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INTRODUCTION:

The Office of Fraternity and Sorority Affairs is a collection of four Greek councils
including, Panhellenic Council, National Pan-Hellenic Council, Interfraternity Council
and Multicultural Greek Council. It is an organization that oversees all Greek life and
promotes academic excellence, brotherhood/sisterhood, community service and

social interaction. It is responsible for organizing fraternity and sorority recruitment
and serves as the governing body for 39 Greek chapters at Oklahoma State University.
The Office of Fraternity and Sorority Affairs serves as the control center and commu-
nicates with fraternities and sororities in the event of a crisis.

PURPOSE:

A Crisis Communication Plan is vital to the organization because The Office of Fra-
ternity and Sorority affairs needs a reliable way to communicate with fraternity and
sorority chapters in the event of a crisis. The Greek system accounts for more than
3,000 students on campus.




Panhellenic Sororities

Alpha Chi Omega
223 S. Garfield

405-372-0550

Alpha Delta Pi
1309 W. University
405-372-8644

Chi Omega
310 S. Monroe
405-372-1450

Delta Delta Delta
1506 W. Third
405-372-7125

Gamma Phi Beta
1405 W. Third
405-743-8000

Kappa Alpha Theta
1323 W. University
405-372-4683

Kappa Delta
220 S. Cleveland
405-372-8040

Kappa Kappa Gamma
1212 W. Fourth
405-372-9226

Phi Mu
1523 W. Fourth
405-372-1170

Pi Beta Phi
324 S. Cleveland
405-372-6400

Zeta Tau Alpha
1001 W. University
405-372-6616

Interfraternity Council

Alpha Gamma Rho
224 S. Washington
405-377-5555

Alpha Tau Omega
324 S. Monroe
405-377-4467

Beta Theta Pi

1207 & 1215 W. University

405-533-2882
Delta Sigma Phi

Delta Tau Delta
1306 W. University
405-372-2583

FarmHouse
424 N. Washington
405-372-7264

Kappa Alpha Order
224 S. Jefferson
405-624-1865

Kappa Alpha Psi

Kappa Sigma
1401 W. University
405-372-3250

Lambda Chi Alpha
923 W. University
432-557-5278

Phi Delta Theta
224 S. Monroe

Phi Gamma Delta
1123 W. University
405-372-1699

Phi Kappa Tau
1203 W. Third
405-372-3460

Pi Kappa Alpha
221 S. Lincoln
405-743-1808

Sigma Alpha Epsilon
1308 W. Third
405-624-1856

Sigma Chi
1101 W. University
580-370-2262

Sigma Nu
913 W. University
405-372-3377

Sigma Phi Epsilon
1121 W. Fourth

Sigma Pi

Tau Kappa Epsilon
1415 W. Third
405-743-8083

Theta Chi



Multicultural Greek Council

Alpha Pi Omega Sorority

Delta Epsilon Psi Fraternity

Sigma Lambda Gamma National Sorority
Office of Fraternity and Sorority Affairs:
031 Student Union

Stillwater, OK 74078
Phone Number: (405) 744-5490

Coordinator of Fraternity and Sorority Affairs:

Liz Osborne
elizabeth.osborne@okstate.edu

National Pan-Hellenic Council

Alpha Kappa Alpha Sorority
Delta Sigma Theta Sorority

Omega Psi Phi Fraternity

Phi Beta Sigma
Kappa Alpha Psi
Office Address:

050 Student Union
Stillwater, OK 74078

Phone Number: 405-744-5490

Graduate Assistant: Scott Robin,

scott.robin@okstate.edu

NPHC Adpviser: Ival Gregory,

ival.gregory(@okstate.edu




Crisis Team Members

1. Ival Gregory
2. Liz Osborne
3. Presidents of each of the four sorority and fraternity councils

Office of Fraternity and Sorority Affairs:
Oklahoma State University

031 Classroom Building

Stillwater, OK 74078

Phone: (405) 744-5490

Fax: (405) 744-2680

Email: gogreek@okstate.edu

Crisis Communication Spokesperson

Ival Gregory is the primary crisis communication spokesperson as the manager
of Fraternity and Sorority Affairs.

