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Ken'is an extraordinary man, combining
the best characteristics of talent, vision
and perseverance. | had the good
fortune to work with Ken for several
years and found his work to be detailed
and accurate and his analysis thoughtful
and comprehensive. | would recommend
Ken without reservation for any position
in strategic planning, business
improvement, enterprise/project
management and operational excellence
as these positions would leverage his
intelligence, capacity for work and
collaboration skills.” December 23, 2008

Alison Chase, VP Operations,
Transamerica Reinsurance
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“I would like to take this opportunity to
endorse Ken Wallin for his dedication,
professionalism, good sense of humor,
and the ability to develop great client
relationships. Ken was an asset, and will
continue to be an asset for whatever
discipline he pursues. He is a great team
player with an energizing spirit and
demeanor.” September 15, 2008

John Cortazzo, Director of Operations,
A.T. Hudson & Co., Inc.

Seeking an opportunity to join a
multinational corporation as a director of
program management or operations
management

Would be interested in an opportunity to
take a business process improvement
program from startup to completion,
including the responsibility for all the
change management activities

Desire a corporate setting that values
honesty and willingness to work smart

Interested in mentoring and training staff
on the skill set required to be effective
project managers

Looking for a position where | can add
value to the team
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concept of BPM and deliver
superior results for our team. He
worked with us to diagram an
excellent framework for our
internal processes. Not only did
he do a fantastic job capturing our
methodology for interacting with
our prospects and clients, he was
able to provide solutions for the
pain points. Ken can translate
things from RACI matrices into
pragmatic milestones for success.
| wholeheartedly recommend Ken
to handle your projects process.”
September 13, 2008

Kurt Swanke, Director of Marketing, CT
Tymetrix

For the last 15 years | have served clients as a
management consultant and have met the ROI
on time, and on budget. Mapping business
processes, installing HIPAA privacy programs,
training managers, and installing improved
management systems. Responsible for project
teams of up to nine specialists.

Co-owner of a family business with a crew of
10. Installed a management program that
resulted in a 10% improvement in the first year
of ownership.

21 years leading soldiers in the national
defense mission. Leading companies of
recruits through initial entry training. Also
serving as a detachment commander of an
airborne psychological operations unit. Trained
as infantry officer, a psychological operations
officer, and a civil affairs officer. Additionally,
served as Battalion Logistics Officer, Task
Force Operations Officer, and Task Force
Executive Officer.
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“I worked with Ken while he was with

Proudfoot Consulting. Ken could always
be counted on to accomplish the difficult
assignments. He worked well with our
clients and gained their respect. | would
have Ken as part of my team any day.”
March 1, 2009

Mike McChesney, Project Manager,
Proudfoot Consulting

A senior project management professional with
15 years experience that includes operations
assessment, process improvement, business
operations, and project management

More than 20 years experience as a leader
and manager in the military and private
industry

Areas of expertise include operations
management and project management

Skilled user of Microsoft Office applications,
Microsoft Project, and Microsoft Visio

Skilled facilitator and interviewer in gathering
data and information necessary for process
enhancements and improvements

Certified as a Project Management
Professional (PMP)
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“Ken is a person that | consider both a
friend and matriculating colleague. He is
a man that not only possesses great
integrity, but also demonstrates it in his
daily life. While | have never worked with
him in a professional setting, yet, he is
certainly an individual that would be my
first call when expertise such as his
became evident. His logical approach to
problems and ability to comprehend,
architect, and articulate solutions is
nothing less than best in breed. Given
the opportunity, | would collaborate with
Ken in any situation and strongly
recommend him to anyone who is
looking for the absolute best and value
add to their business.” January 30, 2009

Sean Colletto, Owner, Saccar Global
Holdings

Anthem Blue Cross Blue Shield (Louisville)
BellSouth (US and India)
Blue Cross Blue Shield of New Mexico

Blue Cross Blue Shield Texas

Blue Cross Blue Shield of lllinois
Blue Shield of California

CT TyMetrix

Internet Security Systems

Kaiser Permanente (Georgia Region)
Northern States Power

PT INCO (Indonesia)

Wellpoint
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"Ken Wallin and | worked on several
projects together over the years
beginning at Tier Technologies, and
most recently as self-employed sub-
contractors working with Questas
Consulting. Ken is extremely
knowledgeable not only in the Health
Care Services industry but in both white
collar and blue collar process related
environments. | have been and remain
impressed with the level of knowledge
and professionalism he shows in his
work. He is tireless in driving to solutions,
and his attention to detail is second to
none. Ken always has a vision of where
the project needs to go, and what it will
take to be successful." November 29,
2008

Vincent Dabbondanza, Managing
Director, Professional Support
Associates

Here are some next steps | suggest:

« Review my Linked In profile at:
http://www.linkedin.com/in/kmwallin

« Review my Twitter profile at:
http://twitter.com/KenWallin

« Review the 16 professional articles | have
published at:

http://ezinearticles.com/?expert bio=Kenneth Wallin

« Call me at (704) 392-8267 to schedule a face
to face interview

*  Or, e-mail wallikn@yahoo.com to ask any
questions, or request a copy of my resume
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