economy. One of the 
challenges is to raise awareness among residents 
of the distinctive significance of their heritage and 
of its interest for both domestic and international 

tourists. The backdrop to everyday life for local 
people is frequently novel and very appealing 
to tourists. Historic buildings, art collections, 
community museums, regional cuisine, sculpture 
trails, local festivals, heritage gardens, theatre and 
music performances all have the power to engage 
and include visitors. 

The value of cultural heritage is increasingly 
recognised as an important resource for tourism 
development. NZTRI has been working with the 
Nordic Tourism Council to develop a strategy which 
connects the heritage of the Nordic countries into 
a new tourism product. Working with the tourism 
industry and government in Vanuatu and the 
Solomon Islands, NZTRI has prepared and delivered 
training and raised awareness of international 
tourists’ demand for, and expectations of cultural 
experiences. Closer to home, NZTRI’s work on the 
Seafood Trail  in Tasman Bay is developing thematic 
links which will bring tourists and tourism benefits 
to a variety of communities and food suppliers. 
NZTRI has also been evaluating the contributions of 
Auckland City’s Pasifika Festival, a colourful annual 
event which weaves together the sights, sounds 
and flavours of the Pacific. 

As “interactive” visitors, cultural tourists consult 
the resources of the Internet to plan their travels. 
Turning virtual visitors into real visitors is the focus 
of the Western Southland Community project. 
Here NZTRI is breaking new ground with one of 
New Zealand’s more remote regions to draw in 
international visitors but also to connect New 
Zealanders with their Southland roots, encouraging 
them to experience their personal heritage where 
it happened.  

Canterbury Museum, Christchurch
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tourism and technology

0

Dr Ulrich Speidel trained as a physicist and computer scientist in Germany and New 
Zealand. 

He has worked with NZTRI to develop a number of web-based collaborative tools in tourism 
and related fields. 

Tourism is an industry that depends on information 
flows The Internet and new information and 
communication technologies have changed the 
shape of how tourism experiences are developed, 
marketed, sold and consumed. NZTRI is at the 
forefront of research in the links between tourism 
ICT and economic development. One area of 
particular focus is the ability of tourism and ICT 
to assist in community economic development 
through local networking and content development. 
One example, among many, of our work in this 
area comes from Western Southland – a region 
that has traditionally struggled to attract tourists 
or stop them from simply passing through.  For 
several years NZTRI has worked in partnership with 
the Western Southland Promotions Association 
in developing a Western Southland Tourism 
Promotions and Community Building website 
(http://www.westernsouthland.co.nz). 

The website now lists over 160 businesses, 
community organisations and places of interest. 
The site helps visitors with planning a trip around 
the region, raising the competitiveness of the 
region as a visitor destination. However, it also acts 
as a focus for the community’s online ambitions as 
it represents a reflection on what constitutes the 

community and what is happening there.

During 2007/8 the project attracted the support 
of the New Zealand Digital Strategy Community 
Partnership Fund (CPF) because it introduces, 
promotes, and fosters skills in digital voice 
recording, editing, and publishing. It also acts as 
an incentive for broadband uptake in the area. The 
community-built website now houses a series of 
podcasts that were scripted, recorded, edited and 
uploaded by locals. Podcast content ranges from 
local stories and history, through to recipes, tips for 
visitors and commentary on native bird watching.  

The CPF project creates a living digital 
audio repository of the region’s oral and 
sound history that is available via the 
Internet for residents and visitors alike. 
Podcasts include tips on where to go 
and what to do in the area. It also gives 
visitors an idea of what everyday life is 
like in Western Southland - its sights, its 
offerings, and of course its people.  

The successes of 2008 meant that in early 
2009, the New Zealand Department of 
Internal Affairs invited WSPA and NZTRI 
to proceed to a second round of the 
Community Partnership Fund to extend 
on the achievements and success of the 
research. 

The project is also an integral part of 
Carolyn Nodder’s PhD Thesis.

NZTRI researchers Carolyn Nodder and Brent Simpson train local business 
operators to create podcasts for the website

Screenshot of
www.westernsouthland.co.nz
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tourism and community development

Dr John Hull completed his PhD. at McGill University in Montreal, Canada in 1998. 

John has worked on tourism projects in North America, Europe, the Middle East, Africa, and 
Asia. Past clients include the UNWTO, UNCBD, UNEP, UNESCO, World Bank, Nordic Council, 
European Tourism Research Institute, Commission on Environmental Cooperation, Canadian 
Tourism Commission, Tourism Atlantic, and Parks Canada.

Community is central to tourism development and 
tourism is equally important to the development 
of community.  This complex inter-relationship 
is the focus of the Tourism and Community RPA’s 
present project work in Iceland and New Zealand.  
During 2008, the RPA worked in cooperation with 
the Icelandic Tourism Research Centre and Kalahari 
Management, a consulting company based in 
Canada, to complete a five-year tourism destination 
development strategy for Northeast Iceland.

The work was divided 
into four phases.  In 
the first phase the 
project was launched 
with the local 
development agency, 
with a tour of the 
region providing an 

opportunity to meet key stakeholders and 
visit major attractions in the region.  In the initial 
meeting, the terms of reference were clarified to 
provide a context for the work.

In the second phase, the present State of Affairs of 
tourism was researched to establish a baseline of 
information to analyse the strengths, weaknesses, 
opportunities, and challenges for tourism.  As 
part of this phase, a participatory approach using 
geographic information systems (PAGIS) was 
adopted to map the natural and cultural heritage 
of the region, tourism attractions and activities, 
accommodations, transportation, restaurants, 
craft shops and institutions.  This information was 
used to complete an inventory for tourism that 
prioritised the greatest needs for development.

During the third phase, the inventory was presented 
to local residents through public consultations to 
solicit feedback and recommendations on a way 
forward.  In addition to the public meetings, a 
training workshop on marine tourism using NZTRI 
specialists, in-depth interviews with twenty key 
stakeholders, and a visitor survey also helped to 
gather additional information, set priorities, and 
verify results.  

Finally, a series of general recommendations for 
development were selected based on sustainable 
tourism principles to integrate product, market, 
training, access, infrastructure, technology and 

support services.  By facilitating and partnering in 
this international programme, NZTRI has helped 
Northeast Iceland move forward as a destination 
committed to enhancing the geographical character 
of a place – its environment, culture, aesthetics, 
heritage, and well-being of its residents.  

In New Zealand, a similar program focused on 
exploring the potential links between seafood and 
tourism on the South Island was also launched in 
cooperation with the Marine Farming Association 
and Clemson University in the USA.  In July 2008, Dr. 
John Hull, Laura Jodice from Clemson University’s 
International Institute for Tourism, and an AUT 
Master’s student, Uli Sassenberg, conducted 42 
interviews of key stakeholders and businesses on 
the Top of the South Island over a two week period 
to collect data on resident attitudes towards the 
MFA’s Top of the South Aquaculture and Seafood 
Trail launched in 2005.

Interview findings 
suggest initial 
support for the 
continuation of a 
seafood trail in the 
region is positive. 
Stakeholders from 
public and private 
agencies strongly 
agree that marine-
based resources 
are important to 
the region and 
that seafood is an 
important local product for visitors. In the spring 
of 2008 a steering committee of key stakeholders 
was formed to formulate a strategy for future 
planning and development. At these meetings, the 
decision was made to proceed with a visitor survey 
to determine tourist knowledge, attitudes and 
behaviour towards the links between seafood and 
tourism in the region.  In December 2008 the NZTRI 
team published an article on the Seafood Trail in 
SEAFOOD Magazine.  

As with much of NZTRI’s work we will be taking 
ideas and themes developed overseas and testing 
them in a NZ setting – in much the same way that 
our approaches and models developed in NZ are 
applied overseas.  

Iceland: blue marks project area

Mussel Farm In the Marlborough Sounds, NZ
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marine tourism

Dr Michael Lück is Associate Professor in the School of Hospitality & Tourism, AUT 
University.

He has published in international academic journals, edited/co-edited five books on 
ecotourism and marine tourism, contributed to various books and is the founding editor of 
the academic journal Tourism in Marine Environments, and Associate Editor of the Journal 
of Ecotourism.

As part of his research and study leave (sabbatical), 
Associate Director of the Coastal and Marine 
Tourism Programme Micha Lück spent a month 
with the School of Marine Affairs at the University 
of Washington in Seattle, USA, where he continued 
to build close research links with renowned Coastal 
Management specialist Professor Marc Miller.  
Marc is the co-founder of the International Coastal 
and Marine Tourism Congress, which was hosted 
by  NZTRI and the School of Hospitality & Tourism 
in 2007. Discussions were held about the next CMT, 
which will be held in Port Elizabeth, SA in June 
2009, and the future of this important international 
conference. They agreed that the establishment of 
a new “International Coastal and Marine Tourism 
Society” is appropriate and timely. First structures 
and tasks of this IC&MTS were developed, and 
colleagues around the globe invited to join the 
discussion. The idea was warmly welcomed, and 
there is general consensus that this new IC&MTS 
should be launched during the coming CMT’09 in 
South Africa. 

Micha spent time in Seattle to meet with various 
colleagues: Toni Frohoff (Director of Research at 
TerraMar), Thomas Leschine, David Fluharty and 
Vlad Kaczynski (University of Washington), as well 
as Heather Zeppel and Sue Muloin of James Cook 
University.

During the sabbatical leave Micha visited and 
collaborated with Merryl Kaufman and Paul 
Forestell of the Pacific Whale Foundation in Maui/
Hawai’i, David Fennell at Brock University in St. 
Catharines, ON, Canada, Ellen Boehling of IMT 
Argentina in Salta, a number of ICNT members at 
the 2nd ICNT conference in Mexico City (Universidad 
Anáhuac), Ross Klein of Memorial University of 
Newfoundland in St. John’s, and Stefan Gössling of 
the University of Lund, Sweden.

Rob Altobelli
graduate research in Marine 

Tourism

Rob Altobelli joined NZTRI 
in September 2006 as a PhD 
student.  Rob’s PhD study 
explores Pacific Harbour’s 
(Fiji) shark tourism industry 
with particular attention 
being focussed on defining 

the ‘shark tourist’ and the role of education 
and interpretation at selected Pacific Harbour 
shark dive sites. Rob’s undergraduate work was 
completed at Brock University in St. Catharines, 
Canada. Rob also contributes to the work of NZTRI 
as a part-time Research Assistant.

I am currently in the third year of my PhD work 
here at AUT/NZTRI. In April/May of this past year 

(2008) I was over in Pacific Harbour, Fiji, collecting 
data at three selected shark dive sites. I am now 
at the stage of analysing questionnaires collected 
over in Fiji while sending online follow-up surveys 
to all willing participants of the on-site survey. 
My research plans to delve deeper into the world 
of shark tourism, with specific attention being 
focussed on the role of education/interpretation at 
the shark dive sites. I also hope to develop, through 
my research, a clearer working definition of the 
shark tourist. 

