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 INTRODUCTION 

 

 Adam Edelman is the President and CEO of Refined Technology 
Solutions, Inc. The company was started in 2002 and specializes 
in understanding the interaction between marketing and 

technology and how it impacts business growth. 
 

Adam has over 23 years of marketing, business development 
and sales experience across a wide variety of industries. Adam 

has taken this vast experience and knowledge and applied it to the small to medium 

business environment. As a result, Adam has become an expert in understanding the 
needs of these types of businesses and is able to help them grow.  
 

Adam Edelman is the author of the Marketing on-Demand blog. The blog is helping 
define the meaning of the integration between Marketing and On-Demand technologies. 
The blog's address is http://www.marketingod.com. 
 

 

Our passion and ultimate goal is to bring together the marketing  
resources to help our clients refine their business. 

 
Qualifications: 
 

· 23 years of experience in the Sales, Marketing and Business Development areas 
of Information Technology and other service delivery companies. 

· Over five (5) years working with print producers and graphic design firms.  

· Consultative approach to understanding technology and its relationship with 
different marketing media. 

· Firm understanding of the business metrics involved with growing a company's 
products and services. 

· Graduate of University of Maryland at College Park; Bachelor of Science Degree 

in Marketing and People Relationships. 
· Published various articles and participated on speakers panels related to the 

subject of marketing on-demand and integration. 
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 COMPANY PROFILE 

 

Refined Technology Solutions, Inc. is a Baltimore-based, business development firm 
that has served the Baltimore Metro business community since 2002.  
 

Refined Technology Solutions, Inc. provides marketing solutions to small and medium 
size businesses by integrating marketing technology into their business workflow. We 

look to help our customers increase their overall revenue stream while minimizing 
internal costs and risk. 

Refined Technology Solutions helps companies get from "here to there" by focusing on 

the most cost effective and reliable business development and marketing solutions on 
the market. By using a variety of conventional and online marketing tools, we focus on 

delivering the right solutions, processes and people to help you grow your business.  

Refined Technology Solutions, Inc. focuses on a consequence-based, holistic approach 

to uncovering and solving diverse business growth challenges. This consequence-based 
methodology takes on a focused, customer–centric approach; we place our emphasis 
on the relationship between technology and our customer’s business goals. This 

approach also allows a client to look at all the different marketing tools available and 
then determine the best avenue to help them meet their business development goals.   
 

As a solution service provider, we enable our customers to make educated and logical 
decisions which in turn, will drive their business growth. Our clients range from small, 
entrepreneurial businesses to mid-size enterprise companies. A partial list of our clients, 

both past and present, includes;  
 

 NOW Technology Group 
 USA Direct 

 Vertis Communications 
 Excel Printing and Mailing 

 Marketing Partners 

 Ridge Printing, Inc. 
 Practice Partners, LLC 

 Antek Healthware 
 Caring Hands 

 Mental Performance 
 Intellicomp Technologies 

 Sentinel Technology Group 
 Phoenix Filtration 

 LTSWeb 

 Associated Black Charities 
 High Mountain Signs 

 CMedIT 
 

 
 

Our focus is to help our clients increase the response rates 
of direct marketing campaigns through the integration of  

conventional and online marketing solutions. 
 
 

 



 SERVICES WE PROVIDE  

 

Refined Technology Solutions acts as a Marketing “General Contractor” 
 by bringing together all the necessary systems, tools and resources 

 to help a client meet their business development goals. 
 

 Marketing and Business Development Consulting 
• Back-Office and Customer Facing  

• Project Management 
• Brand Architecture and Story Documentation 
• CRM Configuration and Implementation 

 Sales Force Development Programs 
• Direct, Channel, Reseller, Alliance 

• Sales Proposal Writing; Summary and Detailed 
• Marketing Collateral Development 
•  “Ghost Authoring” Whitepapers, Articles, etc. 

 Marketing Campaign Development 
• Creation, Implementation and Measurement  

 Speaking Engagements 

• Marketing On-Demand and Automation 
• How to Become a Marketing Services Organization 
• Thoughts on Entrepreneurship 

 
 

    



 HOW WE ENGAGE OUR CLIENTS 

Most small and medium-size businesses are unclear about implementing their marketing 

strategy and campaigns.  They find it difficult to communicate their value proposition 
and often view marketing as a cost center; “shotgun blast” activities that don’t provide 

measurable results that can be tracked to the bottom line. 

