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I love museums…
   and I love Peoples Health!

Ruth Kennedy
Member since February 2005

“It just takes the worry out, knowing that  
your health is being taken care of the way  

you want it to be taken care of…” 
– Diane Clouate, Member since 2006 –
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Peoples Health is owned by local physicians and hospitals—the same people who 
provide care to the people of our community. We’re based in southeast Louisiana and 
we understand the needs of our plan members because we live here, just like you. 

While we’re focused on the health of local residents, Peoples Health is nationally 
recognized for innovative programs and exceptional value.

It’s easy to see why so many people have chosen to receive their Medicare coverage 
through Peoples Health: they receive more benefits than original Medicare without 
having to pay more. Benefits like 100% hospital coverage and full Part D drug coverage 
for no additional premium. Continuous coverage for brand-name and generic drugs 
right through the coverage gap. Low copays for physician visits, 100% coverage for lab 
work and diagnostic tests…the list goes on and on.

Generous benefits and reduced out-of-pocket costs help to explain why we rank so high 
on member satisfaction reports. But the commitment we have demonstrated to quality 
care for over a decade is another reason why plan members refer so many of their 
friends and relatives to Peoples Health.

Peoples Health employees, doctors and hospitals are dedicated to providing members 
with the highest quality medical care and customer service available. It’s a commitment 
we make to our members—an acknowledged focus on quality versus quantity. 

Our goal has never been to be the biggest. It has always been to be the best.  
Peoples Health is not available nationwide—or even statewide, for that matter.  
You have to be a resident of Southeast Louisiana to enjoy the benefits of Peoples Health.

We’re about people.

We’re about health.

We’re about the health of people on Medicare. 

Peoples Health



Choices 65 
For residents of Jefferson, Orleans,  
Plaquemines and St. Tammany parishes.

HealthCare Select 
For residents of Jefferson, Orleans,  
Plaquemines, St. Bernard, St. Charles,  
St. John and St. Tammany parishes.

Choices Plus 
For residents of Ascension, East Baton Rouge, 
Livingston, St. Bernard, St. Charles, St. James,  
St. John, Tangipahoa, Washington and  
West Baton Rouge parishes.

Secure Health 
For residents of Ascension, East Baton Rouge, 
Jefferson, Livingston, Orleans, Plaquemines, 
St. Bernard, St. Charles, St. James, St. John,  
St. Tammany, Tangipahoa, Washington and 
West Baton Rouge parishes.
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Choices 65 
An Open Access HMO plan with two levels of coverage that you can access whenever you 
choose: coordinate your care within your personally selected physician team, or access care 
from any participating provider you choose within the Choices 65 provider network.  
There is no monthly plan premium and Medicare Part D drug coverage is included.

Choices Plus
A Point of Service (POS) plan with three levels of coverage that you can access  
whenever you choose: coordinate your care within your personally selected  
physician team; access care from any participating provider within the Choices Plus  
provider network or receive services from any non-participating provider you choose.  
There is no monthly plan premium and Medicare Part D drug coverage is included.

HealthCare Select
A PPO plan with two levels of coverage that you can access whenever you choose: 
receive full coverage for most services obtained from participating providers, or access 
care from any non-participating provider you choose. There is an $80 monthly plan 
premium and Medicare Part D drug coverage is included.

Secure Health 
An HMO plan with two levels of coverage, specifically designed for people who 
have both Medicare and Medicaid (Dual Eligibles). Most services are covered in full 
when obtained from participating providers. There is no monthly plan premium and 
Medicare Part D drug coverage is included.

Medicare is all we do, so only people on Medicare can join 
Peoples Health. Four different Medicare Advantage plans 
are available to most Medicare beneficiaries who reside in 
southeast Louisiana.

The Senior Specialist
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Peoples Health is committed to your health, your well-being and your vitality.  
We recognize that nothing is more important to your quality of life than your health. 
That’s why we ensure you have the benefits you need, whenever and wherever you 
need them. That’s why all four of our Medicare Advantage plans have some of the 
richest benefits and most extensive coverage you’ll find anywhere in the country. 

n 100% inpatient hospital coverage

n No referrals to see a specialist

n No deductibles

n Medicare Part D drug coverage included for no additional premium

n Brand-name and generic drug coverage through the coverage gap

n Dental coverage for preventive and comprehensive services

n Routine vision exam with one pair of glasses or contacts per year

n Complimentary fitness center memberships

n 24-hour Nurse Line

This is just a sampling of the great benefits you’ll get through Peoples Health.  
We’d love to show you more… just give us a call and we’ll send you additional 
information on any of our plans.

We hear people say that all the time. And once you 
compare our Medicare Advantage plans to your current 
coverage, you might be tempted to say that as well.  
But it is true… and it is that good.

“It sounds too good to be true!”
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“It sounds too good to be true!”

I love swimming…   and I love Peoples Health!
Myrtis Butzman
Member since March 2003

“I joined the plan in 2000 when the guy came by 
the house and explained it to us. It was fantastic...

and it has been fantastic ever since.” 
– Cliff Albarado, Member since 2000 –
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I love woodworking…
   and I love Peoples Health!