My experience as a PhD student here at AUT/
NZTRI has thus far been very positive. I have met 
some wonderful and knowledgeable people in 
many diverse fields of research. Furthermore, the 
support I have been receiving especially from 
my supervisors and the NZTRI family has been 
instrumental in my progress to date and has made 
my time here very enjoyable and very productive.

Left to right: Marc L. Miller, Michael Lück, Heather Zeppel, Sue Muloin
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Researchers at the Pasifika Festival, 2008

tourism marketing

Dr Kenneth F. Hyde is a Senior Lecturer in Marketing at AUT University’s Business School. 

His research has been published in Annals of Tourism Research, Tourism Management, the 
Journal of Travel Research, Journal of Travel & Tourism Marketing, and Tourism Analysis.

One of our core goals is to develop ongoing research 
relationships with our clients and partners. Over 
the years we have developed ongoing research 
programmes with a number of clients of which the 
Auckland City Council (Auckland City) and the Youth 
Hostel Association of New Zealand (YHA) are good 
examples.

Our relationship with Auckland City goes back to 
the early days of NZTRI, and we have over the 
past nine years worked with a variety of people at 
Auckland City. Our first project for Auckland City, 
back in 2000/2001, involved a study of visitor use 
and attitudes on Maungawhau (Mt Eden). 

In 2007, we were asked to pilot an online survey 
of stallholders at the Pasifika Festival. This was 
a development project for NZTRI which lead to a 
more comprehensive programme of research in 
2008 where Auckland City commissioned us to 
survey both audience and stallholders at the 2008 
Pasifika Festival.

“We are very happy, thank you…we will send it out 
around our team to show them what a real report 
looks like…our sponsorship team who have had a 

look already are most impressed.” 

– Rebecca Knox, Pasifika Festival Operations 
Manager, Auckland City.

Our annual programme of research with YHA started 
back in 2005. The research in 2005 involved surveys 
of YHA Guests as well as non-guests; focus groups 
with members and non-members; an online survey 
of members as well as a survey of readers of the 
YHA magazine Hostelling HorizoNZ. We have since 
continued working with YHA on this programme of 
research with an annual Guest Survey. In 2006 we 
additionally ran a web-based Member Survey and 
in 2008, a series of three focus groups with YHA 
guests to better understand the ageing trends of 
the backpacker market.

The research has provided valuable information 
for the industry’s, business’ and the Institute’s 
understanding of the backpackers’ behaviours. 
Those synergies led to expertise and not at least to 
long lasting relationships.

“Thank you too for your work over the year it has 
contributed significantly to a better understanding 
of our business, our market and our environment. I 
look forward to working with you in the New Year.” 

– Daniel Shields, Marketing Manager, YHA 
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indigenous tourism

Dr Hamish Bremner received a ‘Top Achiever’ Doctoral scholarship from the Foundation of 
Research Science and Technology to complete his PhD into a history of tourism development 
at Te Wairoa, New Zealand. His current research combines history, sociology and tourism.

Watching Nelson Graburn (Professor of 
Anthropology, University of California, Berkeley) 
help with the gardening at Orakei Marae in 
November 2008 was a highlight for the NZTRI’s 
Indigenous Tourism RPA for the year. This event 
symbolically demonstrated that despite completely 
different backgrounds, a Professor and a kaumatua 
of Ngati Whatua have much in common – both being 
experts in anthropological knowledge – albeit one 
academic and one tribal. How this came to occur 
and what it may mean for the future sums up our 
achievements for 2008.

Keri-Anne Wikitera and Dr Bremner were invited 
by the Chair of the Tourism Studies Working 
Group (UC Berkeley) to attend a symposium on 

Indigenous Tourism 
in San Francisco. 
With the title of 
‘Cultural Tourism 
M o v e m e n t s : 
Articulating and 
P r o b l e m a t i z i n g 
Indigeneity’ the 
s y m p o s i u m 
brought together 
academics from 
around the world 
providing both a 
formal and informal 
environment with 
which to share 
knowledge as 
well as to create 

a network of like-
minded researchers.

Keri’s paper, ‘MANA versus MONEY: How 
indigenous tourism operators in Aotearoa balance 
cultural identity representation with economic 
imperatives’, focused on the challenge involved 
for  government owned tourist organisations and 
attempting to promote indigenous tourism while 
also managing the differing expectation of local 
hapu. Dr Bremner’s paper was entitled ‘Tourists 
and Tourisms in Aotearoa/New Zealand: A case for 
an alter(native)’.

Two months later members of the Tourism Studies 
Working Group from Berkeley arrived in Auckland 

for the ASA Conference at The University of 
Auckland. Part of the conference programme 
included the obligatory ‘Tour of Auckland’ to which 
Keri suggested she provide an alter(native) trip that 
incorporated Orakei Marae and the subsequent 
gardening session came to be. 

From this foray into gardening came conversations 
regarding joint publishing opportunities and future 
collaborative research projects. So much so that 
Keri has been invited to the Institute of Advanced 
Research and Studies on Tourism (IREST) University 
of Paris (Panteon – La Sorbonne). 

The RPA continued to support Māori graduate 
students at AUT in their quest to complete their 
research theses - the latest of which is Frances 
Martin’s ‘Te Manaakitanga i roto i ngā ahumahi 
Tāpoi: The interpretation of manaakitanga from a 
Māori tourism supplier perspective’. Frances has 
also been awarded an AUT Graduate Assistantship 
for 2009.

Titiro atu ki nga taumata o te moana (Kawiti)

Keri-Anne Wikitera, Prof Nelson 
Graburn and Dr Alexis Bunten at the 

conference at UC Berkeley

Keri-Anne Wikitera, presenting at UC Berkeley
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pacific islands tourism

Dr Semisi Taumoepeau has over 25 years experience working in the South Pacific islands 
in the field of tourism strategy development and particularly transportation issues. Semisi 
co-directs this RPA with Professor Simon Milne.

2008 was a busy year for the Pacific RPA with 
much of the work that developed being linked 
to consultancy projects and international donor 
funding. Semisi Taumoepeau completed work for 
NZAID on the issues facing the development of the 
airline sector in Kiribati and continued to publish in 
the area of Pacific island transport. 

Semisi also conducted a range of research around 
the Coronation of the new Tongan King for the 
Tongan Government which highlighted the massive 
economic benefit associated with the Coronation. 
NZTRI assisted in some areas of survey design and 
data analysis related to the work and will continue 
to build further research links to the nation with 
planned marine tourism research activities in 2009. 

The Solomon Islands were the focus for work 
conducted by Simon Milne for the United Nations 
Development Program. Simon’s work highlighted 

critical areas required to enhance tourism 
development in the Solomon Islands and was used 
in a national workshop held in Honiara in late 2008 
to highlight critical issues for the tourism industry. 
The priorities outlined by the DTIS report will guide 
international donor agencies in decision making 
about future allocation of resources to the tourism 
sector  

The Pacific RPA was also very active in the 
development of training initiatives in the region. 
The Samoa Biodiversity workshop and Vanuatu 
Institute of Technology visits are outlined elsewhere 
in this report (see p.22 and p.23) . During the UNDP 
funded Solomons visit Simon Milne also met with 
the developer of a new tourism training facility in 
Honiara and a government mission came to AUT in 
2008 to begin to explore the potential for future 
provision of training in the country.

Solomon Star website

The Coronation of his Majesty King 
George V of Tonga
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events 

Dr Geoff Dickson is the stream leader for sport management and Associate Dean Research 
in the Faculty of Health and Environmental Sciences. 

He is an editorial board member of the International Journal of Sport Management and 
Marketing, International Journal of Sport Marketing and Sponsorship, and the Annals of 
Leisure Research.

The real world links between tourism and sport 
are not reflected in the way that AUT’s faculties 
and schools are structured. However, this has not 
stopped School of Sport and Recreation sport 
management lecturer and now NZTRI Associate 
Director Dr Geoff Dickson from creating the Events 
Tourism Research Programme Area. Now in its fourth 
year, the RPA has been involved with a number of 
sporting event projects. These have ranged from 
economic impact studies of micro sporting events 
(e.g. the Kururau Krusher in Taumarunui) through 
to more socially focused research on events such as 
Ironman New Zealand.

The Events Tourism RPA has established good links 
with SPARC (Sport and Recreation New Zealand). 
In early 2007, NZTRI compiled two annotated 
bibliographies – one looking at the nature and 
range of benefits typically accruing from sporting 
events to New Zealand, and the other on how these 
events are placed to develop national identity and 
pride. In November 2007, NZTRI completed another 
SPARC funded project that determined the research 
priorities for the sport events sector. This was an 
important project which set a research agenda for 
the future.

NZTRI, in conjunction with CPAN (Centre for Physical 
Activity and Nutrition Research @ AUT), received 
a further research grant from SPARC in mid-2008 
to explore the ability of mass-participation sport 
events (MPSE) to facilitate sustainable increases 
to adults’ physical activity levels. The key outcome 
of this research will be an increased understanding 
of the factors likely to result in sustained changes 
to physical activity levels following completion of 
MPSE. The project is due for completion in July 
2009.

During 2008 Geoff was instrumental in developing 
the terms of reference for the 2011 Rugby World 
Cup Strategic Research Group. This is an alliance 
between the Rugby New Zealand 2011, the 
government’s Rugby World Cup Coordination office 
and NZ event /tourism academics.

Lake Taupo Cycle Challenge 2008
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PROJEC T OVERVIEW

Project Title Funder/Client Time Period Status

Youth Hostel Association Research 2008 
- Guest Survey & Focus Groups

Youth Hostel Association 
of New Zealand

February –
June 2008

Completed

2008 Auckland Pasifika Festival 
Audience & Stallholder Research

Auckland City Council December 2007 -
April 2008

Completed

ERUPT Lake Taupo Festival – Audience 
Web-Survey

ERUPT Lake Taupo 
Festival Trust

May –
 June 2008

Completed 

Marine tourism, fisheries and 
community: creating barometers of 
economic change

Ministry of Fisheries
August 2008 – 
July 2009 In progress

Events and Sustained, Increased 
Physical Activity

SPARC August 2008 – 
July 2009

In progress

Taupo RWC2011 Decision-Making Tool Taupo District Council August – October 
2008

Completed

2007 NZ Museums Barometer – Labour 
Survey

Museums Aotearoa October 2007 – 
January 2008

Completed

Identifying gaps and training/skill needs 
for the Travel Sector

Projects International as 
Consultants to ATTTO

November - 
December 2008

Completed 
December 2008

DTIS Solomon Islands Completed

Convention on biological diversity, 
Samoa: Indigenous Communities, 
Tourism and Biodiversity

United Nations 
Environment Programme November 2008 Completed

Hiking / Trekking Tourism in New 
Zealand and Australia

Hochschule Harz 
University of Applied 
Studies and Research, 
Germany

November 2008 
– February 2009

In progress

Manurewa Marae Web-raising
Manukau City Council / 
Community Partnership 
Fund

April 2006 – 
March 2007

Completed
June 2008

Niue Visitor Departure Survey Government of Niue March 2008 - Ongoing

Niue Hospitality Training Niue Tourism Office 14 - 17 July 2008 Completed

Student exchange programme 
September 2008

Vanuatu Institute of 
Technology

17 to 24 
September

Completed

Western Southland Community Building 
Website

Western Southland 
Promotions Association 
Inc / Community 
Partnership Fund

December 2004 Ongoing
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Northeast Iceland Strategic Plan – State 
of Affairs

John S. Hull Associates, 
Inc. as consultants to 
Thingeyjarsysla Regional 
Development Agency

February – 
April 2008

Completed
May 2008

Cree Nation Ecolodge Product Market 
Match Strategy, Quebec, Canada

John S. Hull Associates, 
Inc.

