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contentswelcome
Welcome to the second  
edition of Hi, your inside scoop 
on working for Hackney.

This issue has a distinctly 
summery theme. Now is a 
good time to get out and 
enjoy the many activities and 
facilities that Hackney has to 
offer. From award-winning 
parks to unrivalled cycle routes, 
there’s every reason to make 
the most of the season. By way 
of encouragement, the Council 
runs a cycling scheme to help 
spread the cost of purchasing 
a bike. For more on this and 
other Council-run activities, see 
page 6.

Also inside, find out what the 
Nationality and Citizenship 
team do, gen up on the 
refreshed Service Seven and 
keep up-to-date with news 
from across the Council. 

You can also win tickets to see 
the stars of the tennis world at 
the Royal Albert Hall. If that’s 
not motivation to shape up 
this summer, I don’t know 
what is!

Don’t forget to tell 
us what you think of 
Hi by emailing us at 

staffmag@hackney.gov.uk. 

Until next issue,

Sylvia Arthur 
Editor

Head to head 
with Cllr Khan

Sneak preview of 
the Service Centre

Printed on recycled paper. Please recycle 
when you have finished with this magazine. 
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Almost every month this year there’s 
been good news to report and this month 
is no exception.

Not only have we retained Green Flag 
accreditation for the seven parks we achieved 
them for last year and Green Heritage for 

St. John’s Churchyard, now Clapton Pond and De Beauvoir 
Square have also been awarded Green Flag status on their 
first submission giving Hackney a total of 10 awards. This is a 
fantastic achievement and is testament to all the hard work 
put in by staff to continue to improve the standard of parks in 
Hackney. Thank you to all the parks staff for their commitment.

And that’s not all. The biggest transformation of Clissold Park in 
more than a century is set to go ahead following the Heritage 
Lottery Fund and Big Lottery Fund’s announcement of a 
£4.46m grant.

The money will support an £8.9m scheme to redevelop the 
much-loved landmark following extensive consultation with park 
users and residents on the new design and amenities.

Once completed the park will have a newly restored Mansion 
House with a new café and improved access for people with 
disabilities. There will be new function and meeting rooms 
for community use. The revamp will also see extensive 
maintenance of the New River and lakes, a renovated animal 
enclosure, and a new play and urban sports area, as well as 
other improvements to enhance the appearance of the park.

All these achievements are good, not only for us as an 
organisation, but for residents who will reap the benefit of  
your continued commitment to making Hackney a better 
borough for all. 

Tim Shields
Chief Executive

Earlier this month, 40 staff  
from Children and Young 
People’s Services took part in 
the British 10k Run to raise 
money for charity.

The runners trained hard 
supported by Energie Fitness 
on Reading Lane and pounded 
the pavements with Olympic 
and World Champions, 
TV personalities and our 
very own Steve Goodman 
and Isabelle Trowler (not 
to mention around 
26,000 other 
participants). 

The Reclaim 
Social Work 
runners raised 
over £700 for  
local young 
people’s charity, 
Laburnum Boat  
Club and Marie  
Curie Cancer Care.

A word from Tim

Reclaiming  
money for charity 

News

Isabelle Trowler (top) and 
Steve Goodman in action
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Head to Head 
Cllr Nargis Khan  
& Amanda Elliot

Councillor Nargis Khan, Cabinet Member for Community 
Services, talks to Amanda Elliot, Public Information 

Manager for Community Services about the peaks and 
challenges of working for a high-profile directorate.

Nargis (NK): How long 
have you been working in 
Hackney?
Amanda (AE): Almost two 
years. What did you do before 
you became a Councillor in 
2002?
NK: I was working for a 
children’s charity part-time, 

helping parents access 
education and employment 
opportunities. A lot of it was 
working with parents who were 
struggling to keep jobs but at 
the same time wanting the 
best for their children. So it 
was about empowering them 
to get services. I also worked 

for a couple of Members of 
Parliament as a researcher. It 
was interesting.

AE: Anyone famous?
NK: They all think they’re famous! 

