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NEWS FEATURES

Benicorp will host the second 
annual fundraiser supporting the 
nonprofit organization, Care 
Without Coverage, with a Golf 
Invitational to be held at The 
Brickyard Crossing Monday, May 
15, 2006.

The format for the invitational will 
be a four-person Best Ball, with a 
shot gun start at 12:00 pm inside of 
the Indianapolis Motor Speedway 
Track – Home of the Indianapolis 
500. 

Entry fees for this fundraising 
event are $350 for an individual 
and $1,400 for a foursome.  
Included in your entry fee are 
green fees, golf cart, lunch buffet, 
on-course refreshments and 
post-golf hors d’ourves.  

This event provides a great 
opportunity to socialize with your 
business colleagues and members 
of Benicorp management, while 
supporting a worthy organization.    

For more information on the 2006 
Care Without Coverage Golf 
Invitational or to register for the 
event online, please log on to 
www.carewithoutcoverage.org.

SCHEDULE OF EVENTS

   10:00 AM   Registration
           V.I.P. Tour

   11:00 AM    Luncheon

   12:00 PM    Shotgun Start

     4:00 PM    Cocktail           
           Reception

     5:00 PM    Awards   
           Ceremony

2006 CARE WITHOUT COVERAGE GOLF INVITE

WELCOME TO THE BENICORP EXPRESS!
This newsletter is the first in a continuing series of communications to keep 
our agency partners up-to date on product features, procedures, and 
contacts within Benicorp. Please let us know how we best serve your needs. 

MEDICAL TOURISM - A NEW OPTION

As health care costs skyrocket, a new 
option is being used by patients in the 
developed world – they are looking 
overseas for medical treatment.  

Various countries, including India are 
actively capitalizing on their low costs 
and highly trained doctors to appeal to 
these "medical tourists." Even with 
airfare, the cost of going overseas for 
surgery can be markedly cheaper, and 
the quality of services has proven to 
have better outcomes than found in 
the United States.  

The cost savings are so dramatic that 
Benicorp is able to share the savings 
with its customers that chose this 
option.

M a k i n g  a  P o s i t i v e  D i f f e r e n c e  i n  t h e  L i v e s  o f  O u r  C u s t o m e r s

Benicorp, through our affiliation with 
McKee Benefits Service Corp. has 
access to The Global Care Alternative 
that utilizes leading overseas medical 
centers, including Wockhardt (Harvard 
Medical International), Asian Heart 
Institute (Cleveland Clinic), and Jaslok 
Hospital (Stanford University).

If you know of someone contemplating 
a costly medical procedure, Global Care 
Alternative can provide significant 
savings in out of pocket costs, while 
delivering world class medical 
outcomes. For more information on the 
Global Care Alternative. please contact 
Tom O'Brien, Benicorp's Regional Vice 
President, at 847-364-5800.

AT RIGHT:  Benicorp’s CEO, Kevin Hart, takes 
the wheel for a spin around the Indianapolis 
500 Race Track.  Win your turn at this 
ultimate racing experience at our annual 
golf outing on Monday, May 15th.



 

IMPORTANT NEWS

www.benicorp.com

OPERATIONAL CHANGES
As many of you know, we have recently released a 
new Internet-based quoting system, added 24/7 
claims customer service, and installed  new claims 
processing system. These changes are seldom as 
"seamless" as we would like, but are all designed to 
put us on a solid foundation to provide quality 
health coverage at competitive rates for our 
customers. As we complete the transition to these 
new systems, please accept our sincere "thank-you" 
for your patience and continued support. 

COVERAGE EXTENDED TO 
END OF MONTH

We need to clarify a coverage feature. Since a 
group pays premium for an entire month 
(typically at the beginning of the month), we 
provide coverage to all employees until the end 
of the month.  In the event an employee is termi-
nated prior to the end of the month, coverage 
remains in effect until the end of that month, 
regardless of the date of termination. 

ATTENTION:  HDHP PLAN 
CHANGE

We also want to clarify the application of out-of-
pocket drug expenses. For HDHP enrollees, out of 
pocket drug expenses are reimbursable under their 
major medical plans.  The process is simple. 
Members are to use their discount cards when they 
obtain their  prescriptions. Any out-of-pocket 
expenses can then be applied to their major 
medical deductible.  Once the deductible is 
satisfied, the expenses will be fully reimbursable.  
Please clarify this feature with your groups currently 
enrolled in HDHP plans.

PRE-AUTHORIZATION                 
CONTACT HAS CHANGED
 
We have made a few changes in pre-certification 
procedures to provide authorization within 24 
hours. When pre-certification is required, members 
are to call Paramount, our 24/7 Customer Care Line 
directly, at 1.800.438.4002 instead of following the 
old policy of requesting pre-certification from ICM. 

We established this procedure to create a system 
notification which is important for correct process-
ing.  If you contact ICM directly, no notification is 
made on our system and your claim is likely to be 
reduced for lack of pre-certification.
 
As explained in our certificate book, members are 
required to seek certification at least seven days in 
advance of a planned event. 

