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July 13, 2009  

To Whom It May Concern:  

The purpose of this letter is to serve as a personal reference for Kelsea Ricker. For the 
past two years, in my role as a manufacturer’s representative selling to The Boeing 
Company, I have worked with Kelsea in her capacity as a supplier program manager in 
the Commercial Airplane Division.  

In my thirty year career as a rep, I have never seen someone so newly graduated from 
college given as much responsibility in the supplier management organization, as I have 
seen given to Kelsea. During her tenure at Boeing, she has been in charge of several 
supplier accounts, requiring her to interface with many departments within both her own 
company and her suppliers. Keeping track of a myriad of activities, correspondence and 
interactions between her suppliers and Boeing engineering, quality, manufacturing, etc. 
requires organization, and Kelsea does all of this with ease.  

I have personally experienced Kelsea’s ability to step into a new situation and perform 
with confidence, as she did during a day-long Rate Readiness Audit at my supplier 
facility in California last year. At this particular audit, Kelsea was the only Boeing 
employee representing her company. While a local Boeing Quality Representative joined 
the audit for a short time, Kelsea was in charge. She ran the audit, interacting with all 
levels of supplier employees, from the President of the company to the inside sales 
coordinator. She was able to ask appropriate questions and elicit important information 
on which to base her audit results. To be in that situation after such a short time on the 
job, must have been very stressful, but she represented Boeing well.  

Kelsea can work independently as is evidenced by special assignments that she has been 
given by her management, including Lean Baseball. She possesses excellent computer 
skills. In addition, she is a very personable young woman, who is able to interact 
successfully with all types of individuals.  

I truly believe that Kelsea’s personality, ability to learn quickly, computer competence 
and the ability to work independently will greatly benefit any company with which she is 
employed.  

Sincerely,  

Cynthia J. Marriott 


