Hair 
1. Meet the client at the front desk

2. Say “Hello I’m __________ (your name); I will be styling your hair today. Will you come with me and we will get started.

3. Walk to the hair department (talking about what interests them)

4. Open the door for the client then shut it behind you.

5. Walk over to the radio and turn it on (softly so you can here the client talking but still have some tunes)

6. Walk back over to the client and sit in the chair next to them and ask them what they would like you to do with their hair?

7. If they don’t know what they would like then you say “I have some books with different styles or I also have some albums with some hair styles I have in the past.”

8. Get whatever they said they would like to look at.

9. Then will they are looking at the book, suggest what you think would look good on that person. ( By the hair color, face shape, etc)

10. Once they have picked what style they would like.  You start to style their hair.

11.  While you are styling their hair keep conversations going so the client doesn’t feel uncomfortable. 
12.  When you are done; ask them if they like it? If they don’t them ask them what they don’t like so you can fix it.

13. Then when you are completely finished walk with the client out to the front desk so they can pay.
14. Say thanks _____________ (their name). I’ll see you again. Bye.

15. Walk away…
