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Software Quality Assurance

Experience developing and testing enterprise-level software with measured quality better than HP and IBM.

Project Management

Managed 5 to 7 project managers with 25 staff doing programming, software quality assurance, system admin, translation and technical writing. Developed over 3 millions lines of code for Hitachi, NEC and Unisys: enterprise level software development tools.  Developed new computer hardware and operating systems.  

Software Quality Assurance

Created the culture necessary to satisfy Japanese client’s demand for zero defect software.  Developed products with measured quality better than HP or IBM. Personally wrote detailed test plans and procedures unique to each product, did extensive manual testing, coded test program and test data generators, coded thousands of test programs, and developed bug tracking software.
Policy and Procedure Definition

As the first employee hired at a startup company, built a development team that did $4M annual revenue of contract software development.  Setup the initial company policies and procedures, benefits and employee handbook.  Defined development and testing standards and procedures.  Negotiated, wrote and administered contracts. Very low turnover; half the employees stayed over 10 years.

Overseas Collaboration

Managed joint development with groups in the U.K. and Japan for 27 years.  Learned to communicate effectively, mostly in writing, with people in different cultures, speaking different languages, in non-overlapping time zones.
Accounting

Solely responsible for payables, receivables, financial statements, payroll, and benefit administration for a non-profit with an $850,000 annual budget.  Simplified accounting procedures and reports.  Setup cafeteria plan and online donations. Conducted detailed ROI analysis and presented findings to board and membership resulting in vote of confidence to go ahead with a $5M construction project.  Secured a $1.5M construction loan.  Expanded the chart of accounts and managed the income and expenses through to successful completion!  

Professional Experience
Unitech Research
1989-2008
Contract software development

Vice President

As the first employee hired at a startup company, built a development team that did $4M annual revenue of contract software development.  Setup the initial company policies and procedures, benefits and employee handbook.  Defined software development and testing standards and procedures.  

Managed 5 to 7 project managers with 25 staff doing programming, system admin, translation and technical writing. Developed over 3 millions lines of code for Hitachi, NEC and Unisys: enterprise level software development tools. Negotiated, wrote and administered contracts.  Communicated technical specifications, plans and progress with Japanese clients.  

Worked along side staff, writing design specifications, detailed test plans unique to each product, and doing software quality assurance. Did extensive manual testing, coded test program and test data generators, and thousands of test programs. Customized Bugzilla bug tracking software.  Developed dynamic Adobe Acrobat forms to display and update XML data exported from Bugzilla.  Developed Outlook agent-based bug tracking software.  

Professional Experience continued

Woodbridge Community Church
2001-present

Full Charge Bookkeeper
Solely responsible for accounts payable, accounts receivable, month and year-end closing, financial statements, general ledger, bank reconciliations, payroll and benefit administration. Handle payroll using ADP EasyPayNet software. Formalized payroll change policies.  Initiated, contracted and setup cafeteria plan and online donations. Administer medical and dependent care flexible spending accounts, 403B, life, health and disability insurance.  Rewrote personnel policies. Experience with Excel, BusinessWorks and QuickBooks accounting software.  Develop portions of church web-site.

McDonnell Douglas
1981-1989
Minicomputer manufacturer

Director, Advanced Development
Managed 20 staff developing operating systems and software development tools.  Coordinated joint software development with U.K. division.  Did feasibility studies, product and company evaluations, product designs and prototypes.

Microdata
1974-1981
Minicomputer manufacturer

Department Manager
Progressed through increasingly responsible positions from Computer Programmer to Project Manager to Department Manager with 20 staff members developing operating systems and software development tools.  

Education
B.S., Physics, Colorado State University

M.S., Computer Science, University of California at Irvine


