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There is a question every person who has ever lost an important file is asked: "You mean you didn't back it up?" The 
answer, invariably, is an audible sigh and a shaking head. 

But for companies with information at the base of their business plans, losing files can mean losing money. And Idris 
Grant, co- founder of a Fairfax start-up, is hoping to convince companies that "backing up" does not necessarily involve 
disks or tapes. 

Grant's firm, DS3 LLC, provides storage for data away from the customer's office, a service many companies use to 
safeguard files in case there is a fire or other disaster at their offices. Most off- site storage systems involve electronic 
tapes containing large amounts of information picked up physically at the client's office and transported to vaults 
elsewhere. 

DS3's system instead transfers the files electronically through a secure network connection. This, Grant said, allows the 
company to avoid the pickup and delivery process and charge the customer about 25 percent less. The information can 
be transferred as often as the customer chooses and documents can be retrieved electronically if an employee loses a 
file. 

Stacy Hayes, the firm's vice president of operations, said the challenge is convincing potential clients that transferring 
and storing data electronically is as secure as traditional methods. 

"This is new technology and the idea of transmitting your most valuable data over the Internet is kind of scary," Hayes 
said. "People are afraid to be early adopters." 

DS3 was founded in early 2002 and is a wholly-owned subsidiary of McCormick Group Inc., an executive search firm 
based in Fredericksburg. The company, which is targeting professional services companies such as law and accounting 
firms, has 11 customers. 
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