
English 398:

Professional Communication for Engineers

Fall 2009

Contact Information

Instructor: Eve McPherson, Ph.D.
Class: M/W 2:00-2:50, 4:00-4:50


Office Hours:
M/W 3:00-3:50 (Olin 303)
Office: Guilford 404

Phone: 368-2370
Email:eve.mcpherson@case.edu/eam64
Additional Writing Support:
Writing Resource Center


104 Bellflower Hall


http://www.case.edu/artsci/engl/writing/wrc 



368-3798; writingcenter@case.edu 


Appointments: http://www.casewconline.com or http://rich37.com/case 

Course Description & Objectives

English 398 introduces principles and strategies for effective communication in both academic and workplace engineering settings. Through analysis of case studies and of academic and professional genres, this course develops the oral and written communication skills that characterize successful engineers. Students will prepare professional documents that focus specifically on communicating academic and technical knowledge to diverse audiences. Because such documents are always situated within professional, social, and rhetorical contexts, this course also requires students to explain and justify their communicative choices in order to become adept in navigating the rhetorical environments they will encounter as professional engineers. As a SAGES Departmental Seminar, English 398 also prepares students for the writing they will do in Capstone projects.

Note:  ENGL 398 complements ENGR 398, a 1-credit co-requisite lecture course, which introduces major practical, theoretical, and ethical issues that shape the environment for communication among professional engineers. For details of the ENGR 398 objectives, work commitments, grade breakdown, and assignments, please see the separate syllabus for that course.

By the end of English 398, students should be able to:

· Produce written texts in a variety of professional genres - texts that communicate effectively and adhere to professional ethical standards.

· Deliver clear and professional oral presentations on a range of engineering topics.

· Reflect on and justify the rhetorical choices involved in planning, writing, revising, and presenting academic and professional engineering documents. 

· Summarize the research writing of an academic engineer for a non-technical audience.

· Demonstrate the ability to work as part of a research team, coordinating workflow and collaboratively presenting outcomes.

· Synthesize the academic research and professional best practices related to an engineering project in the student’s field.

· Produce and refine an array of personal professional documents.
· Demonstrate the capacity for life-long learning through sustained reflection, revision, and research.
Course Materials

Required

· Graves, Heather, and Roger Graves.  A Strategic Guide to Technical Communication.  Orchard Park, NY: Broadview, 2007.  [Abbreviated below as “Graves”]
· Tufte, Edward R. The Cognitive Style of PowerPoint: Pitching Out Corrupts Within. 2nd Ed. Cheshire, CT: Graphics Press LLC, 2006. 

· Tufte, Edward R. Visual and Statistical Thinking: Displays of Evidence for Making Decisions. Cheshire, CT: Graphics Press LLC, 1997.
· Selected additional readings available through your individual course website.
Work Commitments

This course invites your thoughtful reflection about the rhetorical choices that you make as an author.  It demands not only that you produce clear and thoughtful texts, but also that you articulate the ways that your communication practices (both oral and written) accommodate the needs of diverse audiences, contexts, and engineering problems.  You will, therefore, be asked to compose formal reflection documents to accompany each major unit.  These documents should be specific, detailed, and persuasive: they should make the case that you have carefully considered your options and made the best possible rhetorical choices.

Unit One: Translating Academic Research

As an introduction to current research and to academic genres in engineering, this unit requires you to work collaboratively with a group of peers to identify and summarize the research program of an academic engineer.  This unit comprises the following assignments:

· A selection and annotation of key articles representing the scholarship of an academic engineer (collaborative);
· An interview with that engineer about her/his research (collaborative);
· A memo describing the engineer’s research and its significance to a non-technical audience (collaborative);
· A group presentation arguing for the significance of the engineer’s work (collaborative);
· A reflection in writing on the process of collaboration and on the rhetorical choices made in your oral and written texts (individual).
Unit Two: Independent Research Proposal
This unit requires you to propose an independent research project within your specific field of engineering.  This unit comprises the following assignments:

· An audience analysis and project topic statement in memo format;

