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About the Health Authority 

 
The Detroit Wayne County Health Authority was established by Governor Jennifer Granholm in 
2003, with the recommendation of the Wayne County Stabilization Work Group, in response to 
clear indications of a health care safety net crisis in Detroit and Wayne County. The Health 
Authority was created by an Interlocal Agreement between the City of Detroit, the County of 
Wayne, and the Michigan Department of Community health under the Urban Cooperation Act 
of 1967. The agreement was approved by Detroit City Council and the Wayne County Board of 
Commissions and signed in 2004. The agreement enables the Health Authority to serve the 
needs of the uninsured and underinsured in Detroit and Wayne County. 
 
Mission 
Coordinate efforts to meet the health needs of the uninsured and underinsured residents in the 
City of Detroit and Wayne County by assuring access and improving the health status of all 
people. 
 
Vision 
Create an organization recognized locally, statewide and nationally for its ability to develop and 
sustain an effective safety net service delivery system for the uninsured and underinsured 
populations of the City of Detroit and Wayne County. 
 
This will be accomplished through the coordination of primary care and preventive health 
services; the establishment of “medical home” providers to assure continuity of care to 
residents regardless of where they live; the maximization of private and public resources, and 
the cooperation and collaboration of all stakeholders on health services and public health 
issues. 
 
Values 
Access: Assure access and provide a full range of care to all populations, including targeted 
groups and those most vulnerable, in a culturally competent manner. 
 
Accountability: Monitor and report regularly on the effectiveness and financial status of the 
safety net, seeking community feedback and input in the planning and implementation process. 
 
Diversity: Promote social justice, equity, and inclusiveness in health services, employment and 
governance. 
 
Partnership: Develop and maintain relationships that encourage the participation of all 
community stakeholders, including government, healthcare providers, the faith community, 
business, labor and consumers. 
 
Prevention: Eliminate health disparities and improve the health status of Detroit and Wayne 
county residents through early intervention and education. 
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Community Baby Shower and Health Fair at Carter CME Church  

7/15/2009 

On July 15th-2009 the Detroit Wayne County Health Authority hosted a community baby shower 

and health fair at Carter Metropolitan CME Church.  The primary focus of the baby shower was 

to provide helpful information, along with some useful materials, to underprivileged pregnant 

women.  However, one of the key objectives of the organizers was to emphasize the 

importance of family involvement in raising children.  For that reason, the event planners made 

efforts to include services and activities that would hopefully encourage children, fathers, and 

community members in general to participate as well.  There were a total of 72 registered 

participants in the combined events.   

The baby shower, which was held in the church basement, included instructions on helpful 

exercises for pregnant women, and a presentation from Dr. Varisa Perlman, a pediatrician, on 

what to expect during pregnancy and early childhood, and how best to insure that an infant 

remains healthy.  Participants were also included in raffle, in which women won donated items, 

which included a stroller and a play pen.   Fathers whose names were drawn had the option of 

Target gift cards or Detroit Tigers baseball tickets.  A special lunch and baby shower cake was 

included.  At the end, each mother was given a gift bag that included [what all was in the bag?  

Was that stuff donated too? What were the actual costs anyway?) 

During the shower mothers were asked to fill out a simple questionnaire.  Based on their 

answers, they felt that the information provided was very helpful, and that they had received 

important advice on pregnancy and child-raising.  Answers to the questionnaire also suggest 

that there is a need, and a demand, for more events of this nature.   Following are some of the 

comments regarding the most useful aspects of the event: 

What was the best part of this event? 

“Learning new things about my health and my children's health” 

“Examples of the how to do exercise” 

“When the lady was speaking on how we all as mothers need to learn to take care of our child 
cause everybody not cut out to be a mother” 

“I enjoyed the whole program and appreciate what was done here today. I am a first-time 
mother and really did need this.  Thank you and God Bless.” 

“I think all was great!” 

