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CAREER OBJECTIVE

Seeking a varied and challenging position requiring new and creative applications of technology to solve functional problems.

GENERAL QUALIFICATIONS

Can offer a diverse and eclectic background in system administration, consulting, customer support, and internal help desk support. Demonstrated proficiency in optimization of Linux Systems, Automating using Linux servers, Production Server management in 24-hour support environments, and data retrieval operations from databases.

Working as Technical Support Engineer L1

Total Experience : 3 years

· Red Hat Certified Engineer.

· Extensive knowledge of Linux Systems. 

· Strong analytical skills and problem-solving abilities.

· Proficient in technical and non-technical communication.

· Good leadership skills and the ability to guide and provide technical direction and supervision.

· Acutely aware of the latest technology and how best to leverage its capabilities for an 
organization.

· Supporting clients on SLA Basis through ticketing tools.

· Installing MySQL data base in Unix servers. 

· Basic knowledge in DNS, DHCP, Webservers and SQL queries.

· Ability to work well with developers in a cross-team environment.

· Automating various day to day activities in servers.

· Encryption technologies.

· Able to communicate complex technological issues and solutions to coworkers.

· Ability to successfully handle multiple tasks while under pressure.

· Document Management System (SharePoint)

· Having exposure on ITIL tools.

CERTIFICATIONS

· RHCE (Cid: 140-197-617)
EXPERIENCE SUMMARY



1. Thomson Reuters






December 2015 – till present

Systems Engineer

JOB RESPONSIBILITIES –

· Live application support for Stock market trading application.

· Operation in the backend mainframe.

· Linux application sever administration

· Analyzing system and network performance using monitoring and graphical data.

· Installing & Configuring Linux on various servers.

· System & Network Monitoring tools like PS, TOP,  NETSTAT,  TRACEROUTE

· LVM – creation, deletion, extending and reducing partition sizes.

· Performing necessary User Administration(add/modify/delete user, set attributes – SUID, SGID, Sticky bit)

· Basic Programming knowledge, Shell scripts.

· Configuring SSH,FTP

· Schedule operations using Cron

· Backup applications and related data to provide for disaster recovery.

· Transferring files across the systems – SCP,FTP

· Remote administration/configuration

· Archiving Utilities TAR, GZIP,ZIP ,BZIP2

· Troubleshooting and debugging

· Software management using RPM,yum.

· Interacting with clients and solving of queries and complaints via phone, email, remote access etc.

· Keeping record of the issues in issue tracker

· Installing configuring MYSQL

· Automating various day to day activities like generating MIS reports in servers.

2. Tecnotree Corporation





April 2015 – December 2015

(On contract of Teamcomputers Pvt Ltd)

Technical Support Engineer

JOB RESPONSIBILITIES –

· Linux application sever monitoring

· Linux telecom gateway server monitoring

· Managing Processes on application servers.

· Automating various day to day activities like generating MIS reports in servers.

· Maintaining and predefined editing of client CGIs.

· Data retrieving from Database server and insertion in backup Database server.

· Installing MySQL data base in unix servers. 

· Monitoring the Database using MySQL queries 

· Running and making predefined changes in Perl and Shell scripts to generate reports from 
MySQL database.

· Working with remote servers using SSH and taking Backup using ftp and SCP.

· Full and incremental backups.

· Installing and managing different RPM Packages 

· Scheduling automatic and repetitive jobs with Crontab

· Monitoring System Performance, System events, Disk utilization, CPU utilization of remote 
servers, using with Xymon monitoring tool.

· Responsible for File permissions and Managements.

· Document Management System (SharePoint)

· Incident management using Remedy and Requeste 

· Adhere to SLA response, & resolution times and ensure tickets are updated regularly

· Escalation of problems in a timely manner as per the defined escalation matrix.

· Supporting clients through phone, instant messenger and email.

EDUCATIONAL DETAILS

Anna University Chennai








2011

Bachelor of Engineering in Computer science and Engineering with 61% aggregate 




Kerala state General Education Department






2007

Plus two with 74% Aggregate

Kerala state General Education Department






2005

S.S.L.C
with 86% Aggregate










PERSONAL DETAILS

Date of Birth

: 27th September 1989.

Father name  
    
: Mr.Venugopalan

Gender


: Male.

Marital Status

: Single.

Nationality

: Indian.

Languages Known
: English, Malayalam, Hindi, and Tamil.

Interests               
: Blogging, Listening music.

Official Email

: Akshayjith.c@thomsonreuters.com

Permanent Address
: Chenayil House,




  Vallikunnu P.O,




  Malappuram,




  Kerala,




  India. -673314

https://www.visualcv.com/akshayjith

