
 

Table of Contents 

 
Introduction ................................................................................................................................................................... 1 

How to Use This Reference Guide ............................................................................................................................. 1 
Glossary....................................................................................................................................................................... 1 
Product or Customer Technical Support................................................................................................................... 2 
Product Safety ............................................................................................................................................................. 2 

Surface Types................................................................................................................................................................. 3 
Guide to Identifying Different Surface Types ............................................................................................................ 3 

Initial Cleaning .............................................................................................................................................................. 9 
Guide to Initial Cleaning of New Floors.................................................................................................................... 9 

Finishing/Sealing .........................................................................................................................................................11 
Testing the Adhesion to Surfaces..............................................................................................................................11 
Guide to Finishing/Sealing Different Surface Types...............................................................................................12 

Cleaning........................................................................................................................................................................15 
Guide to Cleaning Different Surface Types Coated with Floor Finish..................................................................15 

Buffing/Burnishing......................................................................................................................................................17 
Guide to Buffing/Burnishing Different Surface Types.............................................................................................17 

Recoating ......................................................................................................................................................................19 
Guide to Recoating Different Surface Types ...........................................................................................................19 

Stripping .......................................................................................................................................................................21 
Guide to Stripping Different Surface Types.............................................................................................................21 

Appendix.......................................................................................................................................................................23 
Guide to Concrete .....................................................................................................................................................23 
Guide to Linoleum.....................................................................................................................................................25 
Guide to Stain Removal ............................................................................................................................................25 

 

 

 

 

 

 



 

 



Floor Care Reference Guide 

Rev.  October 2004 1 ©2004  JohnsonDiversey, Inc.  All Rights Reserved. 
 

 

Introduction 

 

How to Use This Reference Guide 

This guide provides users with a quick and easy way to locate product information. It is organized 
into the following sections:  

1) Introduction 

2) Surface Types 

3) Initial Cleaning 

4) Finishing/Sealing 

5) Cleaning 

6) Buffing/Burnishing 

7) Recoating 

8) Stripping 

9) Appendix (guide to concrete, linoleum and stain removal) 

Although this guide can be used without the aid of additional training materials, it was developed 
for use in conjunction with the JohnsonDiversey Training school.  

For more information about this and other quality JohnsonDiversey developed training courses, 
contact the JohnsonDiversey Training Coordinator at 262-631-4611. 

 

Glossary 

The following terms will help to define the classifications that are available with the various floor 
care machines:  

Conventional or Low Speed (175 - 300 rpm): This machine operates in a side to side motion and 
is considered the workhorse of maintenance procedures (stripping, deep scrubbing and spray 
buffing).  

High Speed (1000 – 1500 rpm): This machine operates in a straight line or side to side motion and 
is generally used for buffing (with or without a spray buff solution). 
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Ultra High Speed (Above 1500 rpm): This machine operates in a straight line and is available in 
three varieties: cord electric, battery and propane.  

Product or Customer Technical Support 

For additional support, contact your local JohnsonDiversey representative or Customer Technical 
Support at 1-800-558-2332. 

Product Safety 

Always refer to Material Safety Data Sheet (MSDS) for proper Personal Protective Equipment 
requirements, and blockade the work area using wet floor signs and caution tape when performing 
any wet maintenance procedures. 
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Surface Types 

 

Guide to Identifying Different Surface Types 

Many cleaning personnel haven’t had formal floor care training and don’t necessarily know what 
kind of substrate they are cleaning. Unfortunately, if the wrong product is used, it can potentially 
damage or ruin a surface. The following section provides a detailed description and image of the 
various types of surfaces. 

Ceramic (glazed, unglazed or 
porcelain): 

This surface is a mixture of clay and 
water which has been shaped and then 
fired at high temperatures. There will 
always be grout between the tiles, but 
due to different coloring processes, 
methods of firing and special 
manufacturing techniques, tiles will 
vary.  

 

Concrete:  

This surface is a complex mixture of 
hydrated cement, sand, aggregate & 
additives. Concrete floors are highly 
alkaline (pH 9 or greater), react with 
most acids and are very porous. Most 
are gray, but they can also be colored 
and/or stamped. For procedures relating 
to concrete, refer to appendix. 
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Granite: 

This surface is a natural-made stone. 
Granites are hard and not easily 
scratched by a nail, knife or glass. 
Commercial granites are not affected 
by common organic acids such as a 
lemon acid and vinegar, contrary to 
marbles.  

