
It’s all about people

Our thoughts and prayers are with all of our friends and neighbors 
who will be affected by the closing of the International Paper mill in 
Franklin. To reassure you in this difficult time, we want you to know 
three important things:

Even though we got our start with Union Camp back in 1941, we 
became independent as a credit union in 1999 and we are here for the 
long haul. In other words, the closing of the mill will not diminish, in 
any way, the products and services we provide our members. 

We know that many of you have been working at the mill for a number 
of years and may need some help getting back into the job market. To 
assist in that process, we have added a Job Resource Center to our 
community website, welcomehome.coop. We’ve created it to give 
you some pointers on resume and cover letter writing, interview skills, 
online networking and more.

We understand that this major change in your life may cause some 
financial challenges. Bronco is ready to serve you in any way we 
can, including assistance with investing your severance payment to 
maximize its value. We can help you create a budget and find ways to 
cut your expenses. If necessary, we can also look at payment options 
on Bronco loans and mortgages until you get back on your feet.

For a private and confidential consultation on managing your budget, call 
757.569.6000 or visit one of our Financial Educators at either the Second 
Avenue office (Leah-Beth Williams) in Franklin or the Godwin Boulevard 
office (Diane Johnson/Monica Clarke) in Suffolk.

For more information on any Bronco FCU
product or service, email us at 

info@broncofcu.com or simply visit us
at www.broncofcu.com

De c e m b e r 2009

TAKE NOTE:  

HOLIDAY CLOSINGS
All Bronco Federal Credit Union offices will be closed on the following days:
Christmas Eve* ............................................Thursday, December 24 
Christmas Day ..................................................Friday, December 25 
New Year’s Day ......................................................Friday, January 1 

*Closing at noon.
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A Visit From St. Nick
Santa Claus is coming to town!
Santa will be at our Godwin Boulevard office in Suffolk on Wednesday, 
December 23 from 3:00 to 5:00 p.m. and our Stewart Drive office in 
Franklin on Thursday, December 24 from 9:30 to 11:30 a.m.

Shop smart this holiday season by using your Bronco debit 
card instead of cash or credit cards. A debit card is safer than 
carrying around a lot of cash and it can be used as a smart 
financial management tool.

For one thing, it helps control your spending by limiting you 
to only purchases within your account balance. For another 
thing, you can monitor your spending online almost instantly, 
so you know exactly when you’re starting to reach your limit.

Still having a tough time deciding what to get people this year?
Bronco and the Franklin-Southampton Area Chamber of 
Commerce have teamed up to offer no-fee, prepaid VISA® 
Community Card, a gift card in amounts from $10 up to 
$1,000. These not only make terrific gifts for all the people on 
your personal shopping list, they’re also great for businesses 
to use as incentives or for holiday bonuses.

Even though cards can be used anywhere VISA®

is accepted, remember to “Shop Local” this year

to keep our local economy strong.

To get your no-fee, prepaid VISA® debit cards,

stop by either the Stewart Drive or

Second Avenue office in Franklin.

For assistance on managing your Bronco loan payments, 
call one of our Member Solutions Specialists: Tanisha Artis 
(757.569.3712); Kelly Haley or Teresa Cole (757.569.3724).



Avoid
  credit card mistakes  

Protecting your
             credit rights 

So be smart with your credit cards and enjoy their benefits without experiencing their potential pitfalls.
YOUR WALLET AND YOUR CREDIT RATING WILL THANK YOU IN THE LONG RUN.

1. Debt settlement plans – 9.5
 Next to bankruptcy, debt settlement is the most negative 
 thing you can do to your credit score.

2. Missing a payment – 9
 Not only will you get charged a fee and other potential 
 penalties, you’ll also likely see a rise in your interest rates.

3. Getting a cash advance – 8
 First, you’ll probably pay a fee for the privilege of taking an 
 advance. Second, you’ll probably also pay a higher interest 
 rate on the advance amount.

4. Maxing out a card – 7
 About 30% of your credit score is based on the amount of 
 credit used versus the amount you have available. The more 
 you use your available credit, the more it adversely affects 
 your score.

5. Paying late – 6
 Even if your payment is mailed before the due date, you will 
 be penalized if it isn’t “processed” before the deadline. Avoid 
 this by mailing payments well ahead of the due date or by 
 using automatic Bill Pay. For information on our free Bill Pay 
 service, visit www.broncofcu.com or call us at 757.569.6000.

Yes, it’s tempting to use credit cards for holiday shopping. But the key to using your 
cards effectively is to have a solid plan on how to pay off balances as quickly as possible.
Mismanaging outstanding credit card balances not only costs you more in the long run, it also opens you up to potential 
problems. With respect to protecting your credit rating, a number of financial experts recently rated credit card mistakes 
(on a scale of 1 to 10, 10 being the worst) that are most often made by consumers. Here is their top five list of no-nos:

The Credit Card Act of 2009 took effect in August to provide new
guidelines for credit card issuers that are designed to protect consumers.

Some of the new rules include:
u Issuers must notify customers 45 days in advance (up from 15) of 
 any significant changes to terms.
u Billing statements must be mailed or delivered electronically at least 
 21 days before the due date.
u A grace period must be at least 21 days from the date the statement 
 was mailed. (A grace period is the time that a member is given to make their 
 payment after the due date without accruing any interest. This will not apply 
 to Bronco members because we provide a courtesy period of time in which 
 you have to make your payment after the due date before a late fee is charged.)

Additional changes that became effective on December 1, 2009 include:
(Additional changes do not become effective for credit unions until February 22, 2010.) 
u Retroactive rate increases on existing balances will be restricted.
u Increases in interest rates and fees during the first year a new credit 
 card account is opened will be prohibited.
u If a specific charge would put you over your credit limit, you must 
 be informed immediately and asked to “opt in” to cover the fee.
u No fee assessments will be allowed for payments made online, by 
 phone, by mail or by any other means.
u Payments on a single account must be allocated first to balances 
 with higher interest rates.
u Payment due dates must be consistent and fair.
u Billing statements must include repayment disclosures.
u Marketing of credit cards to college students is curtailed.

However, these new rules do not prohibit card issuers from:
u Raising interest rates and fees
u Reducing credit limits
u Changing interest rates from fixed to variable
u Closing accounts
u Adding annual fees
u Revising rewards programs

For a full breakdown on what these new regulations will mean for
you, visit welcomehome.coop/foolproof. For answers to all of your 
financial questions, visit our FoolProof page at broncofcu.com.  