 

DWCHA anticipated that between 25 and 50 women would participate in the shower.  In fact, 

there were 66 mothers and 11 fathers in attendance at the event.   The greater-than-expected 

turnout meant that a few people were unable to attend due to lack of space.  This was a 
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concern that came up several times in the questionnaire.   Some of the comments for how to 

improve future events included the following: 

Do you have any suggestions or comments for how we could do a better job next time? 

“Some of the vendors act like they didn't want to tell me about their programs.” 

“There was no air conditioning” 

“Getting ready for each event” 

“A little crowded” 

 

Following the events, sign-in information was reviewed in order to determine whether 

participants had insurance, and in which health plans were enrolled.  Of the 66 individuals in 

attendance, 3 were determined to have no insurance, and 8 were undeterminable.  Plans were 

made to meet with these individuals along with other uninsured community members in order 

to enroll them in a plan.  Additionally, 18 participants were enrolled in a Medicaid plan 

according to the following breakdown: 

In conjunction with the Baby 

Shower, DWCHA connected with a 

variety of other organizations in 

order to arrange a community 

health fair, which took place in the 

Church parking lot.  12 vendors 

participated in the fair.  In 

exchange, they agreed to provide 

$250 to help cover costs.  Some of the vendors provided information about their programs.  

Others provided on-the-spot health 

services.   

In order to boost participation, DWCHA 

also arranged for activities children’s 

activities, which included a clown, 

moonwalk, DJ, and mobile dance studio.  

Prizes such as Target gift cards and tickets 

to Detroit Tigers games were raffled off to 

registered adults, and lunch was also 

provided.   The activities for children and 

baseball tickets were used to reinforce the 

idea that the event was open to families 

and community members; and not only intended for pregnant women. 

Michigan Medicaid Plans Number of Participants 

Molina 9 

Great lakes 2 

Health Plan of Michigan 0 

ProCare Plus 0 

Midwest 3 

BCBSM 1 

OmniCare 3 

List of Registered Vendors 

Physician's Eye Care 
Elder Law - MICafe 
Infant Mortality Program 
Wayne County 
Molina 
Great Lakes 
MPCA AmeriCorps 
Health Plan of Michigan 
Detroit Immunization Program 
Pro Care Plus 
DHWP - Lead 
The Children's Center 
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Organizers originally planned to provide community members with HIV screenings, lead testing, 

asthma assessments, and blood pressure measurements.  The original plan also involved 

representatives from Northwestern High School providing information about available 

programs for high-school dropouts interested in completing their education.  All of these 

services were provided at the fair except for the HIV screenings – managers of that city-

sponsored program cited a scheduling conflict.  Several more services were available in addition 

to those originally planned for.  Following is a breakdown of the vendors and the services they 

provided. 

Registered Vendors and other Organizations Services Provided 

Physician’s Eye Care Free eye screenings 

Elder Law – MICafe Food stamp sign-ups  

Infant Mortality Program Information on prenatal care 

Wayne County Nutritional, prenatal, and other health 
information 

MPCA AmeriCorps Information on job and volunteer 
opportunities 

Detroit Immunization Program Immunization information and checks to 
determine if immunizations were up to date 

DHWP Lead Program Free lead screenings 

Catch-a-Pediatrician Blood glucose, blood pressure, and  

WIC Supplied information 

Children’s Center Information for grandparents raising 
grandchildren 

Molina Information regarding enrollment and 
nutrition 

Great lakes Enrollment information 

Health Plan of Michigan Enrollment information 

ProCare Plus Enrollment information 

 

An estimated 72 people attended the health fair.   

Planning for these events began in May.  During the planning process, organizers from the 

church and DWCHA met on a weekly basis.  Organizers felt that an additional month would 

have been helpful in sorting out any kinks, and that a pre-event meeting with volunteers would 

be helpful in insuring that everyone knows their role on the day of the event.  Organizers also 

felt that the two locations of the events – one in the church basement and the other in the 

church parking lot – created some difficulties in organizing activities during the events.   
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Intervention Strategies 

 Provide underprivileged pregnant women with important health information by hosting 

a community baby shower. 

 Include family and community members, and fathers in particular, in the event by 

providing services, activities, and gifts which would interest a wide range of people. 