 

 

Laminate Flooring:  

This surface is a newer (mid-1990's) 
type of flooring that consists of three 
basic layers: Surface Wear, Pattern, and 
Backing layer. The pattern in the floor 
can often be a photograph, covered by a 
Surface Wear layer (typically 
containing aluminum oxide).  The 
Backing layer is typically made of 
vinyl, laminate, or wood, depending on 
the floor type.  The most common types 
of laminate flooring resemble wood or 
stone. 

 

 

Limestone:  

This surface is a sedimentary rock 
formed in shallow waters.  It contains 
calcite, dolomite and frequently 
contains fossils and shell fragments 
clearly visible in the surface.  Like 
marble, it can be polished relatively 
easily and reacts with most acids. 
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Linoleum:  

This surface (usually 2 meter wide 
sheets) is made from natural materials 
including limestone, cork flour, wood 
flour, pigments and oxidized linseed 
oil, which is added to a rosin (tapped 
from pine trees). The mixture is heated 
and then pressed onto a jute/burlap 
backing under high pressure. Linoleum 
has a unique linseed smell and is 
generally resistant to mild acids, 
grease/oil and solvents. For procedures 
relating to linoleum, refer to the 
appendix. 

 

Marble:  

This surface is a limestone that has 
been subjected to intense heat and 
pressure for centuries (7 – 120 million 
years), transforming it into a very 
compact crystalline structure. Pure 
marble is a uniform white color with no 
markings or irregularities. The swirls 
and veins are caused by various 
minerals that work their way into the 
limestone as it crystallizes. 

  

Quarry Tile:  

This surface is made using a mixture of 
clay and water which has been shaped 
and then fired at high temperatures. The 
surface is usually unglazed and 
frequently found in kitchens. 
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Rubber:  

This surface (tiles, sheets or poured 
rubber) is a mixture of synthetic rubber, 
virgin rubber, fillers (synthetic, 
recycled, inert) and color pigments. The 
raw materials are mixed, heated, rolled 
out and then cut to size. 

 

 

Sandstone:  

This surface is composed of 
sedimentary rocks that are primarily 
quartz minerals loosely cemented 
together with calcite, iron oxides and 
other colored minerals.  It is recognized 
by its distinct sand-like appearance. 

 

 

Slate:  

This surface is a hard, fine-grained, 
metamorphic rock that cleaves naturally 
into thin layers.  
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Terrazzo:  

This surface (poured in place or tile) is 
a type of substrate in which chips or 
pieces of stone (e.g., marble or granite) 
are mixed with cement or epoxy matrix 
and ground to a flat surface that 
exposes the chip. The poured in place 
terrazzo typically use aluminum or 
brass divider strips that allow the 
terrazzo to expand without cracking. 

 
 

Travertine:  

This surface is a type of limestone 
formed where underground streams 
have run through it.  It is characterized 
by numerous holes of various sizes, 
which are often filled prior to 
installation on a floor. 

 

 

Vinyl Asbestos Tile (VAT):  

This surface (12x12 inch in size) is very 
similar to VCT in construction except it 
also contains asbestos fibers. These tiles 
have not been manufactured since 1983 
and contain asbestos. 

Note: Always refer to OSHA 
1910.1001 for cleaning and general 
care of asbestos flooring. 
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Vinyl Asphalt Tile:  

This surface (9x9 inch in size) is 
composed of a mixture of clay, 
petroleum based fillers, pigments and 
inert fillers that are bound together with 
an asphalt (Group A and B) or resin 
(Group C and D) binder. The 
ingredients are mixed, heated and then 
rolled out in sheets and cut to size. The 
shadings of the vinyl asphalt tile are 
divided into four groups and range from 
darkest (Group A) to lightest (Group 
D). These tiles have not been 
manufactured since 1983 and contain 
asbestos. 

 

Vinyl Composition Tile (VCT):  

This surface (12x12 inch in size) is 
composed of clay, filler and color 
pigments with vinyl resin used as the 
binder. It is somewhat more flexible 
and resilient than asphalt tile. 

 

 

Vinyl Flooring: This surface comes in 
varied sizes (12x12, 24x24 or sheets), 
colors and vinyl contents.  

