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The future of integrated
communications
With our exceptional service portfolio, rich history, strong foundation and
unique way of doing business, CenturyLink is far more than simply a
“phone company.” Our broad range of integrated services – including
voice, data, Internet, wireless and entertainment solutions – is designed
to help make your business more productive. And our promise of
practical ingenuity is designed to deliver technology that truly works for
you. Throughout this booklet, you’ll find many tips describing how to get
the most out of your CenturyLink service. And always remember you can
visit us online at CenturyLink.com. 



July 27, 2010

Dear Valued Customer:

Welcome to the CenturyLink™ family! We're delighted to have you as a customer and hope
that the new products and services we are providing will help meet your communications
needs and simplify your life.

At CenturyLink, we deliver services that you can depend on every day. We also have
friendly, knowledgeable employees who are just a phone call away. We promise to:

• Address issues the first time you call
• Respond to your needs when it’s convenient for you
• Get the job done right, and
• Keep you up to date with everything from simplified billing to service call follow-ups

We believe that the only thing better than providing the finest technology is ensuring
uncompromising service, and we aim to exceed your expectations on both fronts. Should
you have any questions or needs regarding your new services, please don't hesitate to call
the Centurylink™ Customer Technical Solutions Center at 877.667.3673 or visit us online at
centurylink.com.

Sincerely,

Customer Communications



Reference Numbers

Customer Service 877.667.3673
Repair Service 800.788.3600
Internet Address CenturyLink.com

CenturyLink™ High-Speed 877.646.3282
Internet Technical Support
Add or Change Service 888.723.8010
Pay your bill by phone 800.786.6272
Pay your bill online CenturyLink.com
Or, Mail your payment to CenturyLink, PO Box

96064, Charlotte, NC
28296-0064



Confirmation for CB1320
Account #Bla ke. R.Wi 444

Telephone Number(s) 111.222.3333    222.333.4444    333.444.5555
444.555.6666
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CenturyLink™ Service Commitment

CenturyLink strives to deliver service you can depend on every day, with friendly,
knowledgeable employees who are here for you by:

• Resolving issues the first time you call

• Being there when we say we will

• Getting the job done right the first time

• Keeping you up-to-date — from service calls to simplified billing.

We value you as a customer, and are working hard to make sure every experience you have
with CenturyLink is a good one.

Note: Your telephone services are billed in advance. Your next bill may include charges for both a full and partial month of
service.

The terms and conditions found in this booklet refer only to the specific services referenced. Other services may be
regulated and are subject to the tariffs on file with your state’s Public Utility Commission.
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X X X X
CenturyLink™ Online
Security

CenturyLink™ PC Protection X X X X

CenturyLink™ RescueIT X X X X

Advanced Support Pack: 3333, 4444, 5555, 6666): Description Needed Here

Product Features
CenturyLink™ Online Security: CenturyLink™ Online Security has what you need to protect
your computer. This award-winning security package can keep your computer running fast
and smooth with the best available Virus Protection, Spyware Protection, Firewall, Spam
Control and Parental Control

It's easy to install— and you'll be able to surf the Internet without worrying about who or
what's getting on your system.

CenturyLink™ PC Protection: This service gives you access to computer repair, remote
assistance and web based support.

CenturyLink™ RescueIT: With RescueIT, you can keep your computer healthy with
assistance from our computer support professionals. This consultative, preventative and
emergency computer support service by phone is for one personal computer.

Using Your New Services
CenturyLink™ Online Security
To get started with your Online Security, follow these simple steps:

• Enter "CenturyLink Email Address" and "CenturyLink Password" (Not sure how
the password is supplied…)

• Note: you must click box for "I agree to the Terms and Conditions" There is "get
started button" that starts the download

After the above process, an agent should be downloaded to the users PC, that will get
updated anti virus libraries.

brw6064
Highlight
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CenturyLink™ PC Protection

As a subscriber to the PC Protection Plan you have access to our Toll Free Claim Center,
Remote Assistance and Repair, 24/7 Web Based Support and PC Repair. In order to utilize
these services, you must activate your account.