 Partner with health plans and other organizations to provide free health services to 

participants. 

 Keep the atmosphere fun and upbeat by having games, raffles, cake, and so on. 

Lessons Learned 

Be sure to have overflow space to avoid cramped seating if more people attend an event than 

expected. 

 3 months of planning time would be appropriate for this type of an event. 

 Regular meetings of a “Planning Committee” and volunteers would be beneficial. 

 Have a back-up plan to anticipate weather conditions.  On a hot day, make sure there is 

enough water on hand. 

 Requests for gifts and prizes, such as the stroller, play pen, and Tigers tickets, should be 

sent out at least a month in advance to insure that organizations adequate time to 

process them. 
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2009 Walk for the Uninsured  

8/15/2009 

Overview 

The 2009 Walk for the Uninsured took place on Belle Isle.  It consisted of a 1 mile and a 3 mile 

walk around the Island, and a “Medical Home Pavilion” which hosted a variety of health-related 

services and events.   

Follow Up Methodology 

Following the event, DWCHA staff shared their thoughts and suggestions in a debriefing session 

held during the weekly staff meeting.  Additional feedback was gathered from exhibitors and 

participants through internet surveys.   

We were unable to distribute questionnaires on-site.  For that reason, the questionnaires were 

distributed through email addresses collected from registration forms.   There is a strong 

potential for sampling bias due to the fact that response was voluntary and contingent on 

whether participants had provided an email address.  For that reason, the results reported 

should be considered as general participant feedback rather than a scientific assessment of 

participants.   

Event Goals 

The stated goals of the Walk were to, “create an event to raise awareness of the health 

authority and the uninsured in Detroit and Wayne County, raise money for Uncompensated 

Care Fund, and foster the creation of a ‘community of interest’ around the issues of the 

uninsured.”  The target for attendance was 500 people. 

In terms of media attention, two news sources ran stories about the walk.  The Detroit News 

ran a 276 word story the same day titled, “Belle Isle walk spotlights area’s uninsured.” 

(http://www.detnews.com/article/20090815/METRO/908150361/1409/METRO) This story 

included information on DWCHA, and quotes from Chris Allen as well as Walk participants.  It 

was written by Maureen Feighan.  Channel 7 News also mentioned the Walk that evening 

during the 11:00 broadcast, but made no mention of DWCHA. 

Information regarding uninsurance in Southeast Michigan was distributed in the form on a fact 

sheet, was included in the speeches given by Chris Allen and other presenters, and was posted 

in the form of signs along the walking route.   

http://www.detnews.com/article/20090815/METRO/908150361/1409/METRO
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Among the survey respondents, the most commonly reported reason for attending the event 

was “to support the uninsured” (88.9%), followed by “to get information,” and “friend took 

me,” (27.8% each).  In terms of raising awareness and creating a “community of interest,” 70% 

of participants who responded reported that the Walk helped improve their understanding of 

the uninsurance situation in Wayne County, 100% reported that they would like to stay 

involved in efforts to expand access to health care, and 82% said they would be interested in 

volunteering with DWCHA in future events.  Interestingly, only 12% of respondents reported 

that they lack health insurance themselves.   

Again, there is a possibility that these numbers are being influences by sampling error, and the 

margin of error is large due to the small sample size (approximately 15.51 percentage points).   

However, these numbers suggest that the  

Activities, Services, and Educational Elements 

In addition to the Walk itself, there was a variety of activities taking place at the Medical Home 

Pavilion.  These included free dental and podiatry and BMI screenings, massage therapy, and 

health information from local health plans and community organizations. Table 1 contains a 

complete list of organizations and the services they provided.  There was also a mood walk for 

children, Rory the mascot for the Detroit Lions, a promotional video explaining the work being 

done at DWCHA, and warm up exercises led by different radio personalities.  In addition, there 

was a short presentation on the state of the health care safety net in southeast Michigan, and a 

presentation of the Best of the Safety Net awards. 

