
Glaring Issues:

1. Graphic in bottom right violated USPS mailpiece standards. The first
mailed quantity was not qualified for bulk rates until the address was moved to
the left so that the bar code did not touch the graphic.

2. Too much of the story is told on the envelope. An envelope should get the
recipient to open it. A recipient is more apt to discard this package before even
seeing the offer.

3. First Class Postage is very expensive, and limits the package to one ounce.
The Society had not applied for a non-profit mail permit and was more
interested in return rates for a mail list they had no control over, and that they
used for a maximum of two mailings.

4. Permit imprint is ugly.

5. “Membership Acceptance REQUIRED By” language is not customer friendly
by being too demanding.



”Required by” language repeated
from envelope

Reworked Spring 2008 letter copy is much improved from previous Fall
2007 version, which had benefits listed on the back of the letter! The
2007 copy did not show monetary values of benefits; there was not

much “Whatʼs In It For Me?” shown, which was a huge mistake.

Unattractive dot-matrix
code matching box



Whatʼs a glaring omission in this mail package?
An order form! The Society management left it out because they wanted to direct prospective

members to sign up on line and they were held to one ounce. However, there is a direct
marketing disconnect with this philosophy: If you send something to people in the mail, you

need to empower them to respond by mail, and also include options for telephone and Internet.
Youʼll also notice the absence of a prominent telephone number for response.

Society previously talked more about “honorary”
members, rather than those who benefited from their

paid membership.



2-colors: Gold and black imprint on 20-pound stock presented
“cheap” feel and look.

Good use of testimonials, albeit on the back of the brochure.

Photo framing could be better.

Reasonably “underwhelming” look overall.



A lot of reading needed in a very small font.

No monetary values attached to any benefits, other than the total scholarships.

Graphically boring.

                No call to action.

Repeats much of the same information from the original 2007 letter.

Career benefits are not as prominent as they should be.



September 1, 2007 

 
Ryan Posnikoff 

102 Broadway Street 

Vancouver, BC, Canada 

 
Dear Ryan,  

 

It is our distinct honour to inform you that your outstanding achievement, to date, at the University of Victoria has 
qualified you to be among the select group of university students eligible for membership into Golden Key 

International Honour Society, the premier international, by-invitation only, academic honour society.  

 
In recognition of your academic ranking in the top 15% of your faculty or major, we are delighted to extend to 

you this personal invitation to join our community of high-achieving individuals, like yourself, from around the 

world.  We invite you to become a member of the Golden Key International Honour Society with full privileges 

and benefits. 

 

Indicate your acceptance of this invitation no later than the Acceptance Deadline of October 27th, 2007. To do 

so, please use our Membership Invitation Acceptance form online at www.goldenkey.org. You will need your 

personal Invitation Acceptance Code, «UVIC»-«FL»-«SDJKSJ»-«BC»-«F». If you prefer, you can call us 

toll-free at 1-800-377-2401 (Mon-Fri, 9:00 a.m. - 5:00 p.m. EST); you will need your Invitation Acceptance Code 
when you call. 

Recognition. Connection. Opportunity. Reward. Success. 

 

By accepting this exclusive invitation of membership to Golden Key, you complete this recognition of your 

outstanding academic performance and join an exclusive community of more than 1.7 million other high-
achieving individuals from over 335 Golden Key chapters around the world.  

 

Founded in 1977, Golden Key is recognized and respected by universities, graduate programs, major corporations 
and other organizations all around the globe. Because of who they are, Golden Key members are highly regarded 

and sought after by many prestigious employers and institutions.  

 
Through Golden Key, members realize their full potential and personal growth, ensuring that outstanding 

academic performance flourishes into outstanding careers and lives. It begins with recognition that you have 

already achieved a level of success that sets you apart, a distinction that then qualifies you to connect with 

opportunity, service and reward: the building blocks for lifelong success.

Over Please 

 

ACADEMIC HONOUR NOTIFICATION

& MEMBERSHIP INVITATION FOR

Ryan Posnikoff

ISSUED BY THE GOLDEN KEY CHAPTER AT

University of Victoria

PERSONAL INVITATION ACCEPTANCE CODE:

«UVIC»-«FL»-«SDJKSJ»-«BC»-«F»

RSVP ONLINE AT

www.goldenkey.org

MEMBERSHIP ACCEPTANCE DEADLINE:

27 October 2007

2007 Letter
No benefits on Page 1.

No Prominent phone number.
Use of the word “deadline,” which has a negative
connotation (compared to “Please respond by”) and

was actually a misrepresentation, as students
could technically join any time before the end of

their current school year.



When you accept your Golden Key membership invitation, your $90 membership fee gains you immediate, 

unlimited access to a host of outstanding member benefits and privileges, including

• Eligibility for more than $500,000 annually in member-only scholarships and awards

• Immediate entry for a University of Victoria Golden Key New Member Scholarship 

• Exclusive, free access to career opportunities with a constantly expanding list of partner corporations 
and organizations: including IBM Canada Ltd., Scotiabank Group, Boeing, AbeBooks, Compleat 

Rehabilitation, Investor’s Group and more. Recruitment emails are sent exclusively to Society members by 

Golden Key corporate partners.  
• $100 off graduate prep courses offered by the Princeton Review in addition to numerous other member-only 

special offers and discounts from a wide variety of special benefits partners.

• NEW for 2007! The Golden Key Canada-only scholarship fund with over $14,000 in scholarships available 
only to new Canadian Golden Key members. Selection is lottery based with guaranteed recipients at each 

chapter! 

Please RSVP today…

Once again, congratulations on your outstanding academic achievement and your deserved eligibility to become a 

Golden Key member. 

To gain immediate access to membership privileges, follow the instructions on the front side of this letter and 

RSVP through our online Membership Invitation Acceptance form at www.goldenkey.org.

The University of Victoria chapter looks forward to formally recognizing your achievement on Sunday, 18 
November 2007 from 2:00pm – 4:00pm in the David Lam Auditorium (MACA 144). At this time, local chapter 

and new member scholarships will be awarded as well new and honourary members inducted. Family and friends 

are welcome to attend. You can find more information on the University of Victoria Golden Key chapter at 
http://web.uvic.ca/goldenkey.

We look forward to welcoming you to Golden Key membership.

Sincerely,

Lynn McCaughey 

Golden Key Chapter Advisor

Career Advisor

University of Victoria 

P.S. Come visit the UVic Golden Key Chapter during the President’s Day Welcome Tuesday 4th September by 

the Fountain or during  Club Union Days September 12 and 13 in the Michel Pujol Room, SUB. Come 

meet the Chapter, learn more, and join the Chapter soccer team! 

P.P.S The Chapter invites prospective members to the Golden Key Prospective Member Reception and Info 

Session Thursday 20th September 2007 7:00pm – 8:00 pm in the David F. Strong Building C112 (parents 

welcome). 

No monetary values of benefits shown except for total scholarships.

Postscript should be used as a call to action, but is not
used as such here.

No phone number?!
Very soft close with almost no

call to action.