November 2007 
– January 2008

Completed

Camping and Fixed Roof 
Accommodation Market Analysis

John S. Hull Associates, 
Inc. as consultants to 
Parks Canada Agency

July 2008 Completed

Nature Based Tourism Handbook John S. Hull Associates, 
Inc.

July – August 
2008

Completed

Exploring the role of innovation 
in promoting sustainable tourism 
development in peripheral 
communities:  cases from New Zealand 
and Iceland

AUT Faculty of Applied 
Humanities Contestable 
Research Grant (John 
Hull)

January – 
December 2008 In progress

Are New Zealand Tourism SMEs Ready 
for the Chinese Market?: A Focus on 
Quality Management

AUT Faculty of Applied 
Humanities Contestable 
Research Grant (Claire 
Liu)

March – 
December 2008

Completed

Feasibility Study: Eco-Lodge in the  Ouje-
Bougoumou region

Cree of Northern Quebec January - 
August 2008

Completed
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NEW DEVELOPMENTS

Tourism and Labour
NZTRI has a long tradition of research in the 
area of tourism and hospitality labour market 
needs. The development of a skilled workforce is 
vital for the ongoing sustainability of the Travel, 
Aviation, Museum and Tourism sectors. With 
low unemployment rates, an ageing population, 
advances in technology and ever-changing 
consumer and customer service demands, 
employers are increasingly required to start treating 
available skills as the most important resource they 
have.  Facilitating a workplace culture of service 
excellence, business growth and development calls 
for new workplace practices in firstly attracting and 
developing staff; and secondly, valuing, nurturing 
and retaining existing skills of good employees.

In 2008, NZTRI was commissioned to consult with 
industry advisory groups and key stakeholders 
to get industry input into sector-led workforce 
planning based on an understanding of job roles 

- in particular how a person transitions through a 
work place following the pathway in a job role as 
follows:

 o Recruitment and promotion
 o Screening and pre-assessment
 o Personal development and individual learning plans
 o On-job/off-job training
 o Assessment and moderation
 o Qualification/skills gaps and
 o Staff retention

Initiated by the Aviation, Tourism and Travel Training 
Organisation (ATTTO) this research will continue 
throughout 2009 and will inform the development 
of sector specific skills development strategies to 
meet the training needs of the Travel, Aviation, 
Museums and Tourism sectors. To do this, NZTRI 
will not only identify what ATTTO needs to achieve 
going into the future but also the actions industry 
might take as their part of the skills development 
strategy.  This research is in keeping with ATTTO’s 
key business drivers and is designed to ensure that 
appropriate training programmes are in place to 
ensure continuity of supply of skilled personnel 
in these vibrant industry sectors. During 2009 we 
anticipate the development of a Labour in Tourism 
RPA within the Institute.

In 2008, the School of Hospitality and Tourism 
split its teaching areas into three streams: 
Culinary, Hospitality, and Tourism. The Hospitality 
Department comprises 18 staff, of whom four 
are publishing in peer reviewed journals, two are 
doctoral students, and one has a PhD.

As interest and confidence in research develops in 
the Department, NZTRI has become increasingly 
important as a strategically aligned and interested 
source of research advice and expertise. In 2005, 
three staff were invited to join a group of NZTRI 
researchers on a Food and Beverage Productivity 
study for the Department of Labour. These staff 
(Lindsay Neill, Jill Poulston and David Williamson) 
now have the highest research outputs in the 
Department, yet at the time of the study, none 
of them had any refereed publications. The 
opportunity to develop research skills alongside 
experienced NZTRI researchers is an invaluable 
part of the relationship between NZTRI and the 
Hospitality Department.

As expertise develops in the Department, the 
prospect of building a Hospitality Research 
Programme area is growing, with opportunities to 
attract external funding and manage projects of 
interest to hospitality practitioners, government 
departments (e.g. the Department of Labour) 
and special interest groups (e.g. Human Resource 
Institute of New Zealand). NZTRI is currently 
assisting with a faculty funded project on age 
discrimination, which it is hoped will lead to the 
development of externally funded projects in 
hospitality areas.

An emerging Hospitality Research Programme Area 
hopes to attract external funds this year, adding 
to both the research outputs of the Departments’ 
staff, as well as the continued financial stability of 
NZTRI.

towards a hospitality research programme area

Dr Jill Poulston Head of Department (Hospitality), Senior Lecturer in the School of 
Hospitality and Tourism at AUT, and a member of NZTRI. 

Her doctoral study of workplace issues in hospitality arose from an interest stimulated after 
some 15 years management experience in the New Zealand hospitality industry.
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new associate director:  mark orams

Because I am a New Zealander who, like many 
Kiwis, grew up on the coast, I am passionate about 
the sea. I am drawn to it and care deeply about 
it. My favourite activities; surfing, sailing, diving, 
swimming are all sea based and my curiosity 
about and concern for things marine is derived 
from those experiences. The consequence of this 
background has the pursuit of both professional 
sailing ambitions and university study based on 
marine resource management. This has evolved 
into a career as an academic with a focus on things 
marine, particularly with a recreation and tourism 
emphasis.

Despite this marine 
background, my work as 
a tourism researcher has 
been somewhat eclectic. 
Primarily I am interested 
in applied research 
projects that have 
tangible benefits for 
resource management. I am particularly attracted 
to pursuing research outcomes that focus on 
informing wise decision making for policy makers, 
managers and industry practitioners. Topics of 
interest include (amongst others); coastal, marine 
and island recreation and tourism, ecotourism and 

nature-based tourism, sport tourism and special 
events, extreme and adventure tourism, Pacific 
Islands tourism, wilderness and wildlife. 

I have had the privilege of supervising a wide range 
of post-graduate research students at both masters 
and PhD level and I have also served as a convenor 
for PhD oral examinations.  I have found these 
activities challenging, stimulating and enormously 
rewarding and I consider mentoring and assisting 
post-graduate research students as one of the 
great privileges of my academic career.

From a personal perspective I have been excited 
by the prospect of joining the NZTRI team by the 
capability that exists here and in particular, the 
team ethos that drives the culture of the Institute. 
I have learned over the years that I enjoy myself 
the most and am more productive when I have the 
opportunity to work with a group of talented and 
hard working people who love what they do, work 
together and who take a genuine team approach to 
their organisation and its activities. NZTRI is a team 
like that. From its leadership to the interns it hosts, 
the approach taken is selfless and enthusiastic. 
That suits me perfectly and I am very much looking 
forward to being a part of and contributing to the 
growth and continued success of the Institute.

Dr Mark Orams is a respected researcher with interests in marine science, coastal and 
marine tourism, sport management and sustainable development.

Mark’s research interests are diverse but he is primarily interested in applied research 
projects that have tangible benefits for resource management.

Marine Tourism, Fisheries
and Communities:

Creating Barometers of Economic Change

NZTRI was successful in a tender from the Ministry 
of Fisheries to investigate the economic and social 
impacts of marine tourism on coastal communities 
in New Zealand. The project is based around two 
New Zealand case studies: the Tutukaka Coast in 
Northland and Stewart Island in Southland. This 

is a year long project which began on 1 August 
2008 and involves i) a series of interviews with 
key stakeholders, and ii) three online surveys with 
visitors, local residents and businesses in each case 
study area. The outcomes of the research will be 
presented back to the communities of Tutukaka 
and Stewart Island through a series of workshops 
in mid-2009. The focus of the workshops will be on 
building stakeholder awareness of marine tourism 
and its impacts. The final phase of the project 
involves the development of 
a set of online resources that 
can aid in understanding the 
true impacts of marine tourism 
on community economies and 
quality of life. The focus here is 
on developing a barometer of 
community change rather than 
simply a one off snap-shot. The 
project is being coordinated by 
Research Officer Tina Buch.

Stewart Island
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NZTRI and the School of Hospitality and Tourism 
have continued to work closely together in 
2008, with Professor Simon Milne being formally 
appointed Associate Head of School (Research 
and Development). Simon’s research leadership 
is invaluable to the School, particularly in 
supervising and mentoring emerging researchers 
and in providing opportunities for staff in the 
School to participate in research projects. Simon’s 
international links also benefit the Institute 
and the School. For example, NZTRI’s research 
links in the South Pacific have resulted in a visit 
from a group of students from Vanuatu Institute 
of Technology (VIT) to undertake some training in 

tourism and hospitality management and has also 
resulted in training and consultancy opportunities 
for staff in the Institute and the Departments of 
Hospitality Management and Culinary Arts in the 
School.

Cross-appointing staff such as Dr John Hull and 
Dr Jane Legget is proving to be a very successful 
initiative of mutual benefit to NZTRI, staff and 
students. The cross-appointment in early December 
of Professor Mark Orams will no doubt be equally 
successful.

value of nZtri to the school of hospitality & tourism

Linda O’Neill is Associate Dean (Academic) of the School of Hospitality & Torusim. 

Linda’s responsibilities include working with Schools in the Faculty to ensure the development, 
enhancement and review of academic programmes and to support overall excellence and 
quality of the programmes, teaching practice and student learning experiences.

helping established researchers – 
some thoughts from geoff dickson

Silos.  Universities have them.  They always will.  
NZTRI has permitted me to work across them.  

I joined AUT in 2004 as a sport management 
lecturer.  I looked at the opportunities throughout 
the University - not just those within my School, 
not just those within my Faculty and not just those 
on the North Shore Campus. I was familiar with 
the growth of sport tourism as an academic field 
so NZTRI caught my eye immediately. I introduced 
myself to TRI with the comment that sport tourism 
sits half way between sport management and 
tourism.  The reply was “You are right.  We know it.  
We’ve been waiting for someone who might push 
it along.” Conversations about sport tourism soon 
drifted into the slightly wider context of events 
and event tourism.  And that is the simple story of 
how I came to be involved with the TRI.  