Logistical and Organizational Aspects 

The exhibits at the Medical Home Pavilion required tents, a generator, TV with sound system, a 

stage with speakers and microphone, ice, water, and food.  A party planner was contracted to 

handle the majority of the logistical preparations.  Vitamin Water and snacks were provided by 

CBS Radio.  DWCHA supplied water and fruit for walkers.   DWCHA had access to part of the 

Belle Isle Casino to use as a changing area and cool area should anyone suffer from heat 

exhaustion.  However, the Casino and the grounds surrounding it are rented separately, and as 

it turned out another party had rented the building for a wedding.  Fortunately the wedding 

took place later in the day, and was not disrupted by the Walk.   

Exhibitors indicated that the event’s infrastructure was adequate for their needs.  One vendor 

stated that the tent was useful in providing some shade, but that it was too small for the 

number of tables and people in it.  That sentiment was echoed by DWCHA staff at the 

debriefing session.   
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Plan for Promotion 

In general, the 2009 Walk was promoted through news media; media partnership with WWJ, 

v98.7, WCYD, and Mason Radio; targeted promotion to community health centers, mini-grant 

organizations, MichUHCAN organizations and other organizations with an interest in 

community health or health care reform, and previous participants.  Promotional materials 

included flyers, postcards, a press release, and email mailings.  DWCHA staff also reached out to 

churches to help get the word out, but they were reluctant to help promote the event due to 

the fact that it was being promoted as a fund raiser.   

Among survey respondents, most reported finding out about the event at FQHCs or health 

centers, followed by fliers in businesses and community centers, and word of mouth.  One 

respondent reported reading about the event in a newspaper.  Several people commented on 

that the event could have been more publicized.   

 

Table 1: Organizations and activities present in the Medical Home Pavilion, and number of 
people who received those services  

Organization Names Services Provided 

 
Health Care Providers 

Advantage Health Centers Information on 3 clinics located around metro 
Detroit 

American Indian Health and Family Services  

Arab Community Center for Economic and 
Social Services 

BMI Screenings 

Community Health and Social Services Center  

Covenant Community Care  

Detroit Community Health Connection   

Golden Dental Free dental screenings  

Henry Ford West Bloomfield Cooking demo by Chef Frank Turner 

Karmanos Cancer Center Recruiting for Breast & Cervical Cancer 
Control Program 

Shores Podiatry  Podiatry screenings 

United Holistic Health Alliance Massage therapy 

Western Wayne Family Health Centers  

 
Community Organizations 

American Cancer Society  

CBS Radio WWJ, WYCD, and V98.7 booths 
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Chronic Care Coalition  

Detroit Wayne County Health Authority Medicaid information, video screening 

4 Star    

Joy-Southfield Health Education Center  

MichUHCAN  

Operation ABLE  

Ravendale Community, Inc.  

United Way  

 
Health Plans 

Health Alliance Plan  

The Wellness Plan - 

Wayne County HealthChoice  

 

 
Comments and Recommendations 
 
Comments from participants were generally positive.  A number of people felt that the event 
was well organized, informative, and a good opportunity to network with other people who are 
involved in expanding access.  Overall, all of the responding participants rated the event 
“good,” or “excellent.”   Exhibitors who responded to the follow-up questionnaire indicated 
that attendance at their booths was good, and that their overall experience in the Medical 
Home Pavilion was good.   
 
Among both exhibitors and participants, the most common suggestions for improving the event 
where that the Walk should start on time, and that there should be more publicity around the 
event.  Table 2 provides a summary of the suggesting from DWCHA staff, Walk participants, and 
exhibitors.  
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Table 2: Comments from DWCHA staff, Walk participants, and exhibitors 

DWCHA Staff 

“Create a checklist to make sure everything is in place on the morning of the event.” 

“Have an area for rest, with shade and benches.” 

“Make sure staff and volunteers are there on time.”   

“Have a pep talk for staff and volunteers before the event for, so that we can coordinate beforehand” 

“Use walkie-talkies to remain in communication.” 

“Start the Walk on time so that people don’t start leaving.” 

