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Surgery Benefit Management Solutions




CORE EXTERNAL KEY MESSAGES 
General Audiences and Media

· Healthplace America’s mission is to move beyond the “old” concept of providing surgical care by offering patients access to cost effective, quality surgical experiences at significant cost savings.

· The Healthcare Surgery Benefit™ is not to be confused with medical tourism.  We connect patients with critical and real life medical surgery that is medically necessary or chosen by patients to address their clinical needs in order to promote their longevity and quality of life.  We address real needs with real medicine from some of the best caregivers in the country.  

· Healthplace America was created to provide cost; quality and a better patient experience to address the currently unmanaged $700 billion surgery industry in the U.S.  Healthplace America is the first - and only - program to design and implement comprehensive cost savings and a positive patient experience – called Surgery Benefit Management - for health plans, employers and patients in need or want of surgical care.

· Healthplace America has an innovative, patient-focused system that provides support using a variety of consumer approaches that include personal medical concierge service as patients travel to our exclusively contracted caregivers in order to receive superior surgical care. 
· Healthplace America is the only program that manages every aspect of a patient’s surgical needs including: medical records transfer, storage, clinical case management, travel and logistics and patient and family accommodations.  We have created a seamless process between patients and their caregivers.  
· Healthplace America lets patients know exactly how much their surgery is going to cost them before they ever take a step outside their home or place of residence.  Traditional insurance typically determines a patient’s cost exposure only after services have been rendered and processed through a complex and confusing billing system.  Even patients with the best health insurance never know how much they will actually have to pay for their medical procedures.

Caregiver Core Messages

· By contracting with Healthplace America, high quality hospitals and surgical centers of expertise can dramatically expand their marketing reach beyond their typical primary area of service.

· Healthplace America seeks to work with caregivers who share our vision to deliver quality and cost effective surgical care to patients seeking this unique experience.

· Hospitals and surgical centers nationwide can expand their expertise nationally and open their doors to patients they can’t typically get to because Healthplace America creates access by matching patients and employers across the country with a caregiver’s specific surgical capabilities.

· Because Healthplace America coordinates all the logistics of medical records, patient care and coordination while traveling, there is no additional administrative burden to the caregiver or center of surgical expertise.  In addition, any and all patient coordination of information is fully protected under HIPAA regulations, making all medical communications private, safe and secure.

Broker/Employer Messages

· Self funded and large employers can achieve substantial cost savings beyond their traditional health insurance plans through Healthplace America’s unique approach to providing surgical medical care.

· Brokers can help their large group clients enhance traditional premium savings or discounts by offering Healthplace America’s unique Surgery Benefit Management approach.  Additional cost savings of 30 to 50 percent per procedure can be realized and the savings are shared by both employers and their employee patients.

· Surgery Benefit Management is one of the most unique, realistic and immediate ways employers can manage their healthcare cost exposure in today’s complex and expensive healthcare market.   

· Healthplace America’s Healthplace Surgery Benefit™ is an easy addition to any employer’s health plan because we provide all the services that make it work.  Best of all, employees will appreciate the Healthplace Surgery Benefit™ because they get access to some of the best surgeons in the U.S. with little or no personal out-of-pocket costs.