 Warning: Unless it has 
been tested, always assume that vinyl 
tile installed before 1983 may contain 
asbestos. 

 

 

 Call the JohnsonDiversey Customer Technical Support line at 1-800-558-2332 for questions on other 
 specialty floors (e.g., glass, leather, cork, etc.).  
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Initial Cleaning 

 

Guide to Initial Cleaning of New Floors 

Initial cleaning is used to remove surface soil in order to enhance adhesion and appearance. The 
following table describes the products and applications required to clean a new floor: 

Surface Type Product Application 

Laminate Flooring, Vinyl 
Composition Tile and Vinyl 
Flooring 
 

• Stride® Floral or Citrus 
(regular cleaning) 

• GP Forward TM/MC (heavy soil 
load) 

 
Ceramic, Granite, Limestone, 
Marble, Quarry Tile, Terrazzo,  
Travertine, Slate 

Jon-Stone® Daily Cleaner 

Rubber • GP Forward (heavy soil 
load) 

• J-Shop™ Low Foaming  
 

• Dust mop  
• Damp mop (if tile installation is 

less than 5 days old) with neutral 
cleaner OR scrub with automatic 
scrubber or low speed machine 
using red pads 

Concrete, Linoleum Refer to Appendix 

 
Note: An automatic scrubber or low speed machine may be required for periodical deep-scrubbing 
before recoating or to remove stubborn scuff marks. Also, scrubbing brushes should be used if the 
surface is uneven or grouted. 

 

Warning: For Vinyl Composition Tile flooring, refer to the manufacturers’ 
recommendations before cleaning newly installed tile. Typically, there is a 4-5 day 
wait before machine scrubbing.  
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Finishing/Sealing 

 

Testing the Adhesion to Surfaces 

Adhesion Testing Procedure 

Prior to adding a finish or sealer to a new floor, you may want to test the adhesion of the coating. 
The following steps can be used with all finish and surface types: 

1) Clean a small area with the recommended stripper or with a cleaner if the floor is uncoated. 

2) Rinse and dry thoroughly. 

3) Tape the perimeter of a small area using clear, packaging tape. 

4) Lay one coat of floor finish/sealer onto the square using a foam rubber paint brush. 

5) Allow the finish/sealer to dry completely (e.g., at least 2 hours). 

6) Rub a 6-8 inch piece of clear, packing tape onto the middle of the square, let it sit for 30 
seconds and pull off quickly. 

7) Review the results: Any signs of finish or sealer on the tape indicate poor adhesion and a 
different finish or sealer should be used. 



Floor Care Reference Guide 

Rev.  October 2004 12 ©2004  JohnsonDiversey, Inc.  All Rights Reserved. 
 

 

Guide to Finishing/Sealing Different Surface Types 

Conventional or Low Speed System 

Finishes and sealers shield against traffic and soils, which ultimately make maintenance easier. The 
finish/sealer you select depends on the surface type and equipment used to maintain it. If a 
finish/sealer is required, use the following table to determine the products and applications needed: 

 

Surface Type Conventional or Low Speed System 

Concrete Refer to appendix 

Laminate Flooring, Vinyl Flooring Apply 2 coats of Over & Under® floor sealer followed by 2-3 
coats of either: 
• Vectra™ 
• Complete® 

Linoleum Apply 2 coats of LinoBase® Floor Sealer followed by 2-3 
coats of either: 
• Carefree® Matte 
• Vectra 
• Complete  
 
Refer to appendix  

Marble, Granite, Limestone, Travertine, 
Sandstone 

Apply 3-4 coats of 
PLAZA® PLUS floor 
finish 

 
 

OR 

Apply 2 coats of PLAZA 
PLUS floor finish 
followed by 2-3 coats of 
either: 
• Complete 
• Vectra 

Quarry, Terrazzo, Slate, Unglazed Ceramic Apply 3-4 coats of 
Carefree or PLAZA 
PLUS floor finish. For 
low gloss, use 2-3 
coats of Carefree Matte 
floor finish 

 
 OR 

Apply 2 coats of PLAZA 
PLUS followed by 2-3 
coats of Complete floor 
finish or Vectra floor 
finish 

Rubber Apply  3-4 coats of either: 
• Carefree® 
• Carefree Matte (2-3 

coats) 