· A literature review;
· A status report memo (including the revised statement of the problem/topic and a research plan/timeline);
· A final project proposal in standard format with an executive summary overview of your proposal for your peers;

· A reflection in writing on the rhetorical choices you made in your final project proposal;

· An oral presentation of your proposal (7-10 min).
Unit Three: Professional Portfolio

This unit focuses on the public professional presentation of yourself.  In addition to paper documents, this unit asks you to prepare online versions of key professional genres.  This unit comprises the following assignments:

· A professional resume using document design best practices;

· A website that archives print versions of your resume and project proposal (from Unit 2), and that presents the resume and a professional biosketch (i.e., a narrative introduction of your qualifications and research interests) in appropriate online versions.
Final Exam: Usability Feedback & Revision Plans

The final examination for this course asks you to gather usability feedback about your professional website (Unit 3) from your peers and then to write a final memo describing the test, your peers’ reactions, and your plans for revisions of the site.  This unit comprises the following assignments:

· A usability survey for your peers;

· Participation in your peers’ usability tests during the final examination period;

· Collection and summary of data from your own usability test;

· A memo reporting on the usability test results and your plans for revision.

Grading

Your final grade for this course will be calculated based on the following:
	Assignments
	Points

	Unit One: Translating Academic Research
	

	
	Collaborative Annotated Bibliography (3-5 pgs)
	100

	
	Collaborative Memo to non-technical audience (1-2 pgs)
	50

	
	Collaborative Oral Presentation
	50

	
	Individual Reflection Memo (In-class/1-2 pages)
	     25

	
	
	

	Unit Two: Independent Research Proposal 
	

	
	Initial Audience Analysis & Project Topic Memo (1-2 pages)
	50

	
	Literature Review  (1-2 pgs)
	100

	
	Status Report Memo (1-2 pgs)
	50

	
	Final Project Proposal with Executive Summary (5-7 pgs)
	150

	
	Reflection Memo (In-class/1-2 pgs)
	25

	
	Oral Presentation of Project (7-10 minutes)
	50

	
	
	

	Unit Three: Professional Portfolio
	

	
	Print Resume (1-2 pgs)
	50

	
	Professional Website
	50

	
	
	

	Unit Four: Usability Testing & Revision Plan 
	

	
	Usability Survey (1 pg)
	50

	
	Final Memo describing Usability Test & Revision Plans (1-2 pgs)
Leading One Class Session and Written Justification of In-Class Activity 
	100
50

	
	
	

	
	Participation
	50


	
	Total Points:
	1000


Extra Credit Opportunities
There are two ways to earn extra credit in this class.  One involves using the services of the Writing Resource Center and the other involves participating in the Celebration of Student Writing.

Extra Credit Opportunity One: If you choose to visit the Writing Resource Center and use the services of a consultant there, you can receive five extra credit points per visit.  You are not required to work on ENGL 398 assignments at these appointments, but encouraged to do so.  Make certain that after your visit the consultant emails a verification of the session to me.  Writing Resource Center location and contact information can be found on page one of this syllabus.

Extra Credit Opportunity Two: The second opportunity involves participating in the Celebration of Student Writing on Friday, April 16.  If you both submit a flyer for this event and attend the event, you will receive twenty extra credit points.
Grading Scale
	Grade
	Total Score
	