AE: What do you think are 
the biggest challenges 
facing Adult Social Care 
over the next 12 months?
NK: It’s a challenge that’s 
facing us over the next two 
to three years. We want to 
move to a service that’s about 
people having more choice and 
independence and that’s about 
residents own personal need. 
We’ve got a lot to be proud 
of in Hackney because our re-
enablement and rehabilitation 
services are things that we’ve 
been doing for more than 10 
years and now lots of other 
Councils are starting to take 
that approach. Hackney has 

Nargis Khan 
and Amanda 
Elliot in 
discussion



editing and writing. I also do 
a lot of communications work 
around information governance 
and the Caldicott Guardian role. 
And I’m also involved in some 
of the equalities work that’s 
being done by the directorate. 

NK: And what are you most 
proud of?
AE: I was quite involved in 
supporting the adult social  
care inspection. We’ve done 
really well and it’s nice to be part 
of that. Obviously, a lot of the 
hard work is done in the services 
but being able to convince other 
people of it is great.
NK: Staff put so much into 
that. There’s no quick fix and 
there are challenging times 
ahead but in Hackney we’re  
in a really solid state.

Visit the Staffroom  
to read more. If you’d 
like to take part in a 
Head-to-Head, email 

staffmag@hackney.gov.uk 
stating who you’d like to be 
in conversation with and why. 

really been leading the way 
and some of the people who’ve 
actually been going through 
the service have benefited 
from it so much that some of 
them have actually become 
volunteers. So, for me, that’s 
the big tick. A lot of the change 
is being driven by staff across 
the Council and in Community 
Services. People care about 
what they do and you really get 
that when you speak to staff 
across the directorate. 
AE: That’s true. One of the 
things that struck me initially 
was how vocationally driven 
people in service areas are.

NK: What does your job 
involve?
AE: Most of my work is 
involved with ensuring that the 
information we send out to our 
customers is accessible and 
plain English. At the moment, 
I’m in the middle of producing 
a printed version of the online 
community directory which is 
targeted at all our housebound 
residents. So I do quite a bit of 

A lot of the change is being driven by 
staff. People care about what they do  
and you really get that when you speak  
to staff across the directorate. 
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Cover story 

Keep on running!
Hackney Running 
Club get together 
every Tuesday at 
5.30pm and set off 
from outside Hackney Town Hall. 
The runners head off through a 
scenic route that crosses London 
Fields, goes through Broadway 
Market, along the Regent’s 
Canal, around part of Victoria 
Park and back. The route is 
about 5km (3.5 miles) but can 
be made shorter or longer. The 
group is made up of all different 
abilities and new runners are 
always welcome to join. It’s not 
compulsory to run every week - 
just come along when you can. 

Where do I sign up?
Contact Emma Britton 
on 020 8356 2869 or 

emma.britton@hackney.
gov.uk

Get out and about 
in Hackney this 
summer

It’s summer, the days are longer and 
they’re getting hotter too. But don’t 
fret. There’s still time to get in shape. 

Hackney has everything you need 
to make the most of the summer. 
With great parks, nationally 
recognised leisure centres and 
the Lido, London’s only Olympic 
sized heated outdoor swimming 
pool, there’s no excuse to miss 
out on the fun. 

The Council runs a number 
of schemes and groups 
to entice even the most 
sluggish of staff to get out 
and about. Whether you’re 
in to cycling, walking or 
running’s more your thing, 
there’s something for 
everyone. Here’s a quick 
rundown on what’s on 
offer to help you get, or 
stay, healthy.

Why not take advan-
tage of the Council’s 
bike to work scheme?

6



7

ISSUE 2  AUGUST 2009

Move by foot
Did you know that walking for 30 
minutes at least five times a week 
is equivalent to the recommended 
exercise for the average person to 
keep fit and stay healthy?

For the last six years, the Council 
has run the Walking Together 
programme, which promotes 
active walking for staff and the community, with a 
walking leader available to provide information on 
how to get the most out of walking. 

There are six walks currently running in the Walking 
Together programme:

Place of Walk Day Time

Clissold Park Tuesday 1pm to 2pm
Meet at bench under Cafe

Hackney Downs Tuesday 11am to 12
Meet at Ranger’s Office

London Fields Wednesday 12.30 to 1.30pm 
(staff walk)
Meet at Learning Trust

Hackney Downs Thursday 11am to 12
Meet at Ranger’s Office

Clissold Park Thursday 12 to 1pm
Meet at bench under Cafe

Shoreditch Park Saturday 11.30am to 12.30pm
Meet at Britannia Leisure Centre

Where do I sign up?
Contact the Walking Together Coordinator, 
Surbjit Mahey on 07891 498 150.