 
• Complete 
• Vectra 

Vinyl Asphalt Tile, Vinyl Asbestos Tile, Vinyl 
Composition Tile 

Apply  3-4 coats of either: 
• Carefree 
• Carefree Matte (2-3 

coats) 
• Vectra 

 
• Complete 
• TimeSaver SR™ 

 

 Note: For customers who prefer not to apply a topical coating, a Jon-Stone® Penetrating Sealer may be 
 used on quarry, slate, sandstone, ceramic, marble, granite, limestone, terrazzo and travertine. 
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High Speed / Ultra High Speed System 

A properly selected and correctly applied finish or sealer can protect the floor and help you maintain a high 
quality image for your facility. Use the following table to determine the products and applications needed to 
ensure quality: 

Surface Type High Speed System Ultra High Speed System 

Concrete Refer to appendix Refer to appendix 

Laminate 
Flooring, Vinyl 
Flooring 

Apply 2 coats of Over & Under floor sealer 
followed by 2-4 coats of either: 
• Vectra 
• ShowPlace® 
• Carefree 
• TimeSaver SR 

Apply 2 coats of Over & Under floor sealer followed by 4-6 
coats of either: 
• Premia® 
• Carefree 
• Signature™ 
• ZF 1500+™ 

Linoleum Apply 2 coats of LinoBase® Sealer followed by 
2-4 coats of either:  
• ShowPlace 
• Vectra 
• TimeSaver SR 
• Carefree 
 
Refer to appendix 

Apply 2 coats of LinoBase Sealer followed by 4-6 coats of 
either:  
• Premia 
• Carefree 
• Signature 
• ZF 1500+ 
 
Refer to appendix 

Marble, Granite, 
Limestone, 
Travertine, 
Sandstone 

Apply 2 coats of PLAZA PLUS floor finish 
followed by 2-4 coats of either:  
• ShowPlace 
• Vectra 
• TimeSaver SR 
• Carefree 

Apply 2 coats of PLAZA PLUS floor finish followed by 4-6  
coats of either: 
• Premia 
• Signature 
• Carefree 
• ZF 1500+ 
 

Quarry, Terrazzo, 
Slate, Unglazed 
Ceramic 

Apply 4-6 coats 
of  either: 
• Carefree 
• PLAZA 

PLUS 

 
 
OR 

Apply 2 coats of 
PLAZA PLUS floor 
finish followed by 2-4 
coats of either: 
• ShowPlace 
• Vectra 
• TimeSaver SR 
• Carefree 

Apply 6-8 coats of: 
• Carefree 
 

 
 OR 

Apply 2 coats of 
PLAZA PLUS floor 
finish followed by 4-6 
coats of either: 
• Premia 
• Signature 
• Carefree 
• ZF 1500+ 
 
 

Rubber Apply  4-6 coats of either: 
• Carefree 
• Vectra 

Not necessarily recommended for an ultra high speed 
program 
 
 

Vinyl Asphalt Tile, 
Vinyl Asbestos 
Tile, Vinyl 
Composition Tile 

Apply 4-6  coats of either: 
• Carefree 
• Vectra 
• TimeSaver SR (3-4 coats) 
• ShowPlace 

Apply 6-8 coats of either: 
• Carefree 
• Premia 
• Signature 
• ZF 1500+ 

 
 Note: Do not apply more than 4 coats of floor finish in a 24 hour period.  
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Cleaning 

 

Guide to Cleaning Different Surface Types Coated with Floor Finish 

Conventional or Low Speed System 

Regular cleaning enhances the appearance and increases the life of the finish. The following table 
describes the products and applications required to clean the various surface types: 

Surface Type Product Application 

Ceramic, Concrete, Granite, 
Laminate Flooring, Limestone, 
Linoleum, Marble, Quarry Tile, 
Rubber, Slate, Terrazzo,  
Travertine, Vinyl Asbestos 
Tile, Vinyl Asphalt Tile, Vinyl 
Composition Tile and Vinyl 
Flooring 
 

• Stride Floral or Citrus 
(regular cleaning) 

• GP Forward TM/MC (heavy 
cleaning) 

• Virex® II or Triad™ II (if 
disinfection is required) 

 
 

• Dust mop regularly 
• Damp mop 
• Scrub with automatic scrubber or 

low speed machine using red 
pads or TASKI® Contact pads (as 
required) 

 
Note: An automatic scrubber or low speed machine may be required for periodical deep-scrubbing 
before recoating or to remove stubborn scuff marks. Also, scrubbing brushes or TASKI Contact 
pads should be used if the surface is uneven or grouted. 