 

PC Registration, via an internet link, is required to be eligible for coverage. Your PC must be
registered for 30 days before coverage is effective.
Please have the following information available:

• Windows system version

• Windows OEM number

• Brand of computer

All information can be EASILY found. Simply click on “START”, then right click on “MY
COMPUTER”, then click on “PROPERTIES”. To register your PC now click on the following
link: https://www.tmicare.com

CenturyLink™ RescueIT
Call CenturyLink at 877-663-7658 from 6 a.m. until 2 a.m. Eastern time any day for
trustworthy and personal customer service that is not outsourced overseas. As a
subscriber, you can take advantage of the following support: 
PC Tuneup ($74.99 value)- In most cases, consultants can remotely log in to your computer
to scan and adjust hundreds of settings on your computer to make it run faster. They'll
troubleshoot, suggest fixes and provide tips on how to keep your computer running
smoothly. 
Computer Hardware Support- our computer consultants can assist you with issues related
to your printers, scanners, cameras, mp3 players, video cards, sound cards and more. 
Computer Software- We can help you install and configure software, upgrade existing
software, troubleshoot and repair programs, and more. 
Home Networking- We can assist you with home networking needs like adding a computer
to an existing network; troubleshooting and repairing your network; firewall support;
configuring adapters for desktops, gaming consoles and media devices; and more. 
Computer Operating System- our computer consultants can diagnose the cause of a
computer crash, a lock-up, unusual slowness or an Internet connectivity problem and can
help you get things running smoothly. 
Security & Virus- We install licensed security software and recent computer updates;
initiate security scans; detect and remove security threats; and help guard against viruses,
spyware, phishing, malware and more. 
Troubleshooting & Repair- our computer consultants can help you identify what is causing
your computer problems and will not only help fix the issues but will provide tips to prevent
them from happening again. 
As a monthly RescueIT subscriber, you'll have access to in-home computer support at your
residence for the computer support service of your choice. A separate $199.99 charge
applies for in-home computer support, along with a $50 discount. Any additional computer
support service cam be provided during the same visit for $49.99. A one-year term
agreement and $50 early termination fee applies to this service.
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Helpful Hints
CenturyLink™ PC Protection: The following information will be helpful in the event you
need to schedule a repair or have an emergency need with your computer.

 

Toll Free Claims Center 
In the event your PC Hardware fails, simply call (877)335-0003 between the hours of 9am
and 6pm, Monday through Friday. Our knowledgeable Technical Support Representatives
(TSRs) are available to provide assistance with:

• Windows Operating Systems

• MS Office applications

• Hardware failures

 

Remote Assistance and Repair 
A PC Protection Plan TSR can assist your downloading an application that allows “remote
control” of your PC. This will assist both you and your TSR in diagnosing computer-related
problems.
 
24/7 Web Based Support 
Internet based support includes Frequently Asked Questions (FAQs); and, links to Tutorial
sites that will help you to use common software applications. Click on the following link to
access web based support: http://www.tmisolutions.org/pcpp.htm
 
PC Repair 
On-site desktop service available Monday-Friday 9am to 5pm.

• Nationwide network of repair technicians

• Once an on-site claim request has been submitted, a technician will contact you
within 48 hours to schedule an appointment.

• Laptop repair via depot. We ship you packaging and postage and expert
technicians will repair your laptop.

• A $50.00 Service Order Charge applies to hardware repairs.

Terms and Conditions
CenturyLink™ PC Protection Plan Terms and Conditions
This is a legal contract. By purchasing this CenturyLink™ PC Protection Plan (this “Plan”)
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and making monthly payments for this Plan, you acknowledge that you have had the
opportunity to carefully read and understand the terms and conditions set forth herein and
agree with each provision of this document. Please retain this document for your records.
These terms and conditions, along with your monthly CenturyLink bill, constitute the entire
agreement between the parties to this Plan. This document shall govern in the event of any
conflict between this document and your monthly CenturyLink bill. Throughout this Plan the
words “we,” “us” and “our” refer to CenturyTel, Inc., d/b/a CenturyLink, in the states of
Oklahoma, Oregon, and Virginia.  In all other states, these words refer to TMI Solutions,
LLC.  The words, “you” and “your” refer to you, the Plan holder, as identified on your
monthly CenturyLink bill. Except as described in these terms and conditions, CenturyLink
provides these services "as is" and disclaims all express and implied warranties related to
the services, including any implied warranties related to the services, including any implied
warranty of non-infringement, merchantability, or fitness for a particular purpose. 
CenturyLink does not promise uninterrupted or error-fee service and you will hold us
harmless for all such problems.
  
