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 It was a difficult decision for me to choose my major; as a result I had the opportunity to 

experience many different sides of West Virginia University’s academic curriculum. I took some 

fun classes such as acting and Wiffleball. I took the regular requirement classes known as the 

GEC’s like Geology and English. I completed Sport and Exercise Psychology classes to earn my 

minor. Along with attending school I have also had a large array of odd part-time jobs along with 

being employed through the WVU Recreation Center in the intramural department for four years. 

I believe that I have picked up a set of skills throughout my college experience that can be 

directly applied to my future career.

Outside Department Courses

 Before declaring my major in the Communication Studies Department, I considered 

myself a butterfly of the academic world at WVU. I took Theatre 102, which is an acting class, 

where I learned to be a more confident person when speaking/performing in front of others. I 

took the class because it sounded like fun and I needed more hours, but wasn’t sure what I 

wanted to take. I didn’t come to realize the skills I learned in acting class until an interview the 

next summer where I recalled some of my professor’s advice for calming down before 

presenting. I still recall those behaviors before most situations where I am the focus of many 

people’s attention. 

 Then, of course, there is everyone’s favorite part of college that every student must 

complete, The General Education Curriculum. I do recall whining and saying, “When in real life 

will I ever need to know the difference between a sedimentary rock and an igneous rock? Why 

must I take Geology 101?” Even though I know I did my fair share of complaining, I can say that 

I did take information away from that class. I’m not talking about sedimentary and igneous rocks 



either. I learned how to truly listen to a professor because the professor did not provide power 

points or slides which was a first encounter for me. This was probably one of my least favorite 

classes, but one where I learned a valuable skill that I have used in school, internships and jobs. 

An employer or client is not going to make me a power point and tell or show me exactly what 

they want from me. It is a good skill to practice picking out the important parts of a lecture or 

points from a staff meeting.

 Communication classes were the first classes that I enjoyed, and the semester after 

declaring my major in Communication Studies I took my first Sport and Exercise Psychology 

class and felt right at home in those classes. All the SEP classes I took seemed like an extension 

of my common sense when pertaining to exercise, nutrition and sports. Psychology wasn’t 

something I thought I was interested in until I realized how many aspects of sport can be applied, 

such as motivation. Understanding how to motivate yourself is the same concept with everything 

like sports, school and even in the work force. In team sports you might take the team to DQ to 

positively reinforce that they did a good job. It may sound silly, but adults can be influenced the 

same way. A General Manager or Supervisor could buy the office lunch for finishing W2’s early.

Communication Studies Coursework

 The communication studies courses that had the most impact on me, and I believe will 

help me the most in my career, are Persuasion, Intercultural Communication, Nonverbal 

Communication and Business and Professional Communication. All of these courses made me 

think in a different way and helped develop my critical thinking skills.

 Persuasion might have been my favorite college class because every day was intriguing. 

No matter what the topic, there were a million different correct responses because everything 



was based on our own personal perspective and every member of the class had the ability to 

change the direction of the discussion with his or her input. Persuasion was never something I 

consider to be skilled in excel in, but after taking the class I consider the art of persuasion a 

useful tool. Persuasion helped me become a more confident consumer and also prepared me to 

analyze media messages and statistics. The class taught me how to become more aware of media 

messages and statistics and that can be put to use in my career every single day. For example, the 

class taught me to not just believe statistics that are thrown at you but to stop and think before 

allowing yourself to believe this message and consider the possibilities for how they arrived at 

that statistic. In the class we watched a 1980’s circuit video that was quit amusing but also very 

informative. A segment called “Nail that Number” is permanently imbedded in my brain. The 

segment showed a brand of toothpaste that said it was recommended by 4 out of 5 dentists. The 

video then went on to ask a series of questions like, “How many of the dentists were employed 

through the company? How many were receiving free samples to give to customers?” I feel silly 

admitting now that none of those questions had ever crossed my mind before, I was an oblivious 

consumer. What employer wants an employee who doesn’t poses the skills to be a critical thinker 

and believes all the propaganda handed to them? 

 Intercultural Communication taught me the importance of understanding and respecting 

different cultures customs, traditions and languages. I do not consider myself a cultured person, 

at least not yet, because I haven’t ever traveled outside of the United States. But I feel this class 

gave me perfect insight on how to prepare myself for when I do travel to different countries 

whether it is for business or pleasure. I learned the importance of researching a countries 

government, history and current events before traveling to a different country. I am currently 



trying to get accepted into a program through General Electric which would require me to travel 

to different areas and learn what it is they do at each location. One possible location is Hong 

Kong and I am more than confident that my employer would not want me to go to a branch of 

the company completely unaware of the social norms. I won’t lie, I currently do not know much 

of anything about Hong Kong and their social norms, but if I were assigned to that location I 

would most definitely research everything I could before entering a foreign land. Also, 

Intercultural Communication gave me a better understanding of the rest of the world’s social 

norms without traveling. In the class we discussed how other parts of the world educate students, 

which cultures were more feminine or masculine and whether the people were more 

individualistic or collective. I consider all of this information imperative for anyone’s career 

because the more you know about the world makes you that more mindful. 

 The Nonverbal Communication course taught me the importance of looking into 

someone’s eyes when speaking and listening, to have good posture to show attentiveness and 

how to read others nonverbal signals. Looking into an employer’s eyes when interviewing or 

listening to instructions shows that you are engaged in the conversation and that you are paying 

attention to the topic at hand. Good posture indicates that you are involved in the conversation as 

opposed to slumping down in your chair ready to take a siesta. It is also important to be able to 

read an employers and customers nonverbal signals as an indicator to how you’re doing or how a 

customer feels about their service or interaction with you.

