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RPM’S LATEST LOAN AGENTS 

 

Although unemployment rates are at all-time highs, RPM Mortgage continues to hire new loan 

agents and employees every day to help further their mortgage industry success. From the start 

of September to the end of November, 21 new loan agents joined RPM along with 20 new 

employees.  

 

The following loan agents have joined the respective RPM branches listed below: 

 

RPM Mortgage Livermore 

John Thomas: John Thomas has worked in the mortgage industry for the past 7 years and has 

recently joined our RPM Livermore branch. He conducts his work under the service value of 

“treat the client the way you would like to be treated.” He enjoys being a loan agent because it 

allows him to run his business with his own values and personality. John joined RPM because 

of its strong reputation and ability to bank and broker loans.   

 

RPM Mortgage Alamo 

Joseph Guaragna: Joseph Guaragna has recently joined RPM’s Alamo branch with a 

“commitment to serving goals and future dreams on a continuous and ongoing basis.” He has 

four years of experience in the industry and enjoys coaching youth sports, fishing and playing 

basketball and golf in his spare time. Joseph joined RPM because its service principles match 

his own. He said that “RPM’s ability to change with the times and stay in front of the curve 

while giving the support needed to stay in contact with the present and the past are unparallel to 

any other mortgage company in the industry.” 

 

Paige Bahloul: Paige Bahloul has been working in the mortgage industry for 10 years and takes 

pride in making the loan process as seamless and as streamlined as possible for her borrowers. 

One of her major accomplishments is making the Presidents Club at her last company, CTX 

Mortgage, for 5 consecutive years for volume and customer satisfaction. Paige enjoys being a 

loan agent because she likes helping people strategize their overall financial needs as it relates 

to their real estate investments. She came to RPM because she said it gives her confidence in 

knowing that she will be able to meet and exceed the high level of customer service that her 

clients have come to expect-even in today’s uncertain economic climate. She enjoys Cal 

football, gardening and swimming with her children in her spare time.  

 

Magid Emrani: Magid Emrani was the owner and broker of Transnational Funding, Inc. before 

he decided to join RPM’s Alamo branch.  He also was the head assistant at Dale Carnegie Sales 

Training in Oakland for 12 years and was involved in training of more than 1000 sales 

professionals. Magid has been working in the mortgage industry for 25 years now and has 
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closed over $1 billion in production over his career. He enjoys being a loan agent because he 

likes helping buyers become home owners and make wise financial decisions. Magid has been 

married for 12 years and has one son. He is an active member of the Orinda Rotary Club and 

enjoys reading, working out and watching sports in his spare time. 

 

RPM Mortgage Napa 

Susan Johnston: Susan Johnston has been working as a Mortgage Consultant for 20 years and 

said she enjoys her job because she gets “great pleasure helping homebuyers get their dream 

home.” Susan has four children and eight grandchildren and enjoys cooking, hiking and 

bicycling. She prides herself on being hands-on with her clients and having good problem-

solving skills. Susan came to RPM because she believes it is a proactive company that has a lot 

to offer its agents to help them be successful.  

 

RPM Mortgage Campbell 

Deborah Merchain: Deborah Merchain is a knowledgeable loan agent who came to RPM from 

Diversified Capital with over 30 years of experience in the industry. She is patient and sensitive 

to her clients needs and has built her career on a foundation of integrity and reliability. She has 

been married for 28 years and has two daughters. Deborah loves being a loan agent because she 

“loves working with people to accomplish a common goal.” She has joined RPM “because of its 

supportive environment that allows the loan officer to be successful.”  

 

RPM Mortgage Walnut Creek  

Mark Chiniquy: Mark Chiniquy came to RPM with seven years of experience under his belt. 

Mark not only likes to educate and involve his clients in the loan process, but he also likes to 

involve himself in the local community. He is a part of the Realtor Marketing Association and 

loves being active and outdoors. Mark claims his special skill is really listening to what people 

want and saving them money. He said he joined RPM because it has “better processors, better 

people and better systems.”  

 

RPM Mortgage West Covina 

Leslie Benavides: Leslie Benavides has been working in the business for 5 years with the goal 

of always providing the best customer service to her clients. She is bilingual, speaking both 

English and Spanish, and also has a background in Marketing, Public Relations and Industrial 

Technology. She said that she loves being a loan agent because she enjoys “assisting families 

with the biggest purchase and investment of their lives.” Leslie came to RPM because of the 

strong reputation, fast turn times and great tools provided to the agents.  

 

Platinum Capital Branches: 

Upland 

Ruben Marquez: Ruben Marquez came to RPM Mortgage with 26 years of experience in retail 

and wholesale lending. He previously owned his own Century 21 company and did wholesale 

lending in California and Florida. Ruben enjoys involving himself in his local community 

through church based activities and charities and is involved with the West Covina Chamber of 

Commerce as well as the National Association of Hispanic Real Estate Professionals. Ruben has 

been married to his high school sweetheart for 25 years and has three children. He has worked 

in the Real Estate business since he graduated college and loves making people happy by doing 
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everything he can to get them the right type of loan. He decided to join RPM Mortgage due to 

its “professionalism, reputation, determination and vision.”   

 

Manhattan Beach 

Brett Lightner: Brett Lightner has worked in the mortgage industry for over 20 years and has 

recently joined Platinum Capital’s Manhattan Beach branch, a division of RPM Mortgage. He 

lives in Manhattan Beach with his wife, son and daughter and is very involved in the 

community. Brett enjoys building relationships with his clients while giving them dependable 

and trustworthy advice and assistance. Brett was attracted to RPM Mortgage because of the 

sense of “team spirit” along with the ability to offer FHA loans and competitive rates. He also 

believes that being able to fund loans internally will make his job more seamless. Brett enjoys 

skiing, snowboarding, yoga, running on the beach, hiking and going to concerts in his free time.  

 

Santa Monica 

Steve Stevens: Steve Stevens has recently joined our Platinum Capital Santa Monica branch 

after being introduced to the company by Carlos Parades. He has 10 years of experience in the 

mortgage industry and has helped many clients move into the home of their dreams. He is 

involved in his local Thai community and has been happily married for 35 years. He specializes 

in communication skills and problem solving.  

 

RPM Mortgage, Inc. is based in Walnut Creek and is a private family-owned mortgage 

bank and broker whose roots in the Bay Area stem back to 1986. RPM has 36 branches 

in California, Nevada and Texas and over 400 loan agents and employees. RPM’s loan 

agents are specially trained to offer FHA, VA and CalSTRS loan programs to their 

customers. They work with borrowers, CPA’s, financial planners, attorneys and 

financial consultants to provide home buyers with the best financial solutions in the 

market today.  
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