
 

 

 

 

 

 

 

 

Riverside Chiropractic Press Conference  

Public Relations Tactics 1, Section II 

Professor Ann Knabe 

May 6, 2010 

Natalie Breuer  

Kelly Katona 

Kirsten Kozik 

Jenny Murphy  

Britta Svoboda 



1 | P a g e  

 

Table of Contents: 

 
Biography of Jenny Geiger ………………………...2 

 

Biography of Kelly Katona …………………..….....3 

 

News Release …………………………………….4,5 
     Jenny Geiger Reappointed to Serve on President Obama’s Volunteer Committee 

 

News Release……………………………………..6,7 
    Riverside Chiropractic to Hold Meeting that will Address Recent  

 

Standby Statement………………………………..8,9 

 

Anticipated Q & A…………………………......10,11 

 

Fact Sheet……………………………………….…12 
     Riverside Chiropractic 

 

Fact Sheet…………………………………….……13 
   Chiropractic Practice 

 

Use of Social Media……………………………….14 
  
 

  



2 | P a g e  

 

Dr. Jenny Geiger: Dr. of Chiropractic 

Owner of Riverside Chiropractic 
 

 

Geiger received her Bachelor of Science   

degree from the University of Wisconsin Madison  

in 1993, and doctor of chiropractic degree from the  

Northwestern College of Chiropractic in Bloomington,  

Minn., in 1997.   

Not only is Geiger the owner of Riverside 

Chiropractic, she is one of only 200 chiropractors with 

a diplomate in clinical chiropractic pediatrics in Wisconsin. She is also the health advisor 

for President Barack Obama. 

In August 2008, she received her diplomate in clinical chiropractic pediatric, and 

also received a certified credential in pediatrics for doctors of chiropractic from the 

International Chiropractors Association.  

                Geiger mostly practices pediatric chiropractics to help her patients get well and 

stay well.  Her clinic emphasizes diagnosis, treatment, and prevention of mechanical 

disorders of the musculoskeletal system.   

 As a chiropractor, Geiger offers care for families and works with children to 

influence positive health early on.  She also works with people who rely on prescription 

drugs to improve their symptoms.         

 Geiger often speaks at schools and in the community to encourage better holistic 

health and well-being.  She wants to educate people about chiropractic-care benefits so 

they can live free from pain and disease.   
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Kelly Katona: Public Relations Professional 

Owner and CEO of KK P.R.  
 

  

Kelly Katona is public relations  

professional who is the owner and CEO  

of her own public relations firm, KK P.R.   

Katona began her undergraduate degree in  

public relations at the University of Wisconsin-

Whitewater. She finished her master’s and doctorate at 

the University of Yale.   

Very early on in her profession she met Professor Ann Knabe, APR, who became 

her mentor and taught her everything she knows today.   

Katona is well known for her books called ―100 Ways to Misuse Social Media,‖ 

and ―Tweeting P.R.‖   

 Katona’s P.R. firm opened in 2002, when she combined forces with some of the 

best professionals in the Midwest. Britta Svoboda, Kirsten Kozik, Jenny Murphy and 

Natalie Breuer are all of the head executives at KK P.R. Each public relations executive 

specializes in something different to bring to the company.   

 KK P.R. specializes in giving clients the best P.R. to fit each clients’ individual 

desire and needs.   

 Katona enjoys traveling to speak before Public Relations Student Society of 

America Chapters at University of Wisconsin schools.  She also enjoys giving the UW-

Whitewater students internship experience at her firm to teach the students everything she 

knows.   
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Riverside Chiropractic                                                                                                                                           

NEWS RELEASE 
104 E. Main St. Waterford, WI. 53185 www.riversidechiropractic.net 

 

For more information, contact: 

Britta Svoboda 

Public Relations Professional 

SvobodaBL28@uww.edu 

Phone: (815) 985-8941 

Twitter: @bsvobo 

 

 

 

May 6, 2010            FOR IMMEDIATE RELEASE 

 

 

 

Jenny Geiger Reappointed to Serve  

on President Obama’s Volunteer Committee 

 
WATERFORD, Wis.—Dr. Jenny Geiger was reappointed to serve on President Barack 

Obama’s volunteer committee. She has been involved in extensive community outreach 

this past year. 