Liz Osborne is the secondary crisis communication spokesperson as the coordinator
of Fraternity and Sorority Affairs.
Important Contacts/Third Party Organizations

Organizations that may need to be contacted for one or more of the previously
mentioned crises:

OSU Police Department (405) 744-6523 or 311
Stillwater Police Department (405) 372-4171
Poison Control Center 800-222-1222

OSU Communications (405) 744-6260
University Counseling Services (405) 744-5472
University Health Services (405) 744-7665
Physical Plant (405) 744-7154

Payne County Sheriff’s Department (405) 372-4522




Stillwater Contacts Tulsa Contacts

* The Daily O’Collegian * The Tulsa World
Website: OColly.com Tulsaworld.com
Newsroom: (405) 744-6363 Main phone: (918) 581-4800
Adviser: Barbara Allen E-mail: news@tulsaworld.com

(405) 744-8369,
Barbara.allen@okstate.edu ~ * News on 6, Tulsa

Editor in Chief: Kenneth J. Higgs Newson6.com
(405) 744-6363 Main Phone: (918) 732-6000
editor@ocolly.com Fax: (918) 732-6185
Web Editor: Hans Wuerflein
multimedia@ocolly.com * Fox 23, Tulsa
Fox23.com
« Stillwater News Press Main Phone: (918) 491-0023
Stwnewspress.com Fax: (918) 388-0516
Main Phone: (405) 372-5000
* KTUL channel 8, Tulsa
Ktul.com
Oklahoma City Contacts Main Phone: (918) 445- 8888
News Department: (918) 445-9371
* NewsOk — Oklahoma City
Newsok.com * KJRH Channel 2, Tulsa
Main Phone: (405) 475-3311 Kjrh.com
Main Phone: (918) 743-2222
« KFOR News Channel 4, Oklahoma City Fax: (918) 748-1436

Website: Kfor.com
Main Phone: (405) 424-4444
News and Weather: (405) 460-4444

* KOCO, Oklahoma City
Koco.com

Main phone: (405) 478-3000

* News 9, Oklahoma City

News9.com '
Main Phone: (405)843-6641 /
Fax: (405)841-9989 /J




Office of Fraternity and Sorority Affairs
Oklahoma State University

031 Classroom Building
Stillwater, OK 74078

Phone: (405) 744-5490
Fax: (405) 744-2680
Email: gogreek@okstate.edu

In the event of a crisis on campus, the Crisis Control Center will be located at:

OSU Foundation
400 S. Monroe
Stillwater, OK 74076

Phone: 800-622-4678
Fax: (405) 385-5102




A lockdown procedure will be used in an attempt to minimize the risk of
violence and increase the safety of each chapter and its members by restricting
access and visibility by a threatening person or event internal or external to all
chapters.

1. When you hear, “LOCKDOWN” from a member of the Fraternity
and Sorority Affairs or a university official:
i. Everyone is to stay where they are.
ii. Quickly glance outside the house and rooms to direct
any members into the house or room immediately.
iii. Lock your doors.
1. If your doors do not lock, barricade the doors
with tables, chairs or whatever is available.
iv. Lower or close any blinds.
v. Turn out lights and computer monitors.
vi. Keep members and guests quiet.
vii. Stay low to the ground.
viii. Turn all cell phones on silent mode. Do not make non-
essential calls.

2. Stay in safe areas until directed by emergency personnel or a
Fraternity and Sorority Affairs Crisis Team member to move or
evacuate. Never open doors during a lockdown, even in the event of a
fire alarm. For further directives, emergency personnel and crisis team
officials will make announcements to the house (use the intercom
system if the chapter has one).

3. Fraternity and Sorority Affairs will signal all chapters if the
lockdown has been lifted.

4. An emergency personnel will direct all chapter members to a safe
location if an evacuation occurs. Once evacuated from the chapter
house, chapter executives should take roll to account for all members
present in the house.

If Outside of chapter house during L.ockdown:

Hide — Go inside the nearest building. If you cannot safely get inside a
building, use bushes, trees, walls, and benches for cover.

Run — Make it safely out of the area if you think you can. If you
decide to run, do not run in a straight line. Try to keep objects, such as
trees, garbage cans, buildings and cars between you and the hostile
person.