 

Warning: For Vinyl Composition Tile flooring, refer to the manufacturers’ 
recommendations before machine scrubbing newly installed tile. Typically, there is 
a 4-5 day wait before machine scrubbing.  

 

High Speed / Ultra High Speed System 

The image of a facility is partly determined by how clean the floor looks. Use the following table to 
determine the products and applications needed to ensure a quality image:  

Surface Type Product Application 

 Ceramic, Concrete, Granite, 
Laminate Flooring, Limestone, 
Linoleum, Marble, Quarry Tile, 
Rubber, Slate, Terrazzo,  
Travertine, Vinyl Asbestos 
Tile,  Vinyl Asphalt Tile, Vinyl 
Composition Tile and Vinyl 
Flooring 
 

• UHS™ Floor Cleaner 
• Virex II or Triad II (if 

disinfection is required) 
• Revive® Plus SC 
 
 

• Dust mop regularly 
• Scrub daily with automatic 

scrubber or low speed machine 
using red pads or TASKI Contact 
pads 
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Note: Scrubbing brushes or TASKI Contact pads should be used if the surface is uneven or grouted.  

 

Warning: For Vinyl Composition Tile flooring, refer to the manufacturers’ 
recommendations before machine scrubbing newly installed tile. Typically, there is 
a 4-5 day wait before machine scrubbing.  
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Buffing/Burnishing 

 

Guide to Buffing/Burnishing Different Surface Types 

Buffing/Burnishing Chart 

The following table applies to the floor surfaces discussed in this guide and can be used to 
determine the specific products and equipment for buffing and burnishing. 

System Speed Finish Pad Type Product 

175 – 300 rpm • Vectra 
• Complete 
• Carefree 
• TimeSaver SR 
• Plaza Plus 
 

Red Pad Must use either:  
• Snapback™ Spray Buff 

• Shiner™ Spray Buff    

1000 - 1500 rpm • Vectra 
• Carefree 
• TimeSaver SR 
• Plaza Plus 

Pink, Beige, 
Aqua or Natural 
Fiber Pad 

Can use:  
• Snapback Spray Buff  

• Shiner Spray Buff    
• Revive Plus SC (1:128 

dilution) 
• Revive® 
• Snapback™  UHS™ Restorer 

Above 1500  rpm • Premia 
• ShowPlace 
• Signature 
• ZF 1500+ 
• Plaza PLUS 
 

Beige, Aqua or 
Natural Fiber 
(lite) Pad  

Can use: 
• Revive PLUS SC (1:128 

dilution) 
• Trailblazer™ UHS™  Spray 

Maintainer 
• Revive 
• Snapback™  UHS™  Restorer 

 
Note: Do not buff or burnish Carefree Matte.  

 

Warning: For Vinyl Asphalt and Vinyl Asbestos surfaces, asbestos particles may 
become airborne if “bare” tile is buffed or burnished. Dry buffing or burnishing is 
allowed, but ONLY if there are ample coats of finish to prevent the pad from 
contacting the raw tiles. Refer to OSHA 1910.1001 for detailed information. 
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Buffing/Burnishing Frequencies 

If buffing or burnishing is combined with thorough cleaning, it can enhance the appearance and 
increase the life of the finish. Refer to the following table for the manufacturers’ recommended 
guide to buffing and burnishing frequencies.  

Finish Buffing/Burnishing Frequency 

Complete, Vectra, TimeSaver SR As needed 
Carefree, Premia, ShowPlace 1-4 times weekly (depending on traffic and desired appearance) 
Signature, ZF 1500+ 5-7 times weekly (depending on traffic and desired appearance 

 

Pad Chart for a High Speed / Ultra High Speed System 

Buff response can vary based on several different factors; the amount of time finish is on the floor, 
the speed of the machine, the head pressure of the machine, etc. Use the following table to 
determine the correct pad for your surface: 

Pad Aggressiveness Manufacturer Pad Name 

ETC  • Gorilla 
• Jaguar 

Glit • Jackaroo 
• Coco 
• Walnut 

Very Aggressive 

Americo • Porko Plus 
ETC  • Aqua PLUS 

• Blue Jay 
Glit • Jackaroo Lite 

Aggressive 

Americo • Porko 
• Combo 

ETC  • Gorilla Lite 
Glit • Natural Hair Lite 

Medium Aggressive  
(natural hair) 