Geiger is also the health advisor for Obama. She is the owner of Riverside 

Chiropractic in Waterford, Wis. Her goal is to help people live a life free from pain and 

disease. Her specialty interest is pediatric chiropractic.  

Geiger was the keynote speaker at the Wisconsin Health and Wellness 

Conference that took place Thursday, March 11. She spoke about different approaches to 

wellness, health, affordability of health care, and ways to compliment western medicine 

practices with holistic health practices. 

-MORE- 
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GEIGER REAPPOINTMENT—2 

  

Geiger is a licensed chiropractor in the state of Wisconsin, and she is a member of 

the International Chiropractic Association Pediatric Council and the Wisconsin 

Chiropractic Association.  She is one of the only chiropractors in the state to receive a 

Diplomate in Clinical Chiropractic Pediatrics, a board certified credential in pediatrics for 

doctors of chiropractic.  

 Geiger is a graduate of a nationwide chiropractic study administered through 

Palmer College of Chiropractic and the ICA Pediatric Council in Davenport, Iowa. She 

attended the University of Wisconsin- Madison where she earned her Bachelor of Science 

degree in 1993. Following this completion, Geiger attended Northwestern College of 

Chiropractic in Bloomington, Minn., where she earned her doctor of chiropractic degree 

in 1997.  Today, she is the owner of Riverside Chiropractic in Waterford, Wis. 

Established in 2000, the mission statement of Riverside Chiropractic is to serve 

and provide only the highest quality of chiropractic care to patients; to educate and 

enlighten people about the benefits of chiropractic regardless of age or circumstance; and 

promote a new vision of health care, one in which health is maintained, sickness avoided 

and the miracle of life fully expressed.  

 For more information about Geiger and her reappointment or Riverside 

Chiropractic, contact Britta Svoboda at 815-985-8941. 

#### 
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Riverside Chiropractic 

   NEWS RELEASE 
For more information, contact:    104 E Main St. Waterford, WI 53185 

Natalie Breuer                                   

Public Relations Professional 

BreuerNA07@uww.edu                                                                             

Phone: 262-431-0203 

Twitter: @nbreuer88 

 

May 6, 2010                                   FOR IMMEDIATE RELEASE 

 
 

Riverside Chiropractic to Hold Meeting that will Address Recent 

Manipulations 

 

WATERFORD, Wis. – Dr. Jenny Geiger, owner of Riverside Chiropractic in Waterford, 

Wis., will be speaking of what Riverside Chiropractic offers for their patients. The 

meeting will begin at 10 a.m., Thursday, May 6, at the Riverside Chiropractic in 

Waterford, Wis. This event is free and open to the public to address their concerns.  

This event is to address recent accusations against Riverside Chiropractic, and to 

get positive feedback from the business themselves. Some topics that will be covered are: 

key messages and conclusions of the accusations, the mission of Riverside Chiropractic, 

question and answer discussion, ways that Riverside Chiropractic will socialize within 

the media, and positive feedback on their business, regarding what Riverside Chiropractic 

will continue to do for their customers, and the community.  

 

-MORE- 

 

mailto:BreuerNA07@uww.edu


7 | P a g e  

 

RIVERSIDE MEETING- 2  

Riverside Chiropractic offers a complimentary, no risk - no obligation 

consultation and spinal health screening. Riverside Chiropractic excels in returning 

patients back to normal. Riverside Chiropractic donates to People Against Violent 

Environments, Big Brothers Big Sisters, Habitat for Humanity, Make- A-Wish 

Foundation and American Heart Association annually.  

The mission of Riverside Chiropractic is to serve provide only the highest quality 

of chiropractic care to our patients; to educate and enlighten people about the benefits of 

chiropractic regardless of age or circumstance; and promote a new vision of healthcare, 

one in which health is maintained, sickness avoided and the miracle of life fully 

expressed. 

For more information about this event, contact Natalie Breuer at 262-431- 

 

0203. 