On yer bike!
The Council’s bike 
to work scheme 
has been set up 
to encourage more 
people to cycle in to work.   
Why not take advantage of this 
scheme and apply for up to 
£1000 to spend on a new bike 
and equipment. 

How does it work? 
You choose a bike and 
equipment from an approved 
supplier and the Council pays 
for it upfront and loans it to 
you. You get to use the bike 
straight away but only need to 
make a small payment each 
month. The deduction is made 
from your gross salary which 
means you save up to 50%  
on tax and NI. 

An agreed amount is taken 
directly from your salary over  
a 12 month period, after which 
you may have the option of 
buying the bike outright at a 
fair market price. You can also 
choose bicycle equipment  
(e.g. lights, a helmet, a rain 
jacket) to make the journey 
to work safer and more 
comfortable. 

How can I find out more?
Visit http://staffroom.
hackney.gov.uk/staff_ 

travel-move-by-bike.htm

Think Feet First!
FREE, FUN and FIT

Competition!
Bring your camera and  

enter your favorite picture to 

win some great fitness and 

walking goodie bags

Everyone is welcome - every week!

More information: www.hackney.gov.uk  
Surbjit Mahey 07981 498150 surbjit.mahey@hackney.gov.uk  
Rosie Lee 07904 685 777 rosie@hilt.org.uk
Think Feet First is the NHS Go London campaign from 23 March - 5 April 
for walking. Hackneys ‘Walking Together’ programme and  HILT’s walking 
group ‘Get Up & Go’ will be the Walking Ambassadors for the Go  
London campaign ‘Think Feet First’ March 200 9. * HILT is a Hackney 
based organisation supporting adults with learning disabilities. 

Come and take part in Hackney’s organised walks. 

Hackney Downs, Park Rangers Office
Clissold Park, Café in the Park
London Fields, The Learning Trust
Hackney Downs, Park Rangers Office
Clissold Park, Café in the Park
Springfield Park, Café in the Park
Shoreditch Park, Hackney Town Hall
Lea River, The Princess of Wales pub, Lee Bridge Rd

Tuesday
Tuesday
Wednesday
Thursday
Thursday
Friday*
Saturday
Sunday* 

11 - 12 noon
1 - 2pm
12 noon - 1pm
11 - 12 noon
12.30 - 1pm
11 - 12.30pm
11.30  - 12.30pm
11 - 12.30pm 

3
3
3
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News

Move Champions Carmen, Alex, 
Jacqui, Carol, Akhtar, Laura, 
Sylvia, Lorna, Adaora, Caroline 
and Union rep John Ramsay 
visited the site in June.

The team were shown around 
the 3rd and 4th Floors, which 
will be their new home in 2010 
and got an insight in to the 
technology that will enable the 
Centre to be a state-of-the-art, 
fit-for-purpose building. 

The space was described as 
“very bright and airy” with a 
“raw and artistic look, lots of 
geometric lines”. Staff were also 
impressed with the Centre’s 
roof, which they called “pretty 
amazing”. Other benefits will 
include a climate controlled 
environment, large meeting 
rooms and breakout areas, with 
provision of free tea and coffee.

Lorna Rogers, who works for the 
Looked After Children service, 
said: “I’m very impressed! 

It’s much bigger than I was 
expecting. I’m looking forward 
to the move, not only for 

myself and my team but also 
for service users who will also 
benefit”.

Alex Baker, Head of the Deputy 
Director’s office, agreed: “I’m 
really looking forward to working 
in such a smart environment. I 
think it’s going to be very good 
for Hackney as a whole”.

the new Service Centre
Staff from Children and Young People’s Services got the 
chance to preview their new accommodation when they 
visited the Service Centre at 1 Hillman Street.

“I’m really 
looking forward 
to working in 
such a smart 
environment.”

A bird’s eye view of 

The team get the view from the top
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The Council has a 
Lesbian, Gay, Bisexual 
and Transgender 
(LGBT) Staff Forum 
called ‘Out and About’. It aims 
to help promote equality by 
identifying and addressing any 
barriers LGBT staff may face in 
the workplace.  ‘Out & About’ 
also helps raise awareness and 
promote best practice.
 