	Grade
	Total Score

	A
	951-1000
	
	C
	725-774

	A-
	901-950
	
	C-
	701-724

	B+
	875-900
	
	D+
	675-700

	B
	825-874
	
	D
	625-674

	B-
	801-824
	
	D-
	601-624

	C+
	775-800
	
	F
	≤ 600


Course Policies

Participation & Attendance

Your on-time attendance and active participation in all class sessions is expected.  In recognition of unforeseen difficulties and illnesses, you will be granted two absences for any reason.  Starting with your third absence, 50 points will be deducted from your final course grade for each absence.  In addition, a small portion of your grade will be determined by your class participation.  Your thoughtful and productive participation is expected throughout the term.
Presentation of Written Work 
Written work is due at the beginning of the class period in which it is due. Please see the course schedule for due dates for individual assignments. Late work will be penalized one full grade for each day it is late. Unless otherwise specified, all written work should be submitted electronically as a Word attachment. Where assignments list minimum numbers of pages, you should assume that you are being asked to produce single-spaced pages of approximately 500 words each. Guidelines for individual genres appear in Graves; if you have questions about expectations for assignments, ask your instructor. Your printed work should appear in a professional typeface with a 12-point font size and margins of no larger than one inch around your text. Appropriate templates for Web work are available through Google Pages (pages.google.com) and through a range of contemporary commercial software and freeware programs, some of which is provided and supported by the Case Software Center, CaseLearns, and the Freedman Center of Kelvin Smith Library.

Instructor’s Use of Student Work for Pedagogical Purposes
For pedagogical purposes, your work may be shared with this class or other ENGL 398 sections.  Unless you have granted permission otherwise, you will remain anonymous.  If you have any questions or concerns about this policy, please see me after class or during office hours.
Academic Integrity

The ethical exchange of ideas is at the heart of academic inquiry.  Such exchanges require both that you complete your own individual and collaborative work and that you give credit to those whose ideas have influenced your own—failing to do so constitutes plagiarism (the unacknowledged use of another’s words and/or ideas).  A variety of online reference manuals will aid you in proper citation methods, and Case’s Academic Integrity policy is available online (http://studentaffairs.case.edu/groups/aiboard/policy.html).  If you are at any time feeling overwhelmed or confused, please see your instructor to discuss strategies to handle workload, timetables for assignments, and ways to articulate ideas.

Students with Additional Needs

During the semester, your instructor is happy to meet (in office hours or by appointment) with any and all students enrolled in this course.  If you have a learning or other disability, please contact your instructor as soon as possible to discuss appropriate accommodations.  For more information about services for students with disabilities, or to register with the Coordinator of Disability Resources, please call 368-5230.  

Comments, Concerns & Emergencies

Should some unforeseen event occur that affects your ability to complete the work for this course, please contact your instructor as soon as possible so that you can find a mutually agreeable solution.  If you have comments and/or concerns about what is happening in class, please talk to your instructor during office hours or email your instructor to make an appointment. 

Course Schedule

Note: This schedule is subject to revision; changes will be announced in class.
	Date
	Reading Assignment
	Class Topic/Activity
	Class Preparation/Assignment Due

	January 11
	
	Introduction to ENGL 398: Syllabus and Assignments
	

	January 13
	Graves, “Thinking about Audience, Purpose and Genre” (Chapter 1, pp.29-45)
	Discuss Graves Chapter 1; Diagnostic email exercise; Form groups for Unit 1 Assignment; Begin sign up to lead class sessions.
	Select a faculty member to draft an email to.  Do preliminary research on faculty member’s research and teaching background

	January 18
	NO CLASS – MLK JR. DAY
	
	

	January 20
	Graves, “Writing Technical Prose” (Chapter 4, pp. 95-107)
	Discuss Graves Chapter 4; Discuss diagnostic email exercise; Revise and analyze diagnostic emails
	Have copy of diagnostic email available for review

	January 25
	Graves, “Writing Technical Prose” (Chapter 4, pp. 107-131)
	Discuss Graves.  
Compare sample communications: Patterson and Dombrowski.  Select professor to approach for an interview. Compose and send email to faculty member.
	Come prepared with background information on a particular professor whom you are interested in conducting an interview with.

	January 27
	Graves, “Researching Technical Subjects” (Chapter 3, pp. 73-94)
	Discuss annotated bibliographies and citation styles; Teamwork exercise

	

	February 1
	
	Meet at library; Find sources and prepare annotations for review; Work on interview strategies/questions


	Conduct faculty interview this week

	February 3
	Graves, “Reporting Technical Information” (Chapter 7, pp. 183-188, 212-222)
	Discuss Graves.  Discuss memo format and expectations for final report; Go over technical writing best practices.  Sign up for oral presentations. 