 

 

 

### 

 

 

 

 

 

 

 

 

Media List for Press Releases:  
 

1. Capital Times- Madison, WI  - (608) 252-6400-Jeff Richgels-jrichgels@madison.com 

2. Lodi Enterprises-  Lodi, WI- (608) 592-3261- Jennifer Fetterly- jfetterly@lodienews.com 

3. Waunakee Tribune- Waunakee, WI- (608) 849-5227- Roberta Baumann 

news@waunakeetribune.com 

4. The Star – Sun Prairie, WI – (608) 837-2521- Chris Mertes 

spedit@hometownnewsgroup.com 

mailto:news@waunakeetribune.com
mailto:spedit@hometownnewsgroup.com
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Riverside Chiropractic Press Conference 

May 6, 2010 

Riverside Chiropractic of Waterford, Wis. has recently received accusations from 

a former patient. The patient, Joe Smith, has been seeing Dr. Geiger at Riverside 

Chiropractic for years, and has never made a complaint.  The patient claims Geiger, the 

head doctor and owner of Riverside Chiropractic, physically harmed him during a 

chiropractic adjustment.  He claims his back is irreversibly damaged after she treated his 

subluxations.   

This patient and all other patients seeking care from Riverside Chiropractic must 

fill out proper paper work preceding an appointment.  This paperwork includes privacy, 

consent and office policy forms.  These forms waive Riverside Chiropractic’s 

responsibility of patient dissatisfaction of care.   

Geiger treated Smith for symptoms that would never become irreversible due to 

the insignificant problem he was having.  It has been brought to our attention, that this is 

not the first malpractice accusation Smith has made. Three other chiropractic practices 

have informed us of their difficult history with him.     

Riverside Chiropractic would like to ensure all of its patients and community that 

we are doing everything in their power to investigate the reasoning behind these 

accusations.   

Riverside’s number one priority through this issue is to ensure that chiropractic is 

a valid method that has been used for years.  Recent studies have confirmed the validity 

and safety of the chiropractic practice.   

Riverside Chiropractic and Dr. Geiger both have relentless dedication to customer 

and patient satisfaction.   Geiger is an extremely reputable chiropractor.  She is one of 

only 200 people in Wisconsin to receive a diplomate in clinical chiropractic pediatrics.  

She uses the best practices and procedures.  She would never harm a patient.  

Each treatment is tailored to the specific needs of each individual patient.  This 

accusation made by Smith is the first complaint she has ever received in regards to her 

practices.   

Geiger is currently a health advisor for President Barack Obama.  She was also 

reappointed to serve on his volunteer committee. Geiger is extensively involved in 

volunteering for her community and is involved in many organizations and boards across 

Wisconsin.   

The American Chiropractic Neurology Board, International Chiropractic 

Association, and Waterford Chamber of Commerce are fully investigating the claims 

against Riverside Chiropractic to ensure its practices are in the patients’ best interests.   
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Anyone who knows any information or has questions regarding this issue please 

contact the public relations correspondent, Kelly Katona at (651)123-5567 or at 

123@uww.edu.  

Riverside Chiropractic’s staff is remaining positive through this issue and 

promises to continue to give great quality care.   

 

The mission of Riverside Chiropractic is to provide the highest quality of 

chiropractic care to patients; to educate and enlighten people about the benefits of 

chiropractic regardless of age or circumstance; and promote a new vision of health care, 

one in which health is maintained, sickness avoided and the miracle of life fully 

expressed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:at%20123@uww.edu
mailto:at%20123@uww.edu
mailto:at%20123@uww.edu
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Anticipated Question and Answers 

 

Q: What did he come in for? 

A: Joe Smith came in for a standard subluxation. 

 

Q: Did he have any immediate complaints after the appointment? 

A: No. The patient left relieved. 

 

Q: Is he a returning patient? 
A: Yes. He has been coming to Riverside Chiropractic for the last two years with no 

complaints. 

 

Q: When he came in, what symptoms did he have? 

A: He said he had mild discomfort. 

 

Q: Have you ever had a patient come in with these symptoms? 

A: Yes. It is very common for a patient to come in with these symptoms.  

 

Q: Are all patients adjusted the same way? 

A: No. Each patient’s spine and care plan is unique. With 24 moving bones in the spine, 

each of which can move in seven different directions, we see a wide variety of spinal 

patterns. Each patient’s care is custom-tailored for their age, condition, and health goals. 

 

Q: Can I adjust myself? 

A: No. Some people can make their joints ―pop,‖ but that’s not an adjustment! Worse, 

damage can occur by mobilizing a joint with weakened muscles and ligaments. 