This year ‘Out & About’ was 
involved in LGBT History Month 
in February and helped organise 
events, such as the Schools’ 
Showcase and a Community 
Networking session. Future 

Forum  
activities will  
include meetings, 
social events, staff 

drop-in sessions and topical 
seminars, as well as helping to 
organise events to celebrate 
LGBT History Month 2010.

 
To find out more please 
contact Mary Jackson 
(Chair of ‘Out and 

About’) - Mary.Jackson@
hackney.gov.uk, ext 3567 or
Rosalind Hardie Ejiohuo 
(Head of Equality & Diversity) 
- Rosalind.HardieEjiohuo@
hackney.gov.uk, ext 3402.

Did you know…?

‘Out & About’ was involved in 
this year’s LGBT History Month

The team raised over £1,100 
for St Joseph's Hospice, one 
of the Speaker's charities for 
2009/10. 

St Joseph's provides a much 
valued service for the local 
community. With its team of 
specialist doctors, nurses, social workers and 
other skilled staff and volunteers, St Joseph’s 
provides pain control and symptom relief for 

those whose illness cannot  
be cured. Patients are  
treated both in their own 
homes and in the hospice  
on Mare Street in Hackney. 
In-patients enjoy some of  
the most modern facilities  
in Europe.

For more on St Joseph’s  
visit www.stjh.org.uk

Great City Race
On 16 July, a team of 32 staff and Members, led by Mayor Jules Pipe, took 
part in a 5km run around the City of London as part of the Great City Race.
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The Service Seven are simple 
standards that measure how 
well we’re responding to our 
customers when they access 
our services or get in touch.  All 
services will be assessed against 
the refreshed Service Seven, 
along with your own local 
service standards. They will 
make sure we’re providing  
a consistent customer 
experience across the Council. 
Because it’s not just how 
quickly we answer the phone, 
reply to a letter or deal with a 
complaint that matters, it’s also 
how well we do it.
 
As part of our commitment  
to making sure the Service 
Seven are relevant to you and 
our customers, we’ve made 
some changes to the original 
set of standards. We now 
measure publicly advertised 
email addresses and telephones 
numbers, together with info@
hackney.gov.uk and 020 8356 
3000. We’ve also introduced 
two new measures that will 
help us improve on getting it 
right the first time - responding 
to customer feedback within 
15 working days and greeting 

visitors and finding out what 
they need within five minutes. 
These two new standards focus 
on listening and responding. 
When customers visit us, we’ll 
listen and make sure they 
get what they need as soon 
as possible. And listening to 
feedback helps us to improve 
our services and make the 
customer experience a better 
experience.

Service First

We’ve strengthened our 
resources in measuring how 
effectively you and your 
team meet the Service Seven 
standards. These include:
 
Web statistics: measuring 
the number of customers who 
use the Council website to make 
secure transactions online; 

Mystery shopping: testing our 
customer service performance 
and style for both face to face 
and telephone contact; 

Customer feedback loop: 
how we respond to our 
customers. 

 
The standards are now built 
into monthly performance 
reporting, individual targets  
and appraisals. Everyone 
needs to be working to the 
Service Seven; providing our 
customers and colleagues with 
good customer service is the 
responsibility of us all.

Introducing our new look 
Service Seven standards 

For more on the 
refreshed Service Seven 
visit: http://staffroom.

hackney.gov.uk/serviceseven  

When customers 
visit us, we’ll 
listen and make 
sure they get 
what they need 
as soon as 
possible.
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to hold a British passport and 
to vote. 

How many people have  
you naturalised?
So far this year we have 
conducted citizenship 
ceremonies for 1,205 new 
citizens. Of those, 29% of 
people lived outside the 
borough but requested that 
they have their ceremony 

here as a result of having had 
previous ceremonies or services 
at the Hackney Register Office. 
So they might have got married 
here or registered the birth of 
a child or had the nationality 
testing service and they want 
to return. 

Do many Hackney staff  
use the services?
We do have a high number of 
staff who use the nationality 
checking service. Many Hackney 
staff also have their citizenship 
ceremony and celebrations with 
us too.

How many people work  
in the team?
We’re a team of three: myself, 
a Nationality and Citizenship 
Officer, Libiya Begum and a 
Nationality and Citizenship 
Support Officer, Avraham Terry. 
We also have a sessional worker, 

What is the Nationality  
and Citizenship Service?
We offer two services: the 
Nationality Checking Service, 
whereby we check application 
forms for completeness and 
accuracy for people who are 
wishing to apply for British 
citizenship. We also conduct 
individual and group citizenship 
ceremonies for people who have 
been successful in becoming 
British citizens and those take 
place in the Town Hall. 

