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Today’s kindergartner - college 
students, referred to as the 
‘Millennials’, represent the first 
generation to grow up in this new 
technological era. Born between 
1981 and 2000, they have spent 
their lives using computers, video 
games, instant messaging, digital 
music players, cell phones, social 
networking, and other toys of the 
digital age. These outlets are integral 
parts of their lives. Their online life 
is bigger than just the Internet. This 
online life has become an entire 
strategy for how to live, survive and 

thrive in the 21st century. 
As foreign language educators, 
we cannot afford to continue using 
20th century knowledge or training 
as a guide for teaching students to 
learn world languages. They must 
be constantly engaged, and their 
language learning environment 
should be continuously adaptable 
to innovative learning strategies, 
or one runs the risk of losing their 

attention 
Here are tips for integrating 21st 
century tools into your  lesson plans:

Communication
In-class communication no longer 

needs to be solely face-to-face. 
Today’s students can use technology 
to communicate across the planet. 
Teachers and Millennials now have 
at their disposal: blogs, podcasts, 
iTunesU, discussion boards/groups, 
webcasts, Wikis, Skype, Facebook, 
and last, but definitely not least, 
Twitter. These are all ways teachers 
and students can communicate 
and share news, information, and 
resource both in and out of the 

classroom.
Socializing

Socializing has been in the forefront 
of the digital revolution. In this era 
where everyone form Senators to 
celebrities are engaged in Twitter, 
Facebook, texting, and instant 
messaging, students can also 
collaborate and practice using these 
accessible tools. Global exchanges 

connecting teachers and 
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MILLENIALS continued from Page 1
students with their peers across the world through 
intercultural emails and classroom exchanges are an 
effective way for Millennials to learn and hone their oral 
and reading proficiency skills. GlobalSchoolNet.org is 
a great service that helps teachers locate other schools 
and classes available to conduct online exchanges. 
Mixxer is another free educational web site that allows 
students to conduct language exchanges online with 

partners around the world via Skype.
Evaluation

In this day and age, where evaluation of professors, 
teachers, companies, and customer service is 
instantaneous, students also expect to have input 
continuously. NCLRC has developed a Portfolio 

Assessment Guide, in which those who are learning 
or have learned a language can record and reflect on 
their language learning and cultural experience. This 
program is now available online for a limited number 

of students.
So in this new paradigm of learning, what are we as 

foreign language educators to do?
 1) Allow and encourage students to use technology to 

teach themselves.
 2) Encourage students to share the resources they know 

how to access with their teachers and peers. 
If we as educators truly want to reach Millennial 
Digital Natives, and hold their attention,  we will have 

to change.

Who we are
The Language Resource is a monthly publication of the National Capital Language Resource Center created  
to provide practical teaching strategies, share insights from research, and announce professional development 
opportunities for all foreign language educators. Funded by the US Department of Education through Title VI, 
we are a consortium of GeorgetownUniversity, The George Washington University, and the Center for Applied 

Linguistics. To learn more about our organization visit http://nclrc.org/

              

The NCLRC Staff celebrated the New Year with 
George Washington! (Left to Right: Leah Mason, 
Monija Amani, George Washington, Jill Robbins, 

Zainab Adham, Michael Greer)

M i c h a e l 
Greer and 
Dr. Anna 
C h a m o t 
at the 

ACTFL
N C L R C 

Booth.

DesiLearn staff, Anup Mahajan and Candice 
Michalowicz, will be presenting at the First 

International Conference on Heritage/
Community Languages next week. 

Our staff having fun!
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Technology tips: Getting 
the most from online learn-

ing

By John Ross

The opportunity to participate 
in online learning continues 
to grow as the tools we have 
available to develop and deliver 
online learning become easier to 
use and more readily available. 
More educators, at all levels, 
are using these tools to help 
meet the needs of their students, 
whether through stand-alone 
courses or by creating resources 
to supplement classroom 
instruction.
I’ve put together a short list of 
tips to develop online learning 
or help evaluate online learning 
that’s been developed by others. 
1. Guide the learner. Many 
online learners go through 
content on their own time at 
their own pace. Therefore, 
online learning should provide 
explicit directions and cues to 
guide the learners with whatever 
technologies are being used. 
Navigation systems for web 
sites and other media should 
be obvious. Follow common 
protocols for links and use 
standard buttons and interfaces 
to start and stop videos.

Online learning should have 
clear learning objectives or 
learning targets that tell learners 
what they are going to learn in 
easily understood language. A 
good rule to follow is tell the 
learners what they are going to 
learn and be able to do, provide 
the content, then tell them what 
they should have just learned. 

Learners can’t raise their hands 
online and get guidance from 
a live teacher, so sometimes 
you may 
feel you are 
being overly 
descriptive, 
but some 
learners will 
a p p r e c i a t e 
d e t a i l e d 
g u i d a n c e , 
while others 
can just 
ignore it if 
they don’t    need it.