Play Dead — If you are unable to run or hide from the intruder, you
may choose to lie on the ground and lay as still as possible.

Caught — If you are caught by the intruder, obey all commands and
avoid eye contact. Obey all commands of emergency personnel when
7  they arrive and take over the situation.




First aid will be used in an attempt to increase the safety and knowledge of
each chapter and its members by keeping members informed of what to do in
emergency situations in chapter houses or on campus.

Each chapter should have a Phone Directory of all members. Make sure the
president is at the top of the list. The president should been the main
emergency contact for members.

1. If serious injury or illness occurs on the chapter’s grounds,
immediately dial 9-1-1. Give your name; describe the nature and
severity of the medical problem and the location of the victim.

2. Contact the chapter’s president if he or she is not present at the time
of the emergency.

3. Call the Office of Fraternity and Sorority Affairs to report the
situation.

4. In case of minor injury or illness, trained personnel should quickly
perform the following steps:
1. Keep the victim still and comfortable. Do not move the
victim.
il. Ask victim, “Are you okay?” and “What is wrong?”’
iii. Check breathing and give CPR if necessary.
iv. Control serious bleeding by direct pressure on the
wound with available supplies.
v. If medical help is needed, call University Health
Services at (405) 744-7665 (for minor injuries) or 9-1-1
(for serious injuries) and continue to assist the victim
until help arrives.
vi. Wait for medical personnel to reach the victim. When
paramedics arrive, provide them with all of the
information they need.

Each chapter should have a First Aid kit in the house. Make sure the First Aid
kit is stored in an easily accessible location. First Aid kit should include:
Adhesive bandages (assorted sizes)

Adhesive cloth tape

Antibiotic ointment packets

Antiseptic wipe packets

Packets of aspirin '
One space blanket /
Non-latex gloves /‘ :
Scissors -y
. Roller bandages D
10. Sterile gauze pads

11. Oral thermometer (non-mercury/non-glass) —
12. Tweezers

13. First aid instructional booklet
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Mental health procedure will be used in an attempt to know how to recognize
signs of distress and take the appropriate action, minimize the risk of violence
and increase the safety of each chapter and its members when persons inside
or outside the chapter need counseling or may become a risk to others or
themselves.

Balancing the pressures of school, work, personal life, student organizations
and obligations of Greek members can lead to high levels of stress. Members
are encouraged to seek outlets to help manage their stress.

Suicide Intervention:
Approximately 1,088 suicides occur on college campuses each year, and one
in 12 college students have made a suicide plan.
Typical warning signs:
1. Overtly suicidal statements

Radical change in behavior
Ambivalence about the future

2. Giving away prized possessions

3. Anxiety

4. Depression ]
5.

6.

HLIVAH TVLNAW

Reasons to Seek Counseling: a
1. Feel as if you have no
direction in life
2. Pick what seem to be the
“wrong” friends
Feel stressed out or anxious _E
Don’t know how to study
Feel like you can’t go on
Drink heavily or use drugs
Feels stressed about being away from home
Eat too much or too little
Can’t decide on major

NEME LANE

BOONE PICKENS
STADIUM
| o——

9-1-1 — If student is in extreme distress and might cause danger to others or
themselves

Lo h W

Important Contacts

Student Counseling Center (8 a.m. — 5 p.m.)

Phone: (405) 744-5472

Office: 001 North Cordell

Website: http://www.okstate.edu/ucs/Counselingservice.htm

On-call Counselor (after 5p.m./weekends)
Phone: (405) 744-6523

All Emergencies 9-1-1

Student Counseling Center (405) 744-5472
On-call Counselor (405) 744-6523
9




The active shooter procedure will be used in an attempt to minimize the risk
of deadly harm and increase the safety of each chapter and its members by
restricting access and visibility when there is imminent threat by persons
internal or external to all chapters.

At first report of an active shooter on the Oklahoma State campus follow these
steps:
1. If you witness the altercation call 9-1-1 immediately.

2. Ifyoureceive a CODE RED message follow the given instructions.

3. The Office of Fraternity and Sorority Affairs will gather into the

designated Crisis Control Center if reasonably possible, or evacuate if
a safer place is available.

a. Offices are usually in the basement; therefore lock the doors,
lock yourself into an interior office; anything away from
windows where you cannot be seen.