1. Term and Coverage. The Plan will become effective and billing will commence upon your
subscription to the Plan, and will continue until terminated by either you or CenturyLink as
provided in Sections 6 and 15 below. Pre-existing conditions are not covered and no claims
will be accepted within the first thirty (30) days following your PC Registration.  Charges for
the Plan are billed one month in advance. This Plan is offered on a per account basis and is
available only to subscribers of CenturyLinkTM telephone service. If you transfer your
CenturyLinkTM telephone service to another location at which CenturyLink provides
residential telephone service, there will be no lapse in coverage under this Plan if you retain
such service and continue your subscription to this Plan. 
 
Neither we nor our vendors, suppliers or licensors are liable for any direct damages arising
out of or in connection with any: (a) act or omission by you, or another person or company;
(b) providing or failing to provide services; (c) interruptions or failures in accessing or
attempting to access the services. Certain portions of the services will be provided by
parties that are independent contractors to CenturyLink.  CenturyLink disclaims and is not
liable for all acts or omissions committed by any such independent contractors.  If
CenturyLink is found to be responsible to you for monetary direct damages relating to these
services, you agree that any such damages will not exceed the monthly recurring charge
you paid for the services during the month in which the affected services occurred
 
2. Registration. You must register the product to be covered under this Plan. After
subscription, you will be sent an email directing you to the following website
www.tmicare.com  to register your product. Failure to complete registration may result in a
denial of coverage, as coverage is only provided after thirty (30) days from the successful
registration of your PC. Registration, changes and/or updates to the product registration can
be made by calling (877)335-0003. 
 
3. Your Responsibilities. Your product must be in good working condition at the time of
registration, Any faults identified during the initial registration of the product will be
recorded as a pre-existing defect and will not be covered. You must follow the
manufacturer’s instructions for proper use care and maintenance of the product. We
strongly recommend (but do not require as a condition of this Plan) the regular back up of
data and software. Please retain these terms for your records. The Plan is for your use only
and may not be assigned. Products owned by anyone other than you may not be registered
under the Plan. Any abuse by you, including but not limited to seeking repair or replacement
of a product not belonging to you, may result in termination of the Plan upon notice. You
authorize CenturyLink to install any software, wiring, modems, and equipment to your
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computer, as needed, to provide the services described in these terms and conditions.  You
acknowledge and agree that CenturyLink will not be responsible under any circumstance
for any loss or corruption of data and/or software on your computer.

 

4. Coverage: This Plan provides for the repair or replacement of the product to normal
operating condition after it has failed due to defects in materials.  Coverage under this Plan
begins on day thirty one (31) after you have registered your Product. The Plan is offered on
a per account basis and is available solely to CenturyLink residential and small business
subscribers.  This Plan covers qualifying products sold and residing in the United States
only.

 i. Qualifying Products: This Plan covers one desktop or one laptop computer. A modem or
router built into the computer will also be covered.  These computers must contain a
Windows Operating system version Windows XP or newer and a processor that is a
Pentium 4 or newer or its equivalent.
 ii. Service:  If the product is a desktop computer, this Plan provides on-site, or courier
pickup and delivery service. In the event of on-site service you must provide a safe,
non-threatening environment for our technicians.  On-site service will be provided during
regular business hours, local time, Monday through Friday, except holidays.  Laptop
computers will be serviced by shipping the laptop to a designated depot for repair. 
 iii. Power Surge Protection:  This Plan provides power surge protection in the absence of
any other insurance coverage from the effective date of this Plan. 
 iv. LogMeIn™:  Our representatives may use a diagnostic software tool called LogMeIn, 
which available via internet on a public website. If needed, you will be asked to download
this software and allow our representative to remotely access your PC.  

 

5. Annual Value Limitation on Claims. Under this Plan, you are limited to replacement
products equal to $500 in total retail value for claims processed in any 12-month period.

 

6. Payment. You agree to pay monthly charges for this Plan as such charges may appear on
your CenturyLinkTM residential telephone bill. The monthly rate for the Plan was provided
to you at the time you subscribed to the Plan. You may contact your CenturyLink
representative for the current applicable rate for the Plan. Because this Plan is optional,
nonpayment of charges for this Plan will not cause termination or denial of your
CenturyLinkTM residential telephone service. Nonpayment will, however, result in
cancellation of this Plan. All charges, plus all applicable taxes, will be due and payable by the
due date stated on your CenturyLink monthly bill. Charges for the Plan are billed one month
in advance. Payments received after that date may be subject to a late payment charge.