“Make sure that stake holders who are benefiting from the Uncompensated Care Fund attend the event.” 

“Conduct a needs assessment to determine which services should be provided in the tent.” 

“Have a bigger tent.” 

“Develop more avenues for promoting the event.” 

 
Walk Participants 

“I thought I would learn more about situation of the uninsured in Wayne County.” 

“More media attention” 

“Location was very dirty” 

“Everyone should be BCC'd so that recipients can't see each others' email addresses.“ 

“Walk early and then have activities and speeches” 

“Reach out to the other counties and make the effort larger.” 

“I was surprised by what I considered low turnout… I heard nothing of the walk from any news outlet.” 

“Chef touted Whole Foods, whose CEO/founder wrote an op/ed against health care reform.” 

“Spent too much time thanking people, while we stood in the hot sun.” 

“It seemed like only people that work with the uninsured attended the event.” 

“Remote site that others don't see; little info about the uninsured in the vendor area” 

 
Exhibitors and Vendors 

“More advertisement” 

“Start the walk earlier in the day before the sun begin to heat up.” 

“Do the program during the 1 hour of registration so the walk may begin on time.” 

“Provide entertainment after the walk.” 

“Some of the participants elected not to walk or walked less miles due to the temp outside.” 
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Of the 276 registered walkers, 254 provided information on their home town and zip code.  Of 
these, 77.9% (198) came from Wayne County, and 22.1% (56) from outside of Wayne County.  
Image 1 shows the zip codes from which Wayne County participants came. 
 
 
 
 
 
 

Image 1: Number of Participants by Zip Code 
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Northwestern High School Physicals  

4/13/2009 - 4/17/2009 

At the beginning of 2009, the school-based health center (SBHC) at Northwestern High School 

was about to lose funding due to low utilization.  The clinic was informed that funding would be 

cut if it didn’t bring in at least 500 new patients by September.  In order to keep its doors open 

to children in the area, the clinic partnered with the Detroit Wayne County Health Authority 

(DWCHA) to spread the word about the health services it provides.   

SBHCs fall under the umbrella of the national federally-qualified health center (FQHC) program.  

Because the Northwestern clinic is a registered SBHC, it is able to bill the insurance plans of 

children who are covered by providing physicals that meet Medicaid’s requirements for well-

child visits.  The clinic also receives funding through the FQHC program to help cover the costs 

of providing free physicals and other health services to children who do not have health 

insurance.   During the school year, the Northwestern clinic is typically open every day from 8 

am to 5pm.   

DWCHA helped raise awareness of the SBHC at Northwestern by collaborating with the 

Department of Health and Wellness Promotion, and the Think Detroit Police Athletic League to 

plan an event  for the second week of April 2009 (4/13 – 4/17).  The event’s primary focus was 

on providing free physicals for youth athletes who were participating in the Think Detroit PAL.  

Once the initial planning had been completed, DWCHA contacted local Medicaid insurance 

plans and offered them the opportunity to sponsor the event.  All 6 local plans opted to 

participate, and each contributed $200 to the clinic.   

3500 announcements and fliers were mailed to the homes of coaches and athletes.  Children 

enrolled in the participating insurance plans were also encouraged to receive physicals as well 

as lead screenings during the week-long event.  During that week, children from all over Detroit 

attend the clinic.  By the end of the week, the clinic had seen over 500 new patients, exceeding 

the requirement s for it to continue receiving funding.  In total, 378 children received physicals, 

50 were referred to other providers for additional medical care, and 120 Medicaid applications 

had been completed.  The demand was so great that it exceeded the clinic’s capacity.  Some 

children were able to be referred to other clinics, and 122 physicals had to be rescheduled for 

later dates.   

Local children were the primary benefactors of the event, but everyone else involved benefited 

from its success as well.  Medicaid insurance plans are under certain restrictions when it comes 

to advertizing, and this program offered them an opportunity to get their name out into the 

community as sponsors of the event.  Helping to sponsor the event also allowed these insurers 
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to improve their HEDIS scores.  The PAL program benefited from the free physicals because 

coaches have been finding it increasingly difficult to ensure that every child who wants to play a 

sport is able to get the physical exam required to do so.  DWCHA was able to advance its 

mission of expanding access to health care in the area, and the number of children in 

attendance meant that the Northwestern clinic met the requirement for continued funding. 