Since then we have conducted research on behalf 
of the Taupo District Council, Auckland City Council, 
Manukau City Council Festival, Rally New Zealand, 
Sport and Recreation New Zealand (SPARC).  On 

the back of this, our postgraduate student 
numbers are growing and providing effective links 
with even more industry partners.  

There have been many advantages to working with 
the Institute. The ability to more easily access 
systems designed to facilitate research permits 
me to concentrate on core research activities.  
Research officers are both the glue that holds 
things together and the oil that makes the wheels 
turn. 

Additionally the ability to link my own emerging 
career with those of more established researchers 
has often been useful. AT NZTRI, everybody has 
their distinct research themes that they explore 
but they are all connected and interrelated.  In this 
way, we all benefit from each other’s successes. 

There is no doubt that my capacity to produce 
research is significantly greater having been 
involved in the Institute.  TRI is the place where all 
the parts of the research equation come together.  
Collaboration. Curiosity. Expertise.  Resources.  
Engagement with industry. Linking with NZTRI is 
probably the smartest move I have made since 
joining AUT.

TR AINING AND C APACIT Y BUILDING

Staff Development
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Sushma Bhat
Suhma Bhat focused her thesis research on the 
development of the official NZ website http://
www.purenz.com (purenz) and used this case 
study to examine the role, form and process of 
inter-organisational cooperation in destination 
marketing. 

Individual businesses from a variety of sectors 
network and work together to create a successful 
tourist experience. The interdependencies of 
organisations producing this experience make 
cooperation a necessity in destination marketing.  
Despite the centrality of cooperation and 
networking in tourism marketing, relatively little 
empirical research has been conducted in this 
area. Drawing on in-depth interviews with thirty- 
five industry members involved in establishing 
and managing http://www.purenz.com between 
1999 and 2006, Sushma’s thesis makes a number 

of important contributions to both the marketing 
and tourism literature.

The thesis confirms that there are considerable 
difficulties in broadening the marketing role 
of the National Tourism Organisation (NTO) 
beyond destination promotion.  The study also 
finds that destination marketing and destination 
management are still perceived as separate 
processes in the NZ tourism industry. In addition, 
the results of this study provide support for the 
view that the social networks in which firms are 
embedded have a considerable influence on inter-
organisational alliance formation.

Sushma graduated in early 2009 and continues 
to teach at AUT and to be an active member of 
NZTRI. She hopes, in the coming year, to work 
in developing research in the area of India-New 
Zealand tourism.

Graduate Students

NZTRI is home for several students of different levels who gain research experience while being 

supervised by the core team. Students either participate directly in NZTRI research projects or combine 

their own interests with the Institute’s expertise. These synergies lead to a worldwide network and 

increases the Institute’s capacity to do research.

The Institute also represents a resource for both experienced and emerging researchers who are 

looking for teams to link with or for research assistance, design of research instruments (e.g. survey), 

input or other services that AUT provides to the research community. Some of our highlights this year 

include Sushma Bhat, Anne Markward and Luiz Mendes Filho as showcased below:

Sushma Bhat and colleagues celebrating her graduation
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LuiZ Mendes Filho

NZTRI continues to play an important role in 
supporting students that are based in other 
faculties and other universities. The support 
usually revolves around supervisory input into 
PhD committees and also involves the support of 
students’ research through directly funded projects 
or through introduction of research networks.

Luiz Mendes Filho, an Information Systems lecturer 
from Natal, Brazil, provides a good example of 
this collaboration across faculties. Supervised by 
Professor Felix Tan, Luiz is focusing his IS research 
on understanding how User-Generated Content 
(UGC) empowers online consumer behavior in the 
travel industry. Luiz is exploring the behaviour 
of inbound New Zealand backpackers when they 
book accommodation influenced by the user-

generated content. NZTRI’s 
long lasting partnership with 
the Youth Hostel Association 
has opened up an array of 
opportunities for this FRST 
Top Achiever Scholarship 
holder.

The thesis findings will bring 
new knowledge about how 
UGC empowers tourists to 
book accommodation, and 
consequently will support the New Zealand’s 
Digital and Tourism Strategies and will enable SMEs 
to remain competitive in the rapidly changing web 
environment. The outcomes of Luiz’s work will be 
used to better inform the backpacker sector in 
an NZTRI-led backpacker conference planned for 
2009.  

Anne Markward

Anne Markward is a US citizen who came to New 
Zealand to further her knowledge of tourism and 
its role in processes of sustainable development. 
Anne completed her MPhil thesis in 2008.

New Zealand has a well-established network 
of accommodation, transportation, and visitor 
activities developed specifically for backpackers. 
To date, the majority of backpacker research 
has focussed on the traditional market segment 
of student and youth travellers, though a few 
quantitative studies have also researched the needs 
and preferences of older travellers using hostels 
and backpackers’ accommodation. Though more 
than 50 percent of New Zealand’s international 
visitors are over age 40, few currently stay at this 
type of accommodation. 

Using New Zealand as a case study, Anne’s thesis 
explores, qualitatively, the perspectives of older 
backpackers: their self-perceptions, their travel 
motivations, their needs and expectations in 
accommodation. In addition, it examines the 
points of view of the owners of small, independent 
backpackers’ accommodations to gain their 
perspectives on hosting a multi-generational 
clientele and on what the implications might 
be of expanding this market. Key findings show 
that older travellers who use backpackers’ 
accommodation technically meet all Pearce’s 

(1990) original definitions of “backpacker” – they 
prefer budget accommodation, they are socially 
interactive, they travel independently and flexibly, 
they travel for longer holidays than do most, and 
they choose informal and participatory activities. 
However, these travellers reject the self-definition 
of “backpacker”, an impasse that presents a 
lexical challenge to both scholars and tourism 
marketers. The final section addresses the impacts 
and implications of “backpacker” nomenclature 
on baby boomer travellers, academia, and the 
backpacker industry at large.
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NZTRI  Internship Programme

During their time at NZTRI, interns are able to work 
in a supportive and well-resourced environment 
whilst enhancing and developing their research 
skills for their own thesis projects. Depending on 
the requirements of their university, interns can 
work on a range of NZTRI projects, or focus on 
completing a research project that is of mutual 
interest to their studies and NZTRI. The Institute 
benefits from having a team of highly motivated and 
enthusiastic research assistants, and in return the 
students gain first hand experience by working on 
research projects closely aligned to their interests 
where possible, during their time at NZTRI.

Dr Milne’s continued relationship with University 
of Wageningen in the Netherlands has been one of 
the cornerstones of the Internship programme with 
his lecture series always inspiring students to come 
to New Zealand and join the NZTRI team. Odette 
Verheij, for example is in the final phase of her MSc 
Leisure, Tourism and Environment at University 
of Wageningen and after hearing Simon’s lecture 
knew that she wanted to do her internship at NZTRI. 
Her internship experience involved working mainly 
on two projects; one about quality management 
in SMEs in Auckland and the other one about 
the economic impact of marine tourism on local 
communities. These projects involved using 
different research skills such as creating interview 
questions, qualitative and quantitative data 

analysis and literature reviews. Odette found that 
the different projects and tasks kept it challenging. 
Together with being abroad, and of course working 
with the wonderful team at NZTRI created for her a 

‘lifetime of memorable experiences’.

The Institute continues to support and promote 
the Internship programme, which is coordinated 
by Research Officer Suzanne Histen, in addition to 
developing vital links with Universities. The resource 
pool available to NZTRI in terms of international 
experience greatly benefits from relationships first 
formed by students undertaking their internship 
with the Institute as part of their postgraduate 
studies. Each year the popularity of the Internship 
programme continues to grow with interns not 
only benefitting from this unique experience but 
also actively contributing to the research projects 
undertaken by NZTRI.

Picture: International Interns / Co-ops / Students

International Interns

International enquires to participate in our Internship programme, as in previous years exceeded 

placements available, resulting in a very high calibre of applicants from whom to select. NZTRI’s 

relationship with Wageningen University in the Netherlands continues with four interns coming to New 

Zealand throughout the year (refer Table 1). NZTRI also continues to look at developing new links with 

other universities around the world through the Internship programme. 

Table 1: International Interns
INTERN UNIVERSITY DEGREE NATIONALITY FROM TO

Xiaoxiao Zhu Wageningen, Netherlands Msc in Leisure, Tourism & 
Environment Chinese Nov 07 Feb 08

Etienne Vignali Wageningen, Netherlands Msc in Leisure, Tourism & 
Environment French Nov 07 Feb 08

Steve Airey Oxford Brookes University, UK MSc in Tourism: Environment 
and Development English Feb 08 April 08

Eduard Pasma Wageningen, Netherlands Msc Leisure, Tourism and 
Environment Dutch May 08 Sept 08

Andrea Gelsomino University of Trento, Italy
Msc in Destination 
Management and Sustainable 
Tourism

Italian May 08 Oct 08

Alison Plumb Freiburg, Germany MA in Social Sciences English June 08 Sept 08

Odette Verheij Wageningen, Netherlands Msc Leisure, Tourism and 
Environment Dutch Aug 08 Dec 08
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INTERNATIONAL OUTREACH
International work was definitely a focus in 2008. Visitors and visits all over the world proved to be a 

core competence of the Institute that will be cultivated in the future. 

Vanuatu Institute of Technology
Student Visit November 2008

NZTRI and the School of Hospitality and Tourism 
hosted nineteen students and two tutors from the 
Vanuatu Institute of Technology (VIT) in November 
2008. The students atten the new Hospitality 
Tourism, and Leisure Training Centre in Vanuatu 
(HTLTC) and came to New Zealand as a result of a 
Memorandum of Understanding between AUT and 
the HTLTC which was signed in July 2007.

The week-long educational and interactive 
programme was designed by Suzanne Histen 
to give the students a better understanding of 
international trends and developments that will no 
doubt influence Vanuatu’s tourism industry in the 
future.

The programme commenced with a Powhiri at AUT’s 
Nga Wai o Horotiu marae which was one of the 
many highlights for the VIT group during their stay 
in Auckland. NZTRI’s Associate Directors and senior 
tourism staff delivered a series of lectures covering 
topical issues such as international tourism trends 
with a special emphasis placed on sustainable 
development, and the impact of information and 
communication technology on the tourism industry.

One day of the programme was focussed on giving 
the VIT students first hand practical experience by 
joining classes offered by the School of Hospitality 
and Tourism which included kitchen preparation and 
front of house service. The housekeeping students 
were given the opportunity to work along side 
Hyatt Regency staff and NZTRI greatly appreciated 

the industry support to allow 
them to do this.