 Business and Professional Communication was, by far, the best class I took in college 

pertaining to my future career. This class taught me how to work in large groups, how to be a 

leader and how to present to a client. I was a bit hesitant to work in such a large group, hoping 



that fate would be kind to me and bless me with eight hard working group members but, that was 

not the case. There were five group members committed to winning and doing our best and three 

that didn’t want to be there. But, my group worked together to pick up slack and always made 

our group look prepared for the client. 

 I was a group leader for one of our projects and I learned how to delegate tasks, keep our 

group on task, how to make decisions, how to present to a client, the importance of talking to the 

client and the importance of listening to the client. It wasn’t as easy as I thought, assigning tasks 

for group members to complete because not everyone was as dedicated as I was to winning. So 

to try to keep the group on task, I created mini deadlines for each individual for different parts of 

the project, so we could finish one part before we moved to the next step. I think the deadlines 

worked well because nobody wanted to show up to meetings with nothing to bring to the table 

and look like the social loafer! Gaining experience with working in groups is an invaluable 

resource seeing as how I will most likely be working with others throughout my career, whatever 

it maybe.

 I also learned the importance of making an on the spot decision. I wanted to win and do 

well so badly I was afraid to make a mistake. I soon got over that when I realized you can always 

go back and fix your mistakes! If you make the wrong choice you can always go back but if you 

make no decision at all it leaves the group in limbo and unable to proceed. Also, I don’t know 

very many companies who want to hire someone who isn’t confident enough in themselves to 

make a decision.

 The most important skill I learned from this class though was how to present to a client. 

You could be the most intelligent person in the world, but if you can’t deliver a simple speech 



and be a confident about what you are presenting, I can’t imagine you being employed for too 

long. After our first practice assignment, we received feedback on how to present in a 

professional manner and one of the main factors was being able to transfer your audience’s 

attention. I have used this simple piece of advice in all presentations following because it really 

does make you seem more organized and prepared. What employer isn’t looking for those skills?

 For the project I was group leader for, I believe we won due to the fact that I made sure 

we delivered what the client wanted. My group members and I took detailed notes in the first 

meeting of what our client wanted. After meeting as a group and brainstorming, I went back to 

pitch her our ideas, made another visit to show her our progress, and final visit to ask if there was 

anything else she thought might be helpful to her that we could provide. We gave her everything 

she asked for and a little bit more. If I hadn’t been so willing to set appointments with her and go 

over our work, I do not believe we could have delivered as well.

Work/Extra Curricular Experiences

 Throughout my high school and college career I had an odd array of part time jobs, 

including jobs like serving, telemarketing, catering, detailing cars, working in a bagel shop, a 

librarian, Adventure Day Camp Counselor, receptionist/cashier, student worker for WVU 

Recreation Center and interning in the Sport and Exercise Psychology Program for a Weight 

Loss Program through WV PEIA insurance. All of these positions required me to work with 

customers, which is valuable expereince to have in any career.

 I have worked at the WVU Recreation Center in the Intramural Office for four years and 

have learned about customer service, marketing and how to take direction. I work with college 

students and assist them with registering their intramural teams, making brackets and running 



captain’s meetings. I also work with intramural officials getting them payroll processed, assist 

with training and creating work schedules. I have learned how to work with people in hostile 

situations and diffuse issues and also how to work with some of the most demanding people in 

the world, college students! 

 I assist other office members to create awareness of the upcoming events and sign-up 

deadlines. I have a supervisor and a Graduate Student as my superiors. The experiences I have 

encountered through working in the sports field are lessons I can apply to my career. In almost 

every job you will be working with either customers or co-workers and is a good quality to 

understand to the power of remaining calm. I would say that the best lesson I have learned in the 

Intramural office is learning how to deal with problems and then to solve that problem and make 

everyone as happy as possible. 

 This past summer I worked as a receptionist/cashier at City Hyundai and I learned a new 

type of customer service. Before this job my customer service responsibilities hadn’t extended 

past delivering an entree or a piece of paper. For the first time I was dealing with customers 

buying cars or having repairs done to their vehicles. I learned quickly not to say phrases such as 

oops, oh that can’t be right, or oh my! You do not want to come between people and their money 

and any sense of uncertainty can spread panic and chaos faster than the speed of light. I learned 

quickly the way to deal with a problem is to say, “May I please ask you to have a seat while I 

finish up your paperwork?” and to then fix the mistake behind closed doors. I also learned a 

whole new world of business such as title work, registration, temporary tags and their software 

system ADP. I consider learning these skills valuable even if I don’t ever use them again because 

it was a good opportunity to practice taking direction and show myself how quickly I can learn.



Comparison

 The major differences between class and working are that in a job you are expected to 

learn your role, retain your role and then learn more. In school we learn information for exams 

and only retain the parts that interest us the rest in lost in the black holes of our mind. College 

has prepared me with the ability to critically think and have given me a set of skills that are 

valuable in my future career. The most valuable lesson I have taken away from my array of part-

time jobs is how important my education is for my future career. 

 The major similarities between classes and work is that classes prepare you for the 

working world and give you the information to apply. The working world already expects you to 

have the knowhow. I think that college has provided me with the knowhow and given me the 

ability to critically think. For example, Business and Professional Communication has given me 

the skills and knowhow to interview well, present and communicate to a superior and also 

prepared me with real work experience.  I used all of these skills and experiences this past 

summer while working in a car dealership. I had to interview for the position and talk to my 

supervisor whenever I had a question. I had to learn a whole new position and that required me 

taking direction from my superior, note taking when learning the computer system and customer 

service when dealing with customers. Even though I may not recall Communication Theories 

within every interaction I have in my career there are important lessons and skills I was taught in 

school that I will most definitely apply to my career.

 



 


