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EXPERIENCE
Director of Airport Operations: led 420-person team requiring senior level management interface; directed major airfield daily activities, developed strategic plans and programs; managed air freight and passenger accommodation activities and facilities, directed major aircraft maintenance and refueling activities; directed operations command and control center; analyzed reports and statistics; set and surpassed operational performance goals with superior results; developed enhanced customer service activities and facilities; received best-practice awards
Innovative Airport Collaborator: at a combined commercial/military airport, planned and managed multiple operational activities requiring coordination with local airports, United States and foreign airlines, FAA, Department of Homeland Security, Secret Service, state Department of Agriculture; interpreted, formulated, and enforced rules and regulations in a complex operation; recognized for producing exceptional results

Major Airline Management: recognized airport operations supervisor; managed all aspects of major airline operations at three major hub airports and the airline's busiest line station

Aviation University Academics Director: earned top director award in first year; aeronautical university leader, superbly directs all aspects of major university campus; resolves faculty-student issues; record faculty recruitments/course certifications; leads top performing campus; certified graduate and undergraduate aeronautical science/management instructor for nine courses, including classroom, online and live video-feed instruction; supervises over 30 instructors, ensuring superior academic quality 

Skilled Aviation Educator: patient and perceptive U.S. Air Force Academy instructor; led 60-person team of instructors; revised and developed new course material, numerous accolades; university teaching award recipient, “Instructor of the Year”; strategic vision: proposed, developed, implemented major curriculum revision; 5 years flight instructor, evaluator, culminating in #1 of 90

Education Strategic Planner: proposed and developed long-range plans for expanding and revised university aviation curriculum, outstanding results recognized with numerous awards; throughout extensive career, developed, analyzed, and revised multiple performance goals of various organizations with superior measurable outcomes

Aviation Team Builder: created effective working teams to execute operations requiring critical detail and analysis; directed, assigned, scheduled, and reviewed work of subordinates; highly effective trainer, repeatedly lauded for superb instructional talent and people skills; a leader with vision and unique capability to persuade; very skilled in using multiple approaches to reach success


PROFESSIONAL EMPLOYMENT HISTORY

April 2009 - Present: Director of Academics, Embry-Riddle Aeronautical University - Worldwide, Las Vegas Campus

2008-2009 Airport Operations Supervisor, United Airlines, Las Vegas, Nevada

2007 Student: Commercial Multi-Engine Instrument Pilot Rating, Flight School Hawaii, Honolulu, Hawaii 
2006 Ramp Operations Supervisor, United Airlines, Chicago O'Hare International Airport, Los Angeles International Airport, San Francisco International Airport

2003-2006 Director of Operations, 735th Air Mobility Squadron, Hickam Air Force Base, Hawaii
2000-2003 Transportation Operations Officer, Chief of Special Operations, United States Transportation Command,        Scott Air Force Base, Illinois

1999-2000 Senior Military Leadership School Student, Air University Air Command and Staff College, Maxwell Air     Force Base, Alabama

1997-1999 Assistant Chief of Special Operations, C-5 Special Operations Navigator, Dover Air Force Base, Delaware

1994-1997 University Aviation Department Head, T-43A Navigator Instructor, Evaluator, United States Air Force      Academy, Colorado

1989-1994 C-141 Special Operations Navigator, Flight Instructor, Senior Wing Evaluator, Charleston Air Force Base,    South Carolina

1987-1989 C-130 Tactical/Strategic Airlift Navigator, Clark Air Base, Republic of the Philippines

EDUCATION

2000 Master of Military Operational Arts and Science
Air University, Air Command and Staff College (In Residence), Maxwell Air Force Base, Alabama

1994 Master of Aeronautical Science, Specialization: Aviation Management
Embry Riddle Aeronautical University, Daytona Beach, Florida

1986 Bachelor of Science, Industrial Technology, Aviation Transportation Management
Arizona State University, Tempe, Arizona

AWARDS, ACCOMPLISHMENTS, OTHER INFORMATION

Professional Memberships: Nevada Airports Association, Association of California Airports, Aircraft Owners and Pilots Association, Alliance for Aviation Across America, University Aviation Association

Embry-Riddle Aeronautical University - Worldwide: Director of Academics of the Year, 2009, Western Region


United States Air Force Academy Instructor of the Year
Distinguished Graduate, Undergraduate Navigator Training

Commercial Multi-Engine Instrument Pilot, 525 flight hours
U.S. Air Force Master Navigator, 2,800 flight hours, 4 aircraft, flight instructor, flight evaluator, special operations
Accomplished senior military officer: attained Lieutenant Colonel (O-5) during 20-year distinguished military career

U.S. Air Force Combat Aircrew School Graduate, Nellis Air Force Base, Nevada

Significant military decorations: Defense Meritorious Service Medal, Meritorious Service Medal (3), Aerial Achievement Medal (2), Air Force Commendation Medal, Air Force Achievement Medal

Computer Proficiency: MS Word, Excel, PowerPoint, Office
Top Secret Security Clearance, Last Renewal: September 11, 2003
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