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	Christy L. Gerstner

	Objective

	To achieve the goal that is presented to me by succeeding above and beyond expectations.

	Experience

	July 2008- Current
	Emprise Bank
	Hays, KS

	Teller II
· Maintain high customer service skills
· Money handling
· Processing the work for the day
· Computer knowledge dealing with Word, Excel, key-9 pad, and teller programs

	

	June 2007- July 2008
	First National Bank
	Colby, KS

	Teller
· Maintain high customer service
· Money handling
· Efficient and Accurate on all transactions done
· Helping customers out with various other duties

	

	June 2006- June 2007
	The Loft
	Colby, KS

	Customer Service
· Checking out customers and tending to their needs
· Entering products into the computer system and pricing
· Putting displays together and keeping them looking nice
· Keeping the store clean and presentable

	

	Summer 2005
	City Limits Bar and Grill
	Colby, KS

	Hostess
· Keep the over all first appearance of the business looking clean
· Seating customers in a timely manner in the appropriate rotation.
· Helping the staff out where I could, serving drinks and bread, cleaning tables, rolling silverware

	Education

	2008- Current
2006-2008

2002-2006
	Fort Hays State University
Colby Community College

Colby High School
	Hays, KS
Colby, KS

Colby, KS

	· High School graduate.  

· Associate of Arts Degree through Colby Community College.  

· Currently working on B.A. Degree in Public Relations and plan to get a minor in Marketing and Advertising. 


	Skills

	· Quick learner
· Proficient with calculator, number pad

· Knowledgeable computer skills, Excel, Word, Office, InDesign, Photoshop

· Good filling and organizational skills

· Experience in handling confidential paper work and documents

· Ability to take accurate phone messages and deliver messages promptly

· Good customer service skills

· Team player



	References

	Nicole Nolan

1255 S. Range
Colby, KS 67701

(785) 460-5496
Rosanne Dougherty

260 E. Ash

Colby, KS 67701

(785) 460-9752
Sandi Turner

1321 Anthony Drive

Hays, KS 67601

(785) 625-4790