The experience indicates that the under-utilization of the SBHC at Northwestern at the 

beginning of 2009 was a result of a lack of awareness of the services, not a lack of need.  For 

that reason, DWCHA is looking to partner with other safety net providers to work toward 

establishing a network of SBHCs throughout metro Detroit. 
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Taylor-Inkster Back-to-School Physicals and Health Fair 
 

8/17/2009 – 8/21/2009 

 
Overview 

The Taylor-Inkster Back-to-School Physicals and Health Fair  took place from 8/17/2009 to 

8/21/2009, at the Western Wayne Family Health Center (WWFC) in Taylor, Michigan.  Following 

is a report of the event, based on data gathered from registration forms and participant exit 

questionnaires. 

Event Goals 

The overall goal of the event was to provide physicals (well-child visits) to school-aged children 

throughout Wayne County, especially in the Inkster/Taylor area, and to provide health 

screenings and educational materials to school aged children and other community members.  

The event was publicized through flyers which were distributed at community centers, clinics, 

churches, targeted mailings, and staff interviews on local radio programs.  Questionnaire 

responses indicated that most people were informed of the event by flyer, followed by mail, 

word of mouth, radio, newspaper, and television.  These outreach efforts attracted participants 

from throughout Wayne County.  (see figure 1)  A number of participants also came in from 

surrounding counties.  
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The event had a back-to-school theme.  Children received backpacks and other school 

materials, and were able to enter a raffle to win clothing items provided by local colleges and 

universities.   

Logistical and Organizational Aspects 

Preparations were made to provide physicals to 100 children each day over the week-long 

event.  Children in attendance were screened upon entrance to determine whether they were 

eligible to receive physicals.  Those who had received a well-child visit within the past 12 

months were not registered to receive another one at this event.  Registration data indicates 

that, over the course of the week, the total number of children in attendance who were eligible 

to receive physicals (well-child visits) was 340, with an average of 68 per day.  The number of 

registrants increased each day, and surpassed the target of 100 children by the end of the 

week. (see table 1)  Unfortunately, 71 children who registered were unable to receive physicals.  

This is likely due to shortages in staffing at the clinic and the fact that staff had scheduled 

appointments with regular patients during the event.   

 

Responses to exit questionnaires also indicate that staffing shortages were an issue at the 

event.  A number of people reported long wait times of up to 4 hours to receive physicals.   

In addition to physicals, questionnaire respondents reported that information on insurance 

plans, lead testing were the most helpful services offered at the fair.  Others mentioned 

included eye exams, healthy eating information, and fire safety tips. 

Responses indicate that just over 51% of the children were of elementary school age, and 

approximately 39% were in middle or high school (around 10%  did not respond to the 
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Table 1: Number of participants by day
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question).  The two most common health issues facing children in attendance were asthma and 

overweight.   

Registration forms were used to collect the contact information and insurance status of 

registered participants.  The original counts based on registration form data are displayed in 

table 2.  Health Authority staff attempted to contact 70 registrants who indicated that they 

were uninsured in order to determine their eligibility for Medicaid. (table 3) In addition, 79 

registrants who checked “other,” and 76 registrants who did not report insurance status were 

also contacted to determine whether they in fact had insurance and, if so, which plan they were 

enrolled. (tables 4 and 5)  In addition, efforts were made to follow up by telephone, letters 

were sent to 20 participants for whom no phone number was provided, informing them of 

options for enrolling in Medicaid.  Only 8 participants who did not provide any contact 

information were unable to be located. 

