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New Occupational Health Center in Evans
Doctors Hospital opened a new

Center for Occupational Medicine in
Evans this month.

"We hope with our Evans clinic we
will be more accessible to our
Columbia County and West Augusta
clients," says Kathy Henderson,
Director of Occupational Medicine.

The new clinic is at 635 Ronald
Reagan Drive, across from the
Government Complex and in the back
of the Evans Surgery Center.

The Center for Occupational
Medicine also has a clinic in south
Augusta at the corner of Peach

Orchard and Tobacco
Roads.

Both the Evans and
South Augusta clinics pro-
vide audiograms, pul-
monary function testing,

drug screening, pre-employment physi-
cals, sports physicals, respiratory exams,
Hazmat physicals, and work-related
injury treatment. The providers for the
clinics are Jayant Eldurkar, MD,
Danielle Eades, PA-C, and Karen
Gibbons-Berry, NP. The clinics are
open Monday through Friday from 7:30
a.m. to 4:30 p.m.

Short on cash?  Then don't forget
about all of the employee discounts
available to you as a Doctors Hospital
employee. Check the Employee
Benefits page on the Intranet regular-
ly to see the latest discounts offered.

And remember, summer is a time
for family trips and outings, so take
advantage of discounted tickets
through www. ticketsatwork.com.

Henderson

Welcome to Our New Vice-President
Heyward Wells, our newest vice-

president, is no stranger to Doctors
Hospital.

Wells has been appointed as the
Vice-President of Management
Engineering. His chief job is to be a
problem-solver and to find better ways
to achieve the hospital's strategic goals
and productivity.

He worked at Doctors Hospital
from 2002 to 2005 as an assistant vice-
president and productivity officer. He
was most recently the CEO for
Jefferson Hospital in Louisville, GA.
Wells served in that role for three years,

following almost two
years as Vice-President of
Development for the
HCA Charleston Market.

"Coming back to
Doctors is like coming
home," Wells says.

Wells has a Bachelor's of Arts
degree in Industrial and Organizational
Psychology from Augusta State
University and a Master's of Science in
Management of Technology from
Georgia Tech. He and his wife Teresa
live in Stapleton with their two chil-
dren, Reid and Emily.

Wells

Don’t Miss Out

Guild Fundraiser
The Doctors Hospital Volunteer

Guild will be hosting an RPC
Fundraising, July 22 and 23,
Classroom Two, South Tower, 8 a.m.
until 4 p.m.. Great assortment of
books and gifts, handbags, scarves,
candles, bath and beauty products,
health and wellness products, 10k to
14k jewelry, sterling silver, fashion
jewelry.

Also participating during this
event will be: Southeast Gold Buyers
on July 22nd only. Sell your unwant-
ed, broken gold. Receive a check in
your hands at the time of your sale.
Questions? Contact Bart Grey @
ext. 6717.

One of the Best
Hospital Corporation of America

(HCA) has been selected as one of
Computerworld's top workplaces for
information technology professionals
for the second year in a row. HCA is
ranked No. 42 on the publication's
top 100 list.

Busy women can find shopping,
pampering, cooking demos, entertain-
ment, and health screenings all in one
place at Eleventh Annual CareFair for
Women. The event will be on Saturday,
Aug. 7 from 10 a.m. to 2 p.m. at the
Augusta State University Christenberry
Fieldhouse on Wrightsboro Road.

Doctors Hospital
will provide the
free health

screening services for glucose, thyroid
function, cholesterol, lipid profile (for
those fasting), bone density for women
45 and older, blood pressure, height,
weight, body fat, and Real Body Age.

11th Annual CareFair in Early August
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A great response to
the idea program!  I
would like to express
appreciation to every-
one who submitted an
idea for the HCA
Innovators award.
There were 69 ideas
submitted from our
hospital (the most ideas
submitted in our divi-
sion) and over 2,000
ideas submitted company wide.

I would like to extend special
recognition to each of our  winners:
Pam Major, Director of
Oncology/Med Surg, as a winner of
the quality and patient safety category;
Sandy Gunn, Patient Advocate, as a
winner of the service excellence cate-
gory; and Marsha Smith, Case
Management Assistant, winner of the
financial impact category. Well done!
Again, thank you to everyone who
submitted an idea. I feel confident we
will see several of these great ideas
implemented at Doctors Hospital in
the future.

This has been a fun way to get
your input on new and innovative
ways to deliver healthcare services. I
will continue to request your input on
how we can do things better in a way
that is patient focused and maintains a
healthy work environment.

I am reviewing the results of our
Healthy Work Environment employee
survey. We use the survey to make
improvements in our organization.
You will also get the chance to review
and act on your department's results.
This survey had the largest participa-
tion ever and we improved in all cate-
gories including overall engagement
and overall satisfaction!

