Welcome to the new 3Com.com! 

Since our customers and partners are so important to us, we wanted to provide you with a sneak peek at the new 3Com website; you’ll notice it’s been redesigned with the total customer experience as its primary focus. And since we value your opinion so highly, we decided to provide you with an opportunity to get involved and shape the final outcome.  

You’ll see a lot of changes from 3Com in months ahead: not only a new web site, but also the opportunity for our customers to learn about our new core-to-edge enterprise offerings that will save you money, are easy to deploy and manage, energy-efficient, and support open interfaces for embedding a wide range of applications to provide total network infrastructure investment protection.  

We’re also serious about providing our customers and partners with access to everyone in our organization for easy and informal communication so you can get the answers you need as quickly as possible. You’ll notice we’re using blogs, video, and real-time messaging utilities like Twitter to provide you with the information you want and need in easy and exciting ways. Another initiative 3Com is undertaking is expanding service and direct sales organizations to better meet your needs. We even have a few surprises coming that will let you get directly involved with shaping future products. 

I’m passionate about the new technologies we’ve launched in the last 12 months, but even more excited to share with you the products, improvements and outreach efforts we plan to unveil over the next year to support the demands of large enterprises. We understand that our customers are looking for value in every purchase decision they make, and at 3Com, we’re shifting our focus to support that in every decision we make. Our customers are our top priority, and we are committed to helping you succeed by providing the solutions, resources and products that will help you do more with less.  

Enjoy the beta site and please feel free to provide feedback. Remember, this is all about you, and without your input, our efforts to help you succeed will lack guidance. Help us make achieving your organization’s objectives easier, quicker and more economical.  

 I look forward to starting a conversation with you and sharing exchanges on Twitter!
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