
Chapter 30 Review 
 

1. What is the most important way that a learner can do well on any test? 
 
By practicing good study and time management habits. 

 
2. Explain deductive reasoning. 

 
The process of reaching logical conclusions by employing logical reasoning. 

 
3. List eight steps that learners should take prior to the examination to improve 

results. 
 

 Have a planned realistic study schedule 
 Read content carefully 
 Keep a well organized notebook 
 Develop a detailed vocabulary list 
 Take effective notes during class 
 Organize and receive handouts 
 Review past quizzes and tests 
 Get plenty of rest the night before a test 
 Dress comfortably 

 
 

4. List at least 12 strategies that learners can use on the day of the examination for 
improved results. 

 
 Relax and try to slow down physically 
 Review the material lightly the day of the exam 
 Arrive early with a self confident attitude; be alert, calm and ready for the 

challenge 
 Read all written directions and listen carefully 
 If there are things you do not understand do not hesitate to ask the examiner 

questions 
 Skim the entire test before beginning 
 Budget your time to ensure that you have plenty of opportunity to complete 

the test; do not spend too much time on any one question 
 Wear a watch 
 Begin work as soon as possible and mark the questions in the test booklet 

carefully, but quickly 
 Answer the easiest questions first in order to save time for the more difficult 

ones. Quickly scanning all the questions first my clue you in to difficult 
questions 

 Mark the questions you skip to find them again later 
 Read each question carefully to make sure you know exactly what the 

question is asking 



  
5. When considering a statement on a true/false test, why are long statements more 

likely to be true than shorter statements? 
 

It takes more detail to provide truthful, factual information. 
 

 
 
6. Name and describe at lest 5 types of salon businesses. 

 
Small Independent Salons – Owned by an individual or partners. These make up the 
majority of professional salons. The average has three chairs but may have up to 40. 
 
Independent Salon Chains – Chains of usually five or more salons owned by one 
individual or partners. They range from basic hair salons to full day spas and offer low to 
high priced. 
 
Large National Salon Chains – Operate salons across the country and even 
internationally. They can be budget or value priced, haircut only or full serviced mid 
priced or high end. Some operate out f department stores. 
 
Franchise Salons – Another form of chain salon organization. Has a national name and 
consistent image. 
 
Basic Value-Priced Operations – Often located in busy, low rent shopping centers 
anchored by a near by large business. They are dependent on a high volume of walk-in 
traffic. Usually hiring recent cosmetology graduates and staff are trained to work fast 
with no frills. 
 

7. List up to eight strategies that you will find helpful when writing your resume. 
 

 Keep it simple. Limit it to one page if possible.  
 Print it on good quality white, buff, or gray bond paper. 
 Include your name, address, phone number, and e-mail address on both 

resume and cover letter. 
 List recent, relevant work experience. 
 List relevant education and the name of the institution from which you 

graduated, as well as relevant courses attended. 
 List your abilities and accomplishments 
 Focus on your achievements 
 Grab the employers attention 

  
8. List at least six things that you should avoid when developing your resume. 

 
 Avoid salary references 
 Don’t stretch the truth  



 Don’t include personal references 
 Don’t expect too much 
 Avoid overwriting or using flowery language 
 Do not make it too long 

 
9. List several items that should be included in your professional portfolio. 

 
 Diplomas, high school/cosmetology 
 Awards and achievements received while a cosmetology student 
 Current resume focusing on accomplishments 
 Letters of reference from former employers 
 Summary of continuing education 
 Statement of relevant civic affiliations and/or community activities 
 Brief statement about why you have chosen a career in cosmetology 

  
10. Briefly summarize the preliminary things that you should consider before 

beginning your salon search. 
 
 
 

11. In your own words, explain what can be accomplished by visiting a salon prior to 
an employment interview. 

 
By visiting a salon prior to an interview you are getting a feel for the environment 
weather or not you fit in. 

 
12. Why are thank-you notes important even if you visit a salon were you do not wish 

to become employed? 
 
It important no to burn bridges and build a network of contacts who have a favorable 
opinion of you. 
 

13. List 12 important interview behaviors that you should practice. 
 

 Always be on time or early 
 Project a warm friendly smile 
 Walk sit and stand with good posture 
 Be polite and courteous 
 Do not sit until asked to do so, or until it is obvious that you are expected to do so  
 Never smoke or chew gum 
 Never go to an interview with food or beverages 
 Project positivity 
 Never criticize former employers 
 Thank the interviewer 