Adjustments are specific and take years to master. Even your chiropractic doctor must 

consult a colleague to benefit from chiropractic care. 

 

Q: How long until I’ll feel better? 

A: Some patients experience almost instant relief. Others discover it can take many 

weeks or months. Many factors can affect the healing process. How long have you had 

your problem? Are you keeping appointments? Are you getting the proper rest, exercise, 

and nutrition? Do you smoke? Are you in otherwise good condition? Within a short 

period of time, most patients sense enough progress to fully carry out their doctor’s 

recommendations. 

 

 

Q: Why don’t medical practitioners and chiropractic doctors get along? 

A: That’s changing. Years of prejudice and bias are giving way to research showing the 

benefits of chiropractic care. Attitudes are slow to change; however, as the public 

demands alternatives to drugs and surgery, more and more medical practitioners are 

referring their patients to our office.  

 

 

 



11 | P a g e  

 

Q: What is subluxation? 

A: In simplest terms, a subluxation is when one or more of the bones of your spine 

(vertebrae) move out of position and create pressure on, or irritate spinal nerves. Spinal 

nerves are the nerves that come out from between each of the bones in your spine. This 

pressure or irritation on the nerves then causes those nerves to malfunction and interfere 

with the signals traveling over those nerves. 

 

Q: How would subluxation affect a person? 

A: Your nervous system controls and coordinates all the functions of your body. If you 

interfere with the signals traveling over nerves, parts of your body will not get the proper 

nerve messages and will not be able to function at 100 percent of their innate abilities. In 

other words, some part of your body will not be working properly. 

 

Q: Is it true that Geiger could irreversibly damage a patient if she performed the 

treatment incorrectly? 

A: It is the responsibility of the Doctor of Chiropractic to locate subluxations, and reduce 

or correct them. Chiropractors are the only professionals who undergo years of training to 

be the experts at detecting, locating, and correcting subluxations. (Refer to Geiger’s 

Credentials) 

 

Q: How would a Doctor of Chiropractic go about correcting a subluxation? 

A: It is done through a series of chiropractic adjustments specifically designed to correct 

the vertebral subluxations in your spine. 

 

Q: What are the benefits of receiving treatment for subluxations? 

A: To be truly healthy, it is vital that your nervous system be functioning free of 

interference from subluxations. The goal of chiropractors, like Dr. Jenny Geiger, is to 

allow your body to return itself to the highest level of health possible by correcting the 

subluxation of an individual. 

 

Q: Has Geiger ever hurt another patient? 

A: Geiger’s goal is to help people live a life free from pain and disease. She has gone 

through years of education and training to be the most professional and helpful 

chiropractor that she can be. She daily strives to uphold this goal. This is the first 

accusation of Geiger ever hurting a patient.   

 

Q: How does Geiger know she corrected the subluxation? 

A: Geiger values her profession with such high regard and understands it must be done 

properly. She detects a subluxation with a reliable system of analysis and corrects it with 

accuracy and precision. 

 

Q: Geiger said she removed Smith’s subluxation, yet his back is still damaged. Can 

you explain this? 

A: Part of the chiropractic profession includes ―correcting‖ subluxations, not ―removing‖ 

them. Geiger corrected the subluxation, meaning adjusted the spine to function accurately 

or in accordance with standard. Geiger located and corrected Smith’s present subluxation. 
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Riverside Chiropractic Fact Sheet_ 

 
Location: 104 E Main St Waterford, WI. 53185 (Intersection of Hwy 20 and Hwy 83) 

Contact Information: www.riversidechiropractic.net  Phone: 262-514-3600   Fax: 262-514-3836 

 

Hours of Operation:  

 Monday, Wednesday and Friday open 9 a.m. – 12:30 p.m.  

 Tuesday open 2:30- 6:30 p.m.  

 Saturday open 8-11 a.m.   

 

Dr. Jenny Geiger, owner of Riverside Chiropractic:  

 Geiger received her undergrad degree at Northwestern College of Chiropractic 

Minneapolis.   

 She is only one of 200 people to receive a diplomate in Clinical Chiropractic Pediatrics.  

 Geiger is a licensed member of International Chiropractic Association.   

