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How do you know you can rely on the equipment and products in your facilities that 
are intended to prevent, or at the very least, mitigate a loss, should one occur?  
Mr Robert Azimi, Group Manager, Asia, FM Approvals, a member of the FM Global 
group, shares his insight on the valuable role certified loss prevention products can 
play to help organisations better manage property risk and keep their businesses 
operational and their bottom-line profitable.

Today’s global financial crisis has shaken some of 
the most powerful economies around the world, 
where deepening concern for the future of many 

companies abound. Plummeting stock values, fluctuations 
in foreign exchanges, bankruptcy filings, and accumulat-
ing job cuts, are but a few realities that continue to keep 
many top-line executives stirring in their sleep. With such 
a sensitive economic environment, it can be easy to over-
look some of the most obvious and preventable property 
risks businesses face – whether natural or man-made. But, 
let’s go one step further. How do you know you can rely 
on the equipment and products in your facilities that are 
intended to prevent, or at the very least, mitigate a loss, 
should one occur?

Failure to Launch 
Despite the fact that the savviest companies understand 
that no amount of insurance will ever help them recover 
entirely from a potential loss, few of those same organisa-
tions are not as keen on the importance of investing in 
property loss prevention and selecting certified products to 
keep their buildings intact to ensure business continuity. 

Take fire, for example. According to FM Global studies, 
fire continues to be the leading cause of commercial and 
industrial property damage worldwide – costing businesses 
nearly US$1 million dollars on average per incident. So, 
proactive companies arm themselves with fire protec-
tion equipment, such as automatic sprinklers, valves, fire 

Tried and Tested:

Certified Loss Prevention Products can Promote 
Sustainability

pumps, controllers, diesel drivers, special-protection fire 
extinguishing systems, backflow preventers, water-mist 
systems and smoke detectors – all in an effort to keep a 
minor distraction from turning into a major disruption. 

But, what happens when a fire breaks out at one of your 
key facilities, and you do not have an automatic sprinkler 
system? What happens when the high-performance sprin-
kler system that you have does not perform effectively? 
What’s more, what happens when some or all sprinklers do 
not operate at all? Or, worse, what if the fire pump – the 
heart of the fire protection system, providing the necessary 
flow and pressure of water to the sprinkler system – does 
not operate to control or extinguish the fire? Naturally, 
the most advanced, cutting-edge sprinkler system in the 
world would be rendered useless without the much-needed, 
instant flow of water. Meanwhile, every second that fire 
burns, so does your bottom-line.

Buyer: Be Aware 
The above scenario is not meant to cause alarm, but it is 
real and it happens – much more than it should. That is 
why it is critical for savvy, risk-aware companies to strategi-
cally invest in property loss prevention systems and seek 
out loss prevention products that have been fully tested 
and certified by an independent third party. 
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About FM Approvals
Industrial and commercial companies around the world rely on 
loss prevention products that are tested and certified by FM 
Approvals, a globally accredited product testing and certification 
organisation. Backed by scientific research and testing, a product 
that bears the FM APPROVED mark conveys to users that a 
product has been objectively tested and conforms to the highest 
international product testing standards.

About FM Global
FM Global is a mutual commercial and industrial property 
insurance organization with a unique risk management focus. 
Leading corporations around the world benefit from FM Global’s 
superior insurance capacity, risk assessment services and proven 
property loss prevention engineering expertise and research. 
FM Global helps its clients better understand the nature of their 
risks and develop sound property loss prevention solutions that 
can effectively improve their risk profile.
     FM Global’s Singapore office is the regional hub for its 
operations in Asia. Products and services are available in more 
than 100 countries worldwide and FM Global is rated A+ 
(Superior) by A.M. Best Company and AA (Very Strong) by Fitch 
Ratings. The company has also been recognized recently as the 
“Best Property Insurer in the World” by Euromoney magazine, 
as well as “Best Global Property Insurer” and “Best Property 
Insurer – North America” by Global Finance magazine.
     For more information visit www.fmglobal.com

By nature, these entities have only one vested interest: 
test and certify products to internationally recognised 
standards, which typically entails a gamut of rigorous 
tests – to ensure that even under the most extreme condi-
tions, the products will work when needed and they will 
perform as intended. 

Because of the importance of certified products across 
all industries, some countries mandate by law that a prod-
uct meets specified standards before it can go to market. 
Such is the case with the CE marking in the European 
Union (EU), whereby the initials “CE” declare that a 
product meets all the appropriate provisions and require-
ments of the applicable European Directive(s).

Where product certification is not a legal requirement 
– in other words, voluntary – it does provide a manufac-
turer’s product with a significant competitive edge over 
competing products, namely because the end-user can be 
confident that the product has been independently tested; 
so, reliability of the product’s performance – especially 
when it is needed most – is never in question. It’s reassur-
ance insurance, so to speak. 

Start the Conversation
Today, globalisation has changed the business of business, 
where companies operate in some way, shape or form in 
practically every corner of the world. Standards do change 
from country to country – be it a building or fire protec-
tion code, or performance requirements for equipment and 
building materials – thus, creating a significant challenge 
when consistency is sought. To mitigate the risk when it 
comes to purchasing loss prevention products to protect 
your facilities, you can do the following:

• Ask the manufacturer if their products have been objec-
tively tested and certified by an independent third-party 
organisation

• Investigate further about the testing body that certified 
the manufacturer’s product, to educate yourself on the 
extent to which the product was tested for performance, 
and reliability 

• Demand proof of certification 

Vigilance Goes a Long Way
Now, more than ever, companies should review those 
existing vulnerabilities that can surely close their doors. 
But, the process should not stop there. Companies need to 
examine the performance of the very products – electrical 
and fire protection equipment, building materials, and 
other loss prevention products – that are intended to best 
protect their facilities when the worst happens. 

Vigilance, in this sense, can go a long way when making 
critical strategic business decisions that can help to sustain 
your company’s success and safeguard its stakeholders. Or, 
you can stand to risk everything.
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