John Wenger
Member since October 2005

“Hey, I’m telling you it’s a lifesaver. You know,  
I live off of a pension and on social security.” 

– James Cook, Member since 2002 –
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And while the care you receive comes from our extensive network of participating 
physicians, hospitals and other medical providers, our health services staff – doctors, 
nurses, social workers, technicians and aides – work with your medical providers to 
ensure you receive the highest quality of care possible.  

They help coordinate your health services. They communicate with your providers.  
And they will answer your questions, arrange appointments, and help you navigate a 
healthcare system that can seem complex and overwhelming.  

The health professionals of Peoples Health are attuned to the special needs of people 
on Medicare. Through years of specialized focus, we have developed special services 
and programs to support our mission. Here are a few examples of the extra level of 
service you’ll receive through Peoples Health…

n New Member Transition

n Health Management Programs

n Social Services

n On-Site Patient Advocacy

Turn the page to learn more about our extra level of service.

Almost one third of all Peoples Health employees are 
devoted to health services. 

Your Medicare Health Team

“They are people who were easy to deal with. I have access to 
talk to someone…a voice, not a computer. I’ve always had 

good response from Peoples Health when I’ve dealt with them.”
– Evelyn Bircher, Member since 2005 –
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New Member Transition
When you submit an enrollment form to become a 
Peoples Health plan member, you’ll receive a phone  
call from us before the date your coverage begins.  
We want to ensure that your transition to Peoples 
Health is a positive experience and that any needed  
care, services or supplies will continue without 
interruption. If you’ve selected a new doctor, we can 
even make an appointment for you so you can have  
an opportunity to meet the doctor and talk about  
your healthcare goals. 

Health Management Programs
Peoples Health nurse case managers coordinate medical 
services for members with complex health conditions. 
Our credentialed care management staff are available 
to assist plan members, in conjunction with their 
physician, in managing chronic health conditions such 
as heart failure and diabetes. These case managers may 
schedule appointments, call with reminders about 
taking medications and even accompany members to 
their appointments. We offer our members a variety 
of resources including consultation with a registered 
dietician, education and telephonic interaction with  
our care management staff.

Social Services
The conditions that affect our health are not always 
medical. Social, behavioral and financial concerns  
can have a tremendous impact on a person’s health. 
People on Medicare often face special challenges.  
We understand those concerns and we want to help. 
That’s why Peoples Health has a unique team of  
licensed mental health professionals to identify and 
resolve problems using a blend of health, mental  
health and community resources aimed at improving 
the quality of life for plan members.

On-Site Patient Advocacy
Peoples Health has on-site nurses who visit plan 
members who are hospitalized at many of our 
participating facilities. If you’re in the hospital, it’s 
comforting to have someone there who can speak on 
your behalf. They can answer your questions and help 
you communicate with the hospital staff and doctors. 

Peoples Health:  An Extra Level of Service
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Abraham Watkins
Member since May 1999

I love my morning coffee…   and I love Peoples Health!

“What I like about the plan it gives me the 
backing I need because I feel like someone  

is always there.Whenever I have a problem,  
I call. I get the information that I need.  
There are no hassles, no problems at all.” 

– Sue A. Miller, Member since 2003 –
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Ed Dyer
Member since March 2001

I love painting…
   and I love Peoples Health!

“We were talking to some out-of-towners and they would like 
to get us to move out of state. And I said,‘You know, I love your 
city, and I love your state, but I couldn’t leave my insurance.’ 
And they said,‘What!?!’  I said,‘That’s true, we have such good 

coverage and we feel like we’re being such well taken care of that 
I wouldn’t leave my area because of my insurance.” 

– Joan Ferrara, Member since 2006 –
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Questions & Answers
How can Peoples Health offer so much coverage 
without charging a monthly plan premium?

Our Medicare Advantage plans are supported by the Centers 
for Medicare and Medicaid Services (CMS), the federal 
agency that administers Medicare. When you join one of 
our plans, Medicare pays Peoples Health to administer your 
Medicare benefits.  

Peoples Health saves money by keeping people healthy. 
Healthier people incur lower healthcare costs which is why 
we put so much emphasis on wellness programs, early 
detection and preventive medicine. We pass the savings back 
to our members through enhanced benefits and no monthly 
plan premium for three of our four plans (only members of 
HealthCare Select pay a monthly plan premium). 

Are there any special requirements to enroll  
in Peoples Health? 

You must reside in one of the fourteen Louisiana parishes 
that make up the Peoples Health service area. Additionally, 
you must be enrolled in Medicare Part B and be entitled 
to Medicare Part A. People with End Stage Renal Disease 
(ESRD) cannot enroll in Peoples Health. If you meet these 
criteria, you cannot be denied enrollment in a one of our 
Medicare Advantage plans.

Does Peoples Health replace my Medicare coverage? 

Absolutely not. When you enroll with Peoples Health, 
you are still enrolled in Medicare but Peoples Health will 
administer your Medicare benefits. That’s why you must 
continue to pay your Medicare Part B premium.  

What if I want to go back to Original Medicare?