Thank you for your service to our
patients and our community!

Take Care,
Shayne

Great Innovators!

C. Shayne
George,

President/CEO
Doctors
Hospital 

Congratulations to These Winners
Three employees at

Doctors Hospital are $1,000
richer because of their win-
ning ideas, and they have the
potential to win as much as
$10,000.

Earlier this year, Doctors
Hospital and other HCA
facilities, invited employees
to submit ideas in the areas
of service excellence, finan-
cial impact, and quality and
patient safety.

At Doctors Hospital, 69
ideas were submitted. A
panel of judges reviewed the
applications and selected a
winner from each category.
Those winning ideas will be
sent to a Division-wide com-
petiton, where if selected
they could win $2,500. The
winning Division ideas will
advance to a national compe-
tition are eligible to win
$10,000.

The winners at Doctors
Hospital and their ideas are
as follows:

Pam Major, Med/Surg,
Quality, "Family Sitter
Program" a contract pro-
gram to invite family mem-
bers to be a part of the care
team for the patient. Sandy
Gunn, Patient Advocate,
Service Excellence, “Music
Therapy for Patients”, pro-
vide headsets to patients for
them to listen to music to
reduce environmental noise
and increase their comfort;
and Marsha Smith, Financial
Impact, “Hand Me Down
Office Supplies”, an internal
recycling program of office
supplies to reduce need for
new purchases and waste of
resources.

Karen Swim, CNO, left, congratulations Pam Major on her
winning idea to encourage family members to become a
part of patient’s care team.

Terence van Arkel, CFO, right, praised Marsha Smith for
her idea. Smith suggested that the hospital create a “sec-
ond time” around store for office supplies.

Karen Swim, CNO, left, was among the group that gath-
ered to congratulate Sandy Gunn on her winning idea of
giving patients resources to listen to music while staying in
the hospital.
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Way to Go!
Registration for classes is

required. Call ext. 2470 or email
G.EDClass. Clinical Classes are

held in the H2U Building, CR 4 -
5, unless otherwise noted.

BLS     9am - 1pm  
July 29
Aug.10  Aug. 31

ACLS  9a - 5:30p 
July 12 - 13  
Rec July 13 8am - 3 pm

PALS  9a - 5:30p
Aug 11 - 12   
Rec Aug 12 8am - 3 pm
Oct 6 - 7        
Rec Oct 7  8am - 3 pm

Basic Rhythm Strip 9 - 5:30
July 8

Advanced Rhythm Strip 9 - 5:30
July 21

RN/LPN Skills Fair 7:45 - 4:45
July 27,28    Aug. 24,25   Sept. 29,30
Oct. 19,20   Nov. 17     Dec. 15

MST Skills Fair  7:45 - 4:45
Aug. 26, Oct. 21, Dec. 16

Triple Recert  8 - 5:30
July 15, Sept. 9, Nov. 4

Classes Offered to
Help YouLisa Halliday has

been promoted to the
position of Controller
at Doctors Hospital of
Augusta. Lisa most
recently served as our
Associate Controller,
since April of 2008, where she was
heavily involved in the day-to-day
activities and functions of the
Accounting department. Lisa gradu-
ated with a degree in accounting
from Kennesaw State University.
Prior to joining the Doctors Hospital
staff, she worked for Taylor Regional
Hospital in Hawkinsville, Georgia,
where she started as an internal audi-
tor and worked her way up to Chief
Financial Officer. Terence van Arkel,
CFO, says Halliday has made signifi-
cant contributions since coming on
board and has excelled recently in
effectively realigning the workload of
the department.

Cynthia Brown, RN, Director of
Infection Control has
passed her
Certification Board
Infection Control
exam. Brown was
already certified, but
as part of the recerti-
fication process she had to take the
exam again. She has to recertify every
five years. Congrats for a job well
done! 

Congratulations to Jordan Dant,
Hanna Watson, Allison Maness,
Jean Studdard, Kelly Lemmons,
Joyce Jones, Sherree Bufford, Erin
Pippin, Megan Overstreet,
Daniela Hazelwood, Angela Gay
and Mary Kirkland for their recent
nursing school graduations.

Congratulations to Nora Britton,
RN, was who selected
as Employee of the
Month for the
Women's Center. She
was selected for the
honor by the patients
of the Doctors

Hospital Women's Center.

Cathy Pitcher was selected by
our Division for the
2nd quarter Ethics
Inspired Award. She
won $200 and a
framed certificate.
Robbie Bradford nom-
inated Cathy for her
tight cash control methods. Bradford
said Pitcher uses her banking experi-
ence daily and is unrelenting in find-
ing out what went wrong when there
is a discrepancy. Bradford said
Pitcher corrects the issue and edu-
cates to prevent it from happening
again. He adds that she is full of
integrity in all of her daily hospital
duties.

