Resume of Linley Jose
Contact Details

Address:

2 Steppe Court




Canning Vale




WA  6155

Telephone:

08 92561530

Mobile:


0400 393399

Email:


linleyjose@optusnet.com.au
Career Objective

· Systems analysis and design working towards project management, or 

· Database programming working towards database administration.

Summary

· Completed a BSc in Information Technology at Murdoch University at the end of 2008. 

· Majored in Business Information Systems and Information Systems Development.

·  I studied as a part-time mature age student and a sole parent while raising a family, improving organisational skills. 

· Prior work experience has given me an understanding of business processes, customer service, human resource issues, and I have developed good oral and written communication skills.  

· I achieved a high level of academic performance with some awards and an ACS Foundation scholarship, which provided me with work experience in administrative services and in systems analysis at the Department of Industry and Resources. 
· I assisted Murdoch students with tutoring in the university guild’s tutoring program.
· As a person with previous work and life experiences I am able to offer maturity, stability, good oral and written communication skills, and the ability to work well in a team.

Education and Training

2001

Curtin University – Information Systems
2003 - 2008
Murdoch University – Bachelor of Science.  

Majors: Business Information Systems and Information Systems Development. 

Achievements

2005
Information Systems Staff Prize - for best overall academic performance in second year required units (prize donated by Murdoch staff).

2005
Vice Chancellor’s Commendation for academic excellence (top 2%).

2007
ACS Foundation Scholarship recipient.
2008
Honeywell Industrial Information Technology Award for best academic performance in the unit          IT Project.
Projects

· IT Project:  I worked in a team of five students to develop an online roster and timesheet system for the Murdoch Pet Emergency Centre, my responsibilities included: discovering requirements, systems analysis and design, documentation, version control, and a project presentation.  
· Computer Supported Collaborative Work (CSCW) project assignment:  The task in this project was to research and plan a ski trip to the United States without any face-to-face contact with other team members.  I was responsible for leading online meetings, motivating other team members, research, collaborative planning, and the production of the final online presentation. Achieved a high distinction. 
· Animation Project - Individual: Using Maya animation software, I created an animated riverbed scene where I used various techniques to create the scene, incorporating sound effects and animating a swimming fish using key frame animation.  Achieved a high distinction. 
· E-commerce Website Project - Individual: I produced an e-commerce Website using ShopFactory 7 software to meet project requirements such as, displaying products, a shopping cart system displaying prices of products, shipping and taxes in various currencies, and providing the ability to make secure online transactions.  Achieved a high distinction.
· Network Project: This group project involved the planning and documentation for a network over two wings of the university campus. I led my group in the planning and decision process in selecting suitable network media, I oversaw other group members in the IP addressing scheme and broadcast domains.  I was also responsible for the network plan diagrams and documentation.  Our group achieved a high distinction with 96%.
· Databases - Individual: I planned and implemented a database system in MS Access.  Achieved a high distinction. 
· Project Management – Managed a fictitious IT project throughout the semester which involved all stages of a project from planning to closing, which included all necessary documentation and a Gantt chart.  Achieved a high distinction.
· Systems Analysis and Design – Analysis and design of a hardware tool checkout system.  This project taught skills in requirements discovery techniques, documentation, actor diagrams, use case narratives, process models, data modelling, and entity relationship diagramming.  Achieved a high distinction.
· Human-computer Interaction - I conducted a heuristic evaluation on an educational typing program for children and produced a report with the findings.  Achieved a high distinction.
· Commercial Computing – I developed a billing system in MS Excel for a chiropractic clinic.  Achieved a high distinction with 100%.
Skills

Technical:
· Databases – MS Access, Oracle, SQL and PL/SQL in application development.

· Networking – Windows platform, IP and broadcast domain addressing, understanding of network media. 
· Systems Analysis and Design – Process modelling using Gane & Sarson notation, data modelling, diagramming using MS Visio Pro.

· Project Management- MS Project Gantt charts and Pert charts; use of the Critical Path Method, and the Project Management Body of Knowledge (PMBOK). 

· Programming – Basic programming skills in C and Java.

· E-commerce – HTML and ShopFactory 7.

· Other – Microsoft Office Suite 2007.

Soft:
· Organisation and Time Management – I have juggled raising a family and running a home as a sole parent while managing my own Import/wholesale distribution business. 
· Team work – This skill was developed while managing at Mrs. Fields Cookies and while working in teams at the Department of Industry and Resources.
· Problem solving – Commended during my work experience at DoIR as having “A high level of ingenuity in problem solving.” S. Draper, DoIR (2007).
· Communication – Commended during my work experience at DoIR for “Excellent oral and written communication skills.”  S. Draper, DoIR (2007).  

· Leadership – Capacity to lead groups; this was demonstrated in my work as a ski instructor, a manager and in university in group assignments. 
· Teaching – An ability to teach others was shown as an instructor and in training staff as a manager.
· Patience – This was developed as an instructor and as a manger.
Business:

· Inventory Control

· Purchasing

· Accounts Payable
· Accounts Receivable
· General Ledger
· Sales Projections
· Sales Promotions 
· Quality Control
· Human Resource Management
· GST 
Business skills were acquired in the management of Mrs Fields Cookies and in the operation of my own business.
Work Experience

Dec 2007– Jan 2008
ICT Support
Department of Industry and Resources (DoIR)




Four weeks work experience as part of the ACS scholarship award. 

· Two weeks with the Policy and Industry Development Team supporting the local ICT industry.

· Two weeks in the Information Services Branch where I worked in systems analysis on the Ministerial Request System.

Feb 2006

Volunteer
Murdoch University Guild




Preparing for and working on Orientation Day.

Mar 2006 - 2008

Volunteer

University Guild tutoring program. 

Assisted students experiencing difficulty in units I had completed.

Aug 1997 - Aug 1999
Owner / Manager 

Fur Fabrics NZ

I was the sole trader of a small business which was run from the home garage.  The business involved the import, wholesale, and distribution of fur fabrics for retail craft supply outlets. In addition to this, I designed and sold teddy bear patterns to enhance the sale of fur fabrics.  Tasks included sales, book keeping, GST, computing, sales projections, business planning, pattern designing, marketing and promotions. 

Summary of Earlier Work Experience:
Earlier work experience has given me skills in small business and management, public relations, human resource management, and leadership.  I owned and operated a seven-day convenience store.  I managed a small business, Mrs Fields Cookies, where I doubled the sales figures and managed six employees.  While living in the USA I worked as a fully certified ski instructor where I was responsible for teaching skiing techniques and keeping students in a safe environment. 
Interests

Computing, mountain bike riding, snow skiing, in-line skating, hiking, golf, sewing and designing, crafts, art, theatre, comedy and good health.

Referees 

Academic:
Peter Cole
Dean. 

School of IT, Murdoch University.


Contact:

ph  93602918
p.cole@murdoch.edu.au 
Danny Toohey  
Associate Dean. 
School of IT, Murdoch University.

Contact:

ph  93602800
d.toohey@murdoch.edu.au
Work:

Sandra Draper
Manager ICT & Nanotechnology Team. Department of Industry and Resources.

Contact:

ph 92638226 
sandra.draper@commerce.wa.gov.au
Peter Reynolds
Ski School Director.
Turoa Ski Resort, New Zealand.
Craig Pearson
Ski School Director.
Park City Ski  Area, USA.

Pam Carter
District Sales Manager.
Mrs Fields Cookies, Melbourne.
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