 Geiger is also a licensed member of the Wisconsin Chiropractic Association.   

 She is the health advisor for President Barack Obama.  

 She lives the same lifestyle she advices to patients by also receiving adjustments.   

 

Riversides Primary Techniques: 

 Diversified: entails a high-velocity, low-amplitude thrust that usually results in a 

cavitation of a joint.    

 Activator Methods: hand-held, spring-loaded instrument-based 

manipulation/adjustment protocol.   

 Gonstead:  a variation of the diversified technique that utilizes 

manipulation/adjustment by hand that usually results in joint cavitation.   

**Not every patient is the same.  Each patient’s spine is different and care is custom 

tailored for their age, condition and health goals.   

Before appointments at Riverside Chiropractic:   

 Patients must fill out proper paperwork that can be printed from online or be taken 

from the office.   

 Patients must sign privacy, consent, releases, and office policy forms.   

 Nurses explain everything in detail before any adjustments are made by the 

doctor.   

 Patients view a video before adjustments so they know what to expect.   

___________________________________________________________May 6, 2010_ 

The mission of Riverside Chiropractic is to provide the highest quality of chiropractic care to patients; to educate and 

enlighten people about the benefits of chiropractic regardless of age or circumstance; and promote a new vision of 

healthcare, one in which health is maintained, sickness avoided and the miracle of life fully expressed. 

http://www.riversidechiropractic.net/
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Chiropractic Fact Sheet 
 

What is chiropractic? 
 

Chiropractic is a health care discipline and profession that emphasizes diagnosis, 

treatment and prevention of mechanical disorders of the musculoskeletal system, 

especially the spine, under the hypothesis that these disorders affect general health via the 

nervous system.  

 

Success Statistics 
 

 Studies show a 45-55 percent saving in overall costs when treatments are 

provided by a chiropractor instead of a medical doctor.
1
 

 Fifty-eight percent of those using chiropractic considered it an essential 

part of their health insurance package.
2
 

 Nine out of 10 chiropractic users feel their treatment is effective.
3
 

 Chiropractic patients were three times more satisfied with their care than 

patients of family practice physicians.
4
 

 

Chiropractic Population Use in the United States 
 

 More than 20 million Americans will seek chiropractic care this year. 

 Nearly 30 percent of the U.S. population aged 18 and older has used 

chiropractic.
5
 

 

Chiropractors around the World  
 

Chiropractic is popular across the world. Today there are approximately 

 50,000 chiropractors in the U.S. 

 10,000 chiropractors in Japan.  

 5,000 chiropractors in Canada. 

 2,500 chiropractors in Australia. 

 1,000 chiropractors in the United Kingdom. 

 100-500 chiropractors in Belgium, Denmark, France, Italy, Norway, 

Sweden, Switzerland, New Zealand, South Africa, and The Netherlands. 

 
 

Sources: 1California, 1972- Wisconsin, 1978- Florida, 1988- Utah, 1991- State of Victoria, Australia, 1992. 2The Gallup Organization-
1991. 3The Gallup Organization- 1991. 4Western Journal of Medicine- 1989. 5The Gallup Organization- 1991. 

  Current as of May 6, 2010 

 

The mission of Riverside Chiropractic is to provide the highest quality of chiropractic care to patients; to educate and 

enlighten people about the benefits of chiropractic regardless of age or circumstance; and promote a new vision of 

health care, one in which health is maintained, sickness avoided and the miracle of life fully expressed. 

 

Riverside Chiropractic       104 E. Main St. Waterford, WI. 53185     262 514 3600     

www.riversidechiropractic.net 
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Social Media 

 

We will create a Facebook page and group in order to spread the positive key 

messages of Riverside Chiropractic and Dr. Jenny Geiger. Since Joe Smith used 

Facebook to target Riverside Chiropractic, it would be beneficial for us to use it too. We 

will also use Youtube to make a public address on the issue at hand. We will show a step-

by-step example of the standard subluxation appointment and process as well.  Our main 

usage of social media will be focused on Twitter. From Riverside Chiropractic, there will 

be tweets with updates and links that go straight to our Facebook pages and Youtube 

videos. We will also post our positive key messages using the hashtag #BadChiro in 

order to reach the same audience that Smith reached.  

 

 
 


