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Immigration, Diversity, & 

Peterborough: Fast Facts

• Peterborough receives new Canadians („newcomers‟) from 45 
different countries around the world - representing close to about 
1/4 of the world‟s population. 

• Peterborough receives more newcomers than the whole province 
of PEI. 

• From April 2004 to March 2005, the NCCP received 200 new clients 
(not counting those newcomers who choose not to use their 
services) while continuing to serve 1,480 previous or returning 
clients. 

• It can take newcomers anywhere from 2                                     
weeks to 3 years to find employment                                          
within the community, being affected by                                            
the lack of recognition of previous skills,                                                                                  
ESL, and the unavailability of jobs.



Fast Facts II

• Newcomers are attracted to this city for a number of reasons: 
sponsors, employment, lower cost of living, and a quieter 
lifestyle.

• About 30 discrimination complaints are filed annually with the 
Community and Race Relations Committee of Peterborough, 
while many remain silent.

• Racism is typically not usually reported until newcomers start 
looking for jobs and apartments in the community. 



The New Canadians Centre of 

Peterborough (NCCP): An Overview

• The NCCP is a resettlement services organization that serves new 
Canadians to Peterborough and the surrounding area. 

• The Centre also serves permanent residents, convention refugees, 
refugee claimants and the Peterborough community.

• They offer a wide range of programs and services, including: 
• counseling, 

• information and orientation (including the HOST program)

• employment services

• language education 

• computer literacy



The New Canadians Centre of 

Peterborough (NCCP): An Overview

• The goals of the NCCP are wide-
reaching, including (but not limited to):

• To ease and promote the adjustment of immigrants                                                               
and refugees to Canadian culture and lifestyle

• To advocate on behalf of new                                               
Canadians, and to provide information and referrals

• To promote cross-cultural                                                                   
understanding and acceptance                                                                        
through education and awareness                                                         
projects



Project Overview

• Purpose: To assist the NCCP in planning a settlement symposium for the 
upcoming Fall of 2006. 

• This project was divided primarily into 3 stages:
 Researching potential funding sources for a settlement symposium.

• Reported on findings and attended a Planning Committee meeting.

 Researching strategies and successes of recent local and regional 
symposiums.

• Created a survey for related organizations (settlement and cultural awareness 
agencies) within the province.

• Conducted a calling campaign to these organizations.

• Reported on findings and attended a Planning Committee meeting.

 Conducting focus groups with clients of NCCP

• Read over client needs assessment and designed survey for clients.

• Conducted two focus groups: one language learning class (3 clients) and one 
specific focus group (6 clients) to address client needs in the planning process.

• Reported on findings.

• *Designed survey for potential community organization partners.

• Attended a final Planning Committee meeting.



Policy Implications

• In 1971, Canada became the first country in the world 
to adopt an official Multiculturalism Policy and by 1988 
the Canadian Multiculturalism Act was proclaimed.

• Multiculturalism is described by the Federal 
government as „a policy of inclusion that aims to help 
people overcome barriers related to race, ethnicity and 
cultural or religious background.‟ (CMA, 03/04)

• Why is it then that a community like Peterborough, 18 years later, lacks 
this social cohesion and is in great need of cultural awareness and 
diversity training? 



Policy Implications

• Canada‟s history is a story of immigration. Current levels of annual 
immigration (over the last 5 years) has hovered between 210,000 
and 250,000 with plans to bring up immigration levels to 300,000 
newcomers a year. 

• Structural problems include: the “point-system” itself, a more 
efficient mechanism of acknowledging (or adjusting) foreign-
earned credentials, language learning programs, and stronger 
education for the nation concerning the importance of our 
immigration system and the people who choose to settle here.

• Why is it that we do not welcome, and help to the best of our abilities, perhaps 
the most important resource that our country has in sustaining the nation’s 
economic growth, competitive edge and unique identity? 



Conclusions/Reflections

• Although this project took much longer than expected to complete 
(approx. 70 hours), it proved to be an invaluable and greatly 
rewarding experience. 

• BENEFITS: Hands-on experience, seeing aspects of the course in 
action (i.e. immigration policies), working with such a hardworking 
and helpful organization, working with NCCP clients, and having 
the opportunity to help with this unique and worthwhile event.

• BARRIERS: Language, ability to reach community organizations 
(Stage 2), and time constraints.

• Through working with the centre throughout the year and speaking 
with newcomers directly, I realize both the necessity and the 
powerful potential of this symposium for the Peterborough 
community. 



Questions, Feedback & Discussion

• Do you think that the event of a Settlement Symposium is needed 
in our community? What topics do you think should be addressed 
at the Fall‟s symposium? How can we attract the wider 
community? 

• Is Canadian multiculturalism a myth? If so, why is this the case? 
What ways, other than holding a symposium, can we work towards 
making it a reality in a small community like Peterborough? 

• More generally, the Federal government has set a target of 
welcoming 300,000 new immigrants to Canada each year (about 
1% of our existing population) with an emphasis on employers to 
play a more prominent role in helping newcomers integrate. Do 
you think this is likely to occur, and why?  



THANK YOU!

Additional thanks are deserving to the staff of the 
NCCP, their clients, as well as the TCCBE staff.


