Jean Watson

Jean Watson is a Professor and former Dean of the School of Nursing at University of 

Colorado. She developed “The Theory of Human Caring” in the mid 1970’s after the 

Vietnam War. “It was a time when nurses where in demand and women where fighting 

for equal rights”. 1

There was a patient Mr. Outshines that had recently had a heart attack. He was an angry 

and impatient man after his attack. He was mad at everyone, feeling like he was being 

shuffled around and had all these tests, rehabilitation and a new diet to follow. He would 

come into the cardiologist’s office for his check upon just to ask questions. He would 

always be angry and rude to the staff, who could never figure out what the problem was, 

just knowing that he would ask a lot of questions and be an ornery old man.

He came in one time; the nurse could tell he was upset. She had a few extra minutes and 

decided to ask him how he was and if he was doing okay. He explained he was not 

accomplishing anything at rehabilitation and felt like he was “just a number”. The nurse 

asked a few more questions and found that he was confused, angry, mad at everyone, 

especially, himself. He could not understand why he could not walk or ride a bike like he 

use to or why he had to take all this medication.

The nurse sat with and explained how serious his condition was and that having a heart 

attack takes a huge toll on the body and that he may not be himself for a while. She also 

explained how it would take time for his body to get use to exercising. She went on to 

discuss the medication. Knowing that this may have been discussed in t he hospital at that 

time, but that he may have forgotten. 

By the time the nurse was finished, she could see a sense of relief in his face. He even 

went on to apologize for being angry all the time and said thank you for taking the time to

explain everything to him. He went on to say he was grateful that someone took the time 

for him and that he felt like a person for the first time in months. Three months later he 

was riding his bike three miles and walking two miles and felt better than ever before.

You can see where Jean Watson’s theory relates to the story. There is more than treating 

the medical needs in a patient. To give in a loving, caring and spiritual level can help in 

the recovery of the patient. “She believes that if you share something of yourself with 

your patient, it helps establish a connection, an intimacy, which will allow that person to

 relate to the nurse” 2

It is important that a nurse connects with the patient on a spiritual and loving level. It is apparent in the recovery of patients of how well this truly works.  She must go beyond and reach a deeper place in promoting the patients comfort and healing. 