The interactive part of 
the programme involved 
sightseeing excursions to 
well known Auckland tourist 
attractions including the 
Sky Tower and the Auckland 
Museum. An overnight 
cultural trip to Rotorua was 
also arranged for the group to 
showcase the importance of the Maori culture to 
New Zealand’s tourism industry.

The official part of the programme finished 
with a special luncheon hosted by the School of 
Hospitality and Tourism.  This was a fitting end to 
the visit with the students able to experience how 
a training kitchen and restaurant operated. It also 
gave them another opportunity to interact with the 
AUT students. Linda O’Neill, the Head of the School 
of Hospitality and Tourism, presented each student 
and the two tutors with a certificate acknowledging 
their participation in the week-long programme.

Rohan De Silva, the Training Centre Manager from 
HTLTC visited NZTRI and the School of Hospitality 
and Tourism in December and extended his 
personal thanks for organising such a rewarding 
and educational visit. Given the Memorandum of 
Understanding between AUT and the HTLTC it is 
hoped that further links will develop between the 
two institutions in the near future. 

Vanuatu Institute of  Technology Student Visit November 2008

Suzanne Histen



23

Tourism and Biodiversity

Tourism is the largest and fastest growing sector 
in the South Pacific. It has enormous potential to 
generate much needed new employment, alleviate 
poverty, and improve the lifestyle of people in 
the Pacific. However, natural resource depletion 
and environmental degradation associated with 
tourism activities has become a serious concern.

Traditional knowledge can make a significant 
contribution to sustainable development. 
Traditional knowledge refers to the knowledge, 
innovations and practices of indigenous and local 
communities around the world. Most indigenous 
and local communities are situated in areas where 
the vast majority of the world’s plant genetic 
resources are found. Many of them have cultivated 
and used biological diversity in a sustainable way 
for thousands of years. Their skills and techniques 
provide valuable information to the global 
community and a useful model for biodiversity 
policies. 

In 2008, the United Nations Environment 
Programme Secretariat of the Convention on 
Biological Diversity (UNCBD) and the Secretariat for 
the Pacific Region Environment Programme (SPREP) 
invited the New Zealand Tourism Research Institute 
(NZTRI) to develop and facilitate a workshop in Apia, 
Samoa entitled ‘Indigenous Communities, Tourism 
and Biodiversity: New Information and Web-based 
Technologies’. In November, NZTRI researchers and 
CBD representative Chantal Robichaud, presented 
workshop materials designed with three main 
objectives in mind:

1. to support the development and management 
of biodiversity-friendly tourism activities;

2. to enhance new information and web-based 
technology capacity of indigenous tourism 
operators; and

3. to support the marketing and development 
of the culturally and biologically sustainable 
aspects of indigenous tourism products and 
experiences via the Internet.

The Samoa workshop is the second in a series 
organised by the UNCBD intended to support the 
sustainable use and management of biodiversity 
in tourism through bolstering the web-based 
capacities of indigenous tourism operators. 

The Samoa workshop focused on new information 
and web-based technologies and used participative 
planning with a particular emphasis on islands. A 
first workshop on the Arctic region took place 
in November 2007 in Quebec, Canada, with the 
financial support of Spain and Canada. NZTRI 
Director Simon Milne and Associate Director John 
Hull were instrumental in persuading the UNCBD 
to bring the ‘islands’ workshop to the south and 
central Pacific. The third and fourth workshops 
are scheduled to take place in Latin America and 
Africa, with a focus on forest basins and dry and 
sub-humid areas.

Participants from the Samoa workshop have 
now formed the ‘Pacific Indigenous Tourism and 
Biodiversity Alliance’ (PITBA). In 2009, NZTRI 
will extend upon this initial collaboration with 
UNCBD and SPREP to develop resources for future 
workshops.  NZTRI will also support the newly 
formed Alliance in their commitment to work 
together, and at the grass-root level, to develop 
an indigenous and local communities biodiversity 
framework and introduce environment programmes 
and conservation initiatives in the Pacific.

The newly formed Pacific Indigenous Tourism & Biodiversity Alliance and
NZTRI researchers Dr John Hull, Carolyn Nodder and Nathaniel Dobbin. 
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Building the Patagonian
Tourism Experience

In April 2008 Simon Milne visted Punta Arenas in 
Patagonia Austral to present a full day workshop to 
a group of tourism operators from the region. This 
visit represented the latest in a series of training 
links between NZTRI the Patagonia region of Chile 
that have seen workshops for Chilean adventure 
tourism operators being run in both New Zealand 
and Southern Chile.

The April 14 Punta Arenas workshop entitled: 
“Tendencias Mundiales  y Técnicas  exitosas para 
optimizar el marketing turístico” focused on the 

importance of developing local culture and a sense 
of place as part of the broader tourism experience. 
There is a strong desire to add value to local 
adventure products by emphasising local heritage 
and the way of life. The workshop focused on how 
the Internet can provide an important tool not 
only to present these opportunities to the tourist 

– but can also act as a tool to build and collate a 
repository of local stories and knowledge that 
becomes a community asset as well as a resource 
for visitors. A series of interactive presentations 
was followed by a series of small group meetings 
that focused on enhancing the content of business 
websites.
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NZTRI in the Media 

NZTRI continues to receive regular media coverage 
in press, radio and television. During 2008, NZTRI 
featured in local and national media as well as 
receiving noteworthy coverage in the South 
Pacific. We worked closely with the AUT Media 
representative in order to enhance exposure 
of our research projects. NZTRI track news and 
media coverage at http://www.nztri.org. The newly 
refreshed website will help promote NZTRI in the 
media while providing an up to date information 
source for visitors.

On December 8th, NZTRI Director Dr Simon Milne 
was invited for a live interview broadcast on TV3 
News. The interview focused on the impact the 
world financial crisis will have on tourism numbers 
to New Zealand.

Nationally, the Southland Times featured NZTRI in 
an article highlighting a milestone of the Western 
Southland project – Podzone Country. The article 
featured the Tuatapere Podcasting workshops 
where community members were trained to 
create, edit and upload podcasts to http://www.
westernsouthland.co.nz.

Simon Milne is often called upon by national media 
to comment on ‘hot topics’. On 24 November 2008, 
the New Zealand Herald featured Simon Milne in 
an article focussing on some of the issues that New 
Zealand faces as a competitive destination in the 
future – ‘Tourism urged to lift game’ (http://www.
stuff.co.nz/4770307a13.html):

“Tourism could be the golden goose for New 
Zealand in the economic crisis but more vigilance 
is necessary to keep the industry competitive, a 
tourism expert says…The director of Auckland 
University of Technology’s Tourism Research 

Institute, Simon Milne, said New Zealand’s tourism 
rivals were looking to the industry as a key cash 

cow and New Zealand should do the same.”

ABC Radio Australia’s Pacific Beat programme has 

frequently picked up on stories featuring NZTRI 
involvement around the Pacific. On 13 May 2008, 
Pacific Beat’s Sonya Heydeman spoke to Young 
Vivian, Premier of Niue, about the Memorandum of 
understanding between NZTRI and the Government 
of Niue.

In the latter half of 2008, ABC Radio Australia’s 
Pacific Beat picked up on NZTRI’s involvement with 
the UNEP Indigenous Workshops in Samoa – Sonya 
Heydeman spoke to Simon Milne.

On 15 August 2008, an AUT press release on the 
Niue research programme was picked up by Scoop 

– ‘NZTRI driving Niue Tourism economic sustainability’ 
(http://www.scoop.co.nz/stories/ED0808/S00034.htm). 
Simon Milne commented on the online Niue visitor 
survey developed by NZTRI and on further goals of 
this research programme:

“Our long term goal is to enable villages to 
construct and build their own web-based content, 

reflecting the stories and the culture of Niue”

This article also highlighted NZTRI’s involvement 
with the Niue Tourism Office in facilitating 
hospitality training provided by AUT Hospitality 
lecturer Gina Harrop and her husband, New Zealand 
Chefs’ Association National Ambassador, Martin 
Harrop.

“Mrs Harrop says the four-day course…also had 
a focus on building awareness of the benefits 

involved in serving local Niuean produce instead of 
purely imported fare.”

NZTRI Associate Directors have also been active 
in the media during 2008. Associate Director for 
community development, Dr John Hull, commented 
on New Zealand as a wellness destination at the New 
Zealand Wellness Tourism Symposium in Nelson 
(http://www.stuff.co.nz/thepress/4698897a24035.
html):

“Hull, who splits his time between working in 
Iceland and being the Associate Director of the 
New Zealand Tourism Research Institute, said 

Kiwis could learn from Iceland, which has a similar 
combination of stunning scenery and thermal 

pools.”

Associate Director for Event Tourism, Dr Geoff 
Dickson, was featured in an article in the New 
Zealand Herald commenting on the Beijing 
Olympics as a precursor for an unhealthy future 
for China (‘Fat chance for a healthy future after the 
Olympics’ http://www.nzherald.co.nz/category/
story.cfm?cid=14&objectid+10521734).

PUBLIC REL ATIONS

TV3 News 08I12I2008
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www.nztri.org
2008

Web Developments

The NZTRI website (www.nztri.org) remains a 
key tool to attract research funding, disseminate 
information, inform graduate students and build 
links with members and organisations around the 
world. 

Nathaniel Dobbin and Brent Simpson were given the 
responsibility of redeveloping the site in 2008 based 
on conversations and discussion from the annual 
NZTRI retreat. It has been completely redesigned 
and the existing content ported to the open source 
content management platform Drupal. Drupal is a 
free software package that allows individuals or a 
community of users to easily publish, manage, and 
organise a wide variety of content on a website.

Our aim with the redesign has been to greatly 
simplify access to the Institute’s’ wide range of 
services and outputs for visitors to the site, and to 
create a more user friendly means for NZTRI staff 
and faculty to contribute to updating content. To 
this end the system allows staff to login to the site 
to edit profiles and pages that are directly relevant 
to, and associated with, their roles in the Institute; 
as well as contribute to the site in the form of blog 
posts and discussion forums. The redevelopment of 
the site and the inclusion of Web 2.0 tools is also 
anticipated to provide a platform for increasing the 
digital literacy skills of NZTRI staff and students. 

Additional refinements were made to introduce 
the Research Programme Areas (RPA). Each RPA 
now has its own information page, accessible 
from anywhere within the website. The RPA 
information page contains information about the 
RPA and relevant projects and introduces the 
Associate Director involved in leading the Research 
Programme Area.

The success of the NZTRI Seminar Series combined 
with our recent podcasting work on the Western 
Southland: Podzone Country project have led us to 
begin recording and podcasting our seminars on 
the website. These podcasts can either be listened 
to straight from the website itself, downloaded for 
replay later, or subscribed to via RSS using software 
like iTunes or many other similar feed aggregators.

www.nztri.org
2009

Brent SimpsonNathaniel Dobbin
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Key statistics include:

• The average number of visitors to the website in 
2008 was 1106 per month. This is a considerable 
increase from 891 per month in 2007.