	Conduct faculty interview this week

	February 8
	Graves, “Presenting Technical Information Orally” (Chapter 11, pp. 291-302) 
	Discuss Graves; Lecture on presentation guidelines; Guest speaker 
	Annotated bibliography due

	February 10
	Tufte, Cognitive Style of PowerPoint.


	Discuss distribution of collaborative reports; Discuss Tufte. Work on group presentations
	Collaborative memos on significance of faculty member’s work due 9 AM Saturday, February 13

	February 15
	Read peers’ annotated bibliographies and memo reports
	Oral presentations
	Prepare and email two questions per group before class

	February 17
	Read peers’ annotated bibliographies and memo reports
	Oral presentations
	Prepare and email two questions per group before class

	February 22
	Graves, “Writing Winning Proposals” (Chapter 6, pp. 153-182)
	Unit 1 Reflection Memo in-class writing exercise.  Introduce Unit 2; Discuss Graves Chapter 6 and Proposal Topic/Audience Analysis Memo; Sign up for Individual Meetings and Literature Review Workshops
	Bring copy of collaborative memo and annotated bibliography

	February 24
	Munger, Roger.  "Proposals: Seeing Proposals through Reviewers' Eyes."  Document-Based Case Studies for Technical Communication.  Boston: Bedford/St. Martin's, 2005.  35-45
	Discuss and workshop case study; Discuss literature reviews. 
	Team Member Evaluations Due

	March 1
	Individual Meetings with Instructor/ Literature Review Workshop at the WRC
	
	Audience Analysis/Project Topic Memo 

	March 3
	Individual Meetings with Instructor/ Literature Review Workshop at the WRC
	
	Audience Analysis/Project Topic Memo 

	March 8-12
	SPRING BREAK – NO CLASS
	
	

	March 15
	Graves, “Designing Documents and Page Layout” (Chapter 5, pp. 133-152)
	Discuss Graves Chapter 5; Discuss abstracts/executive summaries 
	

	March 17
	Tufte, Visual & Statistical Thinking
	Discuss Tufte; Discuss Status Reports (Graves 183-88)  and Research Plan and Schedule

	Literature Review Due

	March 22
	Graves, “Ethical Issues of Technical Communication” (Chapter 2, pp. 51-72)
	Discuss Graves Chapter 2; Work on exercises in Graves; Discuss Qualifications 
	Find your professional code of ethics and bring to class

	March 24
	
	Workshop Graves Chapter 2 Final Lab Exercise; Ethics exercises; Discuss Budgets and Bibliography
	Status Report Due

	March 29
	Graves, “Taking Technical Communication Online” (chapter 10, pp. 269-290)
	Discuss Graves Chapter 10; discuss creation of web site. Reflection essay 2 in-class writing exercise
	Final project proposal due

	March 31
	Graves, Chapter 1, pp. 45-50
	Work on resumes in class and strategies for converting them to electronic documents; Discuss the biosketch. Review Graves Chapter 1 on resumes; sign up for oral presentation times 
	Bring in print copy of resume  (rough draft)

	April 5
	Graves, “Testing and Reporting Document Usability” (Chapter 9, pp. 247-268)
	Discuss Graves Chapter 9; Begin planning usability test
	Print copy of resume 

	April 7
	TBD
	
	Email executive summary of proposal by 8 PM April 9

	April 12
	Read peers’ executive summaries
	Individual proposal presentations
	

	April 14
	Read peers’ executive summaries
	Individual proposal presentations
	

	April 19
	Read peers’ executive summaries
	Individual proposal presentations
	

	April 21
	Read peers’ executive summaries
	Individual proposal presentations
	Web portfolio due Saturday, April 25, 5 PM

	Final Exam:

M/W 2:00-2:50 section final on May 3, 8:30-11:30
M/W 4:00-4:50 section final on May 4, 12:30-3:30

	
	Conduct usability test and compose response memo based on results
	24 hrs before exam: email URL/PDF/DOC for usability test to me
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