Everyone whose application 
to become a British citizen is 
successful is required by law to 
attend a citizenship ceremony. 
During that ceremony they 
make an oath or affirmation 
and they also make their pledge 
of loyalty to the UK and receive 
their naturalisation certificate. 
They are then legally a British 
citizen and they have the right 

Feature

12

Nationality and 
Citizenship Team
Adam Creed, the Nationality and Citizenship 
Services Manager, talks about the life changing 
work that his team do for Hackney residents 
who want to become British citizens.

The Council chamber before a 
citizenship ceremony takes place
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Gill Nichol who works on an as 
and when basis.

What does a typical  
day involve?
A typical day would be 
undertaking nationality 
checking service appointments 
for people, sending off their 
application forms to the Home 
Office for consideration, dealing 
with telephone enquiries 
from people wanting further 
nationality information. We’d 
also be preparing for a number 
of citizenship ceremonies. 
The ceremonies happen every 
Friday and we usually run three 
with roughly 75 people and 
their guests.

What’s the most 
memorable experience 
you’ve had during a 
ceremony?
The fire alarm went off a few 
weeks ago for the first time 
ever and we had a total of 
60 people including guests 
to evacuate, which was a 
challenge. We have many 
memorable experiences with 
the NCS because, from a 
humanitarian perspective, there 
are quite a few people who’ve 
been displaced and sometimes 
they bring some of their stories 
and experiences with them in 
to the appointment. That ’s 
always a memorable moment. 

13

Adam Creed 
(front, left)  
with his team
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News

From 1 July, a six-month 
probationary period will apply 
to all new entrants to Hackney, 
regardless of previous local 
government service. Under 
the new process, managers 
will review progress with new 
entrants at 8, 16 and 24 weeks 
from their start date.

The meetings will make  
sure that:
•  things are going well
•  the employee is properly 

inducted into the job and the 
Council

•  any training and development 
needs are identified

•  any shortfalls in performance 
are identified early and plans 
agreed for improvement 

Recruitment in 
Hackney is changing 

Probation

For more info, contact 
your Directorate HR 
team.

There will be a new dedicated 
Central Recruitment Team 
and we are introducing 
an E-Recruitment system 
supported by an updated 
recruitment policy. 

The benefits for both 
managers and applicants 
include:
•  Reducing the time it takes to 

appoint 
• Less paper
•  Widening the selection pool 
•  Greater flexibility and ease 

for applicants 

•  Strengthening the employer 
brand 

Managers – book your  
place on a briefing session. 
Over the coming months  
we are holding briefing 
sessions for managers who will 
be or are planning to recruit 
after September  
2009.  Each session will 
explain the changes in the 
recruitment process, including 
use of the e-system, and the 
role the Central Recruitment 
Team. 

A radically new and improved service for recruiting staff 
will be up and running from 1 September, 2009. 

Since December last year the HR Policy team has 
focussed on streamlining and simplifying our 
policies and procedures. We’ve focussed on those 
that either have a fundamental impact on how 
the Council works (such as the Restructures Process 
introduced in December) or where we felt that 

HR Policy Review Programme
existing policies could be improved (such as the 
Grievance procedures that were updated in June).

Later this year you can expect to see new policies 
relating to sickness absence, volunteering and a 
new Code of Conduct.

HR NEWS

To avoid the last minute rush contact Vanessa Quach 
at vanessa.quach@hackney.gov.uk or ext. 4177 to 
book your place. 

All HR policies and procedures can be found at http://staffroom.hackney.gov.uk/policy-2.htm 
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The organisation has set out 
some clear targets for the next 
few years that can only be 
realised if we change how we 
currently work together, both 
internally and with our partners.  