• The geographic location of visitors varies as the 
website attracts interest from all over the world. 
45% of visitors to the website are from New Zealand, 
while 7.5% are from the United States, 5% from the 
United Kingdom and 4% from Australia. A further 
15% is spread between India, Germany, Brazil, 
Canada, Netherlands and Malaysia. The remaining 
23% accounts for other locations.

• 78% of visits represents new traffic to the 
website.

• 59% of visits bounce – this indicates a visitor may 
have left after viewing the first page. Work during 
2008 began to lower the bounce rate, though the 
results may not be apparent until reported in 2009. 

In 2008 13,280 visits to www.nztri.org
came from 155 countries/territories.

Visitors by Country  in 2008
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Meola Creek
The St Lukes Environmental Protection Society 
(STEPS) began working with the New Zealand Tourism 
Research Institute in November of 2007. The primary 
goal of STEPS is to enhance and improve the Kerr-
Taylor Reserve as an open space for use by the peo-
ple of Auckland’s St Lukes area through working with 
the Auckland City Council, local schools, and other 
groups. STEPS’ immediate goal was to see the qual-
ity of the water in Meola Creek improved by working 
to ensure that Watercare Services and Metrowater 
improve water quality and replace inadequate drains.

NZTRI’s collaboration with STEPS involved assisting 
with the online presence of this small community 
group and to help them use the Internet to 
promote their campaign to clean up Meola Creek. 
The organisation needed a way to raise awareness 
about the issues surrounding the creek, as well as 
means for the group to respond quickly to issues 
and events as they arose. They also needed to get 
Meola Creek on the map. At that time a Google 
search for Meola Creek turned up very little, mostly 
returning the odd scientific report on the creeks 
poor water quality. STEPS needed a way to get the 
real creek online, to balance the existing overly 

scientific information found on the Web with some 
historical and vernacular knowledge about the 
history, significance, and current condition of this 
urban stream.

Under NZTRIs guidance and suggestion, the group 
began this process by collaboratively authoring 
a page for Meola Creek on the Wikipedia online 
encyclopaedia; this article can be accessed here: 
http://en.wikipedia.org/wiki/Meola_Creek. NZTRI 
Research Officer Brent Simpson, an experienced 
Wiki user and long time participant on Wikipedia 
itself, helped the group understand the process and 
guidelines of authoring content on Wikipedia. The 
Wikipedia Meola Creek entry now appears third on 
a Google search for Meola Creek and has, as of this 
time, been edited 47 times by 8 different authors.

The next step in the collaboration involved the 
setup of an easily updatable website for the STEPS 
organisation. NZTRI suggested that a blogging 
platform would suit the immediate needs of the 
organisation: to present static pages of interest 
to visitors wishing to find out more about STEPS; 
and to quickly inform people (both from within and 
outside the organisation) of the activities of STEPS 
and other issues that affected the clean-up and 
state of the creek. An open source solution was 
implemented in the form of a Wordpress blog, a 
state-of-the-art publishing platform with a focus 
on aesthetics, web standards, and usability. This 
blog has been running since December 2007 and 
has had 23 posts in 8 categories with posts ranging 
from notice of the groups AGM, to planting days, 
to open letters to local politicians.The Meola Creek 
blog now appears first on Google searches for 
Meola Creek and its variety of posts has added a 
diverse range of content online around the creek.

screenshot of the MEOLA website

NZTRI Seminar Series
The 2008 NZTRI Seminar series once again 
illustrated the multi-faceted nature of tourism 
research, attracting diverse audiences from 
different academic and business sectors. This year 
NZTRI welcomed 16 presenters from both academia 
and industry (see list of seminars in appendix).

Speakers from Sydney, the Netherlands, Hawaii, 
Bournemouth (UK) and Wellington presented 
theoretical, historical and applied research which 
stimulated discussions and introduced new ideas. 
Topics ranged from perspectives on Maori cultural 
heritage and relationships, spa tourism and 
wellness, tourists’ interactions with the Internet, 
the intangible heritage of folksong, and that most 
essential ingredient of all tourist experiences – 
food. The seminars took us from Iceland to rural 
Somerset to Waikiki to Rotorua and the Chatham 
Islands. 

These seminars also offered AUT doctoral 
candidates valued opportunities to present their 

“in-progress” work to cross-disciplinary colleagues 
beyond their home department. The candidates 
shared their emerging thinking and received 
constructive challenges to their current research 
directions and proposed research methodologies, 
which in turn affirm the importance of their studies 
and stretch their intellectual development. These 
are important occasions to showcase the strength 
and variety of NZTRI’s tourism research, as well 
bringing current work to the attention of both 
practitioners in the Auckland tourism industry and 
our academic colleagues. 

Additionally NZTRI started to record some of the 
seminars and upload them on the new website. This 
way interested people who are not able to attend 
can listen to the seminar online or download it. 

COMMUNIT Y OUTREACH
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seminars

NZTRI is grateful to all this year’s contributors and looks forward to continuing this popular seminar series 
in 2009.

Seminar 1- Speakers: Dr Paul Lynch, Visiting Academic from Department of Hospitality and Tourism 
Management, University of Strathclyde, Scotland, spoke on “Innovation: What’s critical in hospitality?”.

Seminar 2- Speaker: Dr Carol Diebel, Director of the Natural Environment/Papatuanuku at Te Papa, 
Wellington, spoke on “Can there be an exhibition on New Zealand whales developed for international 
and national visitors and students that is truly bicultural and scientifically accurate while remaining fun, 
engaging and inspiring?”

Seminar 3 - Speaker: Yvette Staelens, Senior Lecturer in Heritage and Museum Studies at Bournemouth 
University, UK, spoke about “Somerset Songlines: mapping family and heritage tourism”

Seminar 4 - Speaker: Dr Cardow, Department of Management and International Business, Massey 
University, Auckland, spoke on “Indigenous Tourism operators: The vanguard of economic recovery on 
the Chatham Islands”

Seminar 5 - Speaker: Sushma Bhat, PhD candidate and Senior Lecturer in Marketing, Faculty of 
Business, AUT, spoke about “Network Influences on Cooperation Levels in Destination Marketing: the 
case of www.purenz.com”

Seminar 6 - Speaker: Keri-Anne Wikitera, PhD candidate from the Faculty of Applied Humanities and 
NZTRI, spoke on “Māori spaces in foreign places - Hinemihi o te ao tawhito”.

Seminar 7 - Speaker: Luiz Mendes Filho, PhD candidate from the School of Computing & Mathematical 
Sciences and NZTRI, spoke on “Understanding how User-Generated Content (UGC) empowers online 
consumer behavior in the travel industry: An extension of the Theory of Planned Behavior”.

Seminar 8 - Speaker: Serge Marek, from the Hawai’i Pacific University, spoke on “The Historical 
Development of Waikiki: A Geographic Perspective”.

Seminar 9 - Speaker: Tim West-Newman, PhD candidate from the Faculty of Applied Humanities and 
NZTRI, spoke on “Imaginative Travel: Experiential aspects of user interactions with destination 
marketing websites”.

Seminar 10 - Speaker: Dr John Hull, Senior Lecturer from the School of Hospitality and Tourism and 
Associate Director NZTRI, spoke on “Spa and Wellness Tourism in Iceland: Under the Open Sky”.

Seminar 11 - Speaker: Rose Wood, from Waiariki Institute of Technology, Rotorua, spoke on “Exploring 
the role of food in Tourism: The case of Rotorua, New Zealand”.

Seminar 12 - Speaker: Dr Conal McCarthy, Director of the Museum & Heritage Studies programme 
at Victoria University of Wellington, spoke on “Ngā kākano e rua: Changing relationships between 
museums and Maori”.

Seminar 13 - Speaker: Dr Russell Staiff, from the Centre for Cultural Research, University of Western 
Sydney, spoke on “Rethinking Heritage Interpretation for Visitors: A Critical Reflection”.

Seminar 14 - Speaker: Dr Tom Baum, Professor of International Tourism and Hospitality Management, 
University of Strathclyde, Glasgow spoke on “Applying sustainable development principles to human 
resource management in hospitality and tourism”.

Seminar 15 - Speaker: Stephen Cox, PhD candidate from the School of Hospitality and Tourism and 
NZTRI spoke on  “What makes a successful hospitality graduate in New Zealand? An investigation of 
key stakeholder perspectives”.

Seminar 16 - Speaker: Dr Irena Ateljevic, from the Socio-Spatial Analysis Group Wageningen University, 
The Netherlands, spoke on “Transmodernity – remaking our (tourism and hospitality) world”.
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APPENDIX
Table 2: The NZTRI Team

NAME ROLE

Simon Milne Director NZTRI

Hamish Bremner Associate Director NZTRI – Indigenous Tourism

Geoff Dickson Associate Director NZTRI – Event Tourism

Ulrich Speidel Associate Director NZTRI – Tourism & Technology

Michael Lϋck Associate Director NZTRI – Coastal & Marine Tourism

Mark Orams Associate Director NZTRI – Coastal & Marine Tourism (since December)

Jane Legget Associate Director NZTRI – Cultural & Heritage Tourism

Semisi Taumoepeau Associate Director NZTRI – Pacific Islands Tourism

Ken Hyde Associate Director NZTRI – Tourism Marketing

John Hull Associate Director NZTRI – Tourism & Community Development

Carolyn Nodder Senior Research Officer & PhD Candidate

Suzanne Histen Research Officer

Tina Buch Research Officer

Nathaniel Dobbin Research Officer Web Development

Brent Simpson Research Officer Web Development

Viviena Schaaf Accounts Administrator

Tim West-Newman Web Coordinator & PhD Candidate

Tinh Bui Duc Research Assistant & PhD Candidate

Yixin Luo Research Assistant & PhD Candidate

Rob Altobelli Research Assistant & PhD Candidate

Evangeline Singh Research Assistant & PhD Candidate

Keri-Anne Wikitera Research Assistant & PhD Candidate
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Table 3: NZTRI Members

NAME ROLE AND AFFILIATION

Alexis Bunten Assistant Professor of Anthropology at Humboldt State University

Andy Williamson Consultant -  Use of ICT to bridge barriers and increase effective participation in society

Anna Carr Senior Lecturer, Department of Tourism, University of Otago

Annette Pritchard Reader in Tourism Studies, Director Welsh Centre for Tourism Research, Wales

Claudia Bell Senior Lecturer, Department of Sociology,   University of Auckland

Craig Thompson Senior Lecturer Tourism, University of Derby

David Mason Senior Lecturer with the School of Information Management at Victoria University of 
Wellington.