Americo • Porko Elite 
ETC  • Tan 
Glit • Champagne 
Microtron • Tan Buff 

• Beige Poly 

Medium Aggressive 
(no hair) 

Americo • Image-Beige 
ETC  • Superspeed Rubberized 
Microtron • UHS Aqua 

Soft 

Americo • Greenline 
• Lusterline 

 
Note: If you find the pad is making swirl marks in the finish, move down one degree. If you find the 
finish is not responding the way it should, move up one degree.  

Some manufacturers do not recommend linoleum or rubber flooring to be burnished: refer to 
manufacturers’ recommendations. 
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Recoating 

 

Guide to Recoating Different Surface Types 

Conventional/Low Speed/High Speed/UHS Systems 

It may be time to recoat a surface once traffic patterns begin to develop or when burnishing or 
buffing does not provide the required level of appearance. If recoating is required, use the following 
table to determine the products and applications needed: 

Surface Type Conventional/Low Speed  
Deep Scrub 

High Speed/UHS 
Deep Scrub 

Finish 

Ceramic, Granite, 
Laminate Flooring, 
Limestone, Marble, 
Quarry Tile, Rubber, 
Sandstone, Slate, 
Terrazzo,  Travertine, 
Vinyl Asbestos Tile, 
Vinyl Asphalt Tile, Vinyl 
Composition Tile and 
Vinyl Flooring 
 

Deep scrub using either: 
• UHS Floor Cleaner  
• GP Forward™ 
  

Deep scrub with UHS 
cleaner 

Apply 1-2 coats of  a 
JWP floor finish. 

Linoleum, Concrete 
 

GP Forward GP Forward Apply 1-2 coats of any 
JWP floor finish. 

 
Note: Deep scrub with an automatic scrubber or a low speed machine using green or blue pads. 
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Stripping 

 

Guide to Stripping Different Surface Types 

Floor Stripping  

Floor finishes need to be stripped when the cleaning practices no longer achieve the desired results. 
To determine the appropriate stripper for your floor, use the following table:  

Note: Refer to manufacturers’ recommendations for initial stripping as some manufacturers do not 
allow stripping within five days of installation. 

Surface Type Product Miscellaneous 

Concrete, Linoleum Refer to appendix 

Laminate Flooring • Bravo®  Heavy Duty 
• Bravo®  1500+ 

 

Marble, Rubber, 
Travertine, Limestone 

• LinoSafe®  Floor Stripper  Do not use traditional, aggressive 
stripping methods.  
 

Quarry Tile, Slate, 
Unglazed Ceramic, 
Terrazzo, Granite 

 

Vinyl Asbestos Tile 

• Bravo 
Heavy Duty 

• Bravo1500+ 

• Pro Strip™ 
• Freedom® 
• Freedom® SC 

• ATTAC™  
Refer to OSHA 1910.1001 for care of 
asbestos flooring. 

Vinyl Asphalt Tile • Bravo Heavy Duty  Do not use oils and solvents AND Do 
not “dry strip” the floor. 

Vinyl Composition Tile, 
Vinyl Flooring 

• Bravo Heavy Duty 
• Freedom (use only if the tile has been 

installed at least 2 years) 
• Bravo 1500+ 
• Pro Strip 
• Freedom SC 

• ATTAC    

Stripping should not be performed 
within the first 10 days after initial 
installation.  

 

Note: Most flooring manufacturers now recommend stripping the floor using blue or green pads or 
brush equivalent. 
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Appendix 

 

Guide to Concrete 

Concrete Precautions 

The following precautions should be implemented when performing any wet maintenance on concrete or 
decorative concrete: 

• Application of stripper onto decorative concrete floors can cause color change or loss of color.  If in 
doubt, test color stability of floor in small inconspicuous area before large area application. 

• Some concrete sealers are difficult to remove and may not be removed with JWP strippers. 
• Stripping can pull out heavy metal salts from some decorative concrete floors which may not be allowed 

into wastewater systems.  Contact your decorative concrete supplier and your state and local water board 
for guidance. 