The Leadership Development 
Centre is an exciting and unique 
development opportunity for 
all tiers of managers. It enables 
managers to assess their current 
skills and behaviours in a safe 
environment, in order to meet 
the challenges of the Council’s 
ambitious change agenda.
So far, five centres have been 
held and 77 participants have 
taken part from across all 
directorates including Charlie 
Forman (Chief Officer of Olympic 
and Paralympic Games Unit) 
and Liz Hughes (Head of Safer 
Communities, Community 
Services):

“It’s easy to say 
that we have to 
work in new and 
cross cutting ways 
to turn this council 

into an authority with excellent 
services. It’s more difficult to 
actually do it. The Centre helps 

you get there. It puts you into 
situations where you need 
to draw on all the leadership 
skills which will get us working 
together in these new ways. It’s 
vital that every single one of us 
gets the experience”.

Charlie Forman

“I highly 
recommend this 
course which 
involves two full 
days on self-

development as a manager 
and leader, learning how to 
build on strengths and probe 
areas for development. Meeting 
new colleagues from across the 
Council and working with them 
was an equally valuable part of 
the course - and some of the 
services I manage are already 
benefiting from these new 
professional contacts”.

Liz Hughes

Leadership Development Centre 

Future Centre Dates

18th and 19th November for 1st – 3rd tiers, Briefing 
Session 5th October. 4th and 5th February for 4th – 5th 

tiers, Briefing Session 9th December

If you’re interested in booking a place please contact Diana 
Baksh at diana.baksh@hackney.gov.uk or on 020 8356 3005.

Achieving ‘Most Improved Council 2009/10’ says a lot about how we’re 
doing as a Council and how far we’ve come,  yet we still have more to do. 

Comments from 
previous participants 

“A really positive 
experience and the 
learning points are 
motivational; I’m 
inspired to be better”

“The best one of these 
things I’ve been on”

“The most 
enlightening course 
I’ve attended in years. 
More please!”

“I didn’t volunteer for 
this event, how stupid 
I was!  I’d anticipated 
being talked at rather 
than being fired up”

“It was fun, informative 
and assisted my 
personal and 
professional goals”
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What 
are you 
responsible 
for?
I’m 
responsible 
for 

managing the Electoral Services 
Team, electoral registration, 
maximising voter registration 
numbers, the preparation 
and running of all Hackney 
elections, managing the budget 
and advising the council on 
elections, electoral registration 
and on wider democratic 
renewal matters.
 
What’s the best thing about 
working in your team?
The majority of our work 
have specified beginning 
and endings i.e. the recent 
European Parliamentary 
election, and it’s very satisfying 
and rewarding successfully 
completing each election as a 
team and learning lessons for 
the next one. There’s always 
room for improvement.

And the worst?
Having to work long hours as 
each election comes to a close. 

What are you most proud  
of about the team?
The expanding of our work 
with both internal and external 
partners, for example, the Youth 
Service, to further promote 
registration and voting.  This 
has seen an upturn in the 
numbers of residents registering 
and voting over the last few 
years, even though apathy is  
at times difficult to break down.

How many people work in 
your team? 
We’re only five in total but we 
rely on the goodwill of many 
staff during elections and 
canvass to assist us to carry out 

our work. We use around 400 
to 500 staff during an election 
and about 100 to 140 staff 
during the annual canvass. 
We’re soon to commence 
our canvass for the electoral 
register this year so if anyone 
is interested in helping in this 
work please contact us. 

Where can people find you? 
You can’t miss us. We’re in the 
first office on the right as you 
enter Hackney Town Hall (Room 
60). We see many visitors at 
our reception throughout the 
year and have promotional 
materials should anyone need 
info for other council reception 
points or offices.  

Tell us something we  
don’t know about you.
For my sins I’m a lifelong 
Tottenham Hotspur supporter 
and season ticket holder and, 
when not watching football,  
I enjoy refereeing local 
matches.

Hi talks to Michael Summerville, Head of 
Electoral Services, about his job and the work  
of his team in facilitating local democracy.

Two minutes with

For more Two Minutes 
With… visit the 
StaffRoom.

It’s very 
satisfying and 
rewarding 
successfully 
completing 
each election 
as a team and 
learning lessons 
for the next one.



Best in Hackney…

We asked you what your favourite cultural hotspots  
around the borough were and here’s what you told us…
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Cultural Hotspots

The Vortex Jazz Club, Gillett  
Square, Dalston E8
The Vortex has a tremendous reputation  
for nurturing live acts and is rejuvenated  
with eclectic musical coverage  
attracting a diverse audience.  
Reasonable prices too.  
Check it out!!  