 

Table 2: Original assessment of health plan enrollment (from registration forms) 

ProCare Midwest Great Lakes Omnicare Molina HPM Other None (No Response) 

0 10 9 32 50 14 79 70 76 

 

Table 4: Revision of insurance status after follow up for registrants who reported "Other" on registration forms 

Medicaid 
Blue 

Cross/Blue 
Shield 

Total 
Health 

Cigna HAP DMC McLaren Humana Americhoice 
Tri-
care 

Omnicare 
Unable 

to 
Locate 

Total 

8 20 16 2 12 2 1 1 1 1 2 13 79 

 

Table 3: Revision of insurance status after follow up for registrants who reported no insurance on registration forms 

Blue Cross/Blue Shield Midwest Cofinity 
No 

English 
Pending 

MA/MIchild 

No 
Return 

Call 

Unable 
to Locate 

Need 
Assistance 

Total 

1 1 1 3 19 26 4 15 70 

Table 5: Revision of insurance status after follow up for registrants who did not indicate insurance status (no response) 

Omnicare 
Great 
Lakes 

Total 
Health 

Midwest Molina Military 
Health 
Plan of 
MI 

Children’s 
Special 
Health 
Care 
Services 

Pending 
Medicaid 

No 
return 
call 

Unable to 
Locate/No 
English 

In Need of 
Assistance 

Total 

13 9 4 2 2 1 2 1 3 1 36 2 76 
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Finally, the original numbers taken from registration forms were revised to reflect the 

information acquired during telephone follow up. (see table 6) 

These charts illustrate that many participants who indicated on the registration forms that they 

were uninsured did in fact have some form of health insurance.  After follow up, the Health 

Authority was able to generate a more accurate portrait of participants’ insurance status.  One 

possible explanation for the inaccurate reporting at registration is that participants may have 

feared that they would have been ineligible to receive the services being provided at the event 

if they reported having insurance. 

Table 6: Revised insurance status information after follow up 

BC/BS 21 6.18% 

Tri-Care 1 0.29% 

Military 1 0.29% 

Americhoice 1 0.29% 

DMC 2 0.59% 

Cigna 2 0.59% 

Humana 1 0.29% 

McLaren 1 0.29% 

Cofinity 1 0.29% 

No English 6 1.76% 

Need Assistance 17 5.00% 

Pending Ma 20 5.88% 

CSHCS 1 0.29% 

THC 20 5.88% 

HAP 12 3.53% 

MA 8 2.35% 

Pro-Care 0 0.00% 

Midwest 13 3.82% 

Great Lakes 18 5.29% 

Omnicare 45 13.24% 

Molina 54 15.88% 

HPM 16 4.71% 

Other 13 3.82% 

None 30 8.82% 

No response 36 10.59% 

      

TOTALS: 340 100.00% 
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Lessons learned 
 

 The number of participants increased with each day, and a majority of participants came 

from the areas immediately surrounding the clinic, suggesting that word of mouth and 

proximity to home were key drivers of attendance. 

 There were a number of reports of long wait times and participants being turned away 

at this event.  In the future, DWCHA should request that physicians refrain from 

scheduling appointments with regular patients during their participation in the event, 

and that clinics at which events are being held make arrangements for dedicating staff  

to the event during specific times so that a more accurate assessment of which 

physicians will be available at which times will be possible beforehand.   

 Discrepancies in reporting on insurance status between registration data and follow up 

information suggest that insured participants were reluctant to report their insurance 

status before receiving services, and that a simple count of the number of participants 

who check “no insurance” on the registration form does not provide an accurate 

estimate of the true number of uninsured participants.  In order to address this issue, 

efforts should be made to inform participants upon registration that insurance status 

will not preclude them from receiving health services at the event.  In addition, staff at 

registration tables should do their best to ensure that participants provide contact 

information to facilitate follow ups.  
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Matrix Community Center Health Fair 
 

10/20/2009 
 

Total Participants: 108 

Participant Count by Zip code:

 

 

 

 

 

 

 

Services Provided 
 

Flu shots 

Glucose level screenings 

Blood Pressure screenings 

AIDS testing 

Cooking demonstrations 

Health insurance enrollment 
information 

Participant Count by Insurance Plan 

Insurance Plan Count 

Total 6 

ProCare 5 

Midwest 3 

Great Lakes 6 

OmniCare 5 

Molina 4 

HPMI 5 

Other 14 

None 24 
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2010 Detroit Wayne County Free Sports and Well Child Physicals 

4/5/2010 – 4/9/2010 

The 2010 Detroit Wayne County Free Sports and Well Child Physicals program took place over 5 

days in April.   The Health Authority has sponsored similar events in the past, but this was the 

first time that services were provided at multiple sites across the city of Detroit.  A total of 402 

physicals (ie. “well child visits”) were provided to individuals aged 21 and under at 12 different 

clinical locations.   