• Aggressive scrubbing of uncoated decorative concrete floors with very abrasive pads or brushes can 
abrade and damage them. 

• Some uncoated acid-stained concrete floors are water-sensitive and may discolor when they get wet. If in 
doubt, test water-sensitivity before cleaning. 

• Decorative concrete floors should be sealed with JonSeal™ 220 and top-coated with any JWP floor finish 
for optimum protection. 

• When coating, test for appearance and adhesion in small inconspicuous area before large area 
application.  Lightly abrading sealer with a green pad could enhance adhesion.   

• Coated floors are slippery when wet: may be more so than uncoated concrete floors. 

• Other than curing compound or cure-seal application, fresh concrete should be allowed to cure for at 
least 30 days before coating.  See American Concrete Institute publication ACI 308 for details. 

• See the Jon-Stone® Stain Removal Guide for removal of accidental stains on concrete floors.  
 

Note: Restoration polishing techniques will be required to remove acidic spills that etch uncoated concrete 
floors.  
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Concrete Fundamentals 

Although concrete can last for decades, it does require periodic cleaning and maintenance. The following table 
describes the cleaning and maintenance procedures required for concrete floors: 

Floor Condition / 
Scenario 

Initial Cleaning Cleaning 
Maintenance 

Notes 

Coated and Coating is 
Damaged 

• Strip sealer and finish 
using Prostrip stripper 
(undiluted to 1:10 
dilution), using black 
scrubbing pad/brushes, 
rinse and dry. Apply 2 
coats of JonSeal 220 
floor sealer and then 
apply a JWP  floor 
finish of choice. 

OR 
• Selectively Strip floor 

finish using Bravo 
Heavy Duty (1:4 
dilution), using green 
pads, rinse and dry. 
Apply 2 coats of 
JonSeal 220 floor 
sealer (if sealer is 
damaged) and then 
apply JD floor finish of 
choice. 

Follow the maintenance 
recommendation for the 
floor finish applied. 

FOR DECORATIVE CONCRETE 
- Application of stripper and/or use 
of black pads on decorative 
concrete floors can cause color 
change or loss of color.  If in doubt, 
test color stability of floor in small 
inconspicuous area before large 
area application and use green 
pads. 

Uncoated & Coating 
Needed (for newer floor 
without much surface dirt.) 

Deep scrub floor (using 
Stride cleaner diluted 1:512) 
with green scrubbing 
pad/brush, rinse and dry. 
Apply 2 coats Jonseal 220 
floor sealer, and then apply 
JWP floor finish of choice 

Follow maintenance 
recommendation for the 
floor finish applied. 

FOR DECORATIVE CONCRETE 
- Application of UHS floor cleaner 
may cause damage to decorative 
concrete floor. 

Uncoated and Coating 
Needed (floor needing 
restoration) 

Deep scrub floor (using 
Prostrip Stripper undiluted to 
1:10) with black scrubbing 
pad/brushes, rinse and dry. 
Apply 2 coats Jonseal 220 
floor sealer and then apply 
JWP floor finish of choice 

Follow up maintenance 
recommendation for the 
floor finish applied. (UHS 
System or Scrub and 
Recoat) 

FOR DECORATIVE CONCRETE 
- Application of stripper and/or use 
of black pads on decorative 
concrete floors can cause color 
change or loss of color. If in doubt, 
test color stability of floor in small 
inconspicuous area before large 
area application and use green 
pads. 

Uncoated and No Coating 
Desired 

Deep scrub floor with green 
scrubbing pad/brushes, 
(using Prostrip Stripper 
undiluted to 1:10), rinse & 
dry.  Apply 1-2 applications of 
Jon-Stone Penetrating 
Sealer (solvent-based). 

Scrub daily or as needed 
using red or green pad 
and Revive Plus SC floor 
cleaner (1:128 to 1:256). 

DECORATIVE CONCRETE must 
be coated. 

 

Stain Removal on Uncoated Floors 

Spot clean area: Area can be scrubbed with Prostrip stripper (undiluted to 1:10) or strong dilution of UHS Floor 
Cleaner (1:128). If unsuccessful, use Jon-Stone Poultices. See Jon-Stone Stain Removal Guide. 

Note: FOR DECORATIVE CONCRETE - Application of stripper and some other cleaning chemicals onto 
decorative concrete floors can cause color change or loss of color.  If in doubt, test color stability of floor in small 
inconspicuous area before large area application. 