Geoff Durden Head of Graduate School, Faculty of Business, La Trobe University

Gordon Ewing Associate Professor, Geography,  McGill University

Gordon Titchener Lecturer, Tourism Management Faculty, Thompson Rivers University, BC, Canada

Greg Ringer Adjunct Professor, University of Oregon

Harold Richins Head of Tourism, University of the Sunshine Coast 

Helen McConachie Planner Employment & Education Auckland City Council

Irena Ateljevic Lecturer, University of Wageningen

Jovo Ateljevic Lecturer in Entrepreneurship, University of Stirling 

Julia Hasse Geography, University of Bonn

Logan Muller Senior Lecturer, Unitec New Zealand

Markus Landvogt Senior Research Analyst, Ministry of Tourism

Michael Gurstein Executive Director, Centre for Community Informatics Research, Development and 
Training, Vancouver 

Nancy Chesworth Assistant Professor, Business Administration and Tourism & Hospitality Management,   Mt 
St Vincent University 

Nigel Morgan Reader in Tourism Studies, Welsh Centre for Tourism Research, University of Wales 
Institute

Peter J Wiltshier Senior Lecturer Tourism, University of Derby, UK

Robert Cleverdon Robert Cleverdon Associates:  Tourism Development Consultants  

Rose Wood PhD Student, Lecturer Waiariki Institute of Technology

Ross Klein Professor of Sociology, Memorial University of Newfoundland, St. John’s, Canada

Sandra Rhodda Research Manager, Tai Poutini Polytechnic
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Semisi Taumoepeau Head of Tourism, Auckland Institute of Studies, Assoc. Director NZTRI

Scott Cohen PhD student, Department of Tourism, University of Otago

Stephanie Hom Cary University of California, Berkeley, Department of Italian Studies

Stephen Doorne Tourism Lecturer, University of South Pacific, Fiji

Sven Groβ Professor for Transport Carrier Management, University of Applied Studies and Research, 
Wernigerode

T. C. Chang Associate Professor, Department of Geography,  National University of Singapore (NUS) 

Ulrich Speidel Senior Lecturer Computing, University of Auckland, Assoc. Director NZTRI

Vladimir Garkavenko Lecturer, Waiariki Institute of Technology

Table 4: PhD and Masters Students

STUDENT LEVEL TOPIC

Tinh Bui Duc PhD Tourism & Sustainable Development in Hue, Vietnam

Yixin Luo PhD Tourism & HRM

Tim West-Newman PhD Tourism & Website Usability

Carolyn Nodder PhD Tourism, ICT and Community 

Rose Wood PhD Tourism, Food & Regional Development

Sushma Bhat PhD Tourism & Marketing: the case of the Pure NZ website

Rob Altobelli PhD Shark Tourism in Fiji

Evangeline Singh PhD Tourism, Agriculture and Development: the case of Niue

Keri-Anne Wikitera PhD Māori Economic Development in Tourism

Jonathan Spring PhD Guide Training

Luiz Filho PhD Quality of Hotel Websites

Farai Mbira PhD Tourism & IT

Stephen Cox PhD Working in Hospitality

Amira Fathimath MPhil Tourism & Local Food in the Maldives

Anne Markward MPhil Backpacker Tourism

Tanu Jayaswal, MPhil Sport and Event Tourism

Ulrike Sassenberg MTour Community Development – NZ Aquaculture & Seafood Trail

Table 5: Cooperative Education placements

STUDENT LEVEL MAJOR

  Starr Nguyen BBus Tourism

Viviena Schaaf BBus Controlling

Pear Jin BBus English & Tourism

Ketan Patel BBus Business
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PUBLIC ATIONS

books

Higham, J. & M. Lück (eds.). (2007). Marine Wildlife and Tourism Management: Insights from the 
natural and social sciences. CABI, Wallingford, UK. 

Lück, M. (Ed.). (2007). Nautical Tourism: Concepts and Issues. Cognizant Communication Corp., 
Elmsford, NY.

Lück, M. (Ed.). (2008). The Encyclopedia of Tourism and Recreation in Marine Environments. 
Wallingford: CABI.

Lück, M. (Ed.). (2008). The encyclopedia of tourism and recreation in marine environments. Wallingford: 
CABI. (590 pages)

journal articles & chapters

Bhat, S. S., & Milne, S. (2008). Network Influences on Inter-organisational Cooperation in Destination 
Marketing, Tourism Management 29(6), 1131-1140.

Buch, T., Milne, S., & Dickson, G. (2008). Multiple stakeholder perspectives on cultural events: 
Auckland’s Pasifika Festival. In A. Aktaş, E. Wickens, M. Kesgin, E. Cengiz, & E. Yenialp (Eds.), 
Cultural and Event Tourism: Issues and Debates, Proceedings of the International Tourism 
Conference 2008 held in Alanya, Turkey 5-9 November (pp. 139-157). Alanya, Turkey: Akdeniz 
University Alanya Faculty of Business.

Dickson, G., & Milne, S. 2008 Measuring the impact of micro-events on local communities: A role for 
web-based approaches. In J. Ali-Knight, M. Robertson, A. Fyall, & A. Ladkin, (Eds.) (pp. 253-263). 
International Perspectives of Festivals and Events - Paradigms of Analysis. London: Elsevier.

Garkavenko, V, & Milne, S. ‘New Zealand travel agents in the internet era: spatial differences in ICT 
impact, adoption and perception’ in O’Connor, Peter; Höpken, Wolfram; Gretzel, Ulrike (Eds.) 
Information and Communication Technologies in Tourism 2008 Proceedings of the International 
Conference in Innsbruck, Austria, 2008 pp 371-382

Garkavenko, V and Milne, S (2008). ICT and the Travel Industry: Opportunities and Challenges for New 
Zealand Travel Agents in Van Slyke (ed) Information Communication Technologies: Concepts, 
Methodologies, Tools, and Applications (6 Volumes), IGI Publishers, Hershey, PA, 2898-2916.

Hull, J.S. (2008).  Coping with change in the Circumpolar North:  the challenge for sustainable tourism 
development in the Sub-Arctic.  In E. Stewart, P. Maher, and M. Lueck (Eds) Polar Tourism. 
Elmsford, N.Y.:  Cognizant Publications.

Hull, J. S. et al.  (2008). The Current State of Affairs of Tourism in Northeast Iceland.  Husavik, Iceland: 
Thingeyjarsýsla Regional Development Agency.  160 pp.

Hull, John S. and K. Blanchard. (2008). “The role of civil society in tourism development in 
Newfoundland and Labrador, Canada.” In (ed. N. Aarsaether) Practicing Local Governance:  
Northern Perspectives.  New York:  Nova Science Publishers.

Hyde, K., Milne, S., Buch, T., Bui Duc, T., & Markward, A. (2008). Youth Hostels Association members: 
A unique segment of backpackers, manuscript completed for submission for consideration by 
the Asia Pacific Journal of Tourism Research.

Hyde, K. (2009). Information processing and touring planning theory. Annals of Tourism Research, 35, 
712-731.
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Hyde, K., & Laesser, C. (2008). A structural theory of the vacation, Tourism Management, doi:10.1016/j.
tourman.2008.06.006.

Jiang, Y., M. Lück & E.C.M. Parsons (2008). Public Awareness and Marine Mammals in Captivity. 
Tourism Review International, 11(3) (Special Issue “Zoos, and Aquaria, and Tourism”): 237-249. 

Legget, J. (2008). Making Museum Count, Te Ara Journal of Museums Aoteraoa, Volume 32, (double 
issue) pp. 23-28.

Legget, J. edited and wrote the editorial for the first on-line issue of Te Ara Journal of Museums 
Aotearoa (Volume 32, double issue)

Lück, M. (2008). Tourism in Protected Areas: A New Zealand Perspective. In: C. Eilzer, B. Eisenstein 
& W.G. Arlt (eds.): National Parks and Tourism. Martin Medenbauer Verlag, Munich/Germany.

Lück, M. (2008). Queen Mary. The encyclopedia of tourism and recreation in marine environments 
(pp. 381-382). Wallingford: CABI.  

Lück, M. (2008). Tourism in protected areas - a New Zealand perspective. In C. Eilzer, B. Eisenstein & W. 
G. Arlt (Eds.), National parks and tourism: Answers to a global question from the International 
Competence Network of Tourism Management (ICNT) (pp. 101-119). München: Martin 
Medenbauer Verlag. 

Milne, S. (2008). Melanesia. In M. Lück (Ed.), The encyclopedia of tourism and recreation in marine 
environments (pp. 309-310). Wallingford: CABI. 

Milne, S. (2008). Micronesia, Federated States of. In M. Lück (Ed.), The encyclopedia of tourism and 
recreation in marine environments (pp. 313-315). Wallingford: CABI. 

Milne, S. (2008). Polynesia. In M. Lück (Ed.), The encyclopedia of tourism and recreation in marine 
environments (pp. 368-371). Wallingford: CABI

Milne, S. (2008). Tourism, in Gay, D (ed)  Diagnostic Trade Integration Study – Solomon Islands, UNDP 
Honiara/New York.

Milne, S., Clark, V., Speidel, U., Nodder, C., and Dobbin, N. (2008) Information Technology & Tourism 
Enterprise Collaboration: cases from Rural New Zealand in J. Salmon & L. Wilson (eds) Handbook 
of Research on Electronic Collaboration & Organizational Synergy, IGI Publishing, Hershey PA. 
pp. 651-663.

Sassenberg, U., Jodice, L. & Hull, J. (2008). Top of the South, What‘s happening with tourism and 
seafood. In Seafood New Zealand, published by the New Zealand Seafood Industry Magazine 
Ltd, Wellington, New Zealand, pp.24-27

Taumoepeau, S. (2008). South Pacific. In A. Graham, A. Papatheodorou, & P. Forsyth (Eds.), Aviation 
and tourism: Implications for leisure travel (pp. 323-331). Aldershot, UK: Ashgate. 

Taumoepeau, S. (2008). Aviation and Tourism: Implications for Leisure Travel” Ashgate 2008. co-
editors Dr Anne Graham (University of Westminster, UK) and Professor Peter Forsyth (Monash 
University, Australia) and Dr Andreas Papatheodorou (University of Aegean, Greece), Chapter 
25 Destination Case Studies - South Pacific
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reports

Buch, T., Nodder, C., & Hyde, K. (2008). YHA Focus Groups 2008. A report prepared for Youth Hostel 
Association New Zealand.

Dickson, G., & Buch, T. (2008). 2008 ERUPT Lake Taupo Festival Audience Web-Survey. A report 
prepared for ERUPT Lake Taupo Festival.

Dickson, G., Hyde, K., & Buch, T. (2008). RWC2011 Decision-Making Tool for Taupo. A report prepared 
for Taupo District Council.

Milne, S., Buch, T., Singh, E., & Luo, Y. (2008). 2008 Pasifika Festival – Audience & Stallholder Research. 
A report prepared for Auckland City Council.

