
IS THE CREDIT UNION DIFFERENCE 
A GOOD OPTION FOR YOU?

To fully understand why everyone is getting so excited about credit unions these days, a good 
starting point may be to distinguish what makes a credit union different than other financial 
institutions.

A credit union is a not-for-profit financial cooperative that exists to serve the needs of its members and 
local communities. Unlike many other financial institutions, credit unions do not issue stock or accept 
outside investors. Earnings are reinvested into the credit union to provide better products, higher yields 
on savings, lower rates on loans and reduced fees and charges. 

In addition, credit unions have a social purpose in that they focus on helping their members become 
better-educated consumers of financial services. Credit unions are often involved in expanding financial 
education to high school students so they are better prepared for the future. A national study shows that 
just ten hours of personal finance education can positively affect students’ spending and savings habits 
for a lifetime.

Another big difference: At a bank, 
customers do not have a right to 
vote on bank matters unless they 
are investors of the bank and have 
purchased stock. Credit Union 
members, on the other hand, have 
equal ownership and voting rights, 
regardless of how much money they 
have on deposit.

So if credit unions offer so many 
benefits over other financial 
institutions, why are they only just 
now gaining in popularity? 

According to Mark Cochran, President and CEO of Jeanne D’Arc Credit Union, headquartered in Lowell, 
Massachusetts, it’s a simple matter of people not being aware of the scope of products that credit 
unions offer and not understanding how easy it is to join.

“I think a lot of people just didn’t realize that credit unions are a viable option for them,” says Cochran. 
“But thanks to all of the great press credit unions have been receiving recently from widely respected 
financial experts, there’s a much greater understanding of the benefits of credit union membership.”

Even though credit unions are currently enjoying an unprecedented share of the limelight, they are no 
strangers to the financial scene. In fact, Jeanne D’Arc—the fourth oldest credit union in the U.S.—has 
been operating for nearly 100 years. It was originally chartered in 1912 to provide financial services to 
immigrants who came to the region from all over the world to work in the textile mills.

“Through the generations, we’ve helped our original members’ sons and daughters, grandchildren and 
great-grandchildren realize their dreams of purchasing a home, buying a car, saving for retirement or 
even starting their own business,” says Cochran. “Our long-standing relationships with our members 
and our commitment to the communities we serve have forged strong bonds over the years. In fact, it’s 
the very basis of our philosophy and why we say, ‘we share a common thread.’”

Today, Jeanne D’Arc serves the financial needs of anyone who lives, works or attends school in Middlesex 
or Essex counties, the cities or towns of Fitchburg, Leominster, Harvard, Lunenburg and Lancaster in 
Massachusetts, and the New Hampshire counties of Hillsborough and Rockingham. In addition, Jeanne 
D’Arc can make real estate mortgage loans on properties that are within a 100-mile radius of Lowell.

As for the scope of their products and services, Jeanne D’Arc provides a full line of offerings that 
includes checking, savings and IRA options, a wide variety of loans and mortgages, business services, 
free online banking services, savings programs for children and young adults, VISA® Credit Cards with 
travel and gift rewards, cash back bonuses, and much more.

Are the benefits of being a credit union member really worth a look? 
Jeanne D’Arc members definitely think so. For example, last year alone, Jeanne D’Arc VISA® CashBack 
Rewards Cardholders received nearly $150,000 in cash-back bonuses. In addition, the credit union offers 
a savings account with a 7.00% Annual Percentage Yield* on the first $500 on deposit. Read that again—
a 7.00% return. The program is geared toward encouraging young people and first-time savers to start 
preparing for their futures and, as you can imagine, the results have been stellar. To reinforce this message 
to area young people, Jeanne D’Arc operates physical branches within Lowell High School, Dracut High 
School, Nashoba Valley Technical High School, and their newest location, Methuen High School.

Another fact that sets Jeanne D’Arc Credit Union apart from other financial institutions in the region 
is that they are locally owned and operated. “Because we’re locally owned and operated, we have 
a vested interest in the well-being of the communities we serve. Our members are our friends and 
neighbors,” says Cochran. “We believe in strengthening our communities. We have branches in area 
schools because we know how important financial education is to young people. We continue to grow 
because we help our members make smart financial choices and they recognize the quality of our 
financial strength. Becoming a member is really a very easy decision to make.”

Jeanne D’Arc Credit Union is a full-service, member-owned, community based financial cooperative 
with close to 60,000 members and more than $850 million in assets. To help serve the rich cultural 
diversity that initially developed during the Industrial Revolution and still exists today, they have a 
number of employees who are fluent in Spanish, Portuguese, Italian, Greek, French and Khmer.

If you’re interested in finding out more about the credit union difference and how their products 
and services can help your bottom line, visit Jeanne D’Arc’s website at JDCU.com. Once 
you’ve decided you’d like to become a member you can enroll online, call 978-452-5001 for additional 
information, or drop by any branch location or loan center. 
They’d love to show you why they say, “we share a common thread.”

*7.00% APY will be paid on the balance in your account up to the first $500.00. A dividend rate of 0.25% will be paid on the remaining balance in your account that exceeds $500.00 with a $500.01 balance earning a 7.00% APY and a $1,000.00 balance earning a 3.745% 
APY, as examples. Requires a $5.00 minimum balance to open the account. Fees could reduce earnings. **All new Jeanne D’Arc Credit Union  members will have one of their consumer savings accounts (except retirement statement savings) automatically designated 
as their Primary Savings account to receive these special terms. Additional savings accounts established under the same member name, and related tax identification number, are not eligible for these special terms. The M3™ Savings is available to children Newborn 
to age 12. The elements™ savings is available to youth ages 13 to 18. Dividend rates are effective as of January 2, 2010. All rates are subject to change, after account opening, without notice.

Equal Opportunity Lender

The shares and deposits of this credit union in excess of NCUA 
limits are insured by the Massachusetts Credit Union Share 
Insurance Corporation up to limits set by Massachusetts law.