As many as 131 of these individuals reported that they lacked health insurance.  In order to 

address this lack of coverage, area health plans were present to distribute literature and 

provide information on obtaining health insurance coverage.  Dental screening services were 

also provided to younger children (under 12).  A rotation was established so that these dental 

and informational services would be present at different sites each day. 

Since one of the main problems at prior youth physical events was long wait times, the Health 

Authority organizers took special steps to reduce wait times at this event.  These measures 

helped reduce wait times at this year’s event.  They included: 

 Pre-registration and appointment-scheduling was encouraged at most of the sites 

 A Health Authority staff member acted as coordinator, and the volunteer staff was 

provided with contact information, so that if wait times at one site became long (over 1 

hour) they could redirect participants to locations with shorter wait times. 

 Staff at the sites were asked to dedicate their time to the event, and to avoid scheduling 

regular office visits during the times that they had committed to providing physicals 
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Upon exiting the clinics, participants in the event tended to report being satisfied (10%) or very 

satisfied (86%) with the services.  Several issues were cited by participants in the exit surveys.  

These issues can be addressed at future events. 

 Non-uniform age requirements at sites: Some sites did not provide services to children 

12 and under, which caused confusion several parents to make unnecessary trips only to 

be turned away. 

 Duplication of paperwork: Forms that were mailed out were duplicates of those 

participants were asked to fill out upon arrival at the clinics. 

 Waiting times: Having more doctors as some of the sites would have reduced waiting 

times at those locations. 

 More information: It would have been helpful to have more handouts on health issues 

 

Provider Totals for Sports and Well Child Physicals - 2010 

Provider 5-Apr 6-Apr 7-Apr 8-Apr 9-Apr TOTALS 

Aetna           0 

Blue Care Network   1 2 2 5 10 

Blue Cross 2 3 10 16 5 36 

CSHCS     2 1   3 

Cherokee     
 

    0 

Cigna     
 

1   1 

DMC Care     1 2 1 4 

Golden Rule   1       1 

Great Lakes 9 2 5 12 8 36 

HAP  2 1   2 4 9 

Health Plan of MI 2 2   4 2 10 

Medicaid 7 10 9 5 4 35 

MI Care           0 

MI Child   2   3 2 7 

MI Health  2         2 

Midwest 3 1 1 1 7 13 

Molina 23 10 2 15 13 63 

Omni Care 5 5 1 4 3 18 

Total Healthcare 5 6 3 6 3 23 

United           0 

No Insurance/Other 22 18 25 44 22 131 

TOTALS 82 62 61 118 79 402 
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Locations 5-Apr 6-Apr 7-Apr 8-Apr 9-Apr TOTALS

DCHC - Jefferson 12 0 0 0 10 22

DCHC - Seven Mile 0 10 0 0 0 10

DCHC - MLK 7 6 6 13 11 43

DCHC - Kercheval 12 0 7 0 5 24

Northwestern SBHC 23 18 29 25 25 120

McAuley Health 12 8 6 35 20 81

Sinai-Grace 0 0 0 21 0 21

YHF - Grand River 5 7 12 6 8 38

YHF - Harper Woods 0 5 0 7 0 12

Marcus Garvey SBHC 2 3 1 0 0 6

Highland Park SBHC 5 1 1 0 0 7

Hazel Park SBHC 0 0 2 0 0 2

Unknown 16

TOTALS 78 58 64 107 79 402

 Location Totals for Sports and Well Child Physicals - 2010

 
 

 

 