Refined Technology Solutions organizes marketing and business development subjects 

into three strategic categories to help our clients gain a better understanding of 
how they can put their marketing strategies to work for their organization. These 
categories are:

1. Strategy Development 

 Value Proposition 
 Brand Architecture and Story 
 Pricing Strategy 

 Distribution Channels 
 Sales Process 
 Marketing Campaign Strategies 

 Marketing Plan & Budget 
Spreadsheets 

 

 

 

2. Tools & Processes 
 Naming 

 Corporate Identity 
 Messaging 

 Sales Literature & Tools 
 Website Project Management 
 Customer Relationship Manager 

 Recruiting 
 Vendor Selection 
 Return on Investment (ROI) 

 Customer Lifetime Value (CLV) 
 Copywriting & Graphic Design 

3. Client Management and Revenue 
Generation  
 Campaign Manager 

 Sales Management 
 Business Development 
 Customer Retention 

 Email Marketing 
 Search Engine Marketing 
 Online Advertising 

 Publicity 
 Trade Shows & Events 

 Telemarketing 
 Direct Mail 
 Traditional Media 

 Other 3rd Party Applications 

 

We make our clients think. 



 OUR TWO-STEP PROCESS 

Refined Technology Solutions provides a two-step process by which our clients can 

plan, build and execute their revenue-generating activities. 

Step One involves a three (3) hour interview process with the client that ultimately 

leads to the deliverable of a working document that shows their Value Proposition, 

Brand Architecture and Story (VPBAS). This document becomes the foundation for 

their future, revenue-generating marketing campaigns and activities. We also uncover 

and document potential business development activities that will be reviewed and 

prioritized as future task items.  

Step Two involves developing, creating, implementing and tracking the various 

marketing campaigns and business development activities that lead to improved 

revenue growth.  

We use a variety of conventional and online marketing mediums and 

solutions to conduct the Step Two process: 
 
• Customer Relationship Manager 

(CRM) 
• Campaign Managers 
• Print (static, dynamic and 

variable) 
• Mailing lists (personal, compilers, 

custom integrated) 

• Targeted Email (static and 
personalized) 

• Surveys (online, print and by 

phone) 
• URLs (personal and interactive) 

• Call Campaigns (Inbound, 
outbound, live & automated) 

• Social Media 

• Interactive Telepromotions 
• Online Seminars 

• Fax-0n-Demand (Inbound and 

outbound) 
• Online Promotions 
• Digital Promotions 

• Radio (conventional and online) 
• Video (streaming, embedded and 

spot placement) 

• SMS (text messaging) 
• RSS (Really Simple Syndication) 
• Image Gallery (multi-configured) 

• Online Public Relations 
• QR Codes 

• SEO (Search Engine 
Optimization) 

• Adwords 

• Product Placement 

 

Refined Technology Solutions takes a hands-on approach and can 
become a client’s “outsourced” or “virtual” marketing manager. 

 
 



 CASE STUDIES 

 

Case Study One: 
 
Company:  

Non-Profit Organization, Baltimore MD 
Challenge:  
The client needed to redesign their existing website to better meet the needs of their donors 
and the community in-general. 

Solution: 
We were asked to become the Project Manager for this client to help coordinate the different 
internal and external resources that were needed to complete the project.  

Result: 
The web site redesign was completed on-time and on-budget. The project also set the stage for 
future social media campaigns and application implementations.   

 
Case Study Two: 
 

Company:  
Mid-Size Chicago, IL Printer  

Challenge:  
The printer needed a way to integrate specialized mailing lists into their hosted, web to print 
workflow. 

Solution: 
We worked with a 3rd party software developer to fully integrate the customized list into their 
hosted, web to print application.  

Result: 
The printer was able to increase their revenue stream from the integration of the customized 
mailing list and web to print direct mail collateral. Project was completed on-time and on-
budget. 

 

Case Study Three: 
 

Company:  
Identity Management Security Firm 

Challenge:  
The Company lacked the desired marketing resources to develop a presentation and business 
plan for delivery to Grant and other financial funding. 

Solution: 
We collected raw corporate data and informational material to produce a strategic presentation 
for delivery to state-wide grant offices.  

Result: 
Client won a grant in excess of $200,000 and is waiting on word from a second grant provider. 
Project was completed on-time and on-budget. 

 

 

 