Note: DECORATIVE CONCRETE must be coated. 
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Guide to Linoleum 

Linoleum Fundamentals 

Linoleum is easily maintained with the correct floor care procedures developed specifically for linoleum. These 
must be practiced from the day linoleum is installed to avoid problems created by incorrect procedures or 
untrained staff. The following table describes the cleaning and maintenance procedures required for linoleum 
floors: 

Initial Cleaning Finishing/Sealing Stripping 

• Do not wash or machine scrub the 
floor for at least five days after 
installation. 

• Do not strip the factory finish. It is an 
added layer of protection. 

• For light soil, sweep or dust mop. If 
necessary, spot clean with a damp 
mop using a JWP neutral cleaner. Do 
not saturate the floor – pick up 
solution as quickly as possible. 

• For heavy traffic areas, gently scrub 
with a JWP neutral cleaner. Do not 
saturate floor – pick up solution as 
quickly as possible. 

Restore damage to linoleum or 
LinoBase Sealer: 
• Remove soil by sweeping or dust 

mopping. 
• Remove old finish with LinoSAFE 

Floor stripper OR scrub with a 
JWP neutral cleaner, rinse 
thoroughly and dry. 

• Dry buff damaged linoleum with 
#000 steel wool pads 

• Wear appropriate personal 
protective equipment. 

• If splashes occur, wipe 
immediately with a damp rag. 

• Allow the solution to soak into 
the floor for 7-10 minutes – do 
not allow it to dry on the floor. 

• Scrub thoroughly, but not 
aggressively, with a green pad 
or soft brush. 

• Pick up all of the solution with a 
clean mop, wet vacuum or 
automatic scrubber. 

• Thoroughly rinse the floor with 
clear water and pick up. 
Repeat if necessary. 

 

Guide to Stain Removal 

Stone and Ceramic Floors 

Stone and ceramic flooring stain easily because they contain porous materials. These stains can be 
removed by reversing this staining process. To learn how to remove these stains easily, refer to the 
following procedure: 

1) Scrape excess material off the floor. 

2) Clean the floor with Jon-Stone Daily Cleaner at the recommended dilution. 

3) Strip off any coatings/finishes using LinoSAFE Floor Stripper. 

 If soil remains, use Jon-Stone® Liquid Poultice to remove mold, mildew, algae, food, 
grease, coffee, tea and other lightly embedded soils. 

 For deeply embedded soils, use Jon-Stone® Powder Poultice and the cleaner 
recommended for that particular stain 

4) Pre-wet the stained area with distilled water (helps the poultice work better).  
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5) Mix Jon-Stone Powder Poultice with appropriate stain removal product (refer to table below) to 
the consistency of toothpaste. Spread the poultice over the stain, extending 2-3 inches around it. 
Make sure the poultice is in good contact with the floor. 

Stain Type General Purpose 
Carpet Spotter 

Solvent-based 
Carpet Spotter 

Jon-Stone 
Liquid Poultice 

Blood   ▲ 

Butter  ▲  

Beer ▲   

Catsup/ Tomato Sauce ▲   

Chocolate   ▲ 

Coffee/Tea ▲   
Fruit Juice ▲   
Grease/Oil  ▲  
Inks  ▲  
Liquor ▲   
Marker  ▲  
Mascara  ▲  
Milk Products   ▲ 
Mustard   ▲ 

Paint  ▲  

Red Juice ▲   

Salad Dressing  ▲  

Soft Drinks ▲   

Tobacco   ▲ 

Urine ▲   

Wine (Red & White)   ▲ 

  ▲ = Preferred Product  = Alternate Product 

 Note: For rust stains, use commercially available removal products. These may result in 
 dulling/etching of marble, limestone, terrazzo and travertine. As a result, repolishing may be 
 required. Always test in a small, inconspicuous area first. 

 

6) Cover the paste with plastic to make an air-tight seal. Tape the edges down. Poke a few small 
holes in the plastic. 

7) After about 24 hours, remove the plastic. Allow the poultice to completely dry out. 
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8) Carefully scrape off the dried poultice with a putty knife. 

9) Clean off any residue with Jon-Stone Daily Cleaner at recommended dilution and allow the 
floor to dry. 

10) If stain is not completely removed, repeat steps 4 through 9.  

 