Jonathan Malins-Smith,  
Business Continuity Manager,  
CCTV & Emergency  

Hackney Empire and Ocean, 
Mare Street, E8
I think Hackney Empire 
and Ocean for me as they 
are central and deal with 
multicultural events. They’re 
also quality venues.  

Patricia Smith,  
Access Team

RIO Cinema, Kingsland 
Road, Dalston E8
As a local, it’s an easily 
accessible venue and it’s more 
than just a cinema. I’ve been 
to some great events there as 
well as seen the latest movie 
releases. You don’t have to go 

to the West End and pay West 
End prices when you can just 
go down the road.

Michelle Flood, Team Hackney 

Also recommended: 

Arcola  
Theatre,  
Arcola  
Street,  
Dalston  
E8

Rio Cinema

17



18

Local staff offers Why pay more?

SAVE

Save on specs at  
Dolland and Atchison
Hackney staff can get 12.5% off the cost of glasses at the 
Dolland and Atchison Opticians on Mare Street. Simply show 
your staff ID and the discount will be applied to your bill. 

Win two premium tickets to The 
Masters Tennis 2009 for the opening 
session on Tuesday 1st December.

WIN

The hugely popular Masters 
Tennis tournament (formerly 
the BlackRock Masters Tennis), 
now in its thirteenth year, 

is staged at the dramatic 
venue of the Royal Albert 

Hall, London from the 
1-6 December 2009. 

Players for 
the 2009 

tournament 

are still to be confirmed, but 
with 2008 singles line-up 
including Pete Sampras, John 
McEnroe, Stefan Edberg, 
Pat Cash and Greg Rusedski 
you can be assured of an 
exceptional standard of tennis 
at every session.  

This tournament offers 
the perfect combination 
of drama, tension and skill 
with competitive singles and 
entertaining doubles matches 
taking place each session. The 
doubles event is more relaxed 
but still makes for compelling 
viewing, with wonderful 
displays from crowd favourites 
Henri Leconte, Mansour 
Bahrami, Pat Cash and a host 
of other legends of the game.

For your chance to win 
two tickets for the opening 
session on Tuesday 1st 
December, answer the 
following question:

Which player made 
his debut at the 2008 
event at the Royal 
Albert Hall?

1. Goran Ivanisevic
2. Pete Sampras
3. Greg Rusedski 

Email answers to staff
mag@hackney.gov.uk 
by 7 August 2009. 

Tickets to The Master 
Tennis are now on 
sale - to book call Box 
Office on 020 8233 
5882 or visit www.
themasterstennis.com 

Goran 
Ivanisevic
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Games and puzzles

Sudoku

3 39

6 5 9

8 7

3 3

9 42 28

8 6

7 7 34

93

2

1

9 8 3

32

7 9

14 5

8

2

37

24 54

2 3

4 95 68

6 2

8 1

23 6

5 8 2

EASY MEDIUM

For solutions visit http://staffroom.hackney.gov.uk/staffmag 

Save 15% at 
Energie Fitness
3 Reading Lane, Hackney  
E8 1GQ. 020 8986 6206
hackney@energie-club.co.uk
Get fit and save pounds at the 
same time. 

Hackney staff are 
entitled to a discount off 
purchases at the Marie 

Lloyd Bar, the Hackney 
Empire’s popular 

theatre bar. Just 
show your ID 
card to claim your 
discount.

Save at the 
Marie Lloyd Bar
289 Mare Street, 
Hackney E8 1EJ

SAVESAVE
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SAVE

15%

Hackney Council can take no responsibility for offers or deals put forward by external organisations. Anyone  
wishing to take up one of the offers or deals should check terms and conditions directly with the organisation itself. 

Issue 1 War Horse winner: Diane Ducie, Community Services. Congratulations!
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Please take a few minutes to give us feedback on your new  
staff magazine. If you would like to be entered in to a prize  
draw to win £25 of high street vouchers, please provide your  
email address here:

Please return this form to Staff Magazine, Communications, Hackney Town Hall, London E8 1EA.

On a scale of 1 to 5 (1 being poor, 5 being 
excellent), how would you rate the following:

n  Design and layout

n  Content

n  Features

n  News

n  Puzzles

n  Length of magazine

n   Overall, how would you rate the magazine?

What three things did you find most useful  
in this issue?

What three things did you find least useful  
in this issue?

What else would you like to see in the 
magazine?

What directorate are you in?

How did you get hold of this magazine?