 
7. Exclusions from Coverage. This Plan does not cover the following:
 a. Computers that are not registered with CenturyLink, or have been registered with
CenturyLink for less than 30 days;
 b. Apple or Macintosh computers or any product not equipped with a processor that is a
Pentium 4 or newer, or its equivalent; 
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 c. Any PC not equipped with a Microsoft operating system of Windows XP or higher;
 d. Liquid immersion of any kind or failures due to general environmental conditions,
including but not limited to rust, corrosion, mold or dust; animal or insect damage; 
 e. Improper electrical wiring and connections; improper installation, or setup; user
facilitated minor adjustments and settings outlined in the product’s owners manual;
inaccessible products or parts; 
 f. Acts of God such as fire, water, windstorm, sand, dirt, hail or earthquake; civil disorders;
riot; nuclear accident; malicious mischief; 
 g. Any consumable part, such as batteries; Costs due to routine maintenance, customer
education, or no problem found; 
 h. Computer peripherals (except keyboard, mouse and speakers), adjunct devices or any
device that is not built into your computer’s housing, such as monitors, printers, scanners,
remotes, LCD screens on laptops, PCMCIA cards, and accessories, DSL modems and
wireless routers; 
 i. Unintentional or accidental loss or damage resulting from normal and customary use and
handling of the product such as, but not limited to,  the spilling of liquid on the product or
the dropping of the product;
 j. Damage to, failures of, or defects in cosmetic or non-operational components that do not
inhibit the proper operation and performance of a covered item, such as but not limited to:
appearance parts; broken hinges; or decorative finishing; 
 k. Problems caused by abuse, misuse, improper installation, or collision with any object; 
 l. Problems resulting from the original manufacturer's design plan or manufacturing
process (as determined solely by us); 
 m. Repair or replacement covered by any other warranty, service agreement, insurance
policy or manufacturer recall in effect at the time of the failure;
 n. Special, indirect, consequential or incidental damage such as theft or loss of the covered
Product; loss of use; or property damage; 
 o. Support or repairs to software; loss or damage to stored data or software due to any
cause, including: computer virus; worm; Trojan program; adware, spyware, firmware or any
other software program;
 p. Data that is lost or damaged during a repair or replacement under this Plan;
 q. Loss of the product while in storage or in the course of transit, delivery or redelivery; 
 
8. Cancellation. This Plan is provided on a month-to-month basis and may be canceled by
you at any time for any reason by notifying the CenturyLink local business office (or other
number that CenturyLink may designate for such purpose). CenturyLink may elect not to
renew this Plan upon 30 days written notice to you. Upon any termination or cancellation by
you or CenturyLink, you will have coverage provided, at no cost from the date of
termination or cancellation plus an additional 30 days.

 
9. Claims Process. In the event the product malfunctions after thirty (30) days from the
registration of the product, you may file a claim either by telephone at 1-877-335-0003. You
will be required to provide a valid credit card for the collection of the Service Order Charge
of $50.00.  After we authorize your claim, we will arrange for service and we will cover the
reasonable cost of parts and labor that we authorize.  Desktop computers will be serviced
on-site, or may be picked up, repaired, and returned to you. Laptop computers will be
required to be shipped to a depot facility of our choice. We will provide you with postage
and a shipping container.  Repair service will be available Monday through Friday during
regular business hours. If we determine in our sole discretion that your covered product
cannot be repaired, or that the cost of repair would exceed the retail value of a replacement
product, then we will replace it with a new or remanufactured product of like kind, and
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quality, subject to the Annual Value Limitation on Claims (see paragraph 5).  Technological
advances may result in a replacement product with a lower selling price than the original
product. We make no representation that any replacement product will be identical or
substantially identical to the product submitted for repair or replacement.  AT OUR
OPTION, REPLACEMENTS WILL BE NEW, REBUILT, OR NON-ORIGINAL
MANUFACTURER’S PARTS OR PRODUCTS THAT PERFORM TO THE FACTORY
SPECIFICATIONS OF THE ORIGINAL PRODUCT.  We will warrant a replacement product
for ninety (90) days from the date you receive it.  We will warrant a repair service for thirty
(30) days from the date of repair completion.  Coverage under this Plan continues after each
repair or replacement.  If we determine at our sole discretion that your covered product can
be neither repaired nor replaced, then we may require you to ship the defective product to
us, at your expense.  In such event, we will issue a check made payable to you for an
amount based on the current market value of the product.  You can purchase a replacement
product and register it to continue this Plan.  Coverage for the replacement will begin thirty
one (31) days after its registration. Additional products may be covered separately under
their respective Plans. 