4. Using the CODE RED and any other information available, Ival
Gregory will begin the calling tree.

5. Ival Gregory will call all fraternity presidents. Liz Osborne will call all
sorority presidents.
a. If presidents cannot be reached, the housing director or risk
management officer will be called.
b. Chapter officers will be instructed to lock down their houses.

i. The chapter houses need to go on lockdown. Most
chapter houses have special codes on the doors, only
allowing members to enter.

1. Members should be allowed to enter, but not leave
unless necessary.

iii. Dependant on the situation, members should stay away
from open windows and close the blinds or curtains.

iv. Chapters should follow their active shooter guidelines.

6. Ival and Liz will stay in contact with the OSU and/or Stillwater police
departments in order to remain updated on the situation.

a. Ival and Liz will keep fraternity and sorority presidents
updated with the most recent information available.

Once the threat is under control and the police have given the all cle

Ival and Liz will call all chapters and relay necessary information.

10




Severe weather procedure will be used in an attempt to minimize the risk of
injury or death and increase the safety of each chapter and its members.

If you are on the Oklahoma State campus during a normal working day, you
are responsible for finding shelter in the event of a natural disaster.

1. When the weather is threatening a tornado, get yourself and anyone in
your company to the nearest building with a basement.

a. Listen for sirens. If they go off, do everything in your power to
get to a safe place in the building you are already in.

b. If you are in the Fraternity and Sorority Affairs office, you are
probably already in a basement.

1. Turn off unnecessary electrical equipment.

ii. Stay away from glass windows and close any doors.
iii. Use telephones for emergency calls only.

2. Turn on the local news or use a computer to find the latest information
regarding the weather situation. If a radio is available, tune in to
KOSU-FM (91.7 MHz), KSPI-FM (93.7 MHz), KVRO-FM (98.1
MHz) or KGFY-FM (105.5 MHz)

3. Account for everyone in the chapter house or office. If anyone is
missing, call and make sure they are safe and aware of the situation.

a. Call Physical plant to report any damage (405) 744-7154.

4. If a tornado touches down on campus or anywhere near the Greek
chapter houses, Ival Gregory will begin the calling tree.

a. Ival Gregory will call the fraternity presidents.

b. Liz Osborne will call the sorority presidents.

c. Ifthe presidents do not answer, the house director or risk
management officer will receive notification.

d. Fraternity and Sorority Affairs officers will be checking to
make sure each chapter can account for all of its members and
to make sure there is no damage to chapter houses.

i. In the event that a chapter member has been injured or
is not responding, the chapter should enact their
emergency policies, or do whatever possible to find the
member.

5. Once all chapter members are accounted for, continue to monitor
weather conditions.

[ LVAM 4ddAAdS
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Buildings on the OSU campus with basements:
4-H, Ag. Hall, Architecture, ARTC, Business, Classroom,
Cordell, Dairy Barn, Engineering North, Engineering South,
Gallagher-Iba, Human Environmental Sciences, Iba Hall,
Library, Life Sciences East & West, Math Sciences, McElroy
Hall, Noble Research Center, North Murray, OADDL, Parker
Hall, Physical Sciences, Scott Hall, Seretean Center, Small
Grains, Stout Hall, Student Health Services, Student Union,
USDA, Vet Med Teaching Hospital, Water Plant, Wellness
Center, Wentz Hall and Willard

Fraternity or Sorority chapter houses with basements:
Kappa Sigma, Kappa Delta, Phi Mu, Pi Beta Phi, Kappa Alpha
Theta, Gamma Phi Beta, Sigma Alpha Epsilon, Sigma Nu,
Lambda Chi Alpha, Beta Theta Pi, Zeta Tau Alpha, Alpha

11 Delta Pi, Alpha Gamma Rho
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Poison, alcohol and drug procedures will be used in an attempt to minimize
the risk of injury or death and increase the safety of each chapter and its
members by being aware of warning signs and emergency response
procedures in the event of alcohol poisoning or drug abuse.