WAITING PERIOD

Effective immediately, we will no longer dictate to 
a group what their waiting period must be.  There 
may be times when we will offer suggestions; 
however, the overall decision will be the respon-
sibility of the group itself because they know their 
individual business needs better than anyone 
else.  The group may choose their waiting period 
when enrolling and Benicorp will simply apply it 
on their behalf. 
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BENEFIT FOCUS

WELLNESS BENEFIT

All Benicorp plans include a standard wellness 
benefit of $500 per insured per calendar year for 
preventative medical care.  The deductible and 
coinsurance requirements are not applied to 
wellness visits, but the insured does need to pay the 
applicable office visit co-pay.  There is no limit to the 
number of wellness visits.  Covered procedures 
include:  routine physicals, oral polio immuniza-
tions, DPT, MMR and hempophilius, diphtheria and 
tetnus boosters, flu and pneumonia vaccinations if 
medically warranted, TB skin test, RhoGam 
injections and PAP smear and hemoccult lab 
expenses.

SPECIAL ACCIDENT

The deductible is waived for non-occupational 
injuries treated within 90 days of accident.  Office 
visit with co-pay applies.

LAB CARD

Insureds receive a 100% benefit for routine covered 
laboratory procedures when utilizing LabOne.  An 
insured’s physician can collect the specimen or an 
insured may visit a LabOne collection site.  A list of 
LabOne collection sites is available at 
www.labcard.com or by phoning 1-800-646-7788.

VISION EXAM

One vision exam per 24 months is covered subject 
to a $10 co-pay. This exam is offered through Vision 
Service Plan.  Visit VSP at www.vsp.com for more 
details.

ORGAN TRANSPLANT

Organ transplants are covered up to $50,000 for 
eligible transplants, subject to deductible and 
co-insurance.  A $5 million enhancement is 
available.

ROUTINE MAMMOGRAMS
 
Routine Screening Mammograms are covered at 
100% after the insured pays their office visit co pay 
to their in-network or out-of-network provider.  
Diagnostic Mammograms are subject to deductible 
and coinsurance.  If the office co pay option is 
excluded from the plan, the routine screening 
mammogram is subject to deductible and 
coinsurance.

ALLERGY INJECTIONS

Routine allergy injections are covered at 100%, if no 
office visit charge incurred.  The benefit is paid 
regardless of whether the injection is being admin-
istered by the primary care physician or a specialist.  
Allergy testing is subject to deductible and 
coinsurance.

SECONDARY NETWORK

When medical care is needed more than 25 miles 
from home, members can receive in-network 
benefits by choosing the designated secondary 
network doctor, hospital or facility.  The secondary 
network is the second network logo shown on your 
Benicorp I.D. Card.

INTENSIVE CARE

The is no time limit to medically-justified intensive 
care coverage.  Paid at up to three times the semi-
private rate.

PREMIUM RATE TABLE 
GUARANTEE

The rate table used to calculate initial premium is 
guaranteed for twelve months, except for changes 
in age brackets, family composition or amendments 
to policy benefits.

Note:  Mandated benefits may vary by state.  Contact your State Sales Manager for state-specific details.
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Regular Mailing Office
P.O. Box 68917
Indianapolis, IN  46268

UPS or Express Letter
7702 Woodland Drive
Suite 200
Indianapolis, IN  46278

CONTACT INFORMATION

CUSTOMER REFERENCE GUIDE

CUSTOMER CARE LINE         800-438-4002
For Claims Issues, Pre-Utilization and Explanation of Benefits

24/7 ONLINE CLAIMS ACCESS SYSTEM      
Insureds can now get instant answers to claims and benefits questions by accessing our convenient online 
system.  Customers may obtain their  password by following this simple process:

1) Log-on to www.benicorp.com
2) Select Claims & Benefits Inquiry
3) Click-on New User Registration
4) Complete & Submit Registration

(They will need both the group and certificate numbers that are printed on their Benicorp I.D. Card.)

RX PRIOR AUTHORIZATION           1.800.728.0327 (ICM)
If a doctor prescribes any drug(s) that appears on the Prescription Medication Prior Authorization List, please 
direct your client to call Individualized Care Management for prior authorization.  To view this list, please 
log-on to www.benicorp.com and click on “Prescription Medication Prior Authorization Drug List.”

ENVISION RX                                                    www.envisionrx.com
Insureds can check the pricing of prescriptions and participating pharmacies online.  SImply instruct your 
client to  log-on to www.envisionrx.com, select “Members” and enter the site using their log-in information.

PRESCRIPTION MAIL SERVICE                         www.drugstore.com
Your clients can have their prescriptions delivered directly to their home!  Simply direct them to log-on to 
www.drugstore.com and select “Order New Prescription.” 

VISION SERVICE PLAN (VSP)                         www.vsp.com
Customers may view their vision benefits and participating providers by visiting www.vsp.com and selecting 
“Members and Consumers.” 

LABORATORY TESTING                                    www.labone.com
With LabCard, insureds receive a 100% benefit for routine covered laboratory procedures when utilizing 
LabOne.  Log-on to www.labone.com and select “Lab Card” for more details.

CLIENT SERVICES LINE
 317-290-1205

For Assistance with Non-
Claims Issues, Our Recep-
tionist Will Direct Your Call 
Appropriately

UNDERWRITING       
For Status of New Groups in 
Underwriting, Explanation of 
Rates Rate-Ups, Underwrit-
ing Rules, Renewal Rates and 
Participation Audits

ACCOUNTING  
Assistance with Group Rates, 
COBRA Rates, Agent 
Commissions, Agent Address 
Changes, Agent of Record 
Changes, Premium Billing 
and Payment Status

SALES                  
For Product and Benefit 
Information, Product 
Brochures, New Group 
Enrollment Forms and 
Information and Assistance 
with Quoting System

ELIGIBILITY
For Insured Address 
Changes, 
Additions/Deletions to a 
Group, Certificates, ID Cards, 
Administration Guides, Plan 
Changes and COBRA 
Processing
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