 
10. Changes to Plan. CENTURYLINK MAY CHANGE THE MONTHLY CHARGE FOR THE
PLAN, THE ADMINISTRATION OF THE PLAN, OR THESE TERMS AND CONDITIONS
FROM TIME TO TIME UPON 30 DAYS WRITTEN NOTICE TO YOU. SUCH NOTICE MAY
BE PROVIDED IN A BILL INSERT IN THE CENTURYLINK MONTHLY TELEPHONE BILLING
ENVELOPE, AS A MESSAGE PRINTED ON THE CENTURYLINK BILL, IN A SEPARATE
MAILING, OR BY ANY OTHER REASONABLE METHOD AT OUR DISCRETION. IF YOU DO
NOT ACCEPT THE MODIFIED CHARGES OR TERMS OF THE NEW PLAN PERIOD, OR
THE MODIFIED ADMINISTRATION OF THE PLAN, YOU MAY CANCEL THE PLAN AT ANY
TIME IN ACCORDANCE WITH THESE TERMS AND CONDITIONS. THE PAYMENT OF
APPLICABLE CHARGES BY YOU, OR A REQUEST FOR SERVICE UNDER THE PLAN,
AFTER RECEIVING SUCH NOTICE OF A CHANGE IN THE CHARGES OR OTHER TERMS
AND CONDITIONS WILL BE DEEMED TO BE ASSENT BY YOU TO THE CHANGE(S) IN
THE CHARGES, TERMS OR CONDITIONS.
  
11. Limitation of Liability. UNDER NO CIRCUMSTANCE WILL CENTURYLINK BE LIABLE
TO YOU FOR EXEMPLARY, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES
(WHETHER FORESEEABLE OR NOT) INCLUDING, WITHOUT LIMITATION, LOSS OF USE
OR BUSINESS, FUTURE PROFITS OR LOSS OF GOODWILL. 
  
12. Force Majeure. CENTURYLINK will not be held responsible for any delay or failure in
performance under any part of this Plan to the extent that such delay or failure is caused by
fire, flood, explosion, war, strike, embargo, government requirement, civil or military
authority, act of God, or other similar cause beyond our control.
  
13. Abuse of Plan. This Plan is for your use only and may not be assigned. PCs owned by
anyone other than you are not covered by this Plan. Any abuse of this Plan by you including,
but not limited to, seeking replacement of a set not belonging to you, may result in
immediate termination of the Plan.
  
14. Transferability. You may not transfer or assign this Plan, any interest in this Plan, or any
benefits under this Plan, to another party.
  
15. Renewability. This Plan will automatically renew from month to month until canceled.
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16. Financial Responsibility. Obligations of the service contract provider under this Plan are
backed by the full faith and credit of the service contract provider, CenturyLink, in the states
of Oklahoma, Oregon, and Virginia; and, by the full faith and credit of TMI Solutions, LLC, in
all other states in which this Plan is sold. The address for CenturyLink is indicated on your
monthly bill and the address for TMI Solutions, LLC, is as follows: 3300 NE 164th Street,
Ridgefield, WA 98642.  CenturyLink may delegate any or all of its administrative
responsibilities under this Plan to TMI  Solutions, LLC.

 
17. Additional Terms and Conditions. The following additional terms and conditions apply
only to Plans purchased in the states indicated below.  For Plans purchased over the
telephone or Internet, refer to the state in which you reside.
  
AL, AR, MN, MO, NM, NV, SC, TX, WA and WY Only. If no claim has been made under this
Plan, you have the right to return this Plan within 20 days of the date this Plan was mailed to
you, or within 10 days of delivery if this Plan was delivered to you at the time of sale.  In
such a case, this Plan will be void and we will refund to you the full amount of the purchase
price of this Plan.  This right to void this Plan is not transferrable and applies only to the
original Plan purchaser.
  
AL and WA Only. A 10% penalty per month will be added to a refund that is not made
within 30 days of return of this Plan to us.  
 