Please welcome the following people hired in May to
work at Doctors Hospital:

Ashley Amerson, Registered Vascular Tech, Geraldine
Arensman, RN - Burn Ctr, Sherree Bufford, Nurse Intern
- 5W, Jenny Lyn Canaria RN - Surg/Oncology, April
Crump RN - PCU, Pamela Griffin RN - PreAdmit

Testing, Kristi Hagan Physical Therapist, Cheryl Howard
Physical Therapy Asst., Kathy Parker RN - L&D, Erin
Pippin Nurse Intern - 4W, Anne Sanders RN - ER,
James Shubnell RN - Occ Health, Jennifer Stewart
Nurse Extern - 5W, Denise Summers RN - Burn Ctr, and
Dona Wallen RN - OR.

Welcome to Doctors Hospital

Before you fax, double check your facts - the number, the recipient.
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HCA Mission Statement
Above all else, we are committed to
the care and improvement of human
life. In recognition of this commit-
ment, we strive to deliver high quality,
cost effective healthcare in the com-
munities we serve.

In pursuit of our mission, we believe
the following value statements are
essential and timeless.

• We recognize and affirm the unique
and intrinsic worth of each individual.

• We treat all those we serve with
compassion and kindness.

• We act with absolute honesty, integri-
ty and fairness in the way we conduct
our business and the way we live our
lives.

• We trust our colleagues as valuable
members of our healthcare team and
pledge to treat one another with loyal-
ty, respect and dignity.

The Senior Team

CEO/President 
C. Shayne George

COO
Ken Wicker

CFO
Terence vanArkel

CNO
Karen Swim

VP of Business Development
Sondra Smith-Lancaster

VP of Management Engineering
Heyward Wells

The Daily Dose is published
monthly for the employees of

Doctors Hospital.
The 2010 Employee Engagement

Survey results are in! Our overall engage-
ment score for 2010 is 79% and our
overall satisfaction is 89%.

Each survey question was grouped
into one of nine categories. Below are
the results for the percent favorable
scores for each survey category. (Percent
favorable is defined as the percentage of
employees who answered the survey
question with agree or strongly agree.)
The results show an increase in most sur-

vey categories, including overall engage-
ment and overall satisfaction.

Directors soon will review facility and
department results with their employees
to discuss what we've done well and
where we need to improve, and to jointly
develop action plans to improve in spe-
cific areas. Action plans will be moni-
tored and reviewed with staff on a regu-
lar basis.

Your feedback is important. Thank
you for letting your voice be heard!

You Spoke, Now We Listen

Percent favorable on Employee Satisfaction Survey 2010
Survey Category Favorable Difference to 2009
Overall Satisfaction 89% 1%
Leadership 69% 1%
Staffing 80% 3%
Voice 61% 1%
Rewards 73% 2%
Culture 82% 2%
Outcomes 77% 2%

Question: One of my employees has
been invited to attend a
vendor event in another
state. The vendor offered
to pay "all of his expens-
es."  What, if any, restric-
tions apply before
approval?

Answer: The fact that a
business associate may offer to pay "all
expenses" doesn't automatically mean the
trip is approved. According to the
Corporate Policy EC.007, there are two
types of business related events.

First, seminars, conferences, user
review group meetings or other education-
al sessions sponsored and hosted directly
by someone doing or seeking to do busi-
ness with HCA is considered a "business
associate-sponsored seminar". Such events
require pre-approval by the employee's
supervisor and the facility's Ethics and
Compliance Officer and may be accepted
only under the following criteria: 1) when
the event is not limited to HCA partici-
pants; and 2) the same fee or reduction is
applied equally to every invitee; and 3) the
value to our organization outweighs any
entertainment value of the educational

event. The intent of the policy is to ensure
that HCA employees are not offered pref-
erential treatment.

The second type of event is referred to
as "vendor-promotional training," where
vendors wish to promote products or serv-
ices through education or training. The
associated travel and meal costs with ven-
dor-promotional training may be covered
provided the recipient's supervisor and the
facility's Ethics and Compliance Officer
determine that the substantive portions of
such events outweigh any entertainment
portions. If attendance at a business asso-
ciate-sponsored seminar or vendor-promo-
tional training event involves travel outside
the continental United States or lodging in
excess of two nights, the employee must
also receive approval from the Corporate
SVP and Chief Ethics and Compliance
Officer prior to accepting the invitation.
It's also important to ensure the offer has
not been solicited. Since solicitations of
any kind are prohibited under the Code of
Conduct.

(Remember, to report an ethics or
compliance issue, contact your supervisor,
your facility Human Resources Director,
your facility ECO, or the Ethics Line at 1-
800-455-1996).

Ethics Corner: Vendors and Travel

Ellen Hinz
Ethics Officer
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