In general, everyone on Medicare is able to change the 
way they receive their Medicare benefits during the annual 
enrollment period from November 15 through December 
31 of every year. This change will be effective January 1 of 
the following year. If you are also eligible for Medicaid, you 
can switch plans at any time.

Do I need a physical exam to enroll in  
Peoples Health? 

No. You are not required to take a physical exam. You 
cannot be refused enrollment with Peoples Health for any 
health reason except End Stage Renal Disease (ESRD).

Do I have to be enrolled in Medicare Part D  
in order to join Peoples Health?

No. If you are not already enrolled in Medicare Part D,  
in most circumstances you will be automatically enrolled  
in Part D when you join Peoples Health. 

What if I’m already enrolled in a Part D drug plan?  
Should I keep it?

No. All Medicare Advantage plans from Peoples Health 
include Medicare Part D drug coverage for no additional 
premium. If you have another Part D plan when you 
enroll with Peoples Health, Medicare will automatically 
transfer your Part D enrollment from your previous 
plan to Peoples Health. If you were paying a monthly 
premium for your previous Part D plan, you will now be 
able to save that money.

What is a Physician Team?

A Physician Team is a cooperative group of primary care 
and specialty physicians who coordinate their services with 
one or more affiliated hospitals. With the exception of 
HealthCare Select, members of all Peoples Health plans 
select a primary care physician (PCP) when they enroll. 
Your Physician Team is normally determined by your 
selection of a PCP. Physician Teams are smaller than the 
network as a whole and plan members benefit from their 
enhanced communication and coordination of care.  

Does Peoples Health provide drug coverage through 
the “doughnut hole”?

Yes. All Peoples Health plans provide continual  
coverage through the Medicare Part D coverage gap  
(also called the “doughnut hole”) for generic and  
preferred brand-name drugs.
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Select the Plan That’s Right for You
Choices 65 Choices Plus Secure Health HealthCare Select

Plan Premium (per month) $0 $0 $0 $80

Part D Premium (per month) $0 $0 $0 $0

Referral required  
to see specialist No No No No

Coverage for services  
from any provider No Yes No Yes

MediCal ServiCeS

Hospital* - inpatient $0 copay $0 copay $0 copay $0 copay

Outpatient Surgery* $0 copay $0 copay $0 copay $0 copay

Physician - primary care $5 copay $5 copay $0 copay $0 copay

Physician - specialist $15 copay $10 copay $0 copay $0 copay

Emergency Room  
(copay waived if admitted) $50 copay $50 copay $50 copay $50 copay

PreSCriPtion drugS (Medicare Part D)

Generic $5 copay $5 copay Copays vary $5 copay

Preferred Brands $25 copay $25 copay Copays vary $25 copay

Non-preferred Brands $50 copay $50 copay Copays vary $50 copay

Specialty 20% coinsurance 20% coinsurance Copays vary 20% coinsurance

Coverage through the Gap Yes – generics & 
preferred brands

Yes – generics & 
preferred brands

Yes – generics & 
preferred brands

Yes – generics & 
preferred brands

additional BenefitS

Dental Coverage - $1,000 
annual benefit maximum Yes Yes Yes Yes

Vision Benefit - eye exam 
and one pair of glasses or 
contacts annually

$15 copay $15 copay $0 copay $0 copay

Fitness Center Membership Complimentary Complimentary Complimentary Complimentary

*network providers
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Jean Russo
Member since December 2003

“Well, I had some problems with my abdomen and  
other doctors I had seen couldn’t pinpoint it. But with 
Peoples Health, I was able to go to a gastroenterologist 

and she found out what the problem was.  
With my other Medicare, I couldn’t do that.”  

– Lisa Burton, Member since 2007 –

I love basketball…   and I love Peoples Health!



Peoples Health is an MCO with a Medicare Advantage contract. 
Peoples Health is the administrator for Tenet Choices, Inc. H1961 H5501 PH 08OVBRO 1007

Three Lakeway Center • 3838 N. Causeway Blvd. • Suite 2200 • Metairie, LA 70002

www.peopleshealth.com

(504) 849-4523 or toll-free 1-800-984-6565

or, for our hearing impaired customers,  
please call toll-free: 1-888-631-9979

All of the people in the photographs you see 
in our plan materials are plan members who 
responded to a survey that we mailed in January 
of 2007. We had hoped that a few dozen members 
would respond to the surveys. Instead, thousands 
of our members sent in cards, letters and photos.

We always knew we had amazing members and 
we are continually impressed with their vitality 
and zest for life. But even with our background, 
we were flabbergasted by the variety of activities 
and depth of passion we discovered from the mail 
we received.

From extreme sports to relaxing at the beach; 
from special people to favorites foods, our 
members are overwhelmingly positive, engaged 
and exuberant about life. And while the “loves” 
of our members are diverse, Peoples Health just 
happens to be one love that they all share.

We want to thank all of our members who gave 
of their time and of themselves to be part of this 
project. They are the people of Peoples Health 
and their passion is inspiring. We have shared 
their passions so that you, too, might be inspired.

Our Members Tell The Story