AR, MN, NV, SC and WY Only. A 10% penalty per month will be added to a refund that is
not made within 45 days of return of this Plan to us.
  
FL and OK Only. If you cancel this Plan, return of premium will be based upon 90% of
unearned pro rata premium less any claims that have been paid or less the cost of repairs
on your behalf. If we cancel this Plan, return of premium will be based upon 100% of
unearned pro rata premium.
  
AL Only.  If you submit a written request to cancel this Plan, you will be provided a pro rata
refund less reasonable handling costs, any claims that may have been paid, and an
administrative fee of up to $25. 
  
GA Only. This is not a contract of insurance. We may cancel this Plan only for fraud, material
misrepresentation, or failure to pay. You may cancel this Plan at any time upon demand and
surrender of the Plan, in which case we will refund the excess of consideration paid above
the customary short rate for the expired term of the Plan.
  
IL Only. If you cancel this Plan within 30 days after you purchase this Plan and no service
has been provided, we will refund the total cost of this Plan less a cancellation fee. At any
other time, you will be provided a pro rata refund for the unexpired term of this Plan, based
upon the elapsed term of this Plan less the value of any service received and a cancellation
fee. No cancellation fee will exceed the lesser of 10% of the Plan price or $50.
  
MI Only. If the performance of this Plan is interrupted because of a strike or work stoppage,
the effective period of this Plan shall be extended by the period of the strike or work
stoppage.
  
NV Only. If any payment required under this Plan is not made when due, we have the right
to cancel this Plan.  In such a case, you will be provided a pro rata refund less any
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outstanding balance on your account. If you are the original Plan purchaser and you submit a
written request to cancel this Plan, you will be provided a pro rata refund less any
outstanding balance on your account and a cancellation fee of $25 or 10% of the Plan fee,
whichever is less. You will be provided a pro rata refund less any outstanding balance on
your account.  Cancellation of this Plan is effective 15 days after we mail the cancellation
notice to you. This Plan may be canceled pursuant to the terms above, or a claim may be
denied or delayed, if the serial plate on your phone has been removed or in any way made
illegible.
   
NC Only. The purchase of this Plan is not required either to purchase or obtain financing for
a home appliance. We may only cancel this Plan for nonpayment or for your direct violation
of any Plan provision. You may cancel this Plan at any time after purchase and receive a pro
rata refund less any claims paid and an administrative fee of up to 10% of the pro rata
refund.
  
OH Only. This Plan does not cover equipment malfunction or failure caused by power
surge.
  
OK Only. This service warranty is not issued by the manufacturer or wholesale company
marketing the product. This warranty will not be honored by such manufacturer or
wholesale company.
  
TN Only. This Plan is automatically extended while the set is being repaired.
  
TX Only. If you purchased this Plan in Texas, unresolved complaints concerning a provider
or questions concerning the regulation of providers may be addressed to the Texas
Department of Licensing and Regulation, PO Box 12157, Austin, TX 78711 or (512)
463-2906 or (800) 803-9202.
  
WA Only. We may cancel this Plan upon 21 days prior written notice to you.
  
WI Only. THIS PLAN IS SUBJECT TO LIMITED REGULATION BY THE WISCONSIN OFFICE
OF THE COMMISSIONER OF INSURANCE. This Plan will only be cancelled mid-term for
material misrepresentation, substantial change in the risk assumed, or a substantial breach
of contractual duties, conditions or warranties. You may, within 15 calendar days of the
delivery of this Plan, reject and return this Plan for a full refund less actual costs or charges
needed to issue and service this Plan. If you cancel this Plan at any time during the
coverage period, claims will not be considered when calculating any refund due.

This Plan is provided by
TMI Solutions, LLC, and
CenturyTel, Inc., d/b/a CenturyLinkTM
as specified in Paragraph 16 of this document.



15



16



17

Online Lead Referral Available for CenturyLink™

Earn up to $ 600 a year by referring friends and family to new services from CenturyLink.
You can earn a $25 invoice credit for existing customers (up to 12 in a calendar year) when
friends or family that you refer add High-Speed Internet or Video to their existing
CenturyLink services. You can earn a $50 invoice credit for customers new to CenturyLink
(up to 12 in a calendar year) when friends or family that you refer sign up for High-Speed
Internet or Video services from CenturyLink. Visit centurylink.com/referral or a CenturyLink
store for details.
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