Any person that has altered consciousness, slowed respiration, repeated,
uncontrolled vomiting, or cool, pale skin is experiencing acute alcohol
intoxication (alcohol poisoning). This is a medical emergency and you MUST
get help. Call 9-1-1 immediately.

1. Call 9-1-1

2. Stay with the person and wake him or her up frequently. Even though
the person is sleeping, alcohol levels may continue to rise, causing the
person to become unconscious, rather than asleep.

3. [If'the person is lying down, turn the person on his or her side and use a
pillow to keep the person from rolling out of position. Vomiting could
cause the person to choke.

4. Check the person’s skin and breathing patterns. If the skin is bluish,
pale, cold or clammy, get help immediately. If the person has more

than eight seconds between each breath, get help.

5. Do not leave the person alone. Be able to tell details to emergency
responders.

6. Call Ival Gregory to report the incident.

DO DO NOT
Continue to monitor the intoxicated | Give the person food, liquids,
person. medication or drugs to sober him/her
up.
Check the person’s breathing and Give the person a cold shower; the
wake him or her often. shock of the cold could cause
unconsciousness.

For this and all other possible instances of poisoning:

If the person is conscious, call 800-222-1222, and you'll automatically be
routed to your local poison control center. The staff at the poison control
center or emergency call center can instruct you as to whether you should take
the person directly to a hospital. All calls to poison control centers are
confidential.

12




Gas leak, flooding and power outage procedure will be used in an attempt to
minimize the risk injury and increase the safety of each chapter and its
members.

If you smell a garlic-like odor or suspect a gas leak:

Do not touch any electrical switches.

Put out and don’t use any type of fire (cigarette, candle, stove).
Open windows and doors for ventilation.

If smell is overwhelming, evacuate the building.

Dial 9-1-1 and remain outdoors until OSU Police arrive.

M

If you experience an uncontrollable flood:

* Stop using all electrical devices.

* Notify physical plant — (405) 744-7154 (Monday-Friday 7 a.m.-10
p.m.)

* Notify OSU Police — (405) 744-7154 (weekends and after 10 p.m.)

¢ Evacuate the building.

Power Outage:
It is important to prepare for a power outage by placing flashlights and
emergency supplies in a familiar place.

1. Check the fuse box for a blown fuse or damaged circuit breaker.
2. Unplug all large appliances before replacing a fuse or breaker.
3. Call neighboring Greek houses to see if they are without power.
4. Notify physical plant — (405) 744-7154 (Monday-Friday 7a.m.-10p.m.)
5. Notify OSU Police — (405) 744-6523 (weekends and after 10p.m.)
All Emergencies 9-1-1
Physical Plant (405) 744-7154
OSU Police Department (Campus Only) (405) 744-6523 or 311

13




A bomb threat procedure will be used in an attempt to minimize the risk of
injury or death and increase the safety of each chapter and its members
through knowing the procedure to take when receiving a bomb threat and
increasing the safety of those in or surrounding the building or area.

In the event of a bomb threat on campus:
1. Stay where you are unless informed otherwise by Fraternity and
Sorority Affairs or emergency personnel
2. Ival Gregory is notified first.

a. Ival Gregory will notify Liz Osborne.

b. Liz Osborne will notify Council graduate assistants and others
in the Office of Fraternity and Sorority Affairs to update the
website, Twitter and Facebook

c. Graduate Assistants will notify Council presidents and House
Mothers of chapters on campus.

d. Council Presidents and Vice Presidents should contact assigned
chapter presidents

3. All fraternities and sororities should follow chapter crisis plans unless
otherwise informed by Ival Gregory, Liz Osborne or Council
presidents.

4. Do not evacuate until instructed to do so by Fraternity and Sorority
Affairs or emergency personnel

5. Do not contact Ival Gregory or Liz Osborne unless there is an added
emergency
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If you receive a bomb threat, take these actions:
1. Remain calm, be courteous, listen and do not interrupt the caller. Pay
attention to what the caller says.
2. Take notes if possible. (See Bomb Threat Checklist)
a. Ifyou have caller ID, write down the number of the incoming
call.
b. Write down the exact words of the caller and the threat.
Do not hang up the phone. Leave the line open.
Get the attention of another person. Pass a note or relay a message of
what is going on.
Have another person call 9-1-1
Notify Ival Gregory.
Do NOT touch any suspicious packages.
Write down information as it is given and have other person inform the
police and Ival Gregory
9. Try to keep the caller on the phone.
a. Listen for background noises, accents, or anything memorable
that could help place the origin of the call.
10. Have a plan for how you will alert people occupying the building.
11. Evacuate the building when instructed by emergency personnel.

