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Chapter Two 

Methodology 

 

Introduction 

The methodology used to gather data for this research included: 

1. Literature Review 

2. Survey of East Asia Regional Council of Overseas Schools (EARCOS) 

3. Key Informant Interviews 

Literature Review 

The literature review consisted of an examination of books, journal articles, 

background papers, speeches, newsletter articles, newspaper articles, and Projects 

Demonstrating Mastery. Sources for the books included Saint Mary’s University of 

Minnesota’s Fitzgerald Library, University of Saint Thomas’ Keffer and O’Shaughnessy 

Libraries, Macalester College’s DeWitt Wallace Library, the Internet for electronic 

books, and the researcher’s collection of development related materials. Amazon.com 

and Powells.com were used to purchase books when access to libraries in the United 

States was not available. 

As the researcher lives in Japan, a large portion of the literature search was 

conducted on-line. The online databases from Saint Mary’s University of Minnesota’s 

Fitzgerald Library were particularly helpful, as was the journal, New Directions for 

Philanthropic Fundraising. Websites sponsored by the Coalition for Legislation to 

Support Citizens’ Organizations, the Asia Pacific Philanthropy Consortium, the Council 
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for the Advancement and Support of Education, the Center for Civil Society Studies of 

the John Hopkins Institute for Policy Studies, and the Chronicle of Philanthropy were 

particularly useful in identifying pertinent information.  

The reference list from a Project Demonstrating Mastery titled, Fund raising with 

international alumni: the forgotten constituency, by Tricia Ganter Bunten of Cohort 6 

cited several useful articles from the Council for the Advancement and Support of 

Education’s CURRENTS. The CASE information center assisted by sending materials not 

available online. 

Survey of East Asia Regional Council of Overseas Schools (EARCOS) 

The main purpose of the survey was to identify effective fundraising strategies for 

international schools that engage their internationally diverse communities. The survey 

instrument was distributed in October to the 94 member schools of the East Asia 

Regional Council of Overseas Schools (EARCOS) <www.earcos.org> at the 2004 

Administrators Conference in Vietnam by the Vice Chair of the Board of Trustees.  After 

the conference, the survey was also sent via mail and email to all members. A secondary 

purpose of the survey was to determine the scope and nature of fundraising programs at 

EARCOS member schools.  

EARCOS member schools were chosen as the population for several reasons. 

First, the membership totals 94, offering a good sample population. Although an 

association of international schools located in Japan exists, there are only15 members. 

Also, many associations for international schools exist, but EARCOS includes East Asian 

schools and international schools in Japan. EARCOS member schools are located in the 

following countries: Cambodia, China, Indonesia, Japan, Korea, Laos, Malaysia, 
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Mongolia, Myanmar, Philippines, Singapore, Taiwan, Thailand, and Vietnam. 

Furthermore, the school populations of international schools in Japan predominately 

come East Asia. 

The schools received the survey instrument along with an endorsement cover 

letter from the Vice Chair of the EARCOS Board of Trustees as well as a cover letter 

explaining the purpose of the study. Respondents were given the option of receiving a 

copy of the survey results, a copy of the thesis, and the opportunity to be entered in a 

drawing for a $100 donation to their school if they responded by November 15, 2004. 

The survey was a four-page written instrument consisting of two parts. The first 

part of the survey asked six questions about the nature of the school. All respondents, 

whether or not they had a staff person responsible for fundraising, completed this section. 

This one-page section could be answered quickly by checking boxes or providing brief 

responses for easy tabulation.  

Schools that have a fundraising/development program filled out Part Two of the 

survey. The second part of the survey asked 17 questions designed to gather data on the 

fundraising program at the respondent’s organizations and other indicators that correlate 

to success in fundraising or the presence of a culture of philanthropy. The second part of 

the survey also included 10 questions about fundraising among internationally diverse 

constituencies. Half of these questions were open-response. The endorsement letter, 

cover letter and the survey used are included as Appendix A, B, and C. 
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Key Informant Interviews 

The purpose of the key informant interviews was to talk with at least seven 

development professionals about how to create a philanthropic culture among 

internationally diverse constituencies. Prospective key informants had experience 

working at educational institutions with large international populations. In addition, the 

researcher wanted half or more of the key informants to have experience working at an 

educational institution outside of the United States.  

The 16 individuals solicited for interviews included development professionals at 

international schools, independent schools in the United States, and universities with 

international advancement programs. Interviews were conducted with ten development 

professionals with experience working for educational institutions in France, Germany, 

Hong Kong, Spain, Thailand, the United Kingdom, and the United States. (A list of the 

key informants is included as Appendix D.) 

Prospective key informants were identified during the literature review, through 

the survey, by referral, and by contacting professionals scheduled to speak at CASE’s 

first-ever Asia Schools Conference. In addition, the Internet was used to identify 

independent schools with large international populations and universities with 

international advancement programs. After finding an appropriate educational institution 

or a name of an individual, the researcher used the CASE membership directory or 

searched the school's homepage to find a listing of their development staff to find whom 

to contact.  

Prospective key informants received an email message explaining the study and 

requesting an interview. Participants were asked to allow 45 minutes for the interview.  
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A week later, a follow-up message was sent if a response wasn’t received. Due to the 

time differences and cost of international calls, email was also used to schedule the 

interviews. An email message confirming the date and time of the interview was sent to 

each individual, along with a copy of the interview questions. In addition, all participants 

were asked to answer a few general questions about their school and their background by 

email before the interview took place.  

Due to the international nature of this study, in-person interviews were not 

feasible. Therefore, interviews were conducted by telephone. With the subject’s 

permission, all telephone interviews were recorded to allow for later playback and 

transcription. 

All of the individuals interviewed were asked a series of 12 open-ended questions, 

included as Appendix E, regarding fundraising in an internationally diverse environment 

and about philanthropic culture. All key informants were also asked to provide samples 

of any pertinent written materials associated with their development programs.  

Summary 
 

Three research methodologies were chosen for this study: literature review, 

survey and key informant interviews. The literature review was a key element of the 

study because it provided general topic awareness and a framework to develop the other 

research methods. The literature review highlighted the lack of information available on 

fundraising at international schools, internationally diverse institutions, and in Japan 

illustrating the need for further research in these areas. Chapter Three presents the 

findings of the literature review. 
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After the literature review, a survey of members of the EARCOS association was 

conducted to obtain data about fundraising at international schools in Asia. This data was 

previously non-existent. The survey sought to find best practices for international schools 

based on the experience of professionals working at these schools. The survey was also 

used to both help identify potential key informants as well as determine questions for the 

key informant interviews.   

Finally, interviews with key informants provided insight from those viewed as 

leaders in fundraising at international schools as well as from professionals at 

independent school and universities that are internationally diverse. Chapter Four 

presents the key findings of the survey and the key informant interviews. 

 