Milne, S., & Buch, T. (2008). 2003-2007 Pasifika Festival: Annual Research Comparison. A report 
prepared for Auckland City Council.

Milne, S., Buch, T., & Bui Duc, T. (2008). YHA Guest Survey 2008. A report prepared for Youth Hostel 
Association New Zealand.

Milne, S., Hull, J.S., Nodder, C., Histen, S. (2008). ATTTO Travel Report. A report prepared for the 
Aviation, Travel, Tourism Training Organisation New Zealand.

Milne, S., Legget, J., Histen. S (2008). New Zealand Museum Sector Web Survey- Staffing and Labour. 
Report to Museums Aotearoa, pp. 57. Auckland: NZTRI.

Taupo RWC2011 Decision-Making Tool: a consultancy project commissioned by Taupo District Council 
to assist them in their decision-making regarding hosting teams and/or setting up ‘live sites’ for 
the Rugby World Cup 2011. The final report was sent to Taupo District Council on 17 October, in 
time for Taupo District Council to present their bid to Rugby New Zealand 2011 Limited.
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conferences

Altobelli, R. presented at the Applied Humanities Post Graduate Mini-conference on 31 October, 
2008, a paper titled ‘Shark diving in Pacific Harbour, Fiji: Profiling the shark tourist.’

Bremner H. and Wikiter K. have been invited to UC Berkeley by the Tourism Studies Working 
Group to participate in an Indigenous Tourism Workshop, September 26th-27th. Keri-
Anne Wikiter presented a paper titled ‘Mana vs Money, A critical analysis of the place 
and space of Whakarewarewa’.

Buch, T. was at the ‘2008 International Tourism Conference’, Belediye Kültür Merkezi in Alanya, 
Turkey, 5-9 November, 2008.

Buch, T. attended the 2008 International Conference on ‘Culture and Event Tourism: Issues & 
Debates’ was jointly hosted by the Faculty of Business at Akdeniz University and the School 
of Sport, Leisure and Travel at Buckinghamshire New University. Tina Buch presented a 
paper by Buch, T., Milne, S., & Dickson, G. titled ‘Multiple Stakeholder Perspectives on 
Cultural Events: Auckland’s Pasifika Festival’.

Cultural Tourism. An Asset. An Opportunity. National Tourism Conference, November 18, 2008 
at the Dublin Castle.

Dickson, H. attended the European Association for Sport Management Conference in Heidelberg, 
Germany. He met with a number of potential postgraduate students keen to pursue 
postgraduate qualifications with NZTRI.

DTIS Solomon Islands:  Diagnostic Trade and Integration Study in the Solomon Islands. The DTIS will 
prioritise where investors should be placing funding. NZTRI’s Director, Simon Milne completed 
the Tourism section of the UNDP’s Diagnostic Trade Integration Study of the Solomon Islands.

Garkavenko, V. presented a paper by Garkavenko, V, & Milne, S. ‘New Zealand travel agents 
in the internet era: spatial differences in ICT impact, adoption and perception’ at Enter 
2008, 23-25 January, Innsbruck, Austria. Organised by the International Federation 
for Information Technology and Travel & Tourism (IFITT), ENTER 2008 offers a unique 
forum for academics, industry and government to present and debate state-of-the-art 
research and industry case studies on the application of information and communications 
technologies to tourism and travel. 

Goodsir, W., Ryan, I., Lück, M., & Roberts, E. (2008). Bureaucratic culture or culture of bureacracy, 
the governance of customer service employees: A case study of New Zealand hotels. [CD-
ROM, online] 18th Annual Council for Australian University Tourism and Hospitality Education 
(CAUTHE) Conference: Tourism and Hospitality Research and Practice: “Where the ‘Bloody Hell’ 
are we?” Surfers Paradise, Australia. (5 pages)

Hull, J. S. “Best Practices for Cruise Destinations:  Building Community Support Through Port 
Readiness Planning.” Presentation to the NORA Cruise Tourism in the North Atlantic 
Workshop:  Issues and Opportunities.  February 14, 2008.  Copenhagen, Denmark.

Hull, J. S. (2008). The Present State of Affairs of Tourism in Northeast Iceland. Presentation to 
the Board of the Thingeyjarsýsla Regional Development Agency.  May 21, 2008.  Husavik, 
Iceland.

Hull, J. S. (2008).  Strategic Tourism Plan for Northeast Iceland. Presentation to Holar University 
College.  May 15, 2008.  Sauðárkrókur, Iceland.

Hull, J. S. was invited as key note speaker at the Applied Humanities Post Graduate Mini-
conference on 31 October, 2008. He presented on his project titled: ‘Exploring the role 
of innovatin in promoting sustainable tourism development in peripheral communities: 
Cases from iceland and New Zealand’.
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Hull, J. S. (2008). Cultural Heritage and Tourism:  Identifying a Process for International 
Cooperation Through Innovation.  Keynote Address to the NORA/UNESCO Thing Sites 
Network in Northern Europe Conference.  June 23rd and 24th, 2008.  Gulating, Norway.

Hull, J. S. and Bjarnason J. B. (2008). Why the Faroe Islands Needs a Strategic Tourism Plan.  
Presentation to Key Public and Private Stakeholders, National Historical Museum. June 
12, 2008.  Torshavn, Faroe Islands.

Hull, J. S., presented: Spa and Wellness Tourism in Iceland:  Under the Open Sky.  1st NZ Wellness 
Tourism Symposium, Nelson, New Zealand, 18-19th September, 2008.

Hull, J. S. gave a presentation at the symposium and is involved in follow up with the wellness 
cluster in Nelson to initiate a research agenda through NZTRI on Spa and Wellness in 
partnership with Maria Hyde-Smith and Geoff Dickson here at AUT.

Hull, J.S., met with the Marine Farming Association, SEAFIC, the Ministry of Tourism, 
Aquaculture New Zealand, the Wakatu Corporation, the Picton Business Group, KONO 
Seafood, Destination Marlborough and Nelson Tasman Tourism to organise a steering 
committee to advance the aquaculture and seafood trail in the region. Top of the South 
Aquaculture and Seafood Trail, Week of September 15th, 2008. 

Hull, J. S. was as a guest of Failte Ireland and spoke on experiential tourism and the ways in 
which an “authentic experience” can be presented to the visitor drawing on work he has 
conducted in other countries around the world.

Jayaswal, T. presented at the Applied Humanities Post Graduate Mini-conference on 31 October, 
2008, a paper titled ‘Events Tourism: Induced Tourism’.

Legget, J. attended Museum People - the Human Collection, Museums Aotearoa 2008 
Conference, 8-11 April 2008, Dunedin, New Zealand and presented the findings from 
NZTRI’s Museum Sector Survey which was completed in January for MA.

Legget, J. presented the findings from the NZTRI’s Museum Sector Survey to the Northland 
Museums Association in Wellsford on 18th April.

Legget, J. gave a paper at the Museum Conference 2008, National Museum of Ethnology, 
Leiden, the Netherlands, 8-11 June, 2008 (supported by the Applied Humantied Overseas 
Conference Fund).

Legget, J. co-directed and taught the Baltic Museology School in Estonia for a week in June. 
Jane hopes to build on contacts made there for future research on museums and their 

“fit” within the tourism sector.

Legget, J. facilitated a workshop session at the meeting of the Northland Museums Association 
in September.

Legget, J. participated in a heritage strategy consultation meeting for North Shore City Council.

Legget, J. attended the museum session of the Diversity Forum (run by the Human Rights 
Commission).

Legget, J. attended the launch of the Kiwi North Project of the Whangarei Museum and Heritage 
Park.

Lück, M.  (2008). Tourism and whalewatching - lessons learned from New Zealand. Invited Keynote 
at the Regional Development Conference. Húsavík, Iceland. May 5-6. Thingeyjarsýsla 
Region Development Agency & The Icelandic Tourism Research Centre.

Lück, M. presented at a Tourism and Climate Change conference in Berlin Germany. His topic 
was “Climate change and Coastal Tourism”.
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Sassenberg, U.  supported by Jodice, L. and Hull, J. S., presented her Master Thesis ‘Exploring the impact 
of innovation in promoting sustainable tourism development: the role of key stakeholders on 
the Top of the South Aquaculture and Seafood trail in Nelson/Marlborough’ at the NZTHRC - 
New Zealand Tourism and Hospitality Research Conference,  December 03- 05, 2008, Hamner 
Springs, Canterbury, New Zealand

Scarpaci, C., E.C.M. Parsons & M. Lück (2008). Recent advances in whalewatching research: 2006-2007. 
Tourism in Marine Environments, 5(1): 55-66. This paper presented to the Scientific Committee 
at the 59th Meeting of the International Whaling Commission, May 2007, Anchorage, Alaska. 
SC59/WW1.

Taumoepeau, S. and Kissling Economic Sustainability presented a joint paper of Airlines in the 
South Pacific, Lincoln University, for the Australasian Transport Research Forum (ATRF08), 
30 September – 3 October 2008, Gold Coast, Queensland, Australia.

Taumoepeau, S. presented a research paper ‘Should South Pacific Governments be still directly 
involved in the provision of air services in the region?’ to the New Zealand Tourism and 
Hospitality Research Conference 2008, 3-5 December 2008, Hanmer Springs, Canterbury, 
New Zealand.

Taumoepeau S., The Coronation of the King of Tonga – Economic Impact Study of His Majesty King 
George V of Tonga. NZTRI assisted Semisi with data processing and analysis for this unfunded 
project. The preliminary results have been forwarded to the Ministry of Tourism and Government 
of Tonga.

Taumoepeau, S. spent time in the Kiribati island during May and June under an NZAid contract. 
His assignment was to do a report to determine ways and options of ensuring the economic 
sustainability of air services in the Republic of Kiribati, lessen the financial burden to government 
and people of the Kiribati archipelago and yet deliver essential air services necessary for the 
economic well being of the country. Dr Taumoepeau’s aviation report was handed in to the 
Government of Kiribati towards the end of June 2008.

UNEP - The Secretariat of the Convention on Biological Diversity (SCBD), administered under the 
United Nations Environment Programme, and the Secretariat of the Pacific Region Environment 
Programme (SPREP) invited NZTRI to develop and facilitate content for a recent workshop in 
Samoa 3-5 November 2008.  The three-day workshop was facilitated by John Hull, Carolyn 
Nodder and Nat Dobbin and was the second in a series on Indigenous Communities, Tourism and 
Biodiversity: New Information and Web-based Technologies. Content and workshop activities 
explored links between tourism, biodiversity and information technology, and brought together 
tourism industry and public sector representatives from 11 Pacific Island nations, including New 
Zealand.

Wikitera, K. presented at the Applied Humanities Post Graduate Mini-conference on 31 October, 
2008, a paper titled ‘Whakarewarewa Tourism Development: A Family Perspective’.