W

P

All Emergencies 9-1-1

Stillwater Police Department (405) 372-4171

OSU Police Department (Campus Only) (405) 744-6523 or 311
Payne County Sheriff’s Department (405) 372-4522

14




Bomb Threat Checklist:

Exact time of call;

Questions to Ask:

When is the bomb going to explode?
Where is the bomb?

What does it look like?

What kind of bomb is it?

What will cause it to explode?

Did you place the bomb?
Why?

Where are you calling from?

What is your address?

What is your name?

Caller’s Voice:

Describe caller’s voice:

Is voice familiar?

Background noises:

Other Information:

Person receiving call:

Telephone number call received on:

Date:

15
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It is the official policy of the Office of Fraternity and Sorority Affairs at
Oklahoma State University that members of Greek affiliation should maintain
a “no comment” strategy. If a media representative approaches or requests
information from a chapter member, the member should politely refuse to
comment and refer the professional to Ival Gregory.

In case of widespread rumors or other Greek community related crises that
capture media attention, the Office of Fraternity and Sorority Affairs will
inform each chapter president as to the appropriate course of action.




Sexual assault procedure will be used in an attempt to minimize the risk of
violence and increase the safety of chapter members in the event of
threatening persons inside or outside the chapter houses.

In the event of a sexual assault, take these actions:

1. Ifyou are being attacked
a. Make a scene- Scream as loud as possible to try to gain the
attention of others around you
b. Fight your attacker if safe to do so
c. Try to escape- if possible, divert the attention of the attacker or
throw him off guard
d. Ifable to escape, get to a safe place
e. Notify the police or call 9-1-1
i. Use one of the “blue” emergency telephones on campus
or phones in the Greek community if needed
2. If you have been sexually assaulted
Get to a safe place
Do not clean up- you may have evidence on you
Seek medical attention
Call 911 and report the incident
Ival Gregory is notified first
i. Ival Gregory will notify Liz Osborne and follow the
procedure if deemed necessary
1. Liz Osborne will notify Council graduate
assistants and others in the Office of Fraternity
and Sorority Affairs to update the website,
Twitter and Facebook
2. Graduate Assistants will notify Council
presidents and House Mothers of chapters on
campus.
3. Council Presidents and Vice Presidents should
contact assigned chapter president

ope o
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In the event of assault and battery, take these actions:

1. Ifyou are being physically attacked
a. Make a scene- Scream as loud as possible to try to gain the
attention of others around you
a. Fight your attacker if safe to do so
b. Try to get to safety- if possible, divert the attention of the
attacker or throw him off guard
c. Immediately notify the police or call 9-1-1
i. Use one of the “blue” emergency telephones on campus
or phones in the Greek community if needed
2. Ifyou have been physically attacked
a. Get to a safe place
b. Immediately notify the police or call 9-1-1
i. Use one of the “blue” emergency telephones on campus
or phones in the Greek community if needed
c. Notify Ival Gregory
i. Ival Gregory will notify Liz Osborne and follow the
procedure if deemed necessary
1. Liz Osborne will notify Council graduate
assistants and others in the Office of Fraternity
and Sorority Affairs to update the website,
Twitter and Facebook
2. Graduate Assistants will notify Council
presidents and House Mothers of chapters on
campus.
3. Council Presidents and Vice Presidents should
contact assigned Chapter presidents

All Emergencies 9-1-1

Stillwater Police Department (405) 372-4171

OSU Police Department (Campus Only) (405) 744-6523 or 311

Payne County Sheriff’s Department (405) 372-4522

University Health Services (405) 744-7665

University Counseling Services (405) 744-5472

gzl_lg:’:::l;j l::;?:;fg; Violence Services, Inc (405) 624-3020 — %
Stillwater Medical Center (405) 372-1480 ;a, :
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