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	If you've ever been to a small town, you know that the town general store is arguably the most important place in the community. Besides a place to pick up your milk, eggs, and bread, it's frequently a post office, too — the kind that's open on a Saturday morning when you forgot to send out a bill on Friday morning. If it's got a deli, or serves coffee, chances are it's probably better than Subway or Starbucks, or maybe it just seems that way. But most importantly, it's usually a place when you never feel unwelcome or stay a stranger for long. 
Something for everyone. That's what a general store is all about. It's also a pretty good description of what the Office Services department means to the people and the departments that make up the "corporate community" here at NECX. 
The array of services that Office Services provides or oversees is impressive; you might even say from soup to nuts. For starters, it begins when you first come to work. Office Services makes sure our building's trademark glass-and-aluminum facade is sparkling, the lawn trimmed and watered, and at night, the walkways and parking lot are well-lighted. When the rainfall turns to snow and ice, Office Services gets it plowed and shoveled, salted and sanded. 
As you reach for your Corby Key and make sure your ID is clearly visible when you enter the building, you're thinking about security, another Office Services responsibility. As NECX has grown, so has its security needs. 
"Our inventory is larger, in some cases, than what a lot of local banks keep in terms of money," Office Services Director Kirk Ofiesh reports, but also notes that many of our trading partners enact even stricter security measures. Security is one of Kirk's primary concerns, but it's not just security for NECX property, or the building itself as Office Services keeps the alarms and sprinkler systems functioning, but security for NECX's employees. 
"Our inventory can always be replaced," Kirk says, "and our systems can always be replaced, but we need to be concerned with keeping our people safe; Corby keys control access within the building, and the name badges help make it so that anyone who doesn't belong here sticks out." 
"So if you forget your name badge one day," Kirk says, "just sign in the employee log at the security desk and you'll get a temporary badge for the day — it's not that much of a hassle. Our guards, and the receptionists in the lobby who've been trained in security measures, go above and beyond the call every day for us." 
Kirk is joined by John Cutillo, Ron Baldinelli, and Don Peckham to make up the Office Services staff, whose "headquarters," a.k.a. the mailroom, is located on the first floor, across from the vending machines. John is in charge the mailroom and mail services, including the sorting, delivering and pickup of mail. John also does the ordering for the "company store," where employees can get office supplies for company use, buy stamps and envelopes for personal use, and have their office copying done. Open hours for Office Services have recently changed, and are now 7:45-9:30 a.m., 11:30 a.m.-1:00 p.m. and 4:30-5:30 p.m. 
Ron Baldinelli, NECX's first 100-mile walker in our Noontime Walking Club, puts in a lot of miles around the offices inside, too. Ron is the company custodian, helping make sure we all work in clean environment, especially in keeping our cafeteria and kitchen areas clean. Ron also keeps a close eye on all company printers, copiers and fax machines, checking and replacing toner cartridges and restocking papers. 
Don Peckham is, as Kirk puts it, "Mr. Fix-It." If something's jammed or broken around the office or warehouse, Don's usually the guy Office Services sends to take care of the problem. If something needs to be refurbished, replaced or repaired, Don's the one for the job. When Office Services is called upon to redesign or renovate workspaces, Don can be counted on to help move or install walls, fixtures or furniture. 
Like a small town general store, and in the NECX spirit of getting things done, Office Services does a lot of things simply because the need has been shown and it took the initiative to meet that need. Consequently, Office Services has taken on safety training for warehouse equipment for warehouse employees. It tags and tracks all furniture and equipment. It establishes relationships with subcontractors and vendors and also monitors them for quality and efficiency. 
So keep in mind each time you come to work, that there's a department whose job is devoted to doing the little things that make doing your job easier, or as Kirk says, "We're here to service the people who service our customers." 