2. Give feedback.  In a classroom, 
teachers can give feedback 
about student performance 
almost constantly. In an online 
course, it can be more difficult. 
Remember, giving feedback 
about a student’s performance 
is good teaching, and good 
teaching trumps the technology.

Feedback can be provided by 
including examples and non-
examples, encouraging self-
reflection that relates to past 
learning, and through quizzes 
and other self-assessments. Your 
examples and non-examples 
should include guidance as to 
why they do or don’t represent 
a concept. Too often, I see 
questions for reflection that 
have no supporting guidance 
and make it easy for students 
to generate misconceptions that 
they believe are true. 
People often give the best 
feedback, and it’s easy to connect 
people through technology 
rather than trying to replicate 
people with technology. 

See ONLINE on Page 4

R e m e m b e r , 
giving feedback 
about a student’s 
performance is 
good teaching, 
and good 
teaching trumps 
the technology.

        - John Ross

Catching up from Catalunya 

by Flavia Vehbiu, 
George Washington 
University Student

When I told people 
I was going to 
study abroad in 
Barcelona, one of 
the first things they 
said was, “You 

know they speak Catalán there, right?”
Yes, I  knew, and I had also read 
in guidebooks that if you approach 
Barcelonians and start speaking to them in 
Castellano (Spanish, but they prefer calling 
it Castellano), they’ll give you dirty looks. 
Thankfully, the latter turned out to be quite 
false, as most people I’ve talked to have 
turned out to be very helpful. However, 
Catalán is very widespread, and it does 

seem to be the language of choice.
All of the metro signs are in Catalán, as are 
most of the advertisements and billboards. 
About half of the classes offered at the 
Universitat de Barcelona (UB) are in 
Catalán. It’s also very rare for two people 
who are both from Barcelona (or all of 
Catalunya, for that matter) to be caught 
speaking only Spanish to one another. The 
preferred language of communication is a 
mix of Spanish and Catalán. And by mix 
I mean one person will ask a question in 
Catalán, and the other will respond in 
Castellano, for example. The languages 
aren’t really meshed together to create a 
“new” language like “Spanglish” ; and this 
is  probably because all Barcelonians grow 
up bi-lingual, while Spanish-speaking 
people who come to America, especially 
older ones, initially have a heard time 
learning English. So, there was no need to 
create a new form of communication that 

brought together Spanish and Catalán.

visit nclrc.org to read more of Flavia’s 
blog
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ONLINE continued from Page 3
have access to technologies that connect learners with 
other learners, with teachers or content experts, and 
with others who can serve as guides, mentors, or who 
can practice with learners. 

3. Content is still king. This is derived from a phrase 
often mentioned in the early days of web design, but it 
is still appropriate today. When working with people 
who want online learning, I often hear the words “inter-
active” and “engaging.” My job is to make sure it pro-
motes learning. Often interactive and engaging trans-
late into action, animation, video, bright colors—what 
we experience in movies and video games. Learning 

requires explicit instruction, high-quality content that 
is relevant and engaging on its own, and opportunities 
for practice and feedback.

You can strike a balance between engaging media 
and engaging content, but as I’ve heard time and time 
again, if the content is not good, it doesn’t matter how 
engaging the media is. And poorly designed media can 
ruin even the best content. Start with good content and 
strong pedagogy and find media that supports it.

To continue reading Dr. Ross’ tips visit http://nclrc.org

What you can find online

NCLRC announces new 
podcasts. These are drawn 
from twice-monthly webcasts 

with student activities. 

Have a challenging question? Ask Yana

Dear YANA,

I teach Spanish at a Middle School in Florida.  I’m 
teaching 8th grade and a nine week course for 7th grade.  
We eliminated Spanish in 6th and 7th grades due to some 
financial constraints and because the administration 
felt it “wasn’t being done correctly.”  Now there’s a 
possibility that they’ll bring it back and the department 
head has asked me to suggest potential strategies for the 
Middle School with continuity for the High School. Any 

suggestions?

Sincerely,
Looking to bring back Spanish!

To read YANA’s advice visit www.nclr.org 

YANA stands
for 

You 
Are 
Not

Alone

Questions 
answered by 

Shelia Cockey,  
a language and 

culture 
teaching 
expert.

Announcements: Summer Institute

 Arts Integration in the Foreign Language 
Classroom  

June 28
In this workshop, language teachers will learn to 

build a framework for incorporating the arts into 
their teaching. Participants will learn Arts integration 
strategies that provide a wonderful way to wrap 
language content into a rich, creative, and cultural 
context. Hands-on activities will allow participating 
teachers to explore different arts integration strategies 
and learn how to balance rigorous content and personal 
expression. Among the art forms to be included are: 

poetry, mask-making, dance, and song.

Find us on...

Follow us on....
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