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 Throughout my academic career here at West Virginia University I have taken numerous 

classes in communication studies as well as other subjects that will make me a more attractive 

candidate and better employee upon my graduation. In major classes such as small group 

communication, nonverbal communication, intercultural communication, business 

communication and others, I have learned skills that will enable me to better work with others in 

a business environment as well as enabling me to better manage tasks and having the skills 

necessary to complete my work more efficiently.  Other classes such as Spanish, and computer 

science as well as my extra curricular works and former work experience will also aid me in both 

gaining a career as well as maintaining it. 

 The most influential course work I have had that will aid me in my career after 

graduation are my communication studies classes. One of these courses that I feel will be very 

influential to me is small group communication. In this class I learned how to effectively work 

with others in a small group in order to effectively and efficiently complete an assigned task. 

This is certainly a skill that an employer will seek when hiring a candidate for a position in their 

company. With skills such as knowing how to delegate tasks inside a group I will be able to 

manage a group to ensure that everyone knows their task and can work towards coming up with 

a specific solution to their tasks that can be essential to the rest of the group. My studies in small 

group communication have also educated me in some of the major problems that occur when 

working in groups making me better able to avoid the issues that halt productivity. By being 

aware of concepts such as groupthink, I can make sure to make a conscious effort to make 

everyone in the group give their opinion and see the issue from every angle to avoid the group 



just all following one idea. I also would be able to look out for people who are social loafing to 

ensure that everyone is doing their part in the group.  

 Another class that has helped to make me more prepared to work in business is nonverbal 

communication. The skills learned in this class will be especially important to someone like me 

who is considering a career in the Human resources field. For this career it is essential to be able 

to read peoples nonverbal behaviors to ensure that I am aware of exactly how they feel even if 

they are not coming out and saying anything. These skills could be especially important during 

the interview process which is a major  facet of the Human Resources field. The skills learned in 

nonverbal communication will not only help me personally while interviewing for a job by being 

able to get a better read on what they employer wants, but will also make me a better interviewer 

myself. By being able to read peoples nonverbals I will more effectively be able to tell who is 

nervous, who is trying to deceive me and who carries themselves in the most professional 

manner. The nonverbal cues will the allow me to pick the best candidate for the job. I also will 

be able to read the nonverbal of the people working at the company to see if employers are 

unhappy with their current situation so I can attempt to resolve the situation before it becomes a 

problem. 

 Intercultural communication is another class that cold help me in a business situation. In 

today’s global economy, many companies have at least one facet  of their business that is either 

done overseas or at least deals with people from other countries. Due to this, having an 

understanding of other people’s cultures is crucial in being able to effectively communicate and 

work with people from countries with different cultures than that of the United States. This is 

also another skill that can make me more qualified for a career in Human Resources if that is the 

field I choose. Having a better understanding of a persons culture will better allow me to have an 



understanding of what type of person someone is while interviewing them for a position. This 

knowledge will also better allow me to be able to effectively work with employees once they are 

hired. 

 Another communication studies class that has better prepared me to join the workforce 

after I graduate is business communication. Although we did not learn many theories or concepts 

in this class, it gave us an opportunity to take the knowledge we had learned in other classes and 

apply them to real life situations. This gave me a better understanding of the concepts I had 

learned in my classes by seeing how they play out when trying to accomplish a goal while 

working with a real company. This class also gave me valuable experience working with 

company leaders, allowing me to see what they expect from employees and the types of skills 

that are required to work in a business situation.  

 Although my classes in communication studies provided me with the most useful 

knowledge for my future career, there were numerous other classes I have completed that have 

also helped me to become a more qualified business candidate. One of these classes is computer 

science. In this class I learned how to work with commonly used computer programs such as 

Microsoft Word, Excel, Access and PowerPoint, all of which can be effectively used in most 

business situations. Although in today’s age almost anyone is able to use Word, Microsoft Excel 

and Access are much more confusing and less known programs that can be useful in a plethora 

of situations. Whether it is to put together a sales review, make charts to show business trends or 

to show relationships between different statistics, both Excel and Access can be the perfect tool 

for the job. Microsoft Power Point can also be an effective tool to put together presentations and 

visual aids while trying to show sales numbers or attract new clients. Being proficient in these 

tools can also be important to someone my age when trying to get a job. Although I will not have 



the work experience of some of the other candidates attempting to get the same position as me, 

most older workers are not as proficient working with computer programs as people from my 

generation who grew up working with computers. Having taken this class I will be able show an 

employer that I can use this as an asset to their company considering most things these days are 

done on computers. 

 Another class outside of my core studies I feel will make me better prepared for a career 

is Statistics. In Statistics,  I learned valuable skills working with numbers that  better prepare me 

to put together sales reports and see where the company may be losing money. I will also be able 

to use formulas and concepts learned in the class to identify ways in which to increase 

productivity and eliminate unnecessary steps that could be hurting the business. 

 Spanish is another class that could be helpful to me down the road. Through my four 

semesters of Spanish classes I gained not only a better grasp of the Spanish language, but also 

Spanish culture in general. This could be very helpful considering the Hispanic community is the 

fastest growing population in the United States today. This is important because it means that 

there are now more Hispanic people applying for and working for companies than ever before in 

our country’s history. For someone like me who is thinking of going into the Human Resources 

field, it is important to have a better understanding of the Hispanic culture in order to be able to 

better communicate with Hispanic applicants and workers. 

 On top of my coursework in both communication studies and other classes, my 

extracurricular activities and work experience have also prepared me for my career after college. 

One of these jobs I feel has helped is the work I did with the West Virginia University 

Foundation. During my time with the foundation I worked with others to raise money for 

multiple schools and groups within West Virginia University including the law school, the 



Eberly College of Arts and Sciences and The Mountaineer Athletic Club among many others. In 

doing so I gained valuable skills in how to better communicate with others and how to get people 

to listen to your pitch and get them to trust you.  

Although some people feel as though raising money is as easy as just asking people to donate, 

there is much more to it. In order to effectively raise funds you need to be able to relate to people 

and get them to trust you enough to give their hard earned money to you. This requires you to 

interact with them and get them to listen to you long enough for you to effectively get them 

interested in what you have to say. These same skills can also be very useful while applying for 

jobs. With some companies getting hundreds of applications a day it is important to get 

employers attention and be able to effectively sell yourself in order to get hired. 

 Another extracurricular activity that could help me stand out to an employer is the time I 

spent on the West Virginia University Golf team. Although just a club team, being on a team 

shows an employer that you are able to manage your time and balance out the responsibility of 

going to school as well as playing a sport. This also shows employers that you are able to work 

with others in a team situation in order to accomplish a goal. Also, golf is a sport played by many 

people in business, especially executives. This not only gives me a common bond with an 

employer, but will allow me to relate to people from other businesses and also provides a non 

threatening forum to hold business meeting with people from other companies. 

 Throughout my career here at West Virginia I have engaged in many activities that have 

prepared me to make the transition from a college student to a full time employee. Through my 

coursework in communication studies and other classes as well as my work experience and 

extracurricular activities I have learned many valuable skills that will make me an attractive 

candidate for future employers as well as a good employee once I get hired. Now all I have to do 



is take this knowledge I have gained and apply myself to be the best employee I can